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REGISTRATION DATA 

Name of formality Permit to Use Enterprise Seal 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPS- DFRFC-4 09.01.2018 Department of Family Registry and Foundation Construction 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

To endorse that the seal of such enterprise can be used to effectuate any legal 
documents that the enterprise entered into and to assure the unity in the use of 
company seal nationwide. 

Who should complete 
this business 
formality? 

Any enterprise that is legally registered under Lao PDR 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

1. The content and format of the enterprise seal is defined under Article 11 
of the Decree; 2. The Enterprise seal shall be affixed with blue ink; 3. The 
affixation of enterprise seal shall cover 1/3 of the signature and seal shall 
be affixed on the left hand sided. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30  

Qualifications needed 
by the business to get 
the formality 

The applicant shall be registered legally with the Industry and Commerce 
Department. 

Is there any reason for 
the authority to deny 
the issuing of the 

Deny in case that the document submitted is incomplete. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

formality? 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 65000.00 10000.00 0.00 75000.00 

Comments Reference: Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Decree on Management and Use of 
Seal 

218/ນຍ 19.07.2005 Article 14.3, Article 18.1 and Article 
20.5 

 

REQUIRED DOCUMENTS 
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REQUIRED DOCUMENTS 

Document Name Comment 

Permit to Carve Enterprise Seal  

Certificate for the Issuance of the Tax 
Identification Number 

 

Certificate for Enterprise Registration 
of Company Limited 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Establish a Mass Media Organisation 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoICT-MMD-4 28.12.2017 Mass Media Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

J - Information and communication 

Purpose for enforcing 
the business formality 

Since Mass Media Organization has an imminent and sensitive role in 
disseminating information and news to the general public, it is necessary to 
monitor and control the business operation of the investor to ensure a good 
outcomes and to avoid any bad impacts to the general public. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to establish and operate the Mass Media 
Organization that is the organization that operate the mass media either in 
publications (media published in paper either on a daily or periodically basis) or in 
electronic forms (via radio, television, other electronic forms or internet that 
broadcasted via cable, air or frequency) in Lao, ethnic languages or other foreign 
languages. 

The formality has 
online information? 

YES 

Link to online 
information 

http://www.micat.gov.la/ 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

90  

Qualifications needed 
by the business to get 
the formality 

1. Having the manager, deputy manager, the Chief Editor and Vice Chief Edition 
and news reporter that have permanent domicile in Lao PDR and have Lao 
nationality; have the High diploma in specific fields and have working experience 
in mass media fields; and knows one foreign language; 2. Having suitable office 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

location, as well as sufficient vehicles and technical equipment, capital that can 
ensure the full operation of their mass media activities 3. In case of a foreign 
Mass Media Organization, the applicant shall proceed their application through 
the Ministry of Foreign Affairs for the proceed with the Government approval and 
such organization shall (i) be the mass media organization being registered in 
their origin country; and (ii) have the license to be the mass media organization 
from the relevant authorities in the origin country. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case (i) the applicant do not have required qualifications or have wrongful 
purpose to establish; or (ii) the authority determines that there is any duplication 
of the work undertaken by the mass media organisations. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Renew shall be undertaken within 90 day after this formality expires and shall 
submit a brief report of their performance from the last year. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 1000000.00 200000.00 20000.00 1220000.00 

Comments Reference: Presidential Edict 03/PR, except for the Application Fee. 1. Certificate 
Fee shall be collected in the following rates: (i) For the Establishment of 
Magazine and Newspaper = 100,000 LAK/year; and (ii) For the establishment of 
the Radio or Television = 200,000 LAK/year/station. 2. Service Fee shall be 
collected for the Establishment of the Radio or Television. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 
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RENEWAL FEES 

YES 1000000.00 200000.00 20000.00 1220000.00 

Comments Reference: Presidential Edict 03/PR, except for the Application Fee. 1. Certificate 
Fee shall be collected in the following rates: (i) For the Establishment of 
Magazine and Newspaper = 100,000 LAK/year; and (ii) For the establishment of 
the Radio or Television = 200,000 LAK/year/station. 2. Service Fee shall be 
collected for the Establishment of the Radio or Television. 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Mass Media (Revised) 01/ສພຊ 04.11.2016 Part IV Establishment and Operation 
of Mass Media  Chapter 1 
Establishment of Mass Media (Article 
22 to Article 35) Chapter 3 
Establishment of Mass Media 
Organization (Article 39 to Article 40) 
Chapter 5 Operation of the Mass 
Media Activities (Article 53 to Article 
61) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Brief of Producing Method ລາຍລະອຽດການຜະລິດ ແລະ ການດiາເນີນທơລະກິດ 

Permit to Use Enterprise Seal  

Certificate for the Issuance of the Tax 
Identification Number 

 

Certificate for Enterprise Registration 
of Company Limited 

 

Copy of ID card or Family book of 
Managing Director 

 

Address Certification  

Education Qualification Evidence - ໃບປະກາດສະນີຍະບັດທ່ີກdຽວກັບວຽກງານຂອງຕົນ. 

Feasibility Study - ບົດວິພາກເສດຖະກິດການສeາງຕ້ັງສ່ືມວນຊົນ; 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 
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STATISTICS (Issue or/and renewed number) 

2016 0 7 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ຄiາຮeອງ ຂໍຕໍƼໃບອະນơຍາດ Application form 5976f2d567b50.pdf 

(ຮdາງ)ບົດວິພາກເສດຖະກິດການສeາງຕ້ັງ(ຊື່ອົງການສ່ືມວນຊົນ) Application form 5976f337ab2ab.pdf 
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REGISTRATION DATA 

Name of formality Certificate for the Registration of Social Security 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoLSW-NSSFO-1 17.08.2017 National Social Security Fund Office 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

To be the solid evidence certifying that the enterprise is providing the Social 
Security protection to the employees in compliance with the requirements under 
Lao PDR laws. 

Who should complete 
this business 
formality? 

Any Enterprise that has the employees 

The formality has 
online information? 

YES 

Link to online 
information 

https://www.nssf.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

The enterprise shall be registering as the entity providing umbrella for all 
the employees and each employee shall also fill in their separate 
application form 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30  

Qualifications needed 
by the business to get 
the formality 

Any Enterprise that has been incorporated under the Lao PDR laws. 

Is there any reason for 
the authority to deny 

No 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the issuing of the 
formality? 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

NO 0.00 0.00 0.00 0.00 

Comments Free of Charge 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Social Security 34/ສພຊ 26.07.2013 Article 6 Employer shall participate 
in the contribution in the National 
Social Security Fund Article 55 
Contribution by the Government and 
the Employer Article 56 Contribution 
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LEGAL FRAMEWORK 

by the Employee 

Law on Labour (Revised) 43/ສພຊ 24.12.2013 Article 71 Every labor unit and 
employee shall register into the 
social security system and shall 
contribute to the National Social 
Security Fund in order to obtain all 
the protections from the social 
security system as prescribed under 
the Law on Social Security. 

Order on the Establishment and 
Functioning of National Social 
Security Fund Office 

3122/ຮສສ 14.10.2014 Article 3.9 Obligation to register and 
issue the social security 
card<div>Article 11 Registration and 
Contribution Payment Division has 
the obligation to register and issue 
the certificate.</div> 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate of Annual Tax Payment ສiາເນົາການເສຍອາກອນປƩຫຼeາສơດ 

Certificate for the Issuance of the Tax 
Identification Number 

ສiາເນົາ 

Certificate for Enterprise Registration 
of Company Limited 

ສiາເນົາ 

Location Map of the Enterprise  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 76 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Registration Form Application form 5976c31da81fd.pdf 

Example of Resolution Example of resolution 5977f9fbcb2ae.pdf 
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REGISTRATION DATA 

Name of formality License to provide Environment Service 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoNRE-EQPD-1 11.08.2017 Department of Environment Quality Promotion 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

M - Professional, scientific and technical activities 

Purpose for enforcing 
the business formality 

The environment service provider will provide the environment service to the 
activities that will cause environmental and social impacts so it is necessary to 
ensure the quality and the capacity of the service provider with the ultimate goal 
to mitigate the risk to environment 

Who should complete 
this business 
formality? 

Any individual or enterprise that intends to provide Environment Service that 
include the following services: 1. Assessment, analysis and preparation of the 
Environmental and Social Impact Assessment 2. Provision of eco-friendly 
technology and building structures 3. Pollution control and management of 
general, hazardous and toxic waste 4. Education and awareness raising to 
promote environment quality 5. Planning for the Integrated Environmental 
Management Plan 6. Preparing the Strategic Environmental Assessment 7. 
Implementation of the obligations under the Environmental and Social 
Management Plan 8. Monitoring of the environment quality (air, water or noise) 
9. Research and Analysis of environment quality 10. Other technical services 
relating to environment service. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

20 The relevant law only defines the document review process that it 
shall not be more than 15 working days; however, the authority will 
have to do initial inspection on site as well. It is estimated by the 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

authority that the inspection should not be more than 5 working 
days so altogether 20 working days. 

Qualifications needed 
by the business to get 
the formality 

1. Having the Enterprise Registration Certificate and the feasibility study 2. Having 
good financial condition – having at least 400 Million LAK registered capital for 
the service provider who conducts ESIA and having at least 100 Million LAK for 
other services 3. Having sufficient environment expert – having at least 3 experts 
that have master’s degree; and having other staff that have high level diploma 
with at least 3 years of working experience and those experts shall not be the 
government officers or have committed any crime 4. Having sufficient office and 
technical equipment  5. Having good track record in contributing to the activities 
relating to natural resources and environment protection 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case the applicant does not have the required qualification or does not 
meet the required conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 24 

What is the process 
and conditions to 
renew the formality? 

90 days before the expiry date of the permit, the enterprise who intends to 
renew the permit shall submit the application form and the 2-year operation 
report and the revised feasibility study prepared in the defined form to the 
authority. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 1500000.00 2500000.00 0.00 4000000.00 

Comments Reference: Presidential Edict 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 

Total renewal 
fees businesses 

need to disburse 
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RENEWAL FEES 

disburse 

YES 1500000.00 2500000.00 0.00 4000000.00 

Comments As defined in the Presidential Edict 03 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on Provision of Operation 
Service relating to Environment 

0345/ກຊສ 22.01.2015  

Law on Environment Protection 
(Revised) 

29/ສພຊ 18.12.2012 Article 44 and Article 45 

Guideline (Additional) on 
Application Steps for the new 
application or renewal of the Permit 
to provide Environmental Service 

137/ກຊສ.ກສສ 07.03.2016  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for the Issuance of the Tax 
Identification Number 

ສiາເນົາ 

Certificate of Annual Tax Payment ສiາເນົາ 

Certificate for Enterprise Registration 
of Company Limited 

ສiາເນົາ 

Estimated Income ສiາລັບອີກ 2 ປƩຂeາງໜeາ 

Curriculum vitae of Technical Staffs  

Certification of Financial and Asset / 
Financial Statements 

 

List of Equipment  

Criminal Certificate  

Article of Association  

Feasibility Study  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 4 7 
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LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

CV of the experts Application form 5982d15f7cbb1.pdf 

Draft Report for the Renewal of the 
Permit 

Application form 5982d1d21c845.pdf 

Format for the Feasibility Study Application form 5982d1f21f6a0.pdf 

Example of resolution Example of resolution example-of-resolution 
5982d2056a8e9.pdf 

Application Form Application form 5982d10c951a7.pdf 
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REGISTRATION DATA 

Name of formality License to Establish an Employment Service Enterprise 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoLSW-SDED-2 27.12.2017 Skill Development and Employment Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

N - Administrative and support service activities 

Purpose for enforcing 
the business formality 

Employment Service enterprise may lead to the risk of human trafficking or 
discrimination in the employment opportunities, therefore, it is necessary for the 
government to request for the application of the permit to establish and operate 
this service to prevent such risk. 

Who should complete 
this business 
formality? 

Any person or entity that intends to operate the employment service both 
employment service for domestic labour market or the employment service for 
both domestic and foreign markets. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

The application form shall be submitted and reviewed by the Provincial 
Department of Labour and Social Welfare first before being proceeded 
further for approval by the Minister. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

60 - For the employment service only for domestic employment 
service, the review period would be 30 working days (excluding the 
review period from the Provincial Department of Labor and Social 
Welfare) - For the domestic and foreign employment services, the 
review period shall not be more than 60 working days 

Qualifications needed 
by the business to get 
the formality 

1. Having Lao nationality or being the joint venture between Lao and foreign 
investor; 2. Having staff that has good track record and good education 
background and skills suitable for the business operation; 3. Not being insolvent 
or bankrupt; 4. Having office, equipment and staff that are qualified to provide 
fundamental skill improvement;  5. Having registered capital and working capital 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

of 200 Million LAK for the domestic employment service or 2 Billion LAK for the 
domestic and foreign employment service 6. Placing a guarantee of 2,000 USD for 
the domestic employment service or 20,000 USD for the domestic and foreign 
employment services; provided that the guarantee shall be placed before the 
issuance of the license and it shall be returned upon the termination of the 
enterprise without any outstanding liability 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Only if the applicants fails to meet the required qualifications 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 24 

What is the process 
and conditions to 
renew the formality? 

Shall renew the license by giving notification to the government authorities 30 
days in advance, unless it shall be deemed that they waive its rights; provided 
that the following conditions shall be complied with: 1. The applicant shall comply 
with the law and regulation issued 2. The applicant shall provide employment 
service and labors governance in an efficient manner 3. The applicant shall not 
cause any harm to socio-economic condition 4. The applicant shall pay tax to 
government correctly in full 5. The applicant shall reach the estimated 
employment target as delegated by the Government authority in due manner 6. 
The applicant shall report the employment statistic to the government authority 
on a regular basis 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 1000000.00 10000.00 1010000.00 

Comments Reference: Presidential Edict 03/PR - Certificate Fee for domestic employment 
service is 500,000 LAK  - Certificate fee for domestic and foreign employment 
services is 1,000,000 LAK - Application fee is defined under Decision No. 
043/MLSW 

 

RENEWAL FEES 
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RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 500000.00 10000.00 510000.00 

Comments Reference: Presidential Edict No. 03/PR - Renewal fee for domestic employment 
service is 250,000 LAK - Renewal fee for domestic and foreign employment 
service is 500,000 LAK - Application fee is defined under Decision No. 043/MLSW 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Establishment and 
Management of the Employment 
Service Enterprise 

043/ຮສສ 12.01.2010 Chapter II Establishment of the 
Employment Enterprise (Article 11 to 
Article 19) 

Law on Labour (Revised) 43/ສພຊ 24.12.2013 Article 46 Establishment and 
Dissolution of the Employment 
Service Enterprise Article 47 
Conditions for the Establishment of 
the Employment Service Enterprise  
Article 48 Issuance and Renewal of 
the Employment Service Enterprise 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Request Letter ໜັງສືສະເໜີຂໍສeາງຕ້ັງ ໂດຍຜdານພະແນກແຮງງານ ແລະ ສະຫວັດດີການສັງຄົມ 

ແຂວງ ແລະ ນະຄອນຫຼວງວຽງຈັນ 

Criminal Certificate  

Education Qualification Evidence  

Estimated Income ແຜນຄາດຄະເນລາຍຮັບໃນອະນາຄົດ 2 ປƩຂeາງໜeາ 

Feasibility Study  

Photograph of the Managing Director  

Copy of Passport of the Managing 
Director 

 

Copy of ID card or Family book of 
Managing Director 
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REQUIRED DOCUMENTS 

Address Certification  

Article of Association  

Location Map of the Enterprise  

Organisation Structure of Board of 
Directors 

 

Curriculum vitae of Managing 
Director 

 

Application Form  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 4 4 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Operate a Money Exchange Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

BoL-MPD-1 28.12.2017 Monetary Policy Department 

 

BACKGROUND DATA 

Means of 
presentation 

At the Authority Offices 

Specific sector linked 
to the formality 

K - Financial and insurance activities 

Purpose for enforcing 
the business formality 

State promotes the use of Lao Kip within Lao PDR and the foreign currency can 
only be used for specific purpose. In order to maintain and control over Lao 
currency value, therefore, it is necessary to monitor and control anyone who 
want to provide money exchange service 

Who should complete 
this business 
formality? 

Any individual or entity that intends to operate the money exchange business, 
meaning conducting business transaction of money sale-purchase 

The formality has 
online information? 

YES 

Link to online 
information 

https://www.bol.gov.la/Monetary_Policy/agreement-M.html 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1, The applicant shall obtain this License before the business registration 
with the Industry and Commerce sectors. 2. The permit is valid from 
January to December and shall be expired on 31 December every year, 
disregard the fact of which date or month in the year the permit was 
issued. Therefore, the permit shall be renewed every year at the beginning 
of the year. 3. Operate without the License would be subject to penalty of 
30 Million LAK 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15  

Qualifications needed 1. Having Lao nationality (aged 23 onwards) or having 100% Lao shareholders 2. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

by the business to get 
the formality 

Having knowledge and financial experiences 3. Having registered capital of not 
less than 1 Billion LAK; provided that the capital shall be deposited as the working 
capital in the bank account with the commercial bank in Lao PDR 4. Having 
appropriate location for the business operation 5. Having sufficient equipment to 
facilitate the business operation 6. Not being convicted or being sued for any 
crime commitment 7. Not being revoked of the Money Exchange Permit before 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant do not have the required qualification or do not 
submit all the required documents. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Submit the following documents: application form, copy of the past operating 
license, copy of the enterprise registration certificate, copy of the past tax 
payment certificate, annual financial statement, bank balance sheet for the past 
one year and the photo of the managing director; provided that the applicant 
shall comply strictly with all the laws and shall not have any loss than 10 percent 
of the registered capital in each year. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 1500000.00 100000.00 1600000.00 

Comments Reference: BOL Agreement No. 529/BOL, dated 1 July 2016 The Certificate fee 
shall be calculated at the rate of 0.05 percent of the registered capital but the 
maximum is 1,500,000 LAK 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 
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RENEWAL FEES 

YES 0.00 500000.00 100000.00 600000.00 

Comments Reference: BOL Agreement No. 529/BOL, dated 1 July 2016 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Operation of Money 
Exchange Business 

529/ທຫລ 01.07.2016 Chapter 2 Application for the 
Exchange Money Business License 
(Article 5 to Article 9) Chapter 3 
Registered Capital (Article 11) 

Law on Management of Foreign 
Currency 

55/ສພຊ 22.12.2014 Chapter 4 Operation of Foreign 
Currency Business (Article 18 to 20) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for Enterprise Registration 
of Company Limited 

ສiາເນົາ 

List of Employees  

Financial Certification and active bank 
balance statement of at least 90 days 
backwards 

 

Certification of Financial and Asset / 
Financial Statements 

ໃບຢƬƯງຍືນສະຖານະການເງິນ ແລະ ບັນຊີສiາຮອງທະນາຄານທ່ີມີການເຄ່ືອນໄຫວ 

ຢyາງໜeອຍ 90 ວັນຂ້ຶນໄປ 

Photograph of the Managing Director  

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

Location Map of the Enterprise  

List of Equipment  

Copy of Tax Certificate  

Copy of ID card or Family book of 
Managing Director 

 

Criminal Certificate  

Address Certification  

Curriculum vitae of Managing 
Director 
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REQUIRED DOCUMENTS 

Application Form  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 2 92 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form Application form application-form 
59800784eb78b.pdf 

Curriculum vitae Application form cv 598007ab27731.pdf 

Location Certification Application form location-certification 
598007cfa86a6.pdf 

Employees List and Equipment List Application form staff-list-and-equipment-list 
598008056f8d0.pdf 

Power of Attorney Application form power-of-attorney 
59800821d640d.pdf 

 
  



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

23 
 

REGISTRATION DATA 

Name of formality License to Operate Entertainment Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoICT-TMD-33 02.01.2018 Tourism Management Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

R - Arts, entertainment and recreation 

Purpose for enforcing 
the business formality 

In order to control and manage the entertainment business in order and to 
prevent any potential negative impact or nuisance that may incur on the 
neighbouring community. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate entertainment business that 
includes: discotheque, nightclub, snack bar, bar, pub, karaoke or concert. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

The application for the discotheque, nightclub, pub and snack bar shall be 
made at the Central authority while the application for bar, karaoke and 
concert shall be made at the Provincial authority. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30 Relevant laws do not define the review period but the authority 
from the Vientiane Capital informed that the normal review period 
will not exceed 30 working days. 

Qualifications needed 
by the business to get 
the formality 

1. For the individual: being more than 18 years old, not being insane and not 
being convicted for imprisonment; 2. For the legal entity: having the Enterprise 
Registration Certificate, having complied with all the obligations under the 
relevant laws and not being convicted of being bankruptcy or insolvent 3. Each 
type of the entertainment business shall meet the general and specific 
specifications as defined in the Decree No. 315/GOL, dated 02/10/2017 4. The 
investor shall have the registered capital of not less than 30% of the total capital 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

in order to assure the capability of the investor to commence their operation. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant cannot meet the required qualifications or 
conditions defined. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

This Formality shall be certified of their continuation of their business operation 
by the relevant authority on an annual basis. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 2000000.00 200000.00 2200000.00 

Comments Reference: Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Decree on Entertainment Business 315/ລບ 02.10.2017 Part 3, article 20-25 
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LEGAL FRAMEWORK 

Law on Tourism (Revised) 32/ສພຊ 24.07.2013  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Construction Layout  

Certificate of Annual Tax Payment ສະບັບສໍ າເນົ າ 

Certificate for Enterprise Registration 
of Company Limited 

ສະບັບສໍ າເນົ າ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form Application form 5a163a613fe25.pdf 
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REGISTRATION DATA 

Name of formality Registration of Seedlings 

Type of formality Registration 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoAF-DoA-4 21.09.2017 Department of Agriculture 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

A - Agriculture, forestry and fishing 

Purpose for enforcing 
the business formality 

To ensure the quality of the seedlings that will be used for agriculture production 
in Lao PDR and to avoid any other impacts on environmental impacts that may be 
caused by the use of under-standard or alien seedlings 

Who should complete 
this business 
formality? 

Person, legal entities or organisation that intends to produce and conduct 
business relating to seedlings in Lao PDR. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

This Formality will be revoked before the expiration in case of any violation 
of the regulations or in case the seedlings do not meet the required 
standard. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15  

Qualifications needed 
by the business to get 
the formality 

1. Any person or legal entity that will register the seedlings shall have the 
agriculture and forestry operating license; 2. The seedlings that will be registered 
shall meet the quality as defined in the Lao standard for agriculture and forestry, 
the regional and international standards; 3. The seedlings that will be imported 
shall be registered at the origin country. 

Is there any reason for 
the authority to deny 

Deny in case that the seedlings do not meet the required standard 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the issuing of the 
formality? 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 24 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 65000.00 5000.00 70000.00 

Comments Reference: Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 5000.00 65000.00 70000.00 

Comments Reference: Presidential Edict No. 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Management and 
Utilisation of Seedlings 

3919/ກປ 12.12.2012 Chapter 3 Registration of Seedlings 
(Article 18 to 20) 
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REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for Enterprise Registration 
of Company Limited 

 

Results from field analysis of the 
seedlings 

In Lao PDR 

Information about the Seedling From Origin Country 

Copy of Passport of the Managing 
Director 

 

Copy of ID card or Family book of 
Managing Director 

copy ID Card/ສiາເນົາບັດປະຈຈiາຕົວ 

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

Authorization letter for registration or representative in Lao PDR 

Certificate that the Seedlings is non-
GMO 

From Origin Country 

Seedling Quality Assurance Certificate From  origin Country 

Certificate of the Seedling 
Registration from origin country 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 6 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Seed Registration Form Application form seed-application-form 
598a7f4249a0b.pdf 
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REGISTRATION DATA 

Name of formality License for the Establishment of the Commercial Bank and the Branch of 
International Commercial Bank 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

BoL-BSD-2 06.10.2017 Commercial Bank Supervision Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

K - Financial and insurance activities 

Purpose for enforcing 
the business formality 

Since commercial bank is one of the key institutions that is important for the 
development and financial stability of the nation, it is necessary to closely 
manage and monitor the establishment and operation of the commercial bank in 
order to mitigate the risk that may be caused to the macro-economic and the 
general public. 

Who should complete 
this business 
formality? 

Any person or entity that intends to establish the Commercial Bank that means 
the entity that operates the banking business that includes: the money 
transactions through deposit receiving and using of funds to provide credit, sale-
purchase of foreign currency and other payment services 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. After receiving the application, BOL shall issue the Temporary Permit; 
provided that the applicant who gets the Temporary Permit shall not be 
entitled to conduct any business just yet and he/she is obliged to open the 
bank account with BOL, pay the registered capital in full and fulfil other 
readiness requirements defined under the relevant regulations. 2. 
Temporary Permit shall have the validity of 180 days and shall be renewed 
90 days per renewal for not more than two times. If the applicant fails to 
meet the readiness conditions, the Temporary Permit shall be terminated. 
3. After fulfilling all the readiness conditions, the applicant shall propose to 
BOL to pay a visit and consider the issuance of the Permanent Permit. 4. 
The applicant that gets the Permanent Permit shall pay the Permit Fee in 
full and shall apply for the Enterprise Registration Certificate. Then, it shall 
commence their business operation within 90 days after the receipt date 
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BACKGROUND DATA 

of the Enterprise Registration Certificate. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

100 Review Period for the issuance of the Temporary Permit is 90 days 
and the review period for the issuance of the Permanent Permit is 
10 working days if the applicant meets all the readiness conditions 

Qualifications needed 
by the business to get 
the formality 

1. Having one or more commercial bank holding more than 50% of the total 
voting shares but one individual cannot hold a share of more than 10% and one 
shareholder who has substantial stake in the commercial bank cannot hold 
substantial share in more than 1 commercial bank operating in Lao PDR 2. Having 
the minimum registered capital of not less than 300 Billion LAK for the 
commercial bank and 100 Billion LAK for the branch of the international 
commercial bank 3. Having the following conditions and qualifications: If the 
applicant is the Commercial Bank: - Having a good and profitable business 
operation for the past 3 years and having no loss - Having sufficient capital and 
total assets of not less than 40,000 Billion LAK in the year of establishment - 
Having a credit rating of BBB from the evaluation of the international credit rating 
agency  - In case of the international commercial bank, getting the approval from 
the competent authorities to invest in the establishment of the commercial bank 
in Lao PDR - Not being in the blacklist for the money laundering or terrorism 
finance  If the applicant is the entity that is not the Commercial Bank: - Having a 
good and profitable business operation for the past 3 years and having no loss - 
Having sufficient capital – not less than 2 times of the total share value that the 
applicant will hold in that commercial bank - Not being in the blacklist for the 
money laundering or terrorism finance If the applicant is the individual:  - Having 
sufficient capital – not less than 2 times of the total share value that the applicant 
will hold in that commercial bank - If that applicant is a major shareholder, he/she 
shall have the appropriate qualification and experience - Not committing any 
crime on the charges of theft, embezzle, defraud, document faking, receive / give 
bribery, corruption, money laundering, terrorism finance or other charges 
relating to finance, money or narcotic - Not being in the blacklist for the money 
laundering or terrorism finance Conditions for the Management: - Having 
management experiences and having financial-banking knowledge - Not being 
adjudicated for the commitment of any crime on the charges of theft, embezzle, 
defraud, document faking, receive / give bribery, corruption, money laundering, 
terrorism finance or other charges relating to finance, money or narcotic - Not 
being removed from being the management in other entity, not being 
adjudicated to be bankrupt and not being the management in the entity that was 
adjudicated as bankrupt. 4. After receiving the Temporary Permit, the applicant 
shall complete the following conditions to ensure their readiness: - Paying the 
minimum registered capital in full;  - Having the sufficient staffs that have been 
trained in the banking field in Lao or abroad; - Having a concrete office space on 
the construction land. In case of lease or concession, the team shall not be less 
than 20 years. Having a proper safe reserve and other safety measures that are in 
compliance with the BOL regulations; - Having a ready data system that is modern 
and has the capacity to manage the internal banking operation in a safety and 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

efficient manner and to link the BOL system. The system shall be established to 
ensure the reporting obligations and other transactions with BOL in compliance 
with the laws of Lao PDR; - Having the management system and operation 
manual on the accounting, risk management, internal audit, staff management, 
financial products provisions, anti-money laundering and anti-terrorism financing 
and others in compliance with the Lao PDR laws;  - Having a good, reasonable and 
feasible feasibility study, having complete regulations prepared in compliance 
with Lao PDR laws. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Only in the case that the applicant does not meet the required qualifications 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

No renewal requirement but the commercial bank shall pay the Annual 
Management Fee. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 20000000.00 80000000.00 100000000.00 

Comments Reference BOL Agreement No. 1034/BOL, dated 22/11/2011 1. Application Fee 
shall be collected at the following rates: - Commercial Bank (Headquarter) 80 
Million LAK - Branch of the international commercial bank 60 Million LAK 2. Fee 
of the Permanent Permit for the Establishment shall be collected at the following 
rate: - Commercial Bank (Headquarter) 20 Million LAK - Branch of the 
international commercial bank 10 Million LAK 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 

Total renewal 
fees businesses 

need to disburse 
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RENEWAL FEES 

disburse 

NO 0.00 0.00 50000000.00 50000000.00 

Comments Reference BOL Agreement No. 1034/BOL, dated 22/11/2011 During the first 
quarter of each accounting year (before 1 April), every commercial bank and the 
branch of the international commercial bank shall pay the annual management 
fee at the rate of 0.002% of the total assets of the commercial bank or the 
branch of the international commercial bank (including both assets in LAK and in 
other foreign currencies) but the minimum shall not be less than 50 Million LAK. 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Commercial Bank 03/ສພຊ 26.12.2006 Chapter II: Establishment and 
Structure of the Commercial Bank 
(Article 10 to Article 16) 

Order on the Fee for the 
Establishment and the Annual 
Management Fee of the Commercial 
Bank 

1034/ທຫລ 22.11.2011 Article 2 to Article 5 

Order on the Establishment of the 
Commercial Bank and the Branch of 
the Commercial Bank 

42/ທຫລ 15.01.2016 All provisions 

Agreement on the Increase of 
Minimum Registered Capital of the 
Commercial Bank and the Minimum 
Investment Capital for the Branch of 
International Commercial Bank 

141/ນຍ 24.09.2009 Article 1 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Education Qualification Evidence ໃບຢƬƯງຍືນຄơນະວơດ ແລະ ປະສົບການການເຮັດວຽກຂອງຜƢeບໍລິຫານ 

Curriculum vitae of Managing 
Director 

 

Criminal Certificate ໃບແຈeງໂທດຂອງຜƢeບໍລິຫານ ແລະ ຜƢeລົງທຶນ 

Certification of Financial and Asset / 
Financial Statements 

ເອກະສານຢƬƯງຍືນທຶນຂອງຜƢeລົງທຶນ 

Joint Venture Agreement / 
Partnership Agreement / 
Incorporation Agreement 
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REQUIRED DOCUMENTS 

Receipt for Fee Payment ໃບຢƬƯງຍືນຈາກກົມບໍລິຫານ, ທະນາຄານແຫdງ ສປປ ລາວ 

ກdຽວກັບການຈdາຍຄdາທiານຽມການຍ່ືນຄiາຮeອງຂໍສeາງຕ້ັງ 

Bank Manual ຄƢdມືດiາເນີນງານກdຽວກັບວຽກງານການບັນຊີ, ການບໍລິຫານຄວາມສdຽງ, 

ການກວດກາພາຍໃນ, ການຄơeມຄອງພະນັກງານ, ການບໍລກິານຜະລິດຕະພັນຕdາງໆ, 

ການຕeານການຟອກເງິນ ແລະ ການສະໜອງທຶນໃຫeແກdການກໍƼການຮeາຍ 

Resolution of Shareholders ມະຕິກອງປະຊຸມຂອງຜƢeຖືຮơeນສeາງຕ້ັງ ກdຽວກັບການຮັບຮອງເອົາ 1. 

ບົດວິພາກເສດຖະກິດ-ເຕັກນິກ 2. ຮdາງກົດລະບຽບ 3. ມະຕິ ຫລ ື

ຂໍƽຕົກລົງແຕdງຕ້ັງຄະນະຮັບຜິດຊອບສeາງຕ້ັງ ຫລ ືການມອບສິດ ແລະ 4. 

ສັນຍາຮdວມທຶນ ລວມທັງ ການແຕdງຕ້ັງສະພາບໍລິຫານ ແລະ 

ຄະນະຜƢeອiານວຍການຊຸດທiາອິດ 

Feasibility Study ບົດວິພາກເສດຖະກິດ-ເຕັກນິກ ຕeອງປະກອບຕາມແບບຟອມທ່ີທະນາຄານແຫdງ 

ສປປ ລາວ ກiານົດອອກ 

Article of Association ຮdາງກົດລະບຽບ ຕeອງໄດeປະກອບ ຕາມແບບພິມທ່ີ ທະນາຄານແຫdງ ສປປ ລາວ 

ກiານົດອອກ 

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 1 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

 
  



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

34 
 

REGISTRATION DATA 

Name of formality License to Operate Electricity Enterprise 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoEM-EMD-1 17.08.2017 Energy Management Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

D - Electricity, gas, steam and air conditioning supply 

Purpose for enforcing 
the business formality 

Electricity is one of the key factors for the country in general and have a high 
possibility of causing impacts to the society, in particular the safety impacts and 
country's energy security, therefore, it is necessary to manage and control the 
operator 

Who should complete 
this business 
formality? 

Any person or entity that intend to operate the Electric Enterprise that include: 
development of the electricity development plan, the planning work, surveying 
and data collection work relating to electricity, designing and installation of 
electric appliances, the construction and installation, electricity generation, 
electricity distribution and transmission, the import-export of electric products 
and other services provided relating to electricity. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

Classification of the Electricity Business Operation Level 1: Survey, design 
and/or construction of hydropower plant, high-medium-low high voltage 
transmission, installation of electric transformer and substation and 
general electricity installation Level 2: Survey, design and/or construction 
of medium voltage transmission network and the installation of interior 
electricity system  Level 3: Installation and reparation of the interior 
electricity system and provision of general services relating to electricity 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 

7 1. Within 3 working days after submission of all the application form 
and the documents, the Department will call to make an 
appointment for the technical interview and site inspection; 2. After 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the formality the interview and site inspection, the Department will prepare the 
memorandum of understanding as the evidence in writing; 3. After 
the receipt of the Enterprise Registration Certificate, within 2 
working days, the Department will issue the Formality. 

Qualifications needed 
by the business to get 
the formality 

1. Having stable financial condition as required for each level of business (1 Billion 
LAK for Level 1, 500 Million to 1 Billion for Level 2 and 250 Million LAK for Level 3) 
as per the actual evaluation or as certified by the approved audit company 2. 
Having sufficient amount of technical staff with the high diploma degree and 
having at least 5 year of working experiences in compliance with the following 
requirements (5 experts or more for Level 1, 3 experts or more for Level 2 and 1-3 
experts for Level 3) 3. Having sufficient equipment, instrument and vehicles to 
conduct the required business 4. Having permanent office for the operation and 
coordination and having sufficient office equipment as required for their business 
operation. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

The authority will deny the application in case the applicants fail to meet the 
required qualifications. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Before 30 days of the Permit will expired, the enterprise have to submit 
documents to the authority included: 1. Application form 2. Tax Certificate 3. 
Activity Report in last year. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 25000000.00 0.00 25000000.00 

Comments 1. Fee for the certificate of the General Energy Business that does not have the 
concession agreement shall be collected based on the registered capital: capital 
from 100 Million to 400 Million LAK = 300,000 LAK, capital from 400 Million to 1 
Billion LAK = 600,000 LAk, more than 1 Billion LAK = 1,500,000 LAK 2. Fee for the 
electricity generation business that has the concession agreement shall be 
collected once throughout the concession period at the rate of: 1 Million/year 
multiplied by the concession period (maximum period is 25 years) 3. Fee for the 
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ISSUING FEES 

renewable electiricty generation with the capacity of less than 15 MW shall be 
collected only once at the rate of 100,000 LAK/year multiplied by the concession 
period. 4. Fee for the Electricity Enterprise License shall be collected based on 
the registered capital at the following rates: capital of less than 1 Billion = 
1,000,000 LAK, capital of more than 1 Billon to 3 Billion LAK = 2,000,000 LAK, 
capital of more than 3 Billion LAK = 3,000,000 LAK 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 1000000.00 0.00 1000000.00 

Comments 1. Fee for the renewal of the General Electricity License that does not have the 
concession agreement shall be collected according to the registered capital as 
follows: 100 Million LAK to 400 Million LAK = 150,000 LAK , 400 Million to 1 
Billion LAK = 300,000 LAK , More than 1 Billion LAK = 750,000 LAK 2. Fee for the 
renewal of the Electricity Enterprise shall be calculated according to the 
registered capital at the following rates: 1 Billion LAK = 500,000 LAK , More than 
1 Billion to 3 Billion = 1 Million LAK , More than 3 Billion = 1,500,000 LAK 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on  Electricity (Revised) 03/ສພຊ 20.12.2011 Chapter III Electricity Business 
(Article 24 to 42) 

Order on the Establishment and 
Operation of Electricity Enterprise 

1155/ພບ 23.10.2008 Chapter II Conditions for the 
Electricity Enterprise (Article 4 to 
7)<div>Chapter III Review and 
Consideration of the Application for 
the Establishment and Operation of 
Electricity Enterprise (Article 8 and 
9)</div><div>Chapter IV Operation, 
Utilisation, Renewal and Fee 
Collection (Article 10 to 17)</div> 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Education Qualification Evidence ຂອງຜƢeອiານວຍການ ແລະ ວິຊາການ 
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REQUIRED DOCUMENTS 

Copy of ID card or Family book of 
Managing Director 

 

Article of Association  

Address Certification ໃບຢƬƯງຢƫນທ່ີຢƢy (ສiາລັບຄົນລາວ) ຫລ ືໃບຢƬƯງຢƫນຄົນຕdາງດeາວທີ່ 

ກະຊວງປzອງກັນຄວາມສະຫງົບອອກໃຫe 

(ສiາຫລັບຄົນຕdາງດeາວທ່ີພƢມລiາເນົາຖາວອນຢƢy ສປປ ລາວ) 

Criminal Certificate ໃບແຈeງໂທດເລກທີ 3 (ບໍƼກາຍ 3 ເດືອນ) 

Employment Contract  

List of Employees  

Location Map of the Enterprise  

Land Title Deed  

Internal Safety rule  

Curriculum vitae of Electricity 
Engineer 

 

Curriculum vitae of Managing 
Director 

 

List of Shareholder  

List of Equipment  

Certification of Financial and Asset / 
Financial Statements 

 

Organization Chart of the Enterprise  

Application Form  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 98 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form Application form 5982ce12a17b5.pdf 

Article of Association Application form 5982ce4183b57.pdf 

ບົດສະຫຸຼບການເຄ່ືອນໄຫວວຽກງານປະຈiາປƩ Application form 5982cf2667f65.pdf 
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LIST OF ATTACHED DOCUMENTS 

Assessment of Economic and Social Application form 5982cebcf26da.pdf 

Example of resolution Example of resolution 5982db009cb71.pdf 

List of Vehicle and stationery Application form 5982daa6c1ba8.pdf 

List of equipment Application form 5982db8b2f881.pdf 
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REGISTRATION DATA 

Name of formality License to Operate Financial Leasing Company 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

BoL-FISD-3 28.12.2017 Financial Institution Supervision Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

K - Financial and insurance activities 

Purpose for enforcing 
the business formality 

Since the leasing company is a financial institution that may cause risk on the 
financial stability of the country and of the general public it is necessary to 
manage and control the permission of anyone who would like to invest in this 
business. 

Who should complete 
this business 
formality? 

Any entity who conduct at least 6 leasing business transaction per year - the 
leasing business transaction is the transaction where (i) the lessee determine and 
select the supplier and inform the lessor of such selection; (ii) then the lessor will 
enter into the agreement with such selected supplier to get the determined 
goods for the lessee; (iii) the lessor will deliver the goods to the lessee; provided 
that the lessee shall pay the rental fee to the lessor; and (iv) at the end of the 
term, the lessee shall be entitled to exercise the right to purchase or to sublease 
the products) 

The formality has 
online information? 

YES 

Link to online 
information 

https://www.bol.gov.la/laoweb/index.php 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 1. After obtaining the License, the applicant shall apply for the Enterprise 
Registration Certificate and Tax Certificate from the relevant authorities 
pursuant to the relevant laws 2. From 1 March 2017 to 28 February 2019, 
the Department will suspend the issuance of the Operating License for the 
Leasing Company 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

60  
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Qualifications needed 
by the business to get 
the formality 

1. Need to be established as the Limited Company and have the promoting 
shareholders at least 2 shareholders but not more than 30 shareholders; provided 
that at least one shareholder shall have financial management experience 2. For 
foreign investment, the foreign shareholder shall contribute more than 10 
percent up to 100 percent 3. Having minimum registered capital of 500 Million 
LAK 4. Having the financial certification of each shareholder to show the 
readiness for their capital contribution 5. Having proper, solid and clear 
organisational structure  6. In case of foreign investment, the approval from the 
relevant authorities from the origin countries shall also be submitted. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant does not meet the required conditions / 
qualifications 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

The License has the validity period throughout the investment and business 
operation period; however, the institute shall pay the annual management fee. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 5000000.00 0.00 5000000.00 

Comments Reference: BOL Agreement No.926/BOL, dated 11 November 2015 - For Service 
fee is 0,5% of Capital. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 100000.00 0.00 100000.00 
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RENEWAL FEES 

Comments Reference: BOL Agreement No.926/BOL, dated 11 November 2015 Not the 
renewal fee but the Annual Management Fee that shall be paid within the 
January each year at the rate of 0.02% of the averaged assets (minimum 
registered capital is 500 Million LAK) 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Decree on Financial Leasing 11/ນຍ 18.02.1999 Part III Leasing Company (Article 10 
to 13) 

Notice for the Temporary Suspension 
of the Issuance of the Operating 
Licenses for the Financial Institutions 
in Lao PDR 

95/ກຄສງ 18.05.2017  

Notice on Conditions and Supporting 
Documents for the Application for 
the Operating License and Branch 
Expansion of the Financial Leasing 
Company 

1038/ກຄສງ 24.07.2014  

Order on the Service Fees, Certificate 
Fees for the Application of the 
Operating License and the Annual 
Management Fee of the Financial 
Institutions 

926/ທຫລ 11.11.2015 Article 2 to Article 4 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Feasibility Study ບົດວິພາກເສດຖະກດິ ແລະ ແຜນການດiາເນີນທơລະກິດ 3 ປƩທiາອິດ (ແຜນຄາດຄະເນ ລາຍຮັບ-

ລາຍຈdາຍທີ່ສົມເຫດສົມຜົນ) ຂອງ ບໍລິສັດ ເຊົƴາສິນເຊື່ອ 

Lease Agreement for 
the Office Location 

 

Power of Attorney (in 
case the applicant 
appoints the attorney 
to proceed with the 
application) 

 

Receipt for Fee 
Payment 

ໃບຢƬƯງຍືນຮັບເງິນຄdາທiານຽມຍ່ືນເອກະສານ ຈiານວນ 50 ລeານກີບ ຈາກກົມບໍລິການ 

ທະນາຄານແຫdງ ສປປ ລາວ 



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

42 
 

REQUIRED DOCUMENTS 

Address Certification ໃບຢƬƯງຍືນທ່ີຕ້ັງສiານັກງານທ່ີເຊັນຢƬƯງຍືນຈາກອົງການປƭກຄອງບeານທ່ີສiານັກງານຕ້ັງຢƢy 

Location Map of the 
Enterprise 

 

Education Qualification 
Evidence 

ໃບຢƬƯງຍືນວơດທິການສຶກສາຂອງ ຄະນະສະພາບໍລິຫານ, ຜƢeອiານວຍການ ແລະ 

ຄະນະກວດສອບພາຍໃນ 

Copy of Passport of the 
Managing Director 

ສiາເນົາພາດສະປອດຂອງຄະນະສະພາບໍລິຫານ, ຜƢeອiານວຍການ ແລະ ຄະນະກວດສອບພາຍໃນ 

Shareholders' Bank 
Statement 

ກລໍະນີຂາຮơeນທ່ີເປƬນບơກຄົນ, ໃບຢƬƯງຍືນການເຄ່ືອນໄຫວບັນຊີຈາກທະນາຄານທơລະກິດ ຢyາງໜeອຍ 6 

ເດືອນຍeອນຫລັງ ແລະ ກໍລະນີຂາຮơeນເປƬນນິຕິບơກຄົນ ຕeອງປະກອບ ບົດລາຍງານຖານະການເງິນ ແລະ 

ບົດກວດສອບບັນຊີພາຍນອກ 2 ປƩຍeອນຫລັງ 

Copy of ID card or 
Family book of 
Managing Director 

ສiາເນົາປƫƯມສiາມະໂນຄົວ, ສiາເນົາບັດປະຈiາຕົວ ຂອງຄະນະສະພາບໍລິຫານ, ຜƢeອiານວຍການ ແລະ 

ຄະນະກວດສອບພາຍໃນ 

Criminal Certificate ໃບແຈeງໂທດຂອງຄະນະສະພາບໍລິຫານ, ຜƢeອiານວຍການ ແລະ ຄະນະກວດສອບພາຍໃນ 

Curriculum vitae of 
Managing Director 

ຊີວະປະຫວັດ, ໃບຢƬƯງຍືນທ່ີຢƢy ແລະ ວơດທິການສຶກສາ ລວມທັງ ປະສົບການເຮັດວຽກ 

ຂອງຄະນະສະພາບໍລິຫານ, ຜƢeອiານວຍການ ແລະ ຄະນະກວດສອບພາຍໃນ ໃນໄລຍະ ສາມປƩ 

ທ່ີຜdານມາ 

Resolution of 
Shareholders 

ມະຕິຕົກລົງຂອງກອງປະຊຸມຜƢeຖືຮơeນ ກdຽວກັບ ການແຕdງຕ້ັງຄະນະສະພາບໍລິຫານ, ຜƢeອiານວຍການ 

ແລະ ຄະນະກວດກາພາຍໃນຂອງບໍລິສັດ 

Joint Venture 
Agreement / 
Partnership Agreement 
/ Incorporation 
Agreement 

 

Internal Operation 
Manual 

ກດົລະບຽບພາຍໃນຂອງ ບໍລິສັດເຊົƴາສິນເຊ່ືອ ທ່ີໄດeຮັບການເຊັນຮັບຮອງໂດຍ ປະທານສະພາບໍລິຫານ 

ຫລື ຜƢeທ່ີໄດeຮັບມອບສິດໃຫeເຊັນແທນ 

Certification of 
Financial and Asset / 
Financial Statements 

ໃບສະຫລơດຊັບສົມບັດ (ຊັບສິນ, ໜ້ີສິນ ແລະ ທຶນ) 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 29 
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LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form Application form application-form-for-leasing-c... 
599699aa2c3db.pdf 

 

REGISTRATION DATA 

Name of formality License to Operate the General Insurance Company 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoF-MDSEID-4 09.01.2018 State-Owned Enterprise Investment Management and 
Insurance Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

K - Financial and insurance activities 

Purpose for enforcing 
the business formality 

Insurance is characterized as a business vested or affected with the public 
interest – the insurance consumers and policyholders. The enterprise will raise 
funds from the public and has a mandatory obligation to compensate the 
beneficiary upon all the losses; therefore, the qualification, the technical and 
financial competence and the solvency of the enterprise is very important and the 
regulators shall ensure that those enterprises shall pass all the qualifications in 
order to monitor and supervise and ultimately avoid the risk to the general public 
from entering into the agreement and trusting those entities. To prevent the 
financial risk an individual may encounter when buying insurance products 

Who should complete 
this business 
formality? 

Individual or entities that intends to establish or operate General Insurance, 
including assets insurance, third-party liability and other non-life insurance (i.e. 
health insurance, accident insurance, transportation insurance, vehicle insurance, 
fire insurance, financial insurance or business insurance, etc.). 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. Firstly, the Temporary License will be issued for the period of 1 year for 
the purpose of monitoring and supervision and after it is proven to be in 
full compliance with all the requirements and conditions, the Permanent 
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BACKGROUND DATA 

License wil be issued.  2. Currently, the Government issued a notice to 
suspend the issuance of this Formality to a newly-established entity. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15  

Qualifications needed 
by the business to get 
the formality 

1. The enterprise shall get the Investment License from the Ministry of Planning 
and Investment;  2. The founder shall have a good business history, never been 
convicted of a deliberate offense in a deliberate offensive economy, not on the 
list of terrorists and transnational crimes;  3. Having a minimum registered capital 
of 16 billion LAK throughout the business period 4. Depositing cash of 1/3 of the 
registered capital in the blocked bank account opened with the commercial bank 
operating in Lao PDR and notify the Ministry of Finance of such deposit; provided 
that the investor shall follow the following conditions: (a) for the open, 
withdrawal or closure of the deposit account, it shall be jointly signed between 
the insurance company and the Department; (b) that commercial bank shall be 
informed that the authority from the Department shall be authorized to monitor 
the total balance in the bank account; and (c) the withdrawal of the deposit 
proceeds shall be approved by the Ministry of Finance. 5. Having staff or 
personnel that have knowledge, competence, expertise and certificates in the 
insurance fields;  6. Having clear business operation plan for a short, medium and 
long term;  7. Never being revoked of the License to Operate Life Insurance 
Business in the past 5 years; and 8. In the case of the foreign investor, the 
investors shall: (a) having the insurance experience for at least 5 years; (b) having 
the License for the Establishment of the Representative Office of the foreign 
insurance company; and (c) having the permit to establish and operate insurance 
business from the origin country of such investor. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualifications or 
conditions defined under the Law. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

The Formality shall be valid for one year, starting from 1 Junuary to 31 December 
and the Enterprise shall renew and pay the renewal fee within the first 3 months 
of the following year (within 30 March of every year). 
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ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 10000000.00 0.00 50000.00 10050000.00 

Comments Reference: MOF Instruction No. 770/MOF Application Form Fee is collected 
upon purchase of the form but the fee is not included in any legal act. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 2000000.00 0.00 50000.00 2050000.00 

Comments Reference: MOF Instruction No. 770/MOF Application Form Fee is collected 
upon purchase of the form but the fee is not included in any legal act. 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Insurance (Revised) 06/ສພຊ 21.12.2011 Part II Insurance (Article 11 – 14) 
Part IV Insurance Business 
Operation Chapter 1 
Establishment and Operation of 
Insurance Business (Article 17 to 
Article 25) Chapter 2 Foreign-
invested Insurance Company and 
Insurance Brokerage (Article 28 
to Article 35) 

Instruction on the Issuance of the 
Insurance Operating Licenses 

770/ກງ 21.03.2016 Article 3, 7, 8, 9, 10. 

Notice on the Suspension of the 
Approval of Newly-established 
Insurance Investment 

1199/ຫສນຍ.ກລຂ 17.08.2016  

Instruction Implementing Law on 
Insurance 

539/ກງ 19.02.2014 Article 5, 6 and 15 
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REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for Enterprise 
Registration of Company 
Limited 

 

Evidence for the 
placement of required 
guarantee 

 

Power of Attorney (in case 
the applicant appoints the 
attorney to proceed with 
the application) 

ໃບມອບພັນທະ ຫືຼ ໃບມອບສິດຂອງຜƢeຖືກມອບໝາຍໃຫeແຈeງຂ້ຶນທະບຽນວິສາຫະກິດ 

Photograph of the 
Managing Director 

ຮƢບຂະໜາດ 3x4 ຈiານວນ 6 ໃບ 

(ຮƢບຂອງຜƢeອiານວຍການທ່ີຕົກລົງໃຫeແຈeງຂ້ຶນໃບອະນơຍາດດiາເນີນທơລະກິດໄພ, ຮƢບບໍƼເກີນ 3 

ເດືອນ) 

Joint Venture Agreement / 
Partnership Agreement / 
Incorporation Agreement 

ສັນຍາສeາງຕ້ັງບໍລິສັດປະກັນໄພ 

Location Confirmation of 
Enterprise 

 

Business Plan ແຜນການດiາເນີນທơລະກິດ 5 ປƩທiາອດິ 

Resolution of Shareholders  

Curriculum vitae of 
Managing Director 

 

Copy of ID card or Family 
book of Managing Director 

 

Copy of Passport of the 
Managing Director 

 

Article of Association  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 11 2 

2016 3 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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LIST OF ATTACHED DOCUMENTS 

ຄiາຮeອງ 

ຂໍໃບອະນơຍາດດiາເນີນທơລະກິດການປະກັນໄພທົƴວໄປ 

Application form 01 5993ba7468efc.pdf 
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REGISTRATION DATA 

Name of formality License to Establish Skill Development Center 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoLSW-SDED-4 13.09.2017 Skill Development and Employment Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

P - Education 

Purpose for enforcing 
the business formality 

The Government encourages the establishment of the skill development centre 
and the Government intends to ensure that the centre that will be established 
will have all the required conditions and qualifications 

Who should complete 
this business 
formality? 

Any individual or entity that intends to establish the Skill Development Centre 
that provides training, skill and expertise improvement as well as the 
development of working competence and working attitude to the general public 
to ensure the compliance with the National Skill Standard 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30 Relevant laws and regulations do not define the review timeline but 
the authority informed that the normal review period will not 
exceed 30 days after a submission of the completed and accurate 
application set; provided that the authority will also conduct a site-
inspection to the centre. 

Qualifications needed 
by the business to get 
the formality 

1. Being Lao nationality or joint venture between foreigner and Lao; provided that 
the person shall be more than 21 years old and the applicant shall not be 
insolvent. 2. Having standardised trainer and other staffs that have capacity, 
experiences and expertise, meaning graduated from the relevant expertise field 
at least at the High Diploma degree and passed the teaching course or the 



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

49 
 

REQUIREMENTS AND SUPPORTING EVIDENCE 

training course of the Government 3. Having the curriculum that is in line with the 
labour market and having sufficient facilities (i.e. buildings, equipment, training 
instruments and other facilities) for the provision of the training and the skill 
testing 4. Having the skill development standard and having the criterion for the 
skill test as defined under the relevant laws 5. Having sufficient budget and 
capital to develop labor skills in each occupation fields. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Reject if the applicant cannot meet the required qualification or conditions as 
define under the relevant law. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 36 

What is the process 
and conditions to 
renew the formality? 

Relevant laws and regulations do not define the validity period for this Formality; 
however, the authority instructed in the Formality that this Formality shall be 
valid for 3 years.  The conditions for the renewal is that the enterprise shall 
prepare annual report to show their performance whether or not it has compiled 
with the estimation made and the enterprise shall submit evidence that they 
have fully paid all the tax obligations. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 500000.00 0.00 500000.00 

Comments Reference: Presidential Edict 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 500000.00 0.00 500000.00 
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RENEWAL FEES 

Comments Reference: Presidential Edict 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Labour (Revised) 43/ສພຊ 24.12.2013 Refer to article 8-16 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Copy of Investment License ສiາລັບຕdາງປະເທດມາລົງທຶນ 

Certification of Health  

Photograph of the Managing Director ຮƢບ 3*4 ບໍƼເກີນ 6 ເດືອນ 

Certification of Financial and Asset / 
Financial Statements 

 

Criminal Certificate  

Copy of ID card or Family book of 
Managing Director 

 

Education Qualification Evidence ສiາເນົາໃບປະກາສະນີຍະບັດ ຫືຼ ໃບຢƬƯງຢƫນການສຶກສາ 

Joint Venture Agreement / 
Partnership Agreement / 
Incorporation Agreement 

ໃບສັນຍາຮdວມທຶນສeາງສƢນ 

Curriculum vitae of Managing Director  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 1 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form Application form 5993f036d9001.pdf 
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REGISTRATION DATA 

Name of formality Notarisation of Documents to confirm its Validity 

Type of formality Other 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoJ-NT-2 28.12.2017 Notary Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

To be an evidence confirming the accuracy, validity, enforcement and legal 
compliance of the legal documents , in particular in the legal proceeding (i.e. 
court proceedings). 

Who should complete 
this business 
formality? 

Any individual or the legal entity that intends to effectuate their contracts or 
documents under Lao PDR laws. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

Notarization shall be undertaken with the Notarty Office where; (i) both 
the Parties are domicile; (ii) the contract will be performed; or (iii) where 
the assets under that contract is situated. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

3 The authority informed that the review period may be extended but 
the maximum timeline is 15 working days. 

Qualifications needed 
by the business to get 
the formality 

1. All the documents that will be notarized shall be prepared or translated into 
Lao language; and 2. All the contracting parties shall be present during the 
notarization of their contracts or documentation and those contracting parties 
shall sign the minutes of meeting to assure their presence in the form designated 
by the Department  3. The contracting parties shall assure that he or she has the 
ability and legal competence to act or  getting the permission from, the parent or 
guardian. In case the contracting party is the legal entity, the notarization shall be 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

undertaken by an authorized representative of the organization. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

The Department will deny the notarization if (i) a contract or other document 
submitted is incomplete; unclear; inconsistent with the laws; or (ii) there is a 
doubt that a contract or other document was prepared in coercion; violence; 
fraud or fake; or (iii) there is a doubt that the contracting party lacks of capacity 
or competence and the contracting parties cannot prove otherwise; or (iv) the 
content of the contract or document violates the norms, cultures or social order; 
or the objective of the contract or documents is not correct. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 5000.00 20000.00 0.00 25000.00 

Comments Reference: Presidential Edict No. 03/PR Service fee shall be collected per page. 
In case of the bilingual documents, the service fees shall be collected for the 
total page of both languages; however, the fees are not defined in the law. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  
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LEGAL FRAMEWORK 

Name Number Date Comment 

Order on Strengthening the 
Importance of Notarisation Work 

10/ນຍ 01.04.2016 Article 1 to 3 

Law on Notary (Revised) 11/ສພຊ 26.11.2009 Article 2 of Law on Notary (Revised) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Document to be notarised  

Operating License ກໍລະນີຄƢdສ ັນຍາເປƬນນິຕິບơກຄົນ 

Copy of Tax Certificate ກໍລະນີຄƢdສັນຍາເປƬນນິຕິບơກຄົນ 

Copy of ID card or Family book of 
Managing Director 

ສiາເນົາບັດປະຈ ໍາຕວົ ຫືຼ ສiາມະໂນຄົວຂອງຄƢdສັນຍາພາຍໃຕeສັນຍາ 

Copy of Enterprise Registration 
Certificate 

ກໍລະນີທ່ີຄƢdສັນຍາເປƬນນິຕິບơກຄົນ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 9020 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form Application form application-form 
5991631801812.pdf 
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REGISTRATION DATA 

Name of formality License to Operate a Pawnshop Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

BoL-FISD-4 20.08.2017 Financial Institution Supervision Department 

 

BACKGROUND DATA 

Means of 
presentation 

At the Authority Offices 

Specific sector linked 
to the formality 

K - Financial and insurance activities 

Purpose for enforcing 
the business formality 

Since a pawnshop is a financial institution that is easily accessible by anyone in 
the society, in particular the vulnerable groups that may not be able to get access 
to other formal source of fund, it may cause risk on those people so it is necessary 
to manage and control the permission of anyone who would like to invest in this 
business. 

Who should complete 
this business 
formality? 

Any individual or entity that intends to provide financial service, in particular 
providing short-term credit to the public by accepting the pledge of movable 
assets to guarantee such credit. 

The formality has 
online information? 

YES 

Link to online 
information 

https://www.bol.gov.la/laoweb/microfinancelao4.html 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. After receiving this formality, the applicant shall apply for the Enterprise 
Registration Certificate and the Tax Certificate with the competent 
authorities pursuant to the relevant laws. 2. From 1 March 2017 to 28 
February 2019, the Department will suspend the issuance of the License to 
Operate Pawnshop 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30 The relevant laws do not define the review timeline but the 
authority informed that the normal review period will not exceed 30 
working days. 

Qualifications needed 
by the business to get 

Conditions for the Applicants: 1. Having Lao nationality 2. Having the expert / 
staff that graduated with the High Diploma at the minimum 3. Having the expert / 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the formality staff who has the knowledge relating to financial, banking and accounting and has 
worked for at least 2 years 4. Never be sentenced from the financial crime 
relating to finance or banking and never be revoked of their license to operate 
pawnshop before 5. Having detailed information about the source of investment 
fund 6. Having good financial condition, being accepted and appraised by the 
public and the village administrative authorities 7. Having registered capital of not 
less than 1 Billion LAK 8. Having a good and standardised office location equipped 
with all the necessary equipment (i.e. safety box that can tolerate fire for more 
than 2 hours and other equipment) 9. There is a comprehensive operating 
system, internal inspection and control system. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny if the applicant cannot meet the required considerations or qualifications 
defined. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

The License has the validity period throughout the investment and business 
operation period; however, the institute shall pay the annual management fee 
within 30 January 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 2500000.00 500000.00 0.00 3000000.00 

Comments Referring to Agreement No. 926/BOL, dated 11 November 2015 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 200000.00 0.00 200000.00 
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RENEWAL FEES 

Comments Referring to Agreement No. 926/BOL, dated 926/BOL, dated 11 November 2015 
Not the renewal fee but the Annual Management Fee that shall be paid within 
the January each year at the rate of 0.02% of the averaged assets (minimum 
registered capital is 1 Billion LAK) 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Decree on Pawnshop Business 248/ລບ 26.07.2016 Part II Establishment and Operation 
of the Pawnshop Business  Chapter I 
Establishment of the Pawnshop 
Business (Article 5 to 11) 

Notice for the Temporary Suspension 
of the Issuance of the Operating 
Licenses for the Financial Institutions 
in Lao PDR 

95/ກຄສງ 18.05.2017  

Order on the Service Fees, Certificate 
Fees for the Application of the 
Operating License and the Annual 
Management Fee of the Financial 
Institutions 

926/ທຫລ 11.11.2015 Article 2 to Article 4 

Notice on Conditions and Supporting 
Documents for the Establishment of 
the Pawnshop 

156/ກຄສງ 17.02.2012  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for Enterprise Registration 
of Company Limited 

ກໍລິນີເປƬນນິຕິບơກຄົນ 

Certificate of Annual Tax Payment ກໍລະນີເປƬນນິຕິບơກຄົນ 

Location Confirmation of Enterprise  

Joint Venture Agreement / 
Partnership Agreement / 
Incorporation Agreement 

ສັນຍາສeາງຕ້ັງລະຫວdາງຜƢeຖືຮơeນ 

Business Plan ແຜນການດiາເນີນທơລະກິດ 3 ປƩທiາອິດໄດeແກd: - ໃບສະຫຸຼບຊັບສົມບັດ - 

ແຜນຄາດຄະເນລາຍຮັບ - ລາຍຈdາຍ 3 ປƩທiາອິດ - ໃບລາຍງານຊັບສົມບັດຄົງທ່ີ 

ພeອມຕາຕະລາງການຄິດໄຫລdຫັກຄdາຫຸຼeຍຫeຽນ 
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REQUIRED DOCUMENTS 

Designation Letter of the Focal Person ໃບແຕdງຕ້ັງມອບກiາມະສິດ ຜƢeຕາງໜeາພົວພັນວຽກງານນiາທະນາຄານແຫdງ ສປປ 

ລາວ 

Article of Association  

Copy of ID / family registry / passport 
of Investor 

 

Draft Pledge Agreement ຮdາງສັນຍາຊວດຈiາ ແລະ ຮdາງບົດບັນທຶກຂາຍຊັບຊວດຈiາ 

Curriculum Vitae of Investor  

Address Certification ໃບຢƬƯງຍືນ ທ່ີເຊັນຮັບຮອງຈາກອiານາດການປƭກຄອງ 

Location Map of the Enterprise  

Copy of ID card or Family book of 
Managing Director 

ສiາເນາບັດປະຈiາຕົວ ແລະ ສiາເນົາສiາມະໂນຄົວຂອງຜƢeຂໍສeາງຕ້ັງ 

Criminal Certificate ໃບແຈeງໂທດຂອງຜƢeຂໍສeາງຕ້ັງ 

Certification of Financial and Asset / 
Financial Statements 

ໃບສະຫລơບຊັບສົມບັດ (ຊັບສິນ, ໜ້ີສິນ ແລະ ທຶນ) / ລາຍການຊັບສົມບັດຄົງທ່ີ 

ແລະ ຫັກຄdາຫລơeຍຫeຽນ ແລະ ໃບຢƬƯງຍືນຖານະເງິນຝາກທະນາຄານ 

Organization Chart of the Enterprise  

Internal Operation Manual ກົດລະບຽບພາຍໃນໂຮງຊວດຈiາ 

Feasibility Study ບົດວິພາກເສດຖະກິດ ຫລື ແຜນການດiາເນີນທơລະກິດໂຮງຊວດຈiາ 5 ປƩທiາອິດ 

ແລະ ແຜນການລາຍຮັບ-ລາຍຈdາຍລdວງໜeາ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 27 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form Application form application-form-for-pawnshop-... 
59969a37ada00.pdf 
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REGISTRATION DATA 

Name of formality Registration of Document 

Type of formality Registration 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoF-SAMD-3 05.01.2018 State Asset Management Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

To collect statistics on economic and social movements, to effectuate the 
documents entered into by the parties, to ensure document protection for the 
ease in case / dispute proceeding and to generate income for the state. 

Who should complete 
this business 
formality? 

Any individual or the legal entity that intends to effectuate their documents 
under Lao PDR laws 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

2 The relevant law does not define about the time for document 
review and registration process but the authorities informed 
verbally that it would normally take 2 working days 

Qualifications needed 
by the business to get 
the formality 

All documents submitted for registration shall be entered into pursuant to the 
relevant laws and regulations and shall be certified by the competent authorities. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Will be denied only in case that the document submitted does not meet the 
require conditions or are incomplete. 
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RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 30000.00 0.00 0.00 30000.00 

Comments - Service Fee collection is not prescribed under any laws or regulations but the 
authority collects it. - Certificate Fees (Registration Fees) are defined in the 
Presidential Edict 03/PR 1. Documents listed in A. in MOF Instruction No. 
2333/MOF is subject to fixed fee at the rate of 40.000 (i.e. Articles of 
Association, pledge agreement, contract amendment, power of attorney, etc) 2. 
Lease / Sublease agreement is subject to the variable fee based on the contract 
value from 40,000 LAK to 500,000 LAK for the lease agreement and 20,000 LAK 
to 150,000 LAK for the sublease agreement. 3. Concessions is subject to the 
variable fee based on the contract value from 600,000 LAK to 30,000,000 LAK for 
the mine excavation concession and from 1,000,000 LAK to 50,000,000 for other 
concession. 4. Assignment agreement is subject to the variable fee based on 
value of the assets from 25,000 LAK to 3,000,000 LAK. 5. Assets contribution 
agreement to enterprise capital is subject to the variable fee based on the value 
of assets from 20,000 LAK to 120,000 LAK. 6. Joint venture contract is subject to 
the variable fee based on the registered capital of either 200,000 LAK or 500,000 
LAK. 7. For various types of contracts listed under B 6. in MOF Instruction No. 
2333/MOF is subject to variable fee depending on the contract value from 5,000 
LAK to 200,000 LAK. 8. Construction contract is subject to the variable fee based 
on the project value from 20,000 LAK to 125,000,000 LAK 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 
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RENEWAL FEES 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Decree on Document Registration 52/ນຍ 13.03.1993 Article 1, 2. 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Request Letter  

Certificate for Enterprise Registration 
of Company Limited 

 

Certificate of Annual Tax Payment  

Copy of ID card or Family book of 
Managing Director 

 

Copy of Passport of the Managing 
Director 

 

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 1204 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Establish a Deposit-Taking Microfinance 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

BoL-FISD-5 28.12.2017 Financial Institution Supervision Department 

 

BACKGROUND DATA 

Means of 
presentation 

At the Authority Offices 

Specific sector linked 
to the formality 

K - Financial and insurance activities 

Purpose for enforcing 
the business formality 

Microfinance aims at providing financial service to the poor, the low-income 
household and small income-generating business that are the most vulnerable 
group in the society, therefore, it is very necessary to manage and control the 
issuance of license for the business operator. 

Who should complete 
this business 
formality? 

Any individual or legal entity that intends to provide Deposit-taking Microfinance 
which means the microfinance institutes that take deposit from the general 
public, gives micro credits and provides other microfinance services in Lao Kip 
currency with the limited ratio of credit and deposit in LAK that the institution can 
give (i.e. maximum credit amount of not more than 50 Million LAK) 

The formality has 
online information? 

YES 

Link to online 
information 

https://www.bol.gov.la/laoweb/microfinancelao4.html 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. Within 30 days after receiving this formality, the applicant shall apply for 
the Enterprise Registration Certificate and the Tax Certificate with the 
competent authorities pursuant to the relevant laws. 2. From 1 March 
2017 to 28 February 2019, the Department will suspend the issuance of 
the License to Establish Deposit-Taking Microfinance 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

60 1. Bank of Lao PDR shall review and issue the Temporary License 
within 30 days after receiving the complete set of document 2. Bank 
of Lao PDR shall review and issue the Permanent License within 30 
days after (i) the payment of registered capital in full in the bank 
account opened with the Bank of Lao PDR; and (ii) the on-site 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

inspection of the readiness to provide services 

Qualifications needed 
by the business to get 
the formality 

1. Complete the personnel in accordance with the organizational structure; 2. 
Having qualified and experienced management team in the field of financial, 
banking and other relevant fields for at least 2 years and having standardised 
staff for the operation of microfinance 3. Having clear shareholding structure 4. 
Having good financial conditions and shall pay the registered capital in full; 
provided that the minimum registered capital shall not be less than 3 Billion LAK. 
At least 90% of the registered capital shall be cash capital and assets capital shall 
be the maximum of 10%. The foreign shareholder shall invest at the minimum of 
10% but not more than 30%. 5. Having standardised office buildings and 
equipments as required 6. Having comprehensive operation, audit and internal 
management system 7. Having the readiness to provide the services 8. Shall be 
established in the form of the Company Limited with at least 5 promoting 
shareholders and at least one of the major shareholders shall have experiences in 
banking and microfinance fields. One major shareholder shall hold more than 
20% of registered capital; provided, however, that the maximum capital held by 
that major shareholder shall not exceed 40%. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

1. The applicant, any of their shareholders or managers is conducting any illegal 
actions or is adjudicated not to operate a microfinance of banking business 2. The 
applicant does not comply with the qualification or does not submit the complete 
set of documents 3. All the documents submitted are unreliable 4. The submitted 
business plan is considered to be inefficient Any applicant that was denied shall 
be entitled to submit the written explanation to Bank of Lao PDR and the Bank of 
Lao PDR will permit the first resubmission of the application free of charge within 
60 days after receiving the denial - the fee will only be collected for the 
resubmission of the application more than one time. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

No need to renew but the enterprise shall pay the annual management fee 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 15000000.00 3000000.00 0.00 18000000.00 
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ISSUING FEES 

Comments Reference: BOL Instruction No. 01/BOL, dated 19 April 2016 Service fee shall be 
collected at the rate of 0.5% of the registered capital (minimum capital is 3 
Billion LAK) 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 6000000.00 0.00 6000000.00 

Comments Reference: BOL Instruction No. 01/BOL, dated 19 April 2016 Not the renewal fee 
but the Annual Management Fee that shall be paid within the January each year 
at the rate of 0.02% of the averaged assets or at least 0.2% of the registered 
capital (minimum registered capital of 3 Billion LAK) 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Instruction Implementing Decree on 
Microfinance 

01/ທຫລ 19.04.2016 Chapter II Deposit-Taking 
Microfinance (Article 5 to 12) 

Order on the Management of 
Deposit-Taking Microfinance 

04/ທຫລ 20.06.2008 Chapter II Establishment and 
Revocation of the Operating License 
(Article 5 to 14) 

Notice for the Temporary Suspension 
of the Issuance of the Operating 
Licenses for the Financial Institutions 
in Lao PDR 

95/ກຄສງ 18.05.2017  

Decree on Microfinance Institution 460/ລບ 03.10.2012 Part II Deposit-Taking Microfinance  
Chapter 1 Establishment (Article 7 to 
13) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate of the Capital Importation  

Certificate of Annual Tax Payment  

Power of Attorney (in case the 
applicant appoints the attorney to 
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REQUIRED DOCUMENTS 

proceed with the application) 

Organisation Structure of Board of 
Directors 

 

Copy of ID / family registry / passport 
of Investor 

 

Location Confirmation of Enterprise  

Address Certification  

Certificate for Enterprise Registration 
of Company Limited 

ສiາເນົາ 

Certification of Financial and Asset / 
Financial Statements 

ໃບຢƬƯງຢƫນຖານະການເງິນຂອງຜƢdຖືຮơeນສeາງຕ້ັງ - 

ຜƢdຖືຮơeນທ່ີເປƬນບơກຄົນຕeອງມີເອກະສານຕ້ົນຕໍເຊັƴນ: 

ສiາເນົາບັນຊີສiາຮອງເງິນຝາກປະຢƬດ ຫືຼ ເງິນຝາກປະຈiາຢyາງໜeອຍ 6 ເດືອນ 

ຢƬƯງຢƫນໂດຍທະນາຄານກdຽວຂeອງ, ໃບຢƬƯງຢƫນກiາມະສິດໃນຊັບສິນ ຫຼ ື

ວັດຖຸທ່ີປະກອບເປƬນທຶນ, ໃບແຈeງສະຫຸຼບຊັບສົມບັດ, ໃບແຈeງຊັບສິນ-ໜ້ີສິນ ຫືຼ 

ເອກະສານການກƢeຢƫມທຶນ ແລະ ແຈeງທ່ີມາຂແງແຫຼdງທຶນ - ຜƢdຖືຮơeນທ່ີເປƬນນິຕິບơກຄົນ 

ຕeອງມີເອກະສານຕ້ົນຕໍເຊັƴນ: ສiາເນົາບັນຊີສiາຮອງເງິນຝາກຢyາງໜeອຍ 2 ປƩ 

ຢƬƯງຢƫນໂດຍທະນາຄານກdຽວຂeອງ, ບົດກວດສອບພາຍນອກ 2 ປƩ ຍeອນຫັຼງ, 

ແຈeງຊັບສິນ-ໜ້ີສິນ ຫືຼ ເອກະສານການກƢeຢƫມ ແລະ ແຈeງທ່ີມາຂອງເງິນລົງທຶນ 

Copy of Passport of the Managing 
Director 

 

Feasibility Study  

Receipt for Fee Payment ໃບຢƬƯງຢƫນຮັບເງິນຈາກກົມບໍລິການ ທະນາຄານແຫdງ ສປປ ລາວ ຫືຼ ແຊັກເງິນສົດ 

Business Plan ແຜນການດiາເນີນທơລະກິດ 3 ປƩທiາອດິ 

Location Map of the Enterprise  

Article of Association  

Joint Venture Agreement / 
Partnership Agreement / 
Incorporation Agreement 

 

List of Shareholder  

Criminal Certificate ໃບແຈeງໂທດຂອງຜƢeບໍລິຫານ 

Curriculum vitae of Managing Director ຊີວະປະຫວັດຂອງຜƢeຖືຮơeນລາຍໃຫຍd ແລະ ຜƢeບໍລິຫານ 
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STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 17 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form Application form 5993a8e7bf97d.pdf 
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REGISTRATION DATA 

Name of formality License to Register a Non Deposit-Taking Microfinance 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

BoL-FISD-8 28.12.2017 Financial Institution Supervision Department 

 

BACKGROUND DATA 

Means of 
presentation 

At the Authority Offices 

Specific sector linked 
to the formality 

K - Financial and insurance activities 

Purpose for enforcing 
the business formality 

Microfinance aims at providing financial service to the poor, the low-income 
household and small income-generating business that are the most vulnerable 
group in the society, therefore, it is very necessary to manage and control the 
issuance of license for the business operator. 

Who should complete 
this business 
formality? 

Any individual or legal entity that intends to provide Non-Deposit-taking 
Microfinance which means the microfinance institutes that gives micro credits, 
microfinance loans and other financial services, can mobilize capital from 
domestic and foreign loans by obtaining permission from the Bank of Lao PDR. 

The formality has 
online information? 

YES 

Link to online 
information 

https://www.bol.gov.la/laoweb/microfinancelao4.html 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. Within 30 days after receiving this formality, the applicant shall apply for 
the Enterprise Registration Certificate and the Tax Certificate with the 
competent authorities pursuant to the relevant laws. 2. From 1 March 
2017 to 28 February 2019, the Department will suspend the issuance of 
the License to Establish Non-Deposit-Taking Microfinance 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30  

Qualifications needed 
by the business to get 

1. Having good financial conditions 2. Having qualified and experienced 
management team in the field of financial, banking and other relevant fields and 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the formality having standardised staff for the operation of microfinance 3. Having a 
comprehensive system of operations, internal audit and control systems 4. 
Having the readiness to provide the services such as standardised office buildings 
and equipments as required 5. Having the minimum registered capital at 200 
Million LAK; provided that the foreign investor can invest in this microfinance at 
the minimum ratio of 10% but not exceed 30% 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

1. The applicant is conducting any illegal actions or is adjudicated not to operate a 
microfinance of banking business 2. The applicant does not comply with the 
qualification 3. All the documents submitted are unreliable.  Any applicant that 
was denied shall be entitled to submit the written explanation to Bank of Lao PDR 
and the Bank of Lao PDR will permit the first resubmission of the application 
within 30 days after receiving the denial - the fee will only be collected for the 
resubmission of the application more than one time. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

No renewal but the institute shall pay the annual management fee within 30 
January; provided that the applicant shall be exempted for the annual 
management fee in their first year of operation. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 500000.00 0.00 500000.00 

Comments Reference from BOL Instruction No. 01/BOL, dated 19 April 2016 Certificate fee 
shall be collected based on the registered capital at the rate of 0.5% of the 
registered capital (the minimum registered capital is 200 Million LAK) 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 
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RENEWAL FEES 

NO 0.00 400000.00 0.00 400000.00 

Comments Reference: BOL Instruction No. 01/BOL, dated 19 April 2016 No renewal fee but 
the institution shall pay the Annual Management Fee at the rate of 0.02% of the 
averaged assets; or at least 0.2% of the registered capital (minimum registered 
capital of 200 Million LAK) 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Instruction Implementing Decree on 
Microfinance 

01/ທຫລ 19.04.2016 Chapter III Non-Deposit-Taking 
Microfinance and Microfinance 
Project (Article 24 to 32) 

Order on Management of Non-
Deposit Taking Microfinance 

02/ທຫລ 20.06.2008 Chapter II Establishment and 
Revocation of Non-Deposit-Taking 
Microfinance (Article 3 to 8) 

Notice for the Temporary Suspension 
of the Issuance of the Operating 
Licenses for the Financial Institutions 
in Lao PDR 

95/ກຄສງ 18.05.2017  

Decree on Microfinance Institution 460/ລບ 03.10.2012 Part III Non-Deposit-Taking 
Microfinance Chapter 1: 
Establishment and Operation (Article 
54 to 58) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate of the Capital Importation  

Education Qualification Evidence  

Copy of ID / family registry / passport 
of Investor 

 

Certificate of Annual Tax Payment  

Certificate for Enterprise Registration 
of Company Limited 

 

Address Certification  

Curriculum vitae of Managing Director  

Location Confirmation of Enterprise  

Joint Venture Agreement / 
Partnership Agreement / 
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REQUIRED DOCUMENTS 

Incorporation Agreement 

List of Shareholder  

Criminal Certificate  

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

Organisation Structure of Board of 
Directors 

 

Business Plan ແຜນການດiາເນີນທơລະກິດ 3 ປƩທiາອດິໄດeແກd: - ໃບສະຫຸຼບຊັບສົມບັດ - 

ແຜນຄາດຄະເນລາຍຮັບ - ລາຍຈdາຍ 3 ປƩທiາອິດ - 

ໃບລາຍງານຊັບສົມບັດຄົງທ່ີພeອມຕາຕະລາງການຄິດໄລdຫັກຄdາຫຸຼeຍຫeຽນ 

Location Map of the Enterprise  

Certification of Financial and Asset / 
Financial Statements 

ໃບສະຫຸຼບຊັບສົມບັດ (ສະຫຸຼບຖານະຊັບສິນ, ໜ້ີສິນ ແລະ ທຶນ) 

Article of Association  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 3 56 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form Application form 5993b570cd810.pdf 
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REGISTRATION DATA 

Name of formality License to Establish the Insurance Broker Company 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoF-MDSEID-7 06.11.2017 State-Owned Enterprise Investment Management and 
Insurance Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

K - Financial and insurance activities 

Purpose for enforcing 
the business formality 

Since the insurance broker is the one who represent and advice the general 
public about the most suitable insurance and the insurance is mandatory for 
everyone to have; therefore, it is important that the insurance broker should 
have a sufficient qualification and to have these insurance broker listed in the 
system to protect the risk that the public will have to face. 

Who should complete 
this business 
formality? 

Any person or individual that intends to provide insurance brokerage service that 
mean representing the client in executing the insurance transaction with the 
insurance companies; provided that one insurance broker can enter into the 
agreement with more than one insurance companies. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. The insurance broker shall show the evidence of the Formality every 
time that broker is selling the insurance; 2. The applicant shall get this 
Formality before the application of the Enterprise Registration Certificate 
from the Ministry of Industry and Commerce.  3. The delay in paying the 
fees for the issuance of the Formality shall be subject to the penalty from 1 
time to 10 times of the fees, depending on how long the delay it would be 
(3 months to 6 months). 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 

15  
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the formality 

Qualifications needed 
by the business to get 
the formality 

1. Having staff that graduated with the insurance education background and 
passed the test specifically in insurance filed;  2. Having the registered capital of 
not less than 50 Million LAK; 3. Having the cash collateral equivalent to 1/3 of the 
registered capital;  4. Having insurance brokerage contract with one of the 
insurance company; and  5. Never been revoked of the insurance brokerage 
license for the past 5 years before the application. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualifications or 
conditions defined under the Law. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

The Formality shall be valid for one year, starting from 1 Junuary to 31 December 
and the Enterprise shall renew and pay the renewal fee within the first 3 months 
of the following year (within 30 March of every year). 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 2000000.00 30000.00 2030000.00 

Comments Reference: MOF Instruction No. 770/MOF Application Form Fee is collected 
upon purchae of the form but the fee is not included in any legal act. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 5000000.00 10000.00 5010000.00 

Comments Reference: MOF Instruction No. 770/MOF Application Form Fee is collected 
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RENEWAL FEES 

upon purchae of the form but the fee is not included in any legal act. 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Insurance (Revised) 06/ສພຊ 21.12.2011 Part VI Insurance Agent and 
Insurance Broker Chapter 2 
Insurance Broker (Article 81 to 
Article 85) 

Instruction on the Issuance of the 
Insurance Operating Licenses 

770/ກງ 21.03.2016 Article 5, Article 7 to Article 10 

Instruction Implementing Law on 
Insurance 

539/ກງ 19.02.2014  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Address Certification  

Certificate for Enterprise Registration of 
Company Limited 

 

Representative/Broker Insurance Contract ສັນຍາການເປƬນຕົວແທນ/ນາຍໜeາຂອງບໍລິສັດປະກັນໄພ 

Insurance Training Certificate ໃບຢƬƯງຢƫນການເຝƨກອົບຮົມກdຽວກັບການປະກັນໄພ 

ຈາກບໍລິສັດປະກັນໄພທ່ີຕົນຈະເປƬນຕົວແທນ 

Certificate for the Issuance of the Tax 
Identification Number 

 

Photograph of the Managing Director ຮƢບຂະໜາດ 3x4 ຈiານວນ 3 ໃບ (ຮƢບບໍƼເກີນ 3 ເດອືນ) 

Copy of Passport of the Managing Director  

Copy of ID card or Family book of Managing 
Director 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 1 0 

2016   

 



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

73 
 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບຄiາຮeອງຂໍໃບອະນơຍາດເປƬນນາຍໜeາປະກັນໄພ 

ສiາລັບນິຕິບơກຄົນ 

Application form 03 599510d210566.pdf 

ໃບຄiາຮeອງຂໍໃບອະນơຍາດເປƬນນາຍໜeາປະກັນໄພ 

ສiາລັບບơກຄົນ 

Application form 04 599510feefab3.pdf 
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REGISTRATION DATA 

Name of formality Approval of the Internal Labour Regulation 

Type of formality Other 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoLSW-LMD-3 23.08.2017 Labour Management Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

To ensure that the labour unit will comply with the Labor Law in providing 
protection to the employee's rights and benefit. The internal labour regulation 
will only be effective upon the approval. 

Who should complete 
this business 
formality? 

Any enterprise that has employees 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

After the approval of the Internal Labour Regulation, the labour unit shall 
disseminate the internal labour regulation to their employees. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

60 The relevant laws and regulations do not define the review period 
but the authority informed that the normal review period will not 
exceed 60 working days. 

Qualifications needed 
by the business to get 
the formality 

The content of the internal regulation prepared and submitted shall include the 
minimum protection defined under the Labour Law. In other words, the internal 
regulations can provide more or more favourable protection than what the law 
defined but it cannot waive or exempt any protection that the  law prescribed. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny if the internal labour regulation submitted are not in compliance with the 
requirements under the relevant laws and regulations. 
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RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 24 

What is the process 
and conditions to 
renew the formality? 

Same process for the first approval but the labour unit would be required to 
update the internal regulations. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 100000.00 0.00 15000.00 115000.00 

Comments Referring to Presidential Edict 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 100000.00 0.00 15000.00 115000.00 

Comments Referring to Presidential Edict 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Labour (Revised) 43/ສພຊ 24.12.2013 Article 63 to Article 65 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Evidence for Employee Income Tax 
Payment 

ບັນຊີເບີກຈdາຍເງິນເດືອນສơດທeາຍ ແລະ ໃບເສຍອາກອນເງິນເດືອນ 

(ເດືອນສơດທeາຍ) 
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REQUIRED DOCUMENTS 

Certificate for Enterprise Registration 
of Company Limited 

ສiາເນົາ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 146 80 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Template of the Internal Labour 
Regulation 

Application form 5992802b87093 
59964579da6a3.pdf 
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REGISTRATION DATA 

Name of formality Registration of Fertiliser 

Type of formality Registration 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoAF-DoA-3 21.09.2017 Department of Agriculture 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

A - Agriculture, forestry and fishing 

Purpose for enforcing 
the business formality 

To ensure that fertiliser will be imported and produced correctly and to ensure no 
harm to plants, to human health and the environment. 

Who should complete 
this business 
formality? 

Individuals, jurists person who intends to (i) produce the fertiliser for sale; (ii) 
import the fertiliser into Lao PDR, except for the use in test and technical 
research purposes; or for the display or use in the government aid project; (iii) 
export the fertiliser; (iv) sell the fertiliser; and (v) use the fertiliser. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. Fertiliser produced, imported, exported and sold in Lao PDR shall have 
the label showing the technical information in Lao language 2. 
Advertisement of fertiliser in Lao PDR can only be done for the fertiliser 
that has been registered in Lao PDR already and all the advertisement 
document shall be technically reviewed by the relevant lined agencies. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15  

Qualifications needed 
by the business to get 
the formality 

1. The fertiliser shall meet all the required standards and not be the fake or 
under-standard fertiliser   2. Imported fertiliser shall be registered from the origin 
country; 3. Fertiliser produced domestically shall get the test certificate from 
National Agriculture and Forestry Research Institute 

Is there any reason for Deny in case that the fertiliser does not meet the required qualifications and 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the authority to deny 
the issuing of the 
formality? 

standards 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 24 

What is the process 
and conditions to 
renew the formality? 

The renewal shall be done within 30 days prior to the expiration date of this 
Formality 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 65000.00 5000.00 70000.00 

Comments Reference: Presidential Edict 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 65000.00 0.00 65000.00 

Comments Reference: Presidential Edict 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Management of 
Fertilizer in Lao PDR 

2169/ກປ 24.10.2013 Chapter 5 Fertiliser Registration 
(Article 29 to Article 34) 
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REQUIRED DOCUMENTS 

Document Name Comment 

Sample of Label /Packaging/ Storage ຕົວຢyາງສະຫລາກຝơyນ, ຮƢບພາບສະແດງການບັນຈơ ແລະ ຄƢdມືການນiາໃຊe ແລະ 

ຂໍƽຄວນລະວັງເປƬນພາສາລາວ 

Certificate for Enterprise Registration 
of Company Limited 

 

License to Operate Medicine and 
Medical Device Factory 

ໃບອະນơຍາດສeາງຕ້ັງໂຮງງານ ກໍລະນີຜະລດິຝơyນໃນ ສປປ ລາວ 

Brief of Producing Method ລາຍລະອຽດການຜະລິດ, ການດiາເນີນທơລະກິດ ສiາລັບການຜະລິດຝơyນໃນ ສປປ 

ລາວ 

License to Operate Agriculture and 
Forestry Business 

 

Result from the analysis undertaken 
by National Agriculture and Forestry 
Research Institute 

(ສiາຫລັບຝơyນທ່ີຜະລິດໃນ ສປປ ລາວ) 

Copy of ID card or Family book of 
Managing Director 

Only copy ID Card 

Export permit form Origin Country  

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

Certificate of nutrients analysis to 
ensure that fertiliser meets 
international standard 

ບໍƼໃຫeເກີນ 6 ເດືອນ 

Certificate of Fertilizer Products 
registration from importing country 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 43 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Fertilizer Registration Form Application form fertilizer-registration-form 
598abe853fce2.pdf 
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REGISTRATION DATA 

Name of formality Certificate of Annual Tax Payment 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoF-TD-9 28.12.2017 Tax Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

To show the evidence for the full payment of the tax obligations of each legal 
entity in each year. 

Who should complete 
this business 
formality? 

Any legal entity that operates their business, consumes products and services in 
Lao PDR and in the foreign country that are obliged under the Tax Law to make 
tax payment. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. Director General of the Tax Department will issue Formality for a big 
enterprise that operates strategic business, the business that relates to 
other country or relates to many sectors, a group company, an enterprise 
that provides public services, an enterprise that implement big 
government project or concession project;  2. Head of Provincial 
Department of Tax shall issue the Formality for a big enterprise (as 
designated by the Department) and the medium-sized enterprise 
operating within their province; 3. Head of District Office of Tax shall issue 
the Formality for a medium-sized enterprise (as designated by the 
Provincial Department) and a small enterprise that the Village are 
collecting the fee. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

5 Upon the submission of complete package and all the tax payment 
is made in full, the Formality will be issued within 3 to 5 working 
days after the date of receiving the financial statement. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Qualifications needed 
by the business to get 
the formality 

The applicant shall pay all of their tax obligations in full; provided that the 
financial statement shall be submitted within 1 March of the following year. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case of the incomplete applicant package or the failure to may all the tax 
obligations in full by the applicant. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

The Formality shall be valid for 1 year, commencing from 1 January of N year to 
31 December of N year and the annual financial statement shall be re-submitted 
to confirm the full payment of tax on a yearly basis. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 30000.00 0.00 30000.00 

Comments Reference: Presidential Edit 003, 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 30000.00 0.00 30000.00 

Comments Reference: Presidential Edit 003, 

 
 

LEGAL FRAMEWORK 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Tax (Revised) 70/ສພຊ 15.12.2015 Part III Indirect Taxation Chapter 2 
Excise Tax Article 23 and Article 24  
Part IV Direct Taxation Chapter 1 
Profit Tax Article 36 to Article 38 
Chapter 2 Income Tax Article 50 to 
Article 52 Chapter 3 Contract Tax 
Article 56. 

Instruction on the Management of 
Tax Collection 

3281/ກງ 06.10.2014 Chapter II Rule of Management 
Clause 5 Issue of Tax Payment 
Confirmation Chapter III Allocation 
of Management the Business Unit 
Clause 1 to Clause 4 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for Enterprise Registration of 
Company Limited 

 

Business Plan ແຜນການຜະລິດ, ແຜນລາຍຮັບ-ລາຍຈdາຍທơລະກິດ ແລະ 

ແຜນມອບພັນທະອາກອນ ຂອງປƩການບັນຊີ. 

Other Related Documents ໃບສະຫຸຼບສັງລວມລາຍການຊັບສົມບັດຄົງທ່ີ ແລະ 

ຕາຕະລາງຫັກຄdາຫຸຼeຍຫeຽນ; 

ໃບສະຫຸຼບສັງລວມການມອບພັນທະອາກອນປະເພດຕdາງໆ 

ໃນປƩການບັນຊີ 

ພeອມເອກະສານຢƬƯງຢƫນການມອບເງິນອາກອນດັƴງກdາວ;ໃບສະຫຸຼບສັງລ

ວມການນiາໃຊeໃບເກັບເງິນ; 

List of Equipment ບັນຊີຊັບສິນ, ໜ້ີສິນ ໃນປƩການບັນຊີ 

Balance Sheets prepared for Tax Payment 
Certificate 

ໃບດơdນດdຽງການບັນຊີກdອນການກວດນັບ ແລະ ຫັຼງການກວດນັບ 

Land Title Deed ໃບຢƬƯງຢƫນກiາມະສິດ ແລະ ໃບຮັບເງິນຄdາທiານຽມນiາໃຊeດິນ ຫືຼ 

ໃບສັນຍາເຊົƴາ ພeອມໃບເສັຍອາກອນຄdາເຊົƴາ 

List of Employees ບັນຊີລາຍຊື່ພະນັກງານ (ພeອມຕາຕະລາງຄິດໄລdເງິນເດືອນ) 

Copy of Passport of the Managing Director  

Copy of ID card or Family book of Managing 
Director 
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REQUIRED DOCUMENTS 

Estimated Income ໃບລາຍງານຜົນໄດeຮັບໃນປƩການບັນຊີ 

Article of Association ພeອມຈົດທະບຽນກັບກົມຄơeມຄອງຊັບສິນຂອງລັດ 

Photograph of the Managing Director ຮƢບ 3x4 ບໍƼເກີນ 3 ເດອືນ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 374 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບຄiາຮeອງຂໍໃບຢƬƯງຢƫນການມອບພັນທະປະຈiາປƩ 

2016 

Application form 2016 5a279a82e1002.pdf 
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REGISTRATION DATA 

Name of formality License to Establish the Insurance Agency 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoF-MDSEID-10 01.11.2017 State-Owned Enterprise Investment Management and 
Insurance Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

K - Financial and insurance activities 

Purpose for enforcing 
the business formality 

Since the insurance agent will represent the insurance company in the 
communication and engagement with the public in all the insurance transactions, 
it is necessary to have a list of all the persons who will be performing this duty  
for the purpose of monitoring and supervision to prevent any risk of the general 
public. 

Who should complete 
this business 
formality? 

Individuals or entities who intend to be an agent representing an insurance 
company in the sale-purchase and the performance of the insurance transaction 
as agreed with the insurance company and under the condition that the  agent 
does not receive any salary from the insurance company but receives other 
consideration as agreed with an insurance company; provided that the insurance 
agent can only represent one insurance company. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. The insurance agent shall apply for this Formality before applying for the 
Enterprise Registration Certificate and the Tax Identification Number 
certificate. 2. The delay in paying the fees for the issuance of the Formality 
shall be subject to the penalty from 1 time to 10 times of the fees, 
depending on how long the delay it would be (3 months to 6 months). 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15  
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Qualifications needed 
by the business to get 
the formality 

1. Having staff that graduated with the insurance education background and 
passed the test specifically in insurance filed;  2. Having the registered capital of 
not less than 50 Million LAK; 3. Having insurance agent contract with the only 
insurance company that they are representing; and  4. Never been revoked of the 
insurance brokerage license for the past 5 years before the application. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualifications or 
conditions defined under the Law. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

The Formality shall be valid for one year, starting from 1 Junuary to 31 December 
and the Enterprise shall renew and pay the renewal fee within the first 3 months 
of the following year (within 30 March of every year). 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 1000000.00 10000.00 1010000.00 

Comments Reference: MOF Instruction No. 770/MOF Application Form Fee is collected 
upon purchase of the form but the fee is not included in any legal act. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 1000000.00 0.00 1000000.00 

Comments Reference: MOF Instruction No. 770/MOF Application Form Fee is collected 
upon purchase of the form but the fee is not included in any legal act. 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Insurance (Revised) 06/ສພຊ 21.12.2011 Part VI Insurance Agent and 
Insurance Broker Chapter 1 
Insurance Agent (Article 76 to Article 
80) 

Instruction on the Issuance of the 
Insurance Operating Licenses 

770/ກງ 21.03.2016 Article 4, 6, 7, 8, 9, 10 

Instruction Implementing Law on 
Insurance 

539/ກງ 19.02.2014  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Address Certification ຈiານວນ 1 ສະບັບ 

Certificate for Enterprise Registration 
of Company Limited 

 

Certificate for the Issuance of the Tax 
Identification Number 

 

Insurance Training Certificate ໃບຢƬƯງຢƫນການເຝƨກອົບຮົມກdຽວກັບການປະກັນໄພຈາກບໍລິສັດປະກັນໄພທີ່ຕົນຈະເ

ປƬນຕົວແທນ/ນາຍໜeາ 

Location Confirmation of Enterprise ກລໍະນີເປƬນນິຕິບơກຄົນ 

Photograph of the Managing Director ຮƢບຂະໜາດ 3x4 ຈiານວນ 3 ໃບ (ຮƢບບໍƼເກີນ 3 ເດືອນ) 

Copy of ID card or Family book of 
Managing Director 

 

Copy of Passport of the Managing 
Director 

 

Representative/Broker Insurance 
Contract 

ສັນຍາການເປƬນຕົວແທນ/ນາຍໜeາຂອງບໍລິສັດປະກັນໄພ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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LIST OF ATTACHED DOCUMENTS 

ໃບຄiາຮeອງຂໍໃບອະນơຍາດເປƬນຕົວແທນປະກັນໄພ 

ສiາລັບນິຕິບơກຄົນ 

Application form 03 5995180b6aa1b.pdf 

ໃບຄiາຮeອງຂໍໃບອະນơຍາດເປƬນຕົວແທນປະກັນໄພ 

ສiາລັບບơກຄົນ 

Application form 04 5995182eb1005.pdf 
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REGISTRATION DATA 

Name of formality License to Invest in Concession Business 

Type of formality Other 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPI-IPD-2 27.12.2017 Investment Promotion Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

A - Agriculture, forestry and fishing, B - Mining and quarrying, D - Electricity, gas, 
steam and air conditioning supply, K - Financial and insurance activities, All 
sectors 

Purpose for enforcing 
the business formality 

Since the concession business includes the business sector that are important to 
the Lao economy, for instance, power, mining, agriculture and others, it is 
necessary to apply for a license to invest in those business in order to ensure the 
maximum benefit and minimum risk from the investment in those businesses. 

Who should complete 
this business 
formality? 

Any legal entity that intends to invest in the concession business that means a 
business that the Government gives concession of the Government's rights to 
private sector to develop or operate certain types of businesses (i.e. land 
concession, aviation business, mining business and electricity generation 
business). 

The formality has 
online information? 

YES 

Link to online 
information 

www.Investlao.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

65 1. One-Stop Office shall submit the application forms to get 
technical comments from the lined agencies within 2 working days 
and the lined agencies shall response within 30 working days; 2. 
After getting technical comments from the lined agencies, the 
application form shall be submitted to the Investment Committee 
for their general approval within 30 working days; 3. After getting 
the general approval from the Committee, the team will negotiate 
the Memorandum of Understanding or other form of agreement 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

with the investor for the feasibility study and environmental and 
social impact assessment process; 4. After the execution of the 
concession agreement with the investor, this Formality shall be 
issued within 3 working days. 

Qualifications needed 
by the business to get 
the formality 

1. The applicant shall have the experience and business operation that has been 
proven as successful by the relevant lined agencies; and shall have sufficient 
capital and source of fund as endorsed by the domestic or foreign financial 
institutions; 2. The applicant shall meet the required qualifications and conditions 
for the business operation of each type as defined in each relevant laws (i.e. 
Electricity Law or Mining Law). 3. The enterprise shall have the registered capital 
(equity) not less than 30 percent of the total investment cost. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the investor cannot meet the qualifications as defined for such 
specific concession burins or the lined agencies have the technical comments that 
such investment shall be denied. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 600 

What is the process 
and conditions to 
renew the formality? 

The total Concession investment term would depend on type, size, investment 
cost, conditions, business feasibility as defined for each specific sector; provided 
that the maximum period is 50 years and can only be extended with the approval 
from the Government, the National Assembly or the Provincial Assembly 
pursuant to their mandates under the relevant laws. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 320000.00 50000.00 370000.00 

Comments Relevant laws and regulations (including Presidential Edict) do not define the 
applicable fee but the authority informed that the total fee is 370,000 LAK. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

Certificate fees 
businesses need to 

Renewal 
fees 

Total renewal 
fees businesses 
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RENEWAL FEES 

disburse disburse businesses 
need to 
disburse 

need to disburse 

NO 70000.00 30000.00 0.00 100000.00 

Comments Relevant laws and regulations (including Presidential Edict) do not define the 
applicable fee but the authority informed that the renewal fee is 100,000 LAK 
per time. 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Promotion of Investment 
(Revised) 

14/ສພຊ 17.11.2016 Chapter 4 Concession Investment 
(Article 41 to Article 46) Article 52 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Environmental and Social Impact 
Assessment 

 

Copy of Enterprise Registration 
Certificate 

ທະບຽນວິສາຫະກິດ ກໍລະນເີປƬນນິຕິບơກຄົນ 

Copy of Passport of the Managing 
Director 

ສiາເນົາໜັງສືເດີນທາງຂອງຜƢeລົງທຶນ 

Criminal Certificate ໃບແຈeງໂທດຂອງຜƢeລົງທຶນ 

Copy of ID card or Family book of 
Managing Director 

ບັດປະຈiາຕົວຂອງຜƢeລົງທຶນ 

Article of Association ກດົລະບຽບບໍລິສັດຕາມຮƢບແບບທ່ີກiານົດ 

Financial Certification and active bank 
balance statement of at least 90 days 
backwards 

ບົດລາຍງານຖານະການທ່ີຜdານການຢƬƯງຢƫນ ສອງປƩຫຼeາສơດ 

Feasibility Study  

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

Joint Venture Agreement  

Curriculum vate ປະຫວັດຂອງຜƢeລົງທຶນ ຫືຼ ບໍລິສັດ 
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STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 7 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

General_project_concession_from_for_agriculture Application form general-project-concession-
fro... 59ea0fe2b1973.doc 

Energy_application_from Application form energy-application-from-
final 59ea0f9d75a83.doc 

Mining Application Form Application form mining-application-from-
final 59ea103443d84.doc 
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REGISTRATION DATA 

Name of formality License to Establish a Postal Service Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPT-PD-2 29.12.2017 Post Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

J - Information and communication 

Purpose for enforcing 
the business formality 

To ensure the quality, the convenience, the safety of the deliverer and the 
receiver of the postal items; and to ensure that the postal service will not be used 
to deliver anything illegal or suspicious. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to provide Postal Business Operation that 
includes the following services: (i) the acceptance, dispatch and delivery of postal 
items; (ii) the receipt and transmission of electronic information; (iii) postal 
financial services; and (iv) sale of postage stamps and other postal products. 

The formality has 
online information? 

YES 

Link to online 
information 

www.mpt.gov.la 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

1. First Class Postal Business can provide the comprehensive Postal 
Services both domestically and internationally; provided, however, that so 
far this license is only issued for the State-Owned Enterprise; 2. Second 
Class Postal Business can only provide the international service of 
acceptance, dispatch and delivery of postal items and postal logistics  3. 
Third Class Postal Business can only provide the domestic service of 
acceptance, dispatch and delivery of postal items and postal logistics 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10  

Qualifications needed 
by the business to get 

1. Having a stable financial condition, has a deposit account at a bank in Lao PDR 
and has the minimum registered capital of  3 Billion LAK for the First class postal 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the formality business; 2 Billion LAK for the Second class postal business; and 1 Billion LAK for 
the Third class postal business as confirmed by the competent authority. 2. 
Having a personnel that has knowledge, capability and experience that are 
compatible with their responsibilities. 3. Having a technical staff who graduate in 
Post fields or other relevant academic, or has the working experience in this field 
for at least 3 years. 4. Only for the First Class Postal Business, having a technical 
staff who graduate in accounting diploma, finance or business administration 
have certificate or has work experience for at least 3 years. 5. Having sufficient 
amount of employees for their business operation. 6. There is a permanent office 
consisting of vehicles and equipment for carrying out various tasks appropriate to 
the scale of the  business. 7. Having an efficient business plans. 8. Only for the 
First Class Postal Business, shall have a branch or service counter in every 
province within 3 years. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant cannot meet the requirements / conditions as 
defined 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

1. Renewal of the First Class Postal Business shall be undertaken at the 
Department of Post;  2. Renewal of the Second and Third Class Postal Business 
shall be undertaken at the Provincial Department of Public Works and 
Transportation. 3. Renewal shall be undertaken on an annual basis not later than 
31 March of the expiry year. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 10200000.00 4000000.00 0.00 14200000.00 

Comments Reference: Presidential Edict 03/PR 1. Certificate Fee shall be collected based on 
the Registered Capital in the following rate: (i) Less than 1 Million LAK = 
exempted; (ii) More than 1 Million to 10 Million LAK = 20,000 LAK; (iii) More 
than 10 to 20 Million LAK = 40,000 LAK; (iv) More than 20 Million to 50 Million 
LAK = 60,000 LAK; (v) More than 50 Million to 100 Million LAK = 100,000 LAK; (vi) 
More than 100 Million to 400 Million = 140,000 LAK; (vii) More than 400 Million 
to 1 Billion LAK = 200,000 LAK; (viii) More than 1 Billion to 10 Billion LAK = 
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ISSUING FEES 

1,000,000 LAK; (viv) More than 10 Billion to 20 Billion LAK = 2,000,000 LAK; and 
(vv) More than 20 Billion LAK = 4,000,000 LAK. 2. Service Fee shall be collected in 
the following rate: (i) Annual Fee 200,000 LAK; and (ii) Technical Control Service 
- item less than 50 kg per item = 5,000,000 LAK and item more than 50 kg per 
item = 10,000,000 LAK 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 10200000.00 4000000.00 0.00 14200000.00 

Comments Reference: Presidential Edict 03/PR 1. Certificate Fee shall be collected based on 
the Registered Capital in the following rate: (i) Less than 1 Million LAK = 
exempted; (ii) More than 1 Million to 10 Million LAK = 20,000 LAK; (iii) More 
than 10 to 20 Million LAK = 40,000 LAK; (iv) More than 20 Million to 50 Million 
LAK = 60,000 LAK; (v) More than 50 Million to 100 Million LAK = 100,000 LAK; (vi) 
More than 100 Million to 400 Million = 140,000 LAK; (vii) More than 400 Million 
to 1 Billion LAK = 200,000 LAK; (viii) More than 1 Billion to 10 Billion LAK = 
1,000,000 LAK; (viv) More than 10 Billion to 20 Billion LAK = 2,000,000 LAK; and 
(vv) More than 20 Billion LAK = 4,000,000 LAK. 2. Service Fee shall be collected in 
the following rate: (i) Annual Fee 200,000 LAK; and (ii) Technical Control Service 
- item less than 50 kg = 5,000,000 LAK and item more than 50 kg = 10,000,000 
LAK 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on Licensing of the Postal 
Services Business 

2555/ປທສ 29.08.2016 Article 6, 9, 10. 

Law on Postal Services (Revised) 45/ສພຊ 25.12.2013 Articles 2, 24, 25 

Order on the Standard and Quality of 
Postal Products and Services 

1918/ປທສ 16.05.2017  

Order on the Identification of 
Prohibited Object for Post Service 

168/ປທສ 23.01.2017  

 

REQUIRED DOCUMENTS 

Document Name Comment 
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REQUIRED DOCUMENTS 

Curriculum vitae of Managing Director  

Photograph of the Managing Director  

Certificate for Enterprise Registration of 
Company Limited 

 

Address Certification  

Copy of ID card or Family book of 
Managing Director 

 

Copy of Passport of the Managing 
Director 

 

Feasibility Study  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 5 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບອະນơຍາດດiາເນີນທơລະກິດ Example of resolution 5a459d1a3dd0c.pdf 
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REGISTRATION DATA 

Name of formality License to Establish a Ordinary School (Primary and Secondary School) 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoES-OED-3 06.12.2017 Ordinary Education Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

P - Education 

Purpose for enforcing 
the business formality 

Since the primary and secondary school is the one of the key institutions that 
implements the National Education Strategy, it is necessary to issue this formality 
in order to ensure the quality, efficiency and unity as well as the standardisation 
of those institutions. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to establish a Ordinary School that 
includes the primary school and secondary school with the total learning period 
of 12 years. 

The formality has 
online information? 

YES 

Link to online 
information 

www.moes.edu.la/dge 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. Department of Ordinary Education will consider the issuance of this 
Formality for the Ordinary School that is foreign-invested school that uses 
international curriculum.  2. District Office of Education and Spots will 
consider the application for the private-invested Ordinary School before 
submission to the Head of District approval. 3. This Formality shall be 
applied through the District Office and Provincial Department of Education 
and Sports at least 90 days prior to the commencement of new term. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

14 Relevant laws do not define the review period but the authority 
informed that the normal review period do not exceed 14 working 
days; provided that the site inspection shall be successfully 
completed. 

Qualifications needed I. Conditions relating to students – shall have minimum 30 students and 2 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

by the business to get 
the formality 

teachers, except in the remote areas, they shall have minimum 15 students and 1 
teacher; provided that the teacher shall have Education Diploma or passed the 
primary school course,For secondary education, the teacher must complete a 
variety of courses  II. Conditions relating to location – shall have suitable and 
convenient location situated at the center of the community, free from any 
nuisance and away from the risky areas;  IV. Conditions relating to structure and 
buildings – shall (i) have the total area of 30 to 40 square meters per student; (ii) 
have a good and safe location; (iii) have the classroom with the minimum size of 7 
x 8 meters per room.  V. It shall have the Lao shareholder that holds minimum of 
30% of registered capital and have the number of shareholders that equal 50% of 
the total number of shareholders. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny if the applications fails to meet the required qualifications. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 24 

What is the process 
and conditions to 
renew the formality? 

The applicant shall submit the Performance Report of the past year and the 
inspection report to renew the Formality. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 100000.00 0.00 100000.00 

Comments Reference: Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 
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RENEWAL FEES 

YES 0.00 100000.00 0.00 100000.00 

Comments Reference: Presidential Edict No. 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Education (Revised) 62/ສພຊ 16.07.2015 Part III Education Institution (Article 
29 to Article 32) 

Order on the Management of the 
International Pre-school and Ordinary 
Education 

1052/ສສກ
.ມຍ 

26.02.2016 Article 9-12;  Approval for Type of 
educational institution 

Order on General Principle for the 
Management of Primary School. 

1372/ສ
ສກ.ອປ 

30.03.2015  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Teaching Curriculum and List of 
Teaching Equipment 

 

Internal Operation Manual ຫລັກການ ແລະ ລະບຽບການກdຽວກັບການບໍລິຫານໂຮງຮຽນ 

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

Organization Chart of the Enterprise ບັນຊີລາຍຊື່, ສັນຊາດຂອງຄະນະກiາມະການ ແລະ ສະມາຊິກຄະນະກiາມະການ 

Certificate to confirm Land Ownership ໃບຕາດິນ ຫລື ຫລັກຖານອ່ືນສະແດງກiາມະສິດ ຫລື ສິດໃນການເປƬນຜƢeເຊົƴາ 

ພeອມສິດການນiາໃຊe ບໍƼຕiǋາກວdາ 10 ປƩ 

Education Qualification Evidence  

Permit to Construct a Building 
Structure 

ໜັງສືຢƬƯງຍືນຮັບຮອງການກໍƼສeາງອາຄານ, ການດັດແປງອາຄານ ຫລື 

ການເຄ່ືອນຍeາຍອາຄານ ທ່ີໄດeຮັບການຮັບຮອງຄວາມໝ້ັນຄົງ ແລະ 

ໄດeມາດຕະຖານຈາກວິສະວະກອນການກໍƼສeາງຕາມກົດໝາຍ 

Feasibility Study ບົດວິພາກເສດຖະກິດກdຽວກັບກິດຈະການຂອງໂຮງຮຽນ 

Photograph Size 4 x 6 / 2 pieces, when individuals apply for a certificate 

of establishment of school 
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REQUIRED DOCUMENTS 

Certificate on the use of curricula 
from Ministry of Education and Sport. 

 

Plan for employee (teachers) and 
recruit students 

 

List of study books and other genre of 
books 

 

Copy of ID card or Family book of 
Managing Director 

 

List of Shareholder ສiາລັບ ນິຕິບơກຄົນ ທ່ີເປƬນບໍລິສັດຮơeນສdວນຈiາກດັ ຫືຼ ບໍລິສັດຈiາກດັ 

Certificate for Enterprise Registration 
of Company Limited 

In case of the individual investment 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 2 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Internal of operation Manual Application form 59aebee7eb581.pdf 

Feasibility study Application form 59aebf2642bc2.pdf 

Guideline on application procedures for 
establishing the private general 
education school and international 
general education school. 

Application form 59aec1a013db3.pdf 
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REGISTRATION DATA 

Name of formality Certificate for the Issuance of the Tax Identification Number 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoF-TD-8 28.12.2017 Tax Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

To confirm the issuance of Tax Identification Number that shall be used to 
monitor and collect information for the management of the tax payment 
obligation of the taxpayers. 

Who should complete 
this business 
formality? 

Any person, legal entity and organizations including Lao, alien, foreigner, non-
resident who are obliged to pay tax obligations to the state according to the laws 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

Tax Department will be responsible for a big enterprise that conduct the 
business that relate to national strategy, international relation or relates to 
many sectors or a group company that has many branches or has the 
representative in both domestically and internationally 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

5 Referring to Guideline on the Tax Income Collection Management 
No. 3281/MOF, dated 6 October 2014 

Qualifications needed 
by the business to get 
the formality 

Every person, legal entity and organisations that conducts business, consumes 
products and services in Lao PDR and abroad shall apply for the Tax Identification 
Number. 

Is there any reason for 
the authority to deny 
the issuing of the 

Only deny in case of the incomplete application submission 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

formality? 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 40000.00 0.00 50000.00 90000.00 

Comments Reference: Presidential Edit 003 for the Service Fee Application Form is collected 
at the rate of 50,000 LAK per form 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Decree on the Tax Identification 
Number 

354/ນຍ 05.10.2007 Article 6, 7, 9 

Instruction Implementing the Decree 
on Tax Identification Number 

0559/ກງ 13.03.2008  
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LEGAL FRAMEWORK 

Law on Tax (Revised) 70/ສພຊ 15.12.2015 Part III Indirect Taxation Chapter 2 
Excise Tax Article 23 and Article 24  
Part IV Direct Taxation Chapter 1 
Profit Tax Article 36 to Article 38 
Chapter 2 Income Tax Article 50 to 
Article 52 Chapter 3 Contract Tax 
Article 56. 

Instruction on the Management of 
Tax Collection 

3281/ກງ 06.10.2014 Chapter II Rule for Management 
Clause 3 Issue of Tax's Number 
Clause 9 Apply for the Tax's Number  
Chapter III Allocate the Authorities 
for Management Business Unit 
Clause 3 Responsible for Issues the 
Tax's Number Certificate 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for Enterprise Registration 
of Company Limited 

 

Address Certification  

Estimated Income ແຜນລາຍຮັບມ້ືຂ້ຶນທະບຽນຂອງວິສາຫະກິດ (ຄາດຄະເນdຕໍƼປƩ) 

Copy of Passport of the Managing 
Director 

 

Copy of ID card or Family book of 
Managing Director 

 

List of Equipment ບັນຊີຊັບສົມບັດທັງໝົດຂອງບໍລິສັດ 

List of Employees ພeອມຕາຕະລາງຄິດໄລdເງິນເດືອນ 

Location Map of the Enterprise ແຜນວາດຢƬƯງຢƫນສະຖານທ່ີຕ້ັງສiານກັງານ 

ໂດຍມີການເຊັນຢƬƯງຢƫນຈາກອiານາດການປƭກຄອງທeອງຖ່ິນ, ເບີໂທລະສັບຕ້ັງໂຕະ, 

ມືຖື, ເບີແຟƬກ, ອເີມວ ທ່ີສາມາດຕິດຕໍƼໄດe 

Lease Agreement for the Office 
Location 

ໃບຢƬƯງຢƫນກiາມະສິດ ແລະ ໃບຮັບເງິນຄdາທiານຽມນiາໃຊeດິນ ຫຼ ືໃບສັນຍາເຊົƴາ 

ພeອມໃບເສຍອາກອນຄdາເຊົƴາ 

Article of Association ພeອມຈົດທະບຽນກັບກົມຄơeມຄອງຊັບສິນຂອງລັດ 

Photograph of the Managing Director ຮƢບ 3x4 ບໍƼເກີນ 3 ເດືອນ 
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STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 2136 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບຄiາຮeອງຂໍເລກປະຈiາຕົວຜƢeເສຍອາກອນ Application form 2017 599cf8d52af50.pdf 

ຂໍƽມƢນການຂ້ຶນທະບຽນເລກປະຈiາຕົວຜƢeເສຍອາກອນ Application form 599cf90aa46f6.pdf 
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REGISTRATION DATA 

Name of formality License for Operation of the Life Insurance Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoF-MDSEID-5 04.01.2018 State-Owned Enterprise Investment Management and 
Insurance Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

K - Financial and insurance activities 

Purpose for enforcing 
the business formality 

Insurance is characterized as a business vested or affected with the public 
interest – the insurance consumers and policyholders. The enterprise will raise 
funds from the public and has a mandatory obligation to compensate the 
beneficiary upon the death of the insurance holder; therefore, the qualification, 
the technical and financial competence and the solvency of the enterprise is very 
important and the regulators shall ensure that those enterprises shall pass all the 
qualifications in order to monitor and supervise and ultimately avoid the risk to 
the general public from entering into the agreement and trusting those entities.  
To prevent the financial risk an individual may encounter when buying insurance 
products 

Who should complete 
this business 
formality? 

Individuals or entities that intend to establish and operate a life insurance 
business that is the a business to insure risks on lives of individual for the entire 
life of the insured person where the insurer shall pay the compensation to the 
beneficiary if the insured person is dead. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. Firstly, the Temporary License will be issued for the period of 1 year for 
the purpose of monitoring and supervision and after it is proven to be in 
full compliance with all the requirements and conditions, the Permanent 
License wil be issued.  2. Currently, the Government issued a Notice to 
suspend the issuance of this Formality for a newly-established business. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15  

Qualifications needed 
by the business to get 
the formality 

1. The enterprise shall get the Investment License from the Ministry of Planning 
and Investment;  2. The founder shall have a good business history, never been 
convicted of a deliberate offense in a deliberate offensive economy, not on the 
list of terrorists and transnational crimes;  3. Having a minimum registered capital 
of 16 billion LAK throughout the business period 4. Depositing cash of 1/3 of the 
registered capital in the blocked bank account opened with the commercial bank 
operating in Lao PDR and notify the Ministry of Finance of such deposit; provided 
that the investor shall follow the following conditions: (a) for the open, 
withdrawal or closure of the deposit account, it shall be jointly signed between 
the insurance company and the Department; (b) that commercial bank shall be 
informed that the authority from the Department shall be authorized to monitor 
the total balance in the bank account; and (c) the withdrawal of the deposit 
proceeds shall be approved by the Ministry of Finance. 5. Having staff or 
personnel that have knowledge, competence, expertise and certificates in the 
insurance fields;  6. Having clear business operation plan for a short, medium and 
long term;  7. Never being revoked of the License to Operate Life Insurance 
Business in the past 5 years; and 8. In the case of the foreign investor, the 
investors shall: (a) having the insurance experience for at least 5 years; (b) having 
the License for the Establishment of the Representative Office of the foreign 
insurance company; and (c) having the permit to establish and operate insurance 
business from the origin country of such investor. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualifications or 
conditions defined under the Law. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 12 

What is the process 
and conditions to 
renew the formality? 

The Formality shall be valid for one year, starting from 1 Junuary to 31 December 
and the Enterprise shall renew and pay the renewal fee within the first 3 months 
of the following year (within 30 March of every year). 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 

Total fees 
businesses need 

to disburse 
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ISSUING FEES 

disburse 

YES 10000000.00 0.00 50000.00 10050000.00 

Comments Reference: MOF Instruction No. 770/MOF Application Form Fee is collected 
upon purchase of the form but the fee is not included in any legal act. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 2000000.00 0.00 50000.00 2050000.00 

Comments Reference: MOF Instruction No. 770/MOF Application Form Fee is collected 
upon purchase of the form but the fee is not included in any legal act. 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Insurance (Revised) 06/ສພຊ 21.12.2011 Part II Insurance (Article 9-10) 
Part IV Insurance Business 
Operation  Chapter 1 
Establishment and Operation of 
Insurance Business (Article 17 to 
Article 25) Chapter 2 Foreign-
invested Insurance Company and 
Insurance Brokerage (Article 28 
to Article 35) 

Instruction on the Issuance of the 
Insurance Operating Licenses 

770/ກງ 21.03.2016 Article 3, 7, 8, 9, 10 

Notice on the Suspension of the 
Approval of Newly-established 
Insurance Investment 

1199/ຫສນຍ.ກລຂ 17.08.2016  

Instruction Implementing Law on 
Insurance 

539/ກງ 19.02.2014  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for Enterprise 
Registration of Company Limited 
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REQUIRED DOCUMENTS 

Copy of Investment License  

Location Confirmation of Enterprise  

Joint Venture Agreement / 
Partnership Agreement / 
Incorporation Agreement 

 

Curriculum vitae of Managing 
Director 

 

Article of Association  

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

ໃບມອບພັນທະ ຫືຼ 

ໃບມອບສິດຂອງຜƢeຖືກມອບໝາຍໃຫeແຈeງຂ້ຶນທະບຽນວິສາຫະກິດ 

Copy of ID card or Family book of 
Managing Director 

 

Copy of Passport of the Managing 
Director 

 

Resolution of Shareholders ບົດບັນທຶກກອງປະຊຸມໃນການສeາງຕັ້ງບໍລິສັດປະກັນໄພ 

Business Plan ແຜນດiາເນີນທơລະກິດ 5 ປƩທiາອິດ 

Photograph of the Managing 
Director 

ຮƢບຂະໜາດ 3 x 4 ຈiານວນ 6 ໃບ 

(ຮƢບຂອງຜƢeອiານວຍການທ່ີຕົກລົງໃຫeແຈeງຂ້ຶນໃບອະນơຍາດດiາເນີນທơລະກິດປະກັນໄພ, 

ຮƢບບໍƼເກີນ 3 ເດືອນ) 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 5 2 

2016 4 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບຄiາຮeອງຂໍໃບອະນơຍາດດiາເນີນທơລະກິດການປະກັນໄພຊີວິດ Application form 02 5993fbbd94bb9.pdf 
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REGISTRATION DATA 

Name of formality Registration of Pesticides 

Type of formality Registration 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoAF-DoA-5 21.09.2017 Department of Agriculture 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

A - Agriculture, forestry and fishing 

Purpose for enforcing 
the business formality 

In order to ensure that those pesticides meet the standard and shall not cause 
any impact on human or animal health or environment. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to produce, import-export, sale and use 
pesticide in Lao PDR, except the pesticide that is extracted from botanic origin 
and not packed for sale. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1.The Formality may be revoked before the expiration period in the 
following cases: (i) any material violation of the relevant law; (ii) pesticide 
does not meet the required standard; (iii) pesticide is withdrawn from the 
market 2. Sale, transportation, maintenance, utilisation, destroy, 
packaging, labelling and advertisement of the registered pesticide shall 
comply with the required conditions under the relevant laws. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30  

Qualifications needed 
by the business to get 
the formality 

1. Any person or legal entity that would register the pesticide shall obtain the 
pesticide operating license;  2. The imported pesticide shall be registered at the 
origin country. 

Is there any reason for 
the authority to deny 

Deny in case that those pesticides are prohibited - referring to Appendix 1 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the issuing of the 
formality? 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 24 

What is the process 
and conditions to 
renew the formality? 

The renewal process shall be undertaken 2 months before expiry date. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 100000.00 5000.00 105000.00 

Comments Reference: Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 5000.00 100000.00 105000.00 

Comments Reference: Presidential Edict No. 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Management of 
Pesticides in Lao PDR 

2860/ກປ 11.06.2010 Chapter III Registration of Pesticide 
(Article 9 to Article 16) 
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REQUIRED DOCUMENTS 

Document Name Comment 

Pesticide Analysis Information ຂໍƽມƢນຄວາມສdຽງຕໍƼສơຂະພາບ ແລະ ສ່ິງແວດລeອມ, ຂໍƽມƢນສານຕົກຄeາງ, 

ຂໍƽມƢນຊີວະພາບປະສິດທິພາບ, ຂໍƽມƢນທາງດeານພືດວິທະຍາ, ຂໍƽມƢນທາງດeານວັດຖຸ-

ເຄມີ 

Example of Product  

Certificate for Enterprise Registration 
of Company Limited 

 

License to Operate Agriculture and 
Forestry Business 

 

Sample of Label /Packaging/ Storage From Original country 

Plan for Field Test of the Efficiency 
and Residue of Pesticide 

 

Copy of Passport of the Managing 
Director 

 

Copy of ID card or Family book of 
Managing Director 

Copy of ID Card 

Detail of Pesticide ເປƬນພາສາລາວ 

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

Authorization letter for representative of manufacturer 

Analysis Certificate of the Pesticides 
from the origin country 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 6 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Apply for pesticide registration Application form pesticide-application-form 
5992a23e1c910.pdf 
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REGISTRATION DATA 

Name of formality Certificate of the Capital Importation 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

BoL-MPD-10 28.12.2017 Monetary Policy Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

To be an evidence for the offshore transfer of capital from abroad into Lao PDR 
through the official mean (i.e. through commercial banking system) 

Who should complete 
this business 
formality? 

Any person, enterprise and legal entity that intends to import capital, both in 
cash or in kind, either in the form of equity or debt into Lao PDR. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. This Formality shall be applied for every importation of capital, either in 
the form of debt or equity.  2. This Formality is required as the supporting 
document for the remittance of any capital / dividend out of Lao PDR 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15 The relevant law does not define the review period but the 
authority informed that the review process normally do not exceed 
15 working days. 

Qualifications needed 
by the business to get 
the formality 

Capital importation shall be undertaken in the formal forms (i.e. commercial bank 
system with an evidence of receipt or importation of assets or cash with an 
evidence of full payment of customs / taxes) 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny if the supporting document cannot certify the actual importation of capital. 
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RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 15000.00 0.00 15000.00 

Comments Reference: The fee is defined in the Application Form 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 15000.00 0.00 15000.00 

Comments Reference: The fee is defined in the Application Form 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Management of Foreign 
Currency 

55/ສພຊ 22.12.2014 Article 24 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Permit to Receive or Provide the 
Offshore Loan 

ກລໍະນີທ່ີບໍລິສັດໄດeນiາທຶນເຂ້ົາມາເປƬນເງິນຕາທ່ີໄດeກƢeຍືມມາຈາກຕdາງປະເທດ 

Invoice ໃບສັƴງຊື້ສິນຄeາເຂ້ົາມາເປƬນທຶນ ເຊັƴນ ເຄ່ືອງຈັກ, ພາຫະນະ, 
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REQUIRED DOCUMENTS 

ອơປະກອນເພ່ືອນiາໃຊeໃນການຜະລິດ ແລະ ເຄ່ືອງຮັບໃຊeຫeອງການຕdາງໆ 

Bank Statement confirming the capital 
importation 

ໃບລາຍງານບັນຊີສiາຮອງເດືອນທ່ີມີການໂອນທຶນເຂ້ົາ 

AVIS credit note / SWIFT Message ຢƬƯງຍືນການຮັບເງິນທຶນໂອນເຂ້ົາ ຜdານລະບົບທະນາຄານ 

Certificate of Annual Tax Payment  

Certificate for Enterprise Registration 
of Company Limited 

 

Certificate for Enterprise Registration 
of Sole Company Limited 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 205 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form Application form 5997aad970b9a.pdf 
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REGISTRATION DATA 

Name of formality License to Operate ICT Equipment and Electronic Parts Manufacturing 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPT-ITTD-14 30.12.2017 Department of Information and Communication Technology 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

J - Information and communication 

Purpose for enforcing 
the business formality 

In order to guarantee that the business operator will have all the required 
qualification to perform composition of ICT Equipment that meets the required 
quality and standards with an aim to protect the users' rights. 

Who should complete 
this business 
formality? 

Individuals and entities who intends to conducting ICT assembly business include: 
hardware manufacturing, hardware assembly and software production. - 
Hardware refers to parts or components of computers and other electronic 
devices, such as memory, screens, keyboards, printers, phones and televisions. - 
Software refers to a command set or program that hosts a computer or other 
electronic device for specific operations. 

The formality has 
online information? 

YES 

Link to online 
information 

www.ITD.Gov.la 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10 There is no subordinated regulation issued just yet but the authority 
informed that the normal review period will not exceed 10 working 
days. 

Qualifications needed 
by the business to get 
the formality 

1. Have capital, offices, equipment and tools as appropriate; 2. Have experienced 
professionals, experts with a number of appropriate business sizes; 3. Have the 
feasibility study for each business type. 

Is there any reason for 
the authority to deny 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the issuing of the 
formality? 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 1000000.00 50000.00 50000.00 1100000.00 

Comments Reference: Presidential Edit 003/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments Reference: Presidential Edit 003/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Information and 
Communications Technology 

02/ສພຊ 11.07.2016 Part V ICT Business Activities Article 
35 to Article 38 
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REQUIRED DOCUMENTS 

Document Name Comment 

Education Qualification Evidence ໃບປະກາສະນີຍະບັດ / ໃບຢƬƯງຢƫນການສຶກສາ 

Bank Statement confirming the 
capital importation 

ໃບຢƬƯງຢƫນສະຖານະການເງິນ / ບັນຊີເຄ່ືອນທơລະກິດ ຈາກທະນາຄານພາຍໃນ ສປປ 

ລາວ 

Copy of Passport of the Managing 
Director 

 

Copy of ID card or Family book of 
Managing Director 

 

Certificate for Enterprise Registration 
of Company Limited 

 

Feasibility Study  

Location Confirmation of Enterprise  

Curriculum vitae of Managing Director  

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

Address Certification  

Photograph of the Managing Director ຮƢບສີຂະໜາດ 3x4 ຈiານວນ 2 ໃບ ບໍƼໃຫeເກີນ 3 ເດືອນ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 1 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບຄiາຮeອງ 

ຂໍໃບອະນơຍາດດiາເນີນທơລະກິດດeານເຕັກໂນໂລຊີຂໍƽມƢນຂdາວສານ 

Application form 599b90181c4c8.pdf 
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REGISTRATION DATA 

Name of formality Request for Importation Quota of Foreign Labour 

Type of formality Other 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoLSW-SDED-5 11.09.2017 Skill Development and Employment Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

Labor law emphasises that the Government give high priority to the use of Lao 
labour force before the foreign labor force; therefore, it is necessary to request 
the busiess to get a quota for the importation of foreign worker and get the 
approval to avoid the illegal importation of foreign labour that would reduce the 
job opportunity of the Lao labor 

Who should complete 
this business 
formality? 

Any entity that intends to import and use the foreign labours. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

In case that the foreign labour will be used at the province, the application 
shall be reviewed and commented by the Provincial Department of Labour 
and Social Welfare where the unit labour is situated. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15 Review period shall not exceed 3 weeks. 

Qualifications needed 
by the business to get 
the formality 

The import and employment quotas must comply with the maximum percentage 
set by the Labor Law, which is less than 15% of the total number of workers for 
unskilled labour and 25% for those with specific skilled labour. For a large project, 
a government priority project that has the investment period of less than 5 years, 
they shall be entitled to the quota as agreed between the investor and the 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

government. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the proposed quota does not comply or exceed the limitation 
defined under the Labour Law. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

No renewal for the foreign quota so the investor shall request for this Formality 
again every year. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 50000.00 0.00 10000.00 60000.00 

Comments Reference: Notice of the Cabinet of the Ministry of Labour and Social Welfare 
No. 0295/MOLSW, dated 15 February 2012 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 
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LEGAL FRAMEWORK 

Order on the Permission to Import 
Foreign Labour to Work in Lao PDR 

5418/ຮສສ 10.12.2007 Chapter II Conditions and 
Regulations for the Importation of 
Foreign Labour to work in Lao PDR 
Article 4 and 6 Chapter III Rights to 
Approve the Importation and 
Utilisation of the Foreign Labour 
Article 10,  Chapter IV Registration 
and Issuance of the Work Permit for 
Foreign Labour Article 17 

Law on Labour (Revised) 43/ສພຊ 24.12.2013 Part III Promotion of Employment 
Chapter 5 Importation of Foreign 
Labour (Article 41 to 45) Part IV 
Labour Protection Chapter 5 
Foreigner Labour in Lao PDR (Article 
68 revised) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

The Plan to use Foreign Employees ແຜນການນiາໃຊeຜƢeອອກແຮງງານຕdາງປະເທດ 

License to Operate a Industrial and 
Handicraft Processing Plant 

ສiາເນົາໃບອະນơຍາດສeາງຕ້ັງໂຮງງານ ຫືຼ ບໍລິສັດ 

License to Invest in Concession 
Business 

ສະບັບສiາເນົາ 

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

Certificate for the Issuance of the Tax 
Identification Number 

ສiາເນົາສີໃບທະບຽນອາກອນ ລວມທັງ 

ອາກອນເງິນເດືອນທ່ີມີລາຍຊື່ຈiານວນພະນັກງານລາວເດອືນຫລັງສơດ (ພeອມທັງ 

ເອົາໃບແທeມາໃຫeພະນັກງານກວດພeອມ) 

Certificate for Enterprise Registration 
of Company Limited 

ສiາເນົາສີ ທັງດeານໜeາ ແລະ ດeານຫລັງ ຫືຼ 

ໃບສັນຍາຮັບເໝົາໂຄງການໂດຍມີການຢƬƯງຢƫນຈາກເຈົ້າຂອງໂຄງການທ່ີກdຽວຂeອງ(ຖe

າມີ) 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 49411 0 
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LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application for the Quota for 
Importation of Foreign Labour 

Application form 59af7800cd6dd.pdf 
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REGISTRATION DATA 

Name of formality Permit to Receive or Provide the Offshore Loan 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

BoL-MPD-11 22.09.2017 Monetary Policy Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

The offshore lending would involve the importation and exportation of foreign 
currency in Lao PDR pursuant to the loan agreement so this Formality is needed 
to control the flow of foreign currency 

Who should complete 
this business 
formality? 

Any person domicile in Lao PDR or any legal entity registered and operating in Lao 
PDR who would lend or borrow money from abroad 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. Need to get the approval prior to the receipt or provision of loan or 
credit from offshore 2. Giving or receiving the foreign credit without 
approval shall be subject to penalty of 0.1% of the total credit amount 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15 The relevant law does not define the review period but the 
authority informed that the normal review period should not 
exceed 15 working days. 

Qualifications needed 
by the business to get 
the formality 

1. All the lending transactions shall be undertaken through commercial banking 
system 2. The lending purpose is not in consistent with the defined purposed 
under the relevant laws. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the purpose for the offshore loan is illegal or from the 
discretion of the authority, the offshore loan may not be performed. 
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RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 15000.00 0.00 15000.00 

Comments The certificate fee is defined in the Application Form. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Management of Foreign 
Currency 

55/ສພຊ 22.12.2014 Article 23 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate of the Capital Importation ໃບຢƬƯງຍືນການນiາເຂ້ົາທຶນຈາກຕdາງປະເທດ ອອກໂດຍທະນາຄານແຫdງ ສປປ ລາວ 
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REQUIRED DOCUMENTS 

(ກໍລະນີບໍລິສັດລົງທຶນຕdາງປະເທດ) 

Certificate of Annual Tax Payment ສiາເນົາໃບມອບອາກອນຂອງປƩຫລeາສơດ 

Certificate for Enterprise Registration 
of Company Limited 

ສiາເນົາ 

Estimated Income ແຜນລາຍຮັບ-ລາຍຈdາຍຂອງບໍລິສັດ ນັບແຕdມ້ືກƢeຍືມເງຶນຈາກຕdາງປະເທດ 

ຈົນຮອດມ້ືສ້ິນສơດການຊiາລະໜ້ີເງິນກƢe 

Draft Loan Agreement  

Loan Utilisation and Repayment Plan  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 82 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form for Offshore Lending Application form 5997e45494f7a.pdf 
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REGISTRATION DATA 

Name of formality Permit to Open Offshore Bank Account 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

BoL-MPD-12 08.09.2017 Monetary Policy Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

To monitor the transfer of foreign currency outside of Lao PDR to the offshore 
bank account that would be hard to track without any requirement to get a prior 
permission, therefore, it is necessary to enforce this formality 

Who should complete 
this business 
formality? 

Any person who is domicile in Lao PDR or any legal entity registered and 
operating in Lao PDR who intends to open their bank account in other country, 
except in the case of the students or any appointed staff that are working in other 
country under which those people can open an offshore bank account without 
requiring to get any permit. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

Open the offshore bank account without permission will be subject to the 
penalty of 20 Million LAK 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15 The relevant laws do not define the review period but the authority 
informed that the normal review period do not exceed 15 working 
days. 

Qualifications needed 
by the business to get 
the formality 

Offshore bank account can only be opened for these specific purposed: 1. For the 
cross-border transaction i.e. transportation, post, insurance, tourism, etc. 2. For 
the repayment and receipt of offshore loan or credit 3. For the establishment of 
the branch or representative office in the foreign countries as approved by the 
relevant authorities 4. For the foreign investment 5. For other purposes as 
prescribed under the relevant regulations of Bank of Lao PDR 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the bank account will be used for the purposes that are not 
prescribed in the Law 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 15000.00 0.00 15000.00 

Comments The application fee is defined in the Application Form 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Management of Foreign 
Currency 

55/ສພຊ 22.12.2014 Article 16 



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

126 
 

 

REQUIRED DOCUMENTS 

Document Name Comment 

License to Invest in the Controlled 
Business 

 

Documents that defines the intended 
purpose for the use of Offshore Bank 
Account 

 

Certificate of Annual Tax Payment ສiາເນົາໃບຢƬƯງຍືນການຊiາລະອາກອນປƩຫລeາສơດ 

Certificate for Enterprise Registration 
of Company Limited 

ສiາເນົາ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 20 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form for Offshore Bank 
Account Permit 

Application form 599811db0ad6b.pdf 
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REGISTRATION DATA 

Name of formality License to Operate Accounting Enterprise 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoF-AD-11 04.01.2018 Accounting Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

M - Professional, scientific and technical activities 

Purpose for enforcing 
the business formality 

Since the accounting is one of key work for every enterprise for the monitoring 
and inspection of their financial status and for the government's inspection, it is 
necessary to control and guarantee the quality of the accounting enterprise that 
will provide those accounting services. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate the Accounting Enterprise that 
provides the service of: (i) giving advice relating to the accounting system and 
preparation of financial statement; (ii) giving advice relating to accounting and 
accounting standards; (iii) giving advice on accounting management; (iv) giving 
short-term training on accounting; and (v) other services relating to accounting 
work. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10 Ministry of Finance will issue this Formality within 10 working days 
from the receipt of the investment application from the Industry 
and Commerce authorities. 

Qualifications needed 
by the business to get 
the formality 

1. The applicant shall be the accounting expert;  2. The applicant shall be a 
member of Chamber of Accounting and Audit;  3. The applicant shall not be a 
government officer, owner, shareholder or employee in other auditing 
enterprise;  4. The applicant shall never convicted or adjudicated to commit any 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

crime relating to embezzlement or other financial / accounting crime;  5. The 
enterprise shall have at least 3 accounting expert with at least a High Diploma. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant do not have the required qualification. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

The relevant law does not define the validity period but the Department 
informed that the auditing enterprise shall submit the annual performance report 
to the Department. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 250000.00 600000.00 0.00 850000.00 

Comments Reference: Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 250000.00 0.00 0.00 250000.00 

Comments According to the Authority's comments 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 
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LEGAL FRAMEWORK 

Law on Independent Audit 51/ສພຊ 22.07.2014 Part IV Accounting and Audit 
Enterprise Article 40, 41, 42, 45, 46, 
47, 48 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Power of Attorney ໃບມອບສິດໃຫeບơກຄົນທີ່ຮັບຜິດຊອບພົວພັນເອກະສານ (ຖeາມີ) 

Joint Venture Agreement / 
Partnership Agreement / 
Incorporation Agreement 

ສັນຍາສeາງຕ້ັງບໍລິສັດຂອງຂາຮơeນ (ຖeາມີ) 

Evidence of Capital Contribution  

Location Map of the Enterprise  

Curriculum vate ຊີວະປະຫວັດລະອຽດ; ໃບຢƬƯງຢƫນການຜdານງານ (ບັນຊ ີແລະ/ຫືຼ ກວດສອບ) 

Certificate of Delegation from 
Accounting Parent Company 

ເອກະສານຢƬƯງຢƫນການມອບສິດ ຫຼ ືຖdານໂອນຕdາງໆຂອງບໍລິສັດແມd (ຖeາມີ); 

ໃບແຕdງຕ້ັງບơກຄົນຮັບຜິດຊອບ, ຮັບໜeາທ່ີປະຈiາຢƢy ສປປ ລາວ ຂອງບໍລິສັດແມd 

(ຖeາມີ) 

Business Operation Report of the 
Parent Company for the Importation 
of Medicine 

ຖeາມີ 

Copy of ID / family registry / passport 
of Investor 

ສiາເນົາບັດປະຈiາຕົວ ຫືຼ ໜັງສືເດີນທາງ, ສiາເນົາສiາມະໂນຄົວ 

Address Certification  

Photograph of the Managing Director ຮƢບຖdາຍບໍƼເກີນສາມເດືອນ ຂະໜາດ 3x4 ຈiານວນ 2 ໃບ 

Feasibility Study ບົດວິພາກເສດຖະກິດແຜນການ 3 ປƩ 

Article of Association  

Criminal Certificate ໃບແຈeງໂທດເລກທີ 3 

Certificate of Auditor  

Education Qualification Evidence ໃບປະກາສະນີຍະບັດວິຊາສະເພາະ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 
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STATISTICS (Issue or/and renewed number) 

2016 6 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບຄiາຮeອງ Application form 599a5c5c2178f.pdf 

ຊີວະປະຫວັດຂອງທ່ີປƫກສາບັນຊີ Application form 599a5d0196d1a.pdf 

ໃບອະນơຍາດດiາເນີນທơລະກິດບັນຊີ Example of resolution 5a45c3107586f.pdf 
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REGISTRATION DATA 

Name of formality Certificate to approve the Environmental and Social Impact Assessment 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoNRE-DNREP-7 10.01.2018 Department of Natural Resources and Environment Policy 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

The Investment Project and Activities that are required to conduct the 
Environmental and Social Impact Assessment are the projects that have high 
possibility to cause environmental and social impacts so when the project owner 
prepares the Environmental and Social Impact Assessment and the Environmental 
and Social Management and Monitoring Plan, it is necessary to consider, review 
and approve the completeness, accuracy and quality of the report and plan. 

Who should complete 
this business 
formality? 

Any investment projects and activities that are listed in List of Investment 
Projects and Activities that shall conduct Initial Environmental Examination or 
Environmental and Social Impact Assessment No. 8056/MONRE 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

175 1. Review period for the Scoping and TOR for the Environmental and 
Social Impact Assessment (ESIA) and Environmental and Social 
Management and Monitoring Plan (ESMMP) is 15 working days  2. 
Administrative review of ESIA and ESMMP shall be completed in 10 
working days and Technical review of ESIA and ESMMP shall be 
completed within 95 working days 3. In case of the Complicated 
Investment Projects and Activities, DESIA will appoint the technical 
task force to assist in the technical review; provided that the 
technical task force will have additional review time of 55 working 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

days so the total review period will be increased from 120 working 
days to 175 working days. 

Qualifications needed 
by the business to get 
the formality 

1. The ESIA and ESMMP shall be prepared pursuant to the Writing Guideline for 
ESIA and ESMMP and shall ensure the public involvement as required under the 
relevant laws and regulations. 2. ESIA and ESMMP shall be prepared by the 
Environmental Service Provider who gets the license pursuant to the laws and 
regulations. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Rejecting the ESIA and ESSMP in case the Ministry of Natural Resources and 
Environment considers that result from the study and review in ESIA and ESMMP 
shows that substantial, unavoidable and unremedied social and environmental 
impacts; or such investment projects and activities are not in consistent with the 
National Environmental Policy or Strategic Plan of the Natural Resources and 
Environment Agencies. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 60 

What is the process 
and conditions to 
renew the formality? 

Two Environmental Compliance Certificates will be issued: one to approve the 
ESIA and another one to approve the ESMMP. The Environmental Compliance 
Certificate for the approval of ESIA shall have the validity until the end of the 
Investment period while the Environmental Compliance Certificate for the 
approval of ESMMP shall have the validity from 2 to 5 years, depending on the 
severity of the impacts the Investment Projects and Activities will cause. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 36000000.00 1000000.00 0.00 37000000.00 

Comments - Referring to Presidential Edict 03/PR - For the Concession Agreement 
(hydropower project), the project owner shall negotiate the Standard 
Environmental and Social Obligations with the Government and they will have to 
pay the additional service fee of 5 Million LAK 

 

RENEWAL FEES 

Has renewal fees? Service fees Certificate fees Renewal Total renewal 
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RENEWAL FEES 

businesses need to 
disburse 

businesses need to 
disburse 

fees 
businesses 

need to 
disburse 

fees businesses 
need to disburse 

YES 1500000.00 500000.00 0.00 2000000.00 

Comments - Referring to Presidential Edict 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Decree on the Compensation and 
Resettlement from the Development 
Project 

84/ລບ 05.04.2016  

Decision on the Approval and 
Declaration of the List of Investment 
Projects and Activities that shall 
conduct Initial Environmental 
Examination or Environmental and 
Social Impact Assessment 

8056/ກຊສ 17.12.2013  

Instruction on the Process for the 
Environmental and Social Impact 
Assessment of the Investment 
Projects and Activities 

8030/ກຊສ 17.12.2013  

Instruction on the Process for the 
Initial Environmental Examination of 
the Investment Projects and Activities 

8029/ກຊສ 17.12.2013  

Law on Environment Protection 
(Revised) 

29/ສພຊ 18.12.2012 Article 22 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Environmental and Social 
Management and Monitoring Plan 

 

Environmental and Social Impact 
Assessment 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 16 0 
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LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ESIA Writing Guideline Department Guideline esia-writing-guideline 
599a6a7105902.pdf 
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REGISTRATION DATA 

Name of formality License to Establish a Money Transfer Company 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

BoL-FISD-13 28.12.2017 Financial Institution Supervision Department 

 

BACKGROUND DATA 

Means of 
presentation 

At the Authority Offices 

Specific sector linked 
to the formality 

K - Financial and insurance activities 

Purpose for enforcing 
the business formality 

In order to ensure the social order and to mitigate the risk that may be caused 
from the money transfer, in particular, the risk incurred relating to money-
laundering and terrorism finance, it is necessary to control and manage the 
person who would like to operate the money transfer business. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate Money Transfer business that 
means the service of: (i) receiving cash or other financial instruments; (ii) 
deducting the proceeds in saving accounts in order to complete the money 
transfer transactions either via electronic methods, banking system or other 
methodologies (i.e. communication methods, message system, transfer through 
other payment liquidation system). 

The formality has 
online information? 

YES 

Link to online 
information 

https://www.bol.gov.la/laoweb/microfinancelao7.html 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

From 1 March 2017 to 28 February 2019, the Department will suspend the 
issuance of the License to Establish Money Transfer Company 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

60 In case that the application form is incomplete or inaccurate, the 
applicant shall revise and resubmit the additional documents within 
15 working days unless Bank of Lao PDR will not consider the 
application and will return all the documents back to the applicant 

Qualifications needed 
by the business to get 

1. Having minimum registered capital of 500 Million LAK; provided that the 
foreign investment shall be limited at 40% of the registered capital 2. Having good 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the formality qualification and shall not commit any crime relating to money or currency (i.e. 
theft, embezzlement, document fraud, bribery, corruption, money-laundering, 
terrorism finance) 3. Having the education and working background on financial 
or accounting field for at least 2 years 4. In case of a representative of the 
international money transfer company, the applicant shall receive the 
appointment in writing under a valid agreement 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny if the applicant do not meet the required qualifications or conditions 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

The applicant shall submit the application to the Bank of Lao PDR within 30 
working days before the expiry and the Bank of Lao PDR will review and consider 
the renewal application within 15 working days. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 1000000.00 0.00 0.00 1000000.00 

Comments Reference: BOL Agreement No. 926/BOL, dated 11 November 2015 From the 
written response from Bank of Lao PDR, until now, they have not collected any 
application fee. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 100000.00 0.00 100000.00 

Comments Reference: BOL Agreement No. 926/BOL, dated 11 November 2015 No renewal 
fee will be collected but the company shall pay the Annual Management Fee at 
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RENEWAL FEES 

the rate of 0.02% of the averaged assets (assuming the registered capital is 500 
Million LAK) 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Notice for the Temporary Suspension 
of the Issuance of the Operating 
Licenses for the Financial Institutions 
in Lao PDR 

95/ກຄສງ 18.05.2017  

Notice on Conditions and Supporting 
Document for the Establishment of 
the International Money Transfer 
Company 

159/ກຄສງ 17.02.2012  

Order on the Service Fees, Certificate 
Fees for the Application of the 
Operating License and the Annual 
Management Fee of the Financial 
Institutions 

926/ທຫລ 11.11.2015 Article 4 

Order on Management of Money 
Transfer Business 

1058/ທຫລ 05.12.2016 Chapter 2 Establishment and 
Operation of the Money Transfer 
Business (Article 5 to 10 and Article 
18) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

Permission Letter and Appointment 
Agreement to be Transfer Agent for 
Money Transfer Business 

ເອກະສານອະນơຍາດ ແລະ ສັນຍາການເປƬນຕົວແທນໃຫeບໍລິການໂອນເງິນ 

ຈາກບໍລິສັດທ່ີເປƬນເຈົ້າຂອງລະບົບຢƢyຕdາງປະເທດ ທັງສະບັບພາສາລາວ ແລະ ອັງກິດ 

(ກໍລະນີຂໍອະນơຍາດເປƬນຕົວແທນຂອງບໍລິສັດທ່ີຢƢyຕdາງປະເທດ) 

Receipt for Fee Payment ໃບຢƬƯງຢƫນຮັບເງິນຈາກ ກົມບໍລິການ ທະນາຄານແຫdງ ສປປ ລາວ ສiາລັບຄdາທiານຽມ 

Location Map of the Enterprise ແຜນວາດ, ຮƢບພາບ ແລະ ໃບຢƬƯງຢƫນທ່ີຕ້ັງສiານັກງານທ່ີເຊັນຢƬƯງຢƫນ 

ຈາກອົງການປƭກຄອງບeານ ບdອນທ່ີສiານັກງານຕ້ັງຢƢy 

(ກໍລະນີເຊົƴາຫeອງການແມdນໃຫeປະກອບສັນຍາເຊົƴາຄັດຕິດ) 

Permission to Establish the company ໜັງສືອະນơຍາດຈາກອົງການທ່ີມີສິດອiານາດໃຫeມາສeາງຕ້ັງຢƢy ສປປ ລາວ ແລະ 



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

138 
 

REQUIRED DOCUMENTS 

from origin country ໜັງສືອະນơຍາດນiາເງິນອອກນອກປະເທດ 

ຕາມລະບຽບກົດໝາຍຂອງປະເທດກdຽວຂeອງ (ສiາລັບນັກລົງທຶນຕdາງປະເທດ) 

Evidence certifying the source of 
capital 

ເອກະສານຫັຼກຖານຢƬƯງຢƫນແຫຼdງທຶນທ່ີຈະນiາມາສeາງຕ້ັງ 

ທ່ີຢƬƯງຢƫນໂດຍທະນາຄານທ່ີຮັບຝາກແຫຼdງທຶນດັƴງກdາວ ແລະ 

ຄiາຊີ້ແຈງກdຽວກັບການໄດeມາຂອງແຫຼdງທຶນດັƴງກdາວພeອມດeວຍເອກະສານຢƬƯງຢƫນທ່ີກd

ຽວຂeອງ 

Education Qualification Evidence ໃບຢƬƯງຢƫນວơດທິການສຶກສາ ຫືຼ ໃບຢƬƯງຢƫນປະສົບການ 

ການເຮັດວຽກຂອງຜƢeສະເໜີຂໍອະນơຍາດດiາເນີນທơລະກິດ 

Criminal Certificate  

Copy of ID / family registry / passport 
of Investor 

 

Curriculum vate  

Internal Operation Manual ເອກະສານຢƬƯງຢƫນ ລະບົບແລະກົນໄກ ການໃຫeບໍລິການ, 

ກດົລະບຽບພາຍໃນກdຽວກັບການໃຫeບໍລິການໂອນເງິນ 

Statement of Investor of the Money 
Transfer Business 

ເອກະສານຢƬƯງຢƫນກdຽວກັບແຫຼdງທຶນທ່ີຈະນiາມາສeາງຕ້ັງໂດຍປະກອບມີໃບລອກກdາຍ

ບັນຊີຂອງຜƢeຖືຮơeນ ຊຶ່ງອອກໂດຍທະນາຄານບdອນທ່ີເປƩດບັນຊີດັƴງກdາວ ແລະ 

ຄiາຊີ້ແຈງກdຽວກັບການໄດeມາຂອງແຫຼdງທຶນດັƴງກdາວ 

ພeອມດeວຍເອກະສານຢƬƯງຢƫນທ່ີກdຽວຂeອງ; - ຜƢeຖຮືơeນທ່ີເປƬນນິຕິບơກຄົນ 

ຕeອງປະກອບໃບລອກກdາຍບັນຊີເງິນຝາກຢyາງໜeອຍ 6 ເດືອນຍeອນຫັຼງ 

ທ່ີຢƬƯງຢƫນໂດຍທະນາຄານທ່ີກdຽວຂeອງ; - ຜƢeຖືຮơeນທ່ີເປƬນນິຕິບơກຄົນ ຫືຼ ການຈັດຕ້ັງ 

ຕeອງປະກອບໃບລອກກdາຍບັນຊີເງິນຝາກ ຢyາງໜeອຍ 2 ປƩ 

ຍeອນຫັຼງທ່ີຢƬƯງຢƫນໂດຍທະນາຄານທ່ີກdຽວຂeອງ ແລະ ໃບແຈeງຊັບສິນ-ໜ້ີສິນ. 

Feasibility Study ບົດວິພາກເສດຖະກິດ ແລະ ແຜນດiາເນີນທơລະກິດ 3 ປƩທiາອດິ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Operate a Telecommunication Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPT-AOTO-5 09.11.2017 Adjust of Telecommunication Organization 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

J - Information and communication 

Purpose for enforcing 
the business formality 

Telecommunication is an essential public services and infrastructure so it is 
important to  ensure that the telecommunication services are provided in a 
manner consistent with national perceptions of the public interest. 

Who should complete 
this business 
formality? 

Any person or legal entity who intends to operate 'Telecommunication' business - 
meaning the communication by transmission and reception of data, information, 
sound, pictures, numbers, letters, symbols by means of transmission lines, optical 
fibers, radio frequencies, electro-magnetic wave guides, any other mediums or a 
combination of mediums. 

The formality has 
online information? 

YES 

Link to online 
information 

www.MPT.Gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

The Department will be responsible to issue the Formality for the following 
business: 1. Telecommunication Service; 2. Satellite Communication 
Service; and 3. Installation, importation, distribution and reparation of the 
high standard Telecommunication equipment 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10 The Formality will be reviewed and issued within 10 working days 
but if the application form is incomplete; the applicant do not have 
the required qualification; or the review period shall be extended 
due to the technical reason, the applicant shall be informed within 5 
working days. 

Qualifications needed 
by the business to get 

1. Having a good financial position; 2. Having sufficient knowledge, skills and 
experience that suits the work; 3. Having sufficient and appropriate offices, 
vehicles and equipment with the size of the business; 4. Having paid the fees and 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the formality charges in full; 5. Completing the required documentation. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny if the application form and supporting document are not complete or the 
applicant cannot meet the required qualifications. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 180 

What is the process 
and conditions to 
renew the formality? 

1. Terms for the Formality are as follows: (i) 15 years for Type I; (ii) 10 years for 
Type II; (iii) 5 years for Type III; and (iv) 3 years for Type IV 2. Renewal shall be 
undertaken within 30 working days, if cannot renew the Formality within this 
timeline, the written explanation shall be given to the issuing authority unless it 
will be deemed that they intend to stop their operation and the issuing authority 
will terminate the Formality. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 35000000.00 500000.00 0.00 35500000.00 

Comments Reference: Presidential Edit 003/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 35000000.00 500000.00 0.00 35500000.00 

Comments Reference: Presidential Edit 003/PR 

 
 

LEGAL FRAMEWORK 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Telecommunication (Revised) 09/ສພຊ 21.12.2011 Article 22, 23, 24. 

Order on Licensing of 
Telecommunication Business 

221/ປທສ 02.02.2015 Article 10, 11, 12, 13. 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Brief of Producing Method ແຜນຜັງລະບົບເຕັກນິກ 

Internal Operation Manual ລະບຽບການຂອງວິສາຫະກິດ 

Feasibility Study  

Copy of Passport  

Certification of Financial and Asset / 
Financial Statements 

ໃບຢƬƯງຍືນຖານະການເງິນ ແລະ ປະສົບການຂອງຜƢeສeາງຕ້ັງ 

Curriculum Vitae of Investor ຊີວະປະຫວັດຫຍໍƽຂອງຜƢeສeາງຕ້ັງ 

Joint Venture Agreement / 
Partnership Agreement / 
Incorporation Agreement 

 

Certificate for the Issuance of the Tax 
Identification Number 

 

Certificate for Enterprise Registration 
of Company Limited 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 6 3 

2016 0 6 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບຄiາຮeອງຂໍ 

ໃບອະນơຍາດປະກອບກິດຈະການໂທລະຄົມມະນາຄົມ 

Application form 599a5934bb788.pdf 
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REGISTRATION DATA 

Name of formality License to Operate Auditing Enterprise 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoF-AD-12 04.01.2018 Accounting Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

M - Professional, scientific and technical activities 

Purpose for enforcing 
the business formality 

Auditor plays imminent role in audit and review the financial statement of any 
enterprise to ensure a full compliance and since those financial statement is one 
of the key documents that would show the financial status of any enterprise, it is 
needed to ensure the capacity, reliability and credential of those audit enterprise. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate the Auditing Enterprise that 
provides audit services, including audit of the financial statement, review of the 
financial statement, information verification for the future financial information 
and other services relating to auditing service. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

After the obtainment of this Formality and the Enterprise Registration 
Certificate, the director shall get the auditor permit from the Ministry of 
Finance pursuant to the relevant laws. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10 Ministry of Finance will issue this Formality within 10 working days 
from the receipt of the investment application from the Industry 
and Commerce authorities. 

Qualifications needed 
by the business to get 
the formality 

1. The applicant shall be the accounting expert or a foreign auditing enterprise; 2. 
The applicant shall be a member of Chamber of Accounting and Audit; 3. The 
applicant shall not be a government officer, owner, shareholder or employee in 
other auditing enterprise; 4. The applicant shall never convicted or adjudicated to 
commit any crime relating to embezzlement or other financial / accounting crime; 
5. The enterprise shall have at least 2 accounting expert 6. 2/5 of the 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

shareholders shall be the accounting expert. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant do not have the required qualification. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

The relevant law does not define the validity period but the Department 
informed that the auditing enterprise shall submit the annual basis by submitting 
the annual performance report. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 250000.00 600000.00 0.00 850000.00 

Comments Reference: Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 250000.00 0.00 0.00 250000.00 

Comments According to Authority's comments 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Independent Audit 51/ສພຊ 22.07.2014 Part IV Accounting and Audit 
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LEGAL FRAMEWORK 

Enterprise Article 40, 43, 44, 45, 46, 
47, 49 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Joint Venture Agreement / 
Partnership Agreement / 
Incorporation Agreement 

ສັນຍາສeາງຕ້ັງບໍລິສັດຂອງຂາຮơeນ (ຖeາມີ) 

Power of Attorney ໃບມອບສິດໃຫeບơກຄົນທີ່ຮັບຜິດຊອບພົວພັນເອກະສານ (ຖeາມີ) 

Evidence of Capital Contribution  

Curriculum vate ຊີວະປະຫວັດລະອຽດ; ໃບຢƬƯງຢƫນການຜdານງານ (ບັນຊ ີແລະ/ຫືຼ ກວດສອບ) 

Address Certification  

Copy of ID / family registry / passport 
of Investor 

ສiາເນົາບັດປະຈiາຕົວ ຫືຼ ໜັງສືຜdານແດນ; ສiາເນົາສiາມະໂນຄົວ 

Certificate of Delegation from 
Accounting Parent Company 

ເອກະສານຢƬƯງຢƫນການມອບສິດ ຫຼ ືຖdາຍໂອນຕdາງໆຂອງບໍລິສັດແມd (ຖeາມີ); 

ໃບແຕdງຕ້ັງບơກຄົນຮັບຜິດຊອບ, ຮັບໜeາທ່ີປະຈiາຢƢy ສປປ ລາວ ຂອງບໍລິສັດແມd 

(ຖeາມີ) 

Business Operation Report of the 
Parent Company for the Importation 
of Medicine 

ຖeາມີ 

Location Confirmation of Enterprise  

Location Map of the Enterprise  

Photograph of the Managing Director ຮƢບຖdາຍບໍƼເກີນສາມເດືອນ ຂະໜາດ 3x4 ຈiານວນ 2 ໃບ 

Feasibility Study ບົດວິພາກເສດຖະກິດແຜນການ 3 ປƩ 

Article of Association  

Criminal Certificate ໃບແຈeງໂທດເລກທີ 3 

Lao CPA Membership Card  

Certificate of Auditor  

Education Qualification Evidence ໃບປະກາສະນີຍະບັດວິຊາສະເພາະ 

 

STATISTICS (Issue or/and renewed number) 
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STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 8 10 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບຄiາຮeອງ Application form 599a5e352c022.pdf 

ຊີວະປະຫວັດ ຂອງທີ່ປƪກສາບັນຊ ີ Application form 599a5f230367d.pdf 

ໃບອະນơຍາດດiາເນີນທơລະກິດກວດສອບ Example of resolution 5a4625c9f281f.pdf 
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REGISTRATION DATA 

Name of formality Certificate for Enterprise Registration of Public Company 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoIC-ERMD-7 05.01.2018 Enterprise Registration and Management Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

To certify and confirm that a company has been legally established and confirm 
the scope of business operation or the objectives that the company can perform, 
upon the issuance of this Formality, such company shall be entitled to commence 
their business operation within ninety days, if the company not performs it 
business that company should be inform Authority and should be apply for the 
Operating License with relevant authority. 

Who should complete 
this business 
formality? 

Individuals or legal entity who intends to incorporate a public company limited, a 
form of enterprise created by dividing capital into shares and each shares will has 
equal value, the shareholders in such enterprise are responsible for the 
company’s liability up to the value of the unpaid portion of their shares and that 
enterprise has at least nine founding shareholders, can transfer the shares and 
sell shares publicly to the general public. 

The formality has 
online information? 

YES 

Link to online 
information 

www.erm.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

13 1. For the Negative List business (meaning the list of business types 
that are highly sensitive to national stability, social order, and fine 
national traditions and to the environment, which require the 
permission of, and inspection by, the relevant authorities prior to 
the registration of the enterprise), the total review period is 13 
working days. 2. For the non-Negative List business, the review 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

period is 10 working days. 

Qualifications needed 
by the business to get 
the formality 

There is no specific qualifications needed for the application of this Formality, 
except in the case where such company limited will be conducting the business 
that are subject to specific requirements under other legal acts, in particular, the 
business under the Negative List. For those Negative List businesses, the relevant 
sectorial authorities may have their specific requirements on qualifications and 
the applicant shall comply with those requirements and the DERM authority will 
have to take into consideration all of those specifications from the sectorial 
authorities as the qualifications need to get this Formality, In addition, it is 
necessary to look at the relevant terms and conditions of the relevant sector, and 
also to look at the type of business which the investor proposes. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

That the sectorial authorities reject the application based on their technical 
review 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 90000.00 5000000.00 0.00 5090000.00 

Comments 1. Reference: Presidential Edict No. 003/PR 2. Certificate Fee will be collected 
based on the registered capital of the Enterprise as follows: - Registered Capital 
of less than 1 Million LAK                           No fee - Registered Capital of more than 
1 Million to 10 Million LAK                  20,000 LAK - Registered Capital of more 
than 10 Million to 20 Million LAK                50,000 LAK - Registered Capital of 
more than 20 Million to 50 Million LAK                100,000 LAK - Registered Capital 
of more than 50 Million to 100 Million LAK              300,000 LAK - Registered 
Capital of more than 100 Million to 400 Million LAK            500,000 LAK - 
Registered Capital of more than 400 Million to 1 Billion LAK                   1,000,000 
LAK - Registered Capital of more than 1 Billion to 10 Billion LAK                       
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ISSUING FEES 

2,000,000 LAK - Registered Capital of more than 10 Billion to 20 Billion LAK                     
3,000,000 LAK - Registered Capital more than 20 Billion LAK                             
5,000,000 LAK 3. Service Fee for the application will be collected as follows: (i) 
Incorporation Contract 10,000 LAK; and (ii) Application Form for public company 
70,000 LAK 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Enterprises (Revised) 46/ສພຊ 26.12.2013 Part II Enterprise Chapter 2 
Enterprise Registration (Article 14 to 
Article 18) Part V Company Chapter 
3 Public Company Limited  (Article 
185) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

ຄັດຕິດບັດປະຈiາຕົວຜƢeຮັບມອບສັນທະໃຫeມາພົວພັນເອກະສານ 

Copy of ID / family registry / passport 
of Investor 

 

Copy of ID card or Family book of 
Managing Director 

ກລໍະນີຜƢeອiານວຍການເປƬນຄົນລາວ 

Photograph of the Managing Director ຮƢບ ຂະໜາດ 3x4  ຈiານວນ 6 ໃບ (ຂອງຜƢeອiານວຍການ ທ່ີຕົກລົງໃຫeຕິດໃສdໃບ

ທະບຽນວິສາຫະກິດ ແລະ ທະບຽນອາກອນ) ຮƢບຖdາຍບໍƼເກີນ 3 ເດືອນ. 

 

STATISTICS (Issue or/and renewed number) 
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STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 1 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Public Company Application Form Application form public-company-application-for... 
59ea0dd58540a.doc 
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REGISTRATION DATA 

Name of formality Certificate to Confirm the Compliance of the Enterprise Accounting 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoF-AD-13 04.01.2018 Accounting Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

In order to ensure the compliance of the enterprise's account with the accounting 
standards in Lao PDR that will be used as the reference for the management and 
inspection of tax payment and in order to encourage a full accounting of the 
enterprise. 

Who should complete 
this business 
formality? 

Any enterprise that has registered their business and has a legal entity under Lao 
PDR laws that has the obligation to keep accounts. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15 The relevant law does not give any details on the review period but 
the authority verbally informed that the actual review process 
would be 15 working days. 

Qualifications needed 
by the business to get 
the formality 

The enterprise shall prepare the annual financial statement in strict compliance 
with the relevant Accounting Standards and shall complete the financial 
statement within 2 months after the end of the fiscal year before submitting the 
financial statement within 3 months after the end of the fiscal year. 

Is there any reason for 
the authority to deny 
the issuing of the 

Deny in case that the financial statement does not comply with the required 
Standards. 



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

152 
 

REQUIREMENTS AND SUPPORTING EVIDENCE 

formality? 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Renewal of this Formality shall be undertaken on an annual basis at the same 
time as the application for tax payment certificate. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 100000.00 0.00 0.00 100000.00 

Comments According to the authority's information 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 100000.00 0.00 0.00 100000.00 

Comments According to the authority's information 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Instruction Implementing Law on 
Accounting 

531/ກງ 26.02.2016 Chapter IV Financial Statement 
Reporting (Article 21) 

Law on Accounting (Revised) 01/ສພຊ 26.12.2013 Article 48 
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REQUIRED DOCUMENTS 

Document Name Comment 

Certification of Financial and Asset / 
Financial Statements 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 297 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບຕິດຕາມການຖືບັນຊີ ປະຈiາປƩ 2017 Example of resolution 2017 5a46241432d7d.pdf 
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REGISTRATION DATA 

Name of formality License to Operate a Industrial and Handicraft Processing Plant 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoIC-IHD-8 03.01.2018 Industry and Handicraft Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

C - Manufacturing 

Purpose for enforcing 
the business formality 

To assure that the processing plant that will be established and operate will meet 
all the required standard and will not cause any impacts on the neighbouring 
facilities and communities. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate the processing plan that means 
a place that has machine with more than 10 house power or 7.46 kilowatt or use 
more than 10 employees for the production, compilation, reparation, 
improvement, modification, containment or reprocessing purposes. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

The processing plant is divided into 3 sizes: 1. Small-sized - having machine 
with the house power of 10 to 50 or employ the labor of 10 to 50 persons; 
2. Medium-sized - having machine with the house power of 51 to 200 or 
employ the labor of 51 to 200 persons; 3. Large-sized - having machine 
with the house power of more than 201 or employ the labor of more than 
201 persons. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10 After receipt the application form, the Department will conduct site 
inspection to ensure a full compliance of the plant with the defined 
standards and if it passed the inspection, the Formality shall be 
issued within 10 working days from the date of receipt of the 
documents correctly and completely. 

Qualifications needed Applicants must have: 1. Enterprise registration certificate; 2. Building license; 3. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

by the business to get 
the formality 

Environmental Impact Assessment; 4. Technical Standards: Location, Building, 
Machinery, Safety, Sanitary, Manufacture and environment according to the 
evaluation; provided that such processing plant shall meet the required 
specifications and conditions as defined (i.e. the location shall be in compliance 
with the Land Use Master Plan and shall have the location far away from the 
sensitive area) 5. The factory shall pass a successful test run or commissioning. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant cannot meet the required qualification or 
standards defined for each type of processing plant or features above one. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 36 

What is the process 
and conditions to 
renew the formality? 

Within 30 days before the expiration of the Formality, the applicant shall renew 
the Formality by submitting the renewal form and the report of the past 
performance that shall ensure a full compliance of their operation with the 
feasibility study and the relevant laws, The factory must have technical standards 
(sanitary, safety, product). 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 2000000.00 40000.00 2040000.00 

Comments 1. Reference: Presidential Edict No. 003/PR 2. Certificate Fee will be collected 
based on the horse of engine as follow: - Use employee from 10-25 persons or 
engine less than 5 horse power                                                                                 
15.000 Kip - Use employee from 26 persons or use engine less than 5 horse 
power                                                                                 25.000 Kip - Use engine from 
5 horse power but not up to 10 horse power                                                                           
20.000 Kip   - Use engine from 10 horse power but not up to 20 horse power                                                                  
30.000 Kip   - Use engine from 20 horse power but not up to 50 horse power                                                                                             
50.000 Kip  - Use engine from 50 horse power but not up to 100 horse power                                                                 
100.000 Kip  - Use engine from 100 horse power but not up to 200 horse power                                                                
150.000 Kip  - Use engine from 200 horse power but not up to 300 horse power         
200.000 Kip  - Use engine from 300 horse power but not up to 400 horse power                                                                
250.000 Kip  - Use engine from 400 horse power but not up to 600 horse power                                                                
350.000 Kip  - Use engine from 600 horse power but not up to 800 horse power                    
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ISSUING FEES 

500.000 Kip - Use engine from 800 horse power but not up to 1.000 horse power                                                              
750.000 Kip - Use engine from 1.000 horse power but not up to 2.000 horse 
power                                                                           1.000.000 Kip - Use engine from 
2.000 horse power but not up to 3.000 horse power                                                                           
1.250.000 Kip - Use engine from 3.000 horse power but not up to 4.000 horse 
power                                                                           1.500.000 Kip - Use engine from 
4.000 horse power but not up to 5.000 horse power                                                                           
2.000.000 Kip 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 2000000.00 40000.00 2040000.00 

Comments 1. Reference: Presidential Edict No. 003/PR 2. Certificate Fee will be collected 
based on the horse of engine  as follow: - Use employee from 10-25 persons or 
engine less than 5 horse power                                                                                 
15.000 Kip - Use employee from 26 persons or use engine less than 5 horse 
power                                                                                 25.000 Kip - Use engine from 
5 horse power but not up to 10 horse power                                                                                   
20.000 Kip   - Use engine from 10 horse power but not up to 20 horse power                                                                                             
30.000 Kip   - Use engine from 20 horse power but not up to 50 horse power                                                          
50.000 Kip  - Use engine from 50 horse power but not up to 100 horse power                                                                 
100.000 Kip  - Use engine from 100 horse power but not up to 200 horse power                                                                                           
150.000 Kip  - Use engine from 200 horse power but not up to 300 horse power                                                                
200.000 Kip  - Use engine from 300 horse power but not up to 400 horse power                                                                
250.000 Kip  - Use engine from 400 horse power but not up to 600 horse power                                                                                           
350.000 Kip  - Use engine from 600 horse power but not up to 800 horse power                                                                
500.000 Kip - Use engine from 800 horse power but not up to 1.000 horse power                                                              
750.000 Kip - Use engine from 1.000 horse power but not up to 2.000 horse 
power                                                                           1.000.000 Kip - Use engine from 
2.000 horse power but not up to 3.000 horse power                                                                           
1.250.000 Kip - Use engine from 3.000 horse power but not up to 4.000 horse 
power                                                                           1.500.000 Kip - Use engine from 
4.000 horse power but not up to 5.000 horse power                                                                           
2.000.000 Kip 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Industrial Processing (Revised) 48/ສພຊ 27.12.2013 Chapter 2 Factory Distribution  



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

157 
 

LEGAL FRAMEWORK 

Article 10 to 15 

Order on the Management of 
Processing Plant 

1301/ອຄ 30.07.2007 Chapter 2 Industrial Processing 
Factory Activities Article 4 to 7 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate to confirm Land Ownership  

Certificate to approve the 
Environmental and Social Impact 
Assessment 

 

Permit to Construct a Building 
Structure 

 

Certificate for Enterprise Registration 
of Company Limited 

 

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

Construction Layout ແຜນຜັງການກໍƼສeາງ ແລະ ລະບົບເຕັກນິກເຄ່ືອງຈັກໂຮງງານ 

Feasibility Study ບົດວິພາກເສດຖະກິດ-ເຕັກນິກ 

List of Machine in the Processing 
Plant 

ຕeອງແມdນເຄ່ືອງຈັກໃໝd 100% ແລະ ຂັດຕິດສະເປƬກ, ແຄັດຕາລັອກຂອງເຄ່ືອງ

ຈັກ 

Factory Environmental Certificate and 
Environmental Management Plan for 
Factory 

 

Annual Operation Plan of the 
Processing Plant 

ແຜນການເຄ່ືອນໄຫວປະຈiາປƩຂອງໂຮງງານ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 8 26 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form for Factory 
Incoporation 

Application form application-form-for-factory-i... 
59de3156323ad.doc 
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REGISTRATION DATA 

Name of formality Permit to Use and Sell the Enterprise Accounting Programme 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoF-AD-15 04.01.2018 Accounting Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

M - Professional, scientific and technical activities 

Purpose for enforcing 
the business formality 

In order to ensure a full compliance of the enterprise accounting programme with 
all the mandatory specifications and requirements for accounting and financial 
statement, it is necessary that those enterprise accounting shall be reviewed and 
approved by the relevant department. 

Who should complete 
this business 
formality? 

Any person or legal entity that creates the enterprise accounting that includes the 
computerised programme used for the accounting and financial management, 
financial recording, monitoring and reporting of any enterprise that intends to 
use or sell such programme. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

The person or legal entity that get the permit only to use the created 
enterprise accounting programme for their own operation cannot sell such 
programme to the general public. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10 Relevant laws do not define the review period but the authority 
informed that the normal review period do not exceed 10 working 
days; provided that the software shall be tested before the issuance 
of this Formality. 

Qualifications needed 
by the business to get 
the formality 

Enterprise Accounting Program shall meet the required specifications and 
conditions as denied under Agreement No. 0210/MOF, dated 1 February 2010 
and Guidelines for the implementation of the Law on Accounting No. 531/MOF, 
dated 26 February 2016 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the accounting programme does not meet the required 
specifications and conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 500000.00 600000.00 0.00 1100000.00 

Comments According to the Authority's comments 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 500000.00 0.00 0.00 500000.00 

Comments According to the Authority's comments 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Computerised 
Enterprise Accounting Programme 

0210/ກງ 02.01.2010 Part 1 and Part 2 
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REQUIRED DOCUMENTS 

Document Name Comment 

Example of the Balance Sheet 
generated from the Accounting 
Program 

 

User's Manual of Accounting Program  

Evidence of Intellectual Property Right 
Acquisition over the Accounting 
Program 

 

Certificate for the Issuance of the Tax 
Identification Number 

 

Certificate for Enterprise Registration 
of Company Limited 

 

Article of Association  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 12 2 

2016 4 10 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບອະນơຍາດນiາໃຊeຊຸດຄiາສັƴງໂປຣແກຣມບັນຊີ 

SAP ເຂ້ົາໃນວຽກງານບັນຊີວິສາຫະກິດ 

Example of resolution sap 5a461e13ecf1b.pdf 

ໃບອະນơຍາດນiາໃຊeຊຸດຄiາສັƴງໂປຣແກຣມບັນຊີ 

EXPRESS ເຂ້ົາໃນວຽກງານບັນຊີວິສາຫະກິດ 

“ຊົƴວຄາວ” 

Example of resolution express 5a461e616204f.pdf 

ໃບອະນơຍາດນiາໃຊeຊຸດຄiາສັƴງໂປຣແກຣມບັນຊີ 

ຂອງອົງການຈັດຕ້ັງລັດ (ຊົƴວຄາວ) 

Example of resolution 5a461ea98f11e.pdf 
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REGISTRATION DATA 

Name of formality Permit to Import and Export Movies 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoICT-MD-5 30.10.2017 Department of Cinema 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

R - Arts, entertainment and recreation 

Purpose for enforcing 
the business formality 

In order to guarantee that the movie that will be imported and exported would 
not cause any negative impact on national culture and customs. 

Who should complete 
this business 
formality? 

Any person or legal entity who intends to export and import the movie for 
distribution or display. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

The Provincial Department of Information, Culture and Tourism manage 
the importation-exportation of movie in the form of cassette and CD. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

3 Relevant laws do not define the review period but the authority 
informed that the normal review period will not exceed 3 working 
days. 

Qualifications needed 
by the business to get 
the formality 

1. Condition for the importation - the content shall be creative, beneficial, not 
violate the state policy, policy scheme, culture and national customs or privilege 
the national uniformity. 2. Condition for the exportation - the content shall have 
good content that would promote a good culture of the nation. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny due to an appropriate content as prescribed under the Lao PDR laws. 
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RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

A request letter from business for renewal 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 300000.00 0.00 300000.00 

Comments Reference: Presidential Edit 003/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 300000.00 0.00 300000.00 

Comments Reference: Presidential Edit 003/PR (Movie Fees) 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Decree on Movie 246/ລບ 23.07.2014 Article 14 and Article 15 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for the Issuance of the Tax 
Identification Number 

 

Certificate for Enterprise Registration  
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REQUIRED DOCUMENTS 

of Company Limited 

Request Letter ໜັງສື ສະເໜີຂອງພາກສ່ວນກ່ຽວຂ້ອງ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 1 3 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Establish a Cinema 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoICT-MD-7 30.12.2017 Department of Cinema 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

R - Arts, entertainment and recreation 

Purpose for enforcing 
the business formality 

To ensure the movie which will be disseminated would not cause any negative 
impact on national culture, to be appropriate and obtain the permit before 
disseminate. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to disseminate Lao cinema and imported 
foreign cinema for sale in Lao PDR in one of the following methods: shows in 
theatre and mobile screenings; broadcast on television and those sent to internet 
networks; cinema to screen in a cinema week event or international film festivals; 
or disseminate on VDO, CD, VCD, DVD, hard disk or other recording devices. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10  

Qualifications needed 
by the business to get 
the formality 

1. The movie to be broadcasted on television must be approved by cinema 
government management or receive permission from the director of Lao National 
Television; 2. The movie content must be prior checked and it must be 
constructive, not contradict with national traditions, social order, and not impact 
on the harmony between Lao and other friendly countries;  3. If it is foreign 
movie, it is required to be dubbed into Lao language or its original language with 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Lao subtitles. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the content of the movie does not meet the required conditions 
under the Lao PDR laws. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

A request letter from business for renewal 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 500000.00 0.00 500000.00 

Comments Reference: Presidential Edit 003,  Article 65 Service fees for Movies (page No. 
123) 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 500000.00 0.00 500000.00 

Comments Reference: Presidential Edit 003,  Article 65 Service fees for Movies (page No. 
123) 

 
 

LEGAL FRAMEWORK 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Decree on Movie 246/ລບ 23.07.2014 Article 17 to Article 20 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Request Letter ໜັງສືສະເໜີຂອງພາກສdວນກdຽວຂeອງ. 

Curriculum Vitae  

Location Map of the Enterprise  

Criminal Certificate  

Feasibility Study  

Address Certification  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 2 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Operate an Internet Cafe Type 1 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPT-ITTD-9 31.10.2017 Department of Information and Communication Technology 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

J - Information and communication 

Purpose for enforcing 
the business formality 

In order to guarantee that internet cafe that provide access and service to the 
general public and assist in promoting the use of internet to the wider range will 
have good quality, quick and safe 

Who should complete 
this business 
formality? 

Individuals or entities who intends to operate the Internet Cafe meaning the 
business of providing the internet access to general public in the specific location 
i.e. Internet cafe 

The formality has 
online information? 

YES 

Link to online 
information 

www.ITD.Gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

The applicant who obtain this Formality shall ensure full compliance with 
the qualifications as defined within 60 days. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10  

Qualifications needed 
by the business to get 
the formality 

1. having space service with the area of 2 square meters per computer, with a 
total space of the shop not less than 8 square meters, with sufficient lighting and 
easy airflow (for the 1st); 2. Having safety protection measures for the user (i.e. 
fire or electrical short prevention according to the relevant standard); 3. Having 
the CCTV that can capture the activities of the users within the shop for not less 
than 30 days; 4. Showing business licenses, fees and internal rules where the 
users can see and read easily; 5. Having a computer network system that has 
internet signal within the shop or areas that they are responsible only; 6. Having 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

anti-virus software on each computer; 7. Having at least 2 Mbps Internet speeds; 
8. For the use of wireless networking systems, it is only permitted to use the WiFi 
networks systems with a frequency band of 2.4 GHz or 5GHz, and the output 
speed must not exceed 0.05 watts. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Renewal shall be done 30 days before the expiration date 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 200000.00 50000.00 50000.00 300000.00 

Comments Reference: Presidential Edit 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 200000.00 50000.00 50000.00 300000.00 

Comments Reference: Presidential Edit 03/PR 

 
 

LEGAL FRAMEWORK 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Information and 
Communications Technology 

02/ສພຊ 11.07.2016 Part V ICT Business Activities Article 
35 to Article 38 

Order on the Provision of Internet 
Cafe Service 

828/ປທສ 11.03.2015 Chapter 2 Type and Issues of 
Internet Cafe License Article 5 to 
Article 13 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Education Qualification Evidence  

Lease Agreement for the Office 
Location 

ສັນຍາເຊົƴາໃຊeອາຄານ (ຖeາມີ) 

Copy of ID card or Family book of 
Managing Director 

 

Certificate for Enterprise Registration 
of Company Limited 

 

List of Equipment ລາຍລະອຽດອơປະກອນ 

Location Confirmation of Enterprise  

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

Address Certification  

Photograph of the Managing Director ຮƢບສີ 3x4 ຈiານວນ 2 ໃບ ບໍƼໃຫeເກີນ 3 ເດືອນ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 57 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບຄiາຮeອງ 

ຂໍໃບອະນơຍາດດiາເນີນທơລະກິດດeານເຕັກໂນໂລຊີຂໍƽມƢນຂdາວສານ 

Application form 599aaab6f2823.pdf 
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REGISTRATION DATA 

Name of formality License to Operate an Internet Data Center and Cloud Service 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPT-ITTD-11 31.10.2017 Department of Information and Communication Technology 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

J - Information and communication 

Purpose for enforcing 
the business formality 

In order to ensure the unity, standardisation and quality of the operation of 
internet data centre with an aim to ensure the ease, quick and safe provision of 
the information via internet network 

Who should complete 
this business 
formality? 

Individual or legal entity that intends to provide service of renting the space for 
equipment installation, renting the space for the server installation, renting the 
server, renting the server spaces, renting software or information database or 
others to any person or legal entity. 1. The Type I Formality for the investor who 
have a large Internet information service center with its own premises; 2. The 
Type II Formality for the investor who have middle of information center service 
providers with no self-contained building but with own room; 3. The Type III 
Formality for the investor who have service provider that uses the information in 
the center of the information center of others. 

The formality has 
online information? 

YES 

Link to online 
information 

www.ITD.Gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. First, the Temporary Formality shall be issued for 1 year and if the 
applicant can achieve 60% of all the business operation plan, the 
Permanent Formality shall be issued; provided that the Temporary 
Formality can only be renewed once. 2. Operate without this Formality 
shall be subject to penalty of 50,000,000 LAK 3. Failure to start their 
business operation within 1 year or failure to achieve 60% of the annual 
work plan shall be subject to the penalty of 20,000,000 LAK 4. Failure to 
renew the Formality within 30 days of the expiration date shall be subject 
to penalty of 20,000,000 LAK 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30 1. Review period for the Type I Formality is within 30 working days; 
2. Review period for the Type II Formality is within 20 working days; 
3. Review period for the Type III Formality is within 15 working days. 

Qualifications needed 
by the business to get 
the formality 

The business operator shall comply with the following standards: 1. Location 
standard – shall be situated in the suitable location, the building structure shall 
have a wall of at least 20 cm-thickness, shall have all the structure that meets that 
standard TIA-942; the area shall ensure the weight endurance of 800 kg/square 
meters 2. Technical standard – shall have direct connection to National Internet 
Centre or get connected via the Internet Service Provider; shall have data 
monitoring and collection equipment to protect customers’ information as well as 
the back-up system; all the equipment and its installation layout shall be verified 
to ensure the compliance with the standard as defined by the relevant 
authorities, including Post, Telecommunication and Information sector and all the 
equipment shall be installed in Lao 3. Safety standard – shall have detailed 
regulations on how to manage and maintain the equipment to ensure its safety 
and shall have emergency response plan, in particular shall have all the suitable 
and immediate plan to assure the safety of the customers’ information (i.e. 
Firewall, Anti-DOS or filtering) 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 60 

What is the process 
and conditions to 
renew the formality? 

1. The validity period of the Formality is divided into 2 phase: (i) Phase 1 - 
Temporary Formality for the period of 1 year; and (ii) Phase 2 - Permanent 
Formality for the following period: 5 years for Type 1, 3 years for Type 2 and 2 
years for Type 3; 2. Renewal of this Formality shall be completed at least 30 days 
prior to the expiration date; provided that the applicant shall comply with the 
defined conditions in the law. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 300000.00 50000.00 50000.00 400000.00 
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ISSUING FEES 

Comments Reference: Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 300000.00 50000.00 50000.00 400000.00 

Comments Reference: Presidential Edict No. 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Information and 
Communications Technology 

02/ສພຊ 11.07.2016 Part V ICT Business Activities Article 
35 to Article 38 

Agreement on License to operate 
Internet Information Centre 

590/ປທສ 18.03.2016 Chapter 2 Issue of License Article 5 
to Article 12 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for Enterprise Registration 
of Company Limited 

 

Bank Statement confirming the 
capital importation 

 

Education Qualification Evidence  

Curriculum vitae of Technical Staffs  

Copy of Passport of the Managing 
Director 

 

Copy of ID card or Family book of 
Managing Director 

 

Feasibility Study  

Location Confirmation of Enterprise  

Curriculum vitae of Managing Director  

Power of Attorney (in case the 
applicant appoints the attorney to 
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REQUIRED DOCUMENTS 

proceed with the application) 

Address Certification  

Photograph of the Managing Director ຮƢບສີ 3x4, ຈiານວນ 2 ໃບ ບໍƼໃຫeເກີນ 3 ເດືອນ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017   

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບຄiາຮeອງ 

ຂໍໃບອະນơຍາດດiາເນີນທơລະກິດດeານເຕັກໂນໂລຊີຂໍƽມƢນ 

ຂdາວສານ 

Application form 599aafa47bd50.pdf 

 
  



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

175 
 

REGISTRATION DATA 

Name of formality License to Operate ICT Consulting Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPT-DICT-36 17.01.2018 Department of Information and Communication Technology 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

J - Information and communication 

Purpose for enforcing 
the business formality 

In order to ensure standardisation of the services with an aim to ensure the rights 
and benefits of the users and general public 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate the ICT consulting business 
(providing service of data collection and analysis,giving advice and assistance 
relating to ICT). 

The formality has 
online information? 

YES 

Link to online 
information 

www.ITD.Gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. Operate this business without prior approval shall be subject to penalty 
of 10,000,000 LAK 2. Failure to renew the Formality within 30 days as the 
deadline shall be subject to penalty of 1,000,000 LAK 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10  

Qualifications needed 
by the business to get 
the formality 

1. Having a suitable location;  2. Any plan proposed by the consultant shall be 
verified by the Post, Telecommunication and Communication sector;  3. Having 
the technical staffs that meet the following requirements: the specialists who 
have a good understanding about ICT technical system; have at least 5-year 
working experience in ICT consulting; and have graduated at least with the 
Bachelor's degree; 

Is there any reason for 
the authority to deny 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the issuing of the 
formality? 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Renewal shall be done 30 days prior to the expiration by submitting the following 
documents: 1. Application form; 2. 3x4 photos in colors not exceeding 3 months; 
3. Original the business license; 4. Power of Attorney (in case the Applicant 
appoint the others person or representation from the company); 5. Payment Tax 
certificate; 6. Report of business activities; 7. Financial Summary; 8. Certificates of 
payment of telecommunications resources (if used); 9. Proposal for clarification 
the reasons (if any changes, suspensions or cancellations); 10. Other required 
documents if necessary. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 200000.00 50000.00 50000.00 300000.00 

Comments Reference: Presidential Edit 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 200000.00 100000.00 100000.00 400000.00 

Comments Reference: Presidential Edit 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 
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LEGAL FRAMEWORK 

Law on Information and 
Communications Technology 

02/ສພຊ 11.07.2016 Part V ICT Business Activities Article 
35 to Article 38 

Order on the Operation of the ICT 
Consulting and Training Business 

295/ປທສ 10.02.2017 Chapter 2 License Article 5 to Article 
13 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for Enterprise Registration 
of Company Limited 

 

Education Qualification Evidence  

Bank Statement confirming the 
capital importation 

ໃບຢƬƯງຢƫນສະຖານະການເງິນ/ບັນຊີເຄ່ືອນທơລະກິດ ຈາກທະນາຄານພາຍໃນ ສປປ 

ລາວ 

Copy Certificate of Education ໃບປະກາສະນີຍະບັດ/ໃບຢƬƯງຢƫນການສຶກສາ 

Copy of Passport of the Managing 
Director 

 

Copy of ID card or Family book of 
Managing Director 

 

Feasibility Study ບົດວິພາກເສດຖະກິດ ແລະ ເຕັກນິກ 

Location Confirmation of Enterprise  

Curriculum Vitae  

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

Address Certification  

Photograph of the Managing Director ຮƢບສີ 3x4 ຈiານວນ 2 ໃບ ບໍƼໃຫeເກີນ 3 ເດືອນ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 10 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບຄiາຮeອງ Application form 599b946f1f8f8.pdf 
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LIST OF ATTACHED DOCUMENTS 

ຂໍໃບອະນơຍາດດiາເນີນທơລະກິດດeານເຕັກໂນໂລຊີຂໍƽມƢນຂdາວສານ 

 

REGISTRATION DATA 

Name of formality Registration of Petty Patent 

Type of formality Registration 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoST-IPD-15 27.09.2017 Intellectual Property Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

Registration to get the legal protection of their utility innovation under the Lao 
PDR law and in Lao PDR 

Who should complete 
this business 
formality? 

The owner of the 'utility innovation' that means a new innovative work derived 
through technical improvements, which involve simpler steps than with 
inventions and that owner intends to get the full protection over such Invention 
within Lao PDR 

The formality has 
online information? 

YES 

Link to online 
information 

www.most.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. Any individual, legal entity or organisation residing in a foreign country, 
who intends to apply for this Formality shall appoint an authorised 
representative in Lao PDR to carry out transactions relating to this 
Formality in Lao PDR 2. Application and any supporting documents may be 
filed in either Lao or English language; provided, however, that for any 
application filed in English, the applicant must within 90 days of such filing 
supply a Lao translation as certified to the authority again. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 

360 1. The Department will conduct a formality examination of the each 
application to ensure that the application is complete and that fees 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the formality have been paid. 2. After the formality examination, the Department 
will (i) publish the application in the official industrial property 
gazette in the 19th month after the date of filing the application; 
and (ii) conduct substantive examination to determine whether it 
meets the requirements for patentability as described in Lao PDR 
laws within the framework of 12 months; provided, however, that if 
application has previously been subject to a search or examination 
by another authority, the applicant may submit a copy of the report 
of such office and request that it be accepted by the Department in 
lieu of conducting a search in Lao PDR. 

Qualifications needed 
by the business to get 
the formality 

1. The utility innovation shall meet the following requirements: (i) shall be new in 
the sense that it has not been previously known or used in Lao PDR within 1 year 
prior to the date of application; (ii) shall involve a new technical improvement 
that involves an invention step which may be a lesser innovative step than 
required for a patent; and  (iii) shall be industrially applicable in industry, 
handicraft, agriculture, fishery, services, etc.  2. Persons eligible to obtain 
protection for this Formality include: (i) a Lao citizen or resident in Lao PDR, or a 
legal entity or organisations established under the Lao PDR laws; (ii) an individual 
that is a national or resident of any country which is a member of the Paris 
Convention or other international agreement relating to the protection of 
industrial property and of which Lao PDR is also a member; (iii) an individual, legal 
entity or organisation with a real and effective industrial or commercial 
establishment in the territory of any member of the Paris Convention or of any 
other international agreement that relates to the protection of industrial 
property of which Lao PDR is also a member. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

1. Deny in case that the Invention does not meet the requirements; or  2. Deny (i) 
where it is necessary to prevent its commercial exploitation to protect culture 
and the fine traditions of the nation, including to protect human, animal or plant 
life or health or to avoid serious prejudice to the environment; or (ii) where 
necessary for the protection of the essential security interest of Lao PDR. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 120 

What is the process 
and conditions to 
renew the formality? 

In order to maintain the term of protection, the petty patent owner shall pay 
annual fees in advance. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

Certificate fees 
businesses need to 

Application 
fees 

Total fees 
businesses need 
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ISSUING FEES 

disburse disburse businesses 
need to 
disburse 

to disburse 

YES 710000.00 0.00 100000.00 810000.00 

Comments Reference: Presidential Edict 03/PR Service Fee shall be collected for each steps 
of the review with the total minimum amount of 710,000 LAK; 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 1800000.00 0.00 5750000.00 7550000.00 

Comments Reference: Presidential Edict 03/PR  1. Renewal Fee for the total period of 10 
years of validity, calculated in the following rate: (i) 1st year = 200,000 LAK; (ii) 
2nd year = 150,000 LAK; (iii) 3rd year = 200,000 LAK; (iv) 4th year = 300,000 LAK; 
(v) 5th year = 400,000 LAK; (vi) 6th year = 500,000 LAK; (vii) 7th year = 700,000 
LAK; (viii) 8th year = 900,000 LAK; (ix) 9th year = 1,100,000 LAK; and (x) 10th year 
= 1,300,000 LAK  2. Service fee for the maintenance of the patent validity shall 
be paid on the annual basis from the 2nd year at the rate of 200,000 LAK 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Intellectual Property (Revised) 01/ສພຊ 20.12.2011 Part III Industrial Property  Chapter 1 
Industrial Property Requirements 
(Article 14)  Chapter 2 Industrial 
Property Ineligible for Protection 
(Article 21)  Chapter 3 Protection of 
Industrial Property (Article 26, 27, 
31, 37, 38 to 41)  Chapter 5 Terms of 
Protection of Patents (Article 49) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 
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REQUIRED DOCUMENTS 

Invention Claims Claims that clearly specify the subject matter to be protected 

and are supported by the description.  ຂໍƽຮຽກຮeອງຂໍຮັບສິດ 

ຕeອງກiານົດຢyາງຈະແຈeງ ຫົວຂໍƽທ່ີຈະປƭກປzອງ ແລະ ມີບົດອະທິບາຍ 

ສະໜັບສະໜƢນຂໍƽຮຽກຮeອງນ້ັນ. 

Invention Description Description that discloses the invention or utility innovation in 

such clear and complete terms as to enable a person of 

ordinary skill in the relevant field of technology to understand 

and exploit the invention or utility innovation, the description 

shall disclose the best mode for making or using the 

invention or utility innovation.   ບົດອະທິບາຍ ກdຽວກັບການເຜີຍແຜd 

ການປະດິດສeາງ ຫືຼ ສ່ິງປະດິດ ຢyາງຈະແຈeງ ແລະ ຄົບຖeວນ 

ເພ່ືອໃຫeບơກຄົນທ່ີມີຄວາມທົƴວໄປ ໃນຂົງເຂດເຕັກໂນໂລຊີທ່ີກdຽວຂeອງເຂ້ົາໃຈ ແລະ 

ໃຊeການປະດດິສeາງ ຫືຼ ສ່ິງປະດິດນ້ັນ ໃຫeເປƬນປະໂຫຍດ, ບົດອະທິບາຍ 

ຈະຕeອງເປƩດເຜີຍວິທີທ່ີດີສơດ ສiາລັບການຜະລິດ ຫຼ ືນiາໃຊeການປະດິດສeາງ ຫືຼ 

ສ່ິງປະດິດ. 

Receipt for Fee Payment  

Drawings (If need to understand the invention) ຖeາຕeອງການ 

ເພ່ືອໃຫeເຂ້ົາໃຈການປະດິດສeາງ ຫືຼ ສ່ິງປະດິດ) 

Abstract  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017   

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Establish a Publishing House 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoICT-PD-12 30.10.2017 Publication Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

J - Information and communication 

Purpose for enforcing 
the business formality 

Publishing house is entitled to create and establish an outline for any publication 
that will be disseminated to the public, therefore, it is necessary to guarantee 
that those publishing houses have sufficient competence and capabilities. Also, it 
is necessary to manage the operation and the layout drafting of all the 
publications of these publishing house to ensure that there will not be any 
content that are in violation of the laws or public security. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to establish a publishing house that means 
the organisation that compile the writing contents, photos and other pieces of 
information together to compose the original manuscript 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30  

Qualifications needed 
by the business to get 
the formality 

1. Having standardised management and technical staffs. 2. Having office, vehicle, 
technical equipment and capital that are sufficient for their business operation. 3. 
Having director or deputy director, head of editor committee and editor that 
have the certificate of Publishing Training or High Diploma in publishing field; 
having Lao permanent residence; having Lao nationality; and having knowledge of 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

one more foreign language. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Submit the application form for renewal, business report of recent year and 
original business license. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 100000.00 10000.00 110000.00 

Comments Reference: Presidential Edict 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 100000.00 10000.00 110000.00 

Comments Reference: Presidential Edict 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Publication 05/ສພຊ 09.12.2008 Part III Establishment and Function 
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LEGAL FRAMEWORK 

of Publishing Activities  Chapter 1 
Establishment and Operation of 
Publishing House (Article 26 - Article 
41) 

Instruction on the Establishment of 
the Publishing House in Lao PDR 

781/ຫກ 25.02.2009  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Article of Association  

Education Qualification Evidence ໃບຢƬƯງຢƫນການສຶກສາ ແລະ ປະສົບການຂອງຜƢeອiານວຍການ ແລະ 

ຫົວໜeາບັນນາທິການສiານັກພິມແນວລະ 1 ສະບັບ 

Curriculum vitae of Managing 
Director 

Curriculum vitae of Director and Deputy Edition of Publishing 

Press 1 issue 

Feasibility Study 1 issue 

Organization Chart of the Enterprise Organization chart of the Publishing Press 1 issue 

Criminal Certificate The Criminal Certificate of Director and Deputy Edition of 

Publishing Press 1 issue per person 

Photograph of the Managing Director ຮƢບຂະໜາດ 3x4 ຂອງຜƢeອiານວຍການສiານັກພິມ ຈiານວນ 2 ແຜdນ 

Location Map of the Enterprise  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 2 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application form Application form 599cf8bb4837f.pdf 
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REGISTRATION DATA 

Name of formality License to Establish a Printed Advertisement Design Shop 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoICT-PD-8 16.11.2017 Publication Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

J - Information and communication 

Purpose for enforcing 
the business formality 

In order to ensure that the advertisement shop will not design the advertisement 
that is exaggerated, that have the risk of impairing the national interest or good 
norm of the society. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to establish the printed advertisement 
design shop that will design the original prototype and print on paper, clothes, 
vinyl, plastic or other materials for advertisement purpose. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15  

Qualifications needed 
by the business to get 
the formality 

1. Having sufficient and appropriate location, vehicle, technical equipment and 
capital to guarantee their operation; 2. Having qualified technical staffs with 
printing expertise. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

In case of the applicant does not have the required qualification or does not meet 
the required conditions. 
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RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 50000.00 10000.00 60000.00 

Comments Reference: Presidential Edict 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 50000.00 10000.00 60000.00 

Comments Reference: Presidential Edict 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Publication 05/ສພຊ 09.12.2008 Part II Article 12 

Order on the Management of Design 
of Printed Advertisement 

327/ຖວ 05.05.2010 Chapter 3 Article 9 - Article 11 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate to confirm Land Ownership  
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REQUIRED DOCUMENTS 

Feasibility Study  

Copy of ID card or Family book of 
Managing Director 

1 version 

Criminal Certificate 1 version 

Education Qualification Evidence 1 version 

Photograph of the Managing Director 2 photograph side 3x4 

Curriculum vate 1 version 

Address Certification 1 version 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 0 3 

2016 0 1 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application form Application form 59a922b8d1aac.pdf 
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REGISTRATION DATA 

Name of formality Permit to Import Foreign Worker 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoLSW-SDED-6 11.09.2017 Skill Development and Employment Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

To ensure that the foreign labour will be imported in strict compliance with the 
approved quota and to avoid the illegal smuggle of labour force. 

Who should complete 
this business 
formality? 

Any legal entity that intends to import and use the foreign labours. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. This Formality shall be proceeded at the Provincial Department of Labor 
and Social Welfare where the business is situated (referring to Minister's 
Notification on the Allocation of Responsibility between the Central and 
Local authorities relating to the Importation and Utilisation of Foreign 
Labour in Lao PDR No. 0151/MLSW, dated 21 January 2014)  2. Any labour 
unit that utilises the foreign labour without getting the prior approval shall 
be subject to the penalty of 250 USD per day per person. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

5 Review period for the issuance of this Formality is within 1 week 

Qualifications needed 
by the business to get 
the formality 

The applicant shall be the fully and legally established to conduct their business 
under the relevant Law PDR; has the annual foreign labour utilisation plan; and 
get the approved quota from the Ministry of Labour and Social Welfare. 

Is there any reason for Deny in case that the importation does not comply with the approved quota or 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the authority to deny 
the issuing of the 
formality? 

the imported foreign labour does not pass the qualification or blacklist checking 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

The entity shall apply for a new Formality on an annual basis. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 50000.00 0.00 10000.00 60000.00 

Comments Reference: Notice of the Cabinet of the Ministry of Labour and Social Welfare 
No. 0295/MOLSW, dated 15 February 2012 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 50000.00 0.00 10000.00 60000.00 

Comments Reference: Notice of the Cabinet of the Ministry of Labour and Social Welfare 
No. 0295/MOLSW, dated 15 February 2012 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Permission to Import 5418/ຮສສ 10.12.2007 Chapter II Conditions and 
Regulations for the Importation of 
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LEGAL FRAMEWORK 

Foreign Labour to Work in Lao PDR Foreign Labour to work in Lao PDR 
Article 4, 8, 9,  Chapter III Rights to 
Approve the Importation and 
Utilisation of the Foreign Labour 
Article 10,  Chapter IV Registration 
and Issuance of the Work Permit for 
Foreign Labour Article 14, 15 and 17 

Law on Labour (Revised) 43/ສພຊ 24.12.2013 Part III Promotion of Employment  
Chapter 5 Importation of Foreign 
Labour (Article 41 to 45) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certification of Health ໃບຢƬƯງຍືນສơຂະພາບຂອງຜƢeອອກແຮງງານຕdາງປະເທດ 

Copy of Passport ສiາເນາໜັງສືຜdານແດນ ຂອງ ຜƢeອອກແຮງງານຕdາງປະເທດ 

Photograph ຮƢບຂະໜາດ 3x4 ຈiານວນ 4 ໃບ 

List of Employees ບັນຊີລາຍຊື່ຜƢeອອກແຮງງານຕdາງປະເທດ 

Request for Importation Quota of 
Foreign Labour 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 23073 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form Application form 59afa00bada71.pdf 
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REGISTRATION DATA 

Name of formality License to Operate the Business relating to Software and Internet 
Information Centre 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPT-ITTD-20 30.12.2017 Department of Information and Communication Technology 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

J - Information and communication 

Purpose for enforcing 
the business formality 

In order to ensure the efficiency, safety and fairness for the provisions of these 
services by the entrepreneurs to the general public and consumer. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to carry out business relating to software 
(including software development, installation, distribution and rental) and 
internet information centre (development and provision of information, image, 
sound, video in the electronic form displayed via electronic devices connected to 
internet). 

The formality has 
online information? 

YES 

Link to online 
information 

www.ITD.Gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. Operate the business without this Formality shall be subject to penalty 
of 10,000,000 LAK; and  2. Failure to renew this Formality within 30 days 
after the expiration of the Formality shall be subject to penalty of 
1,000,000 LAK. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10 In case the application package is incomplete or inaccurate or the 
applicant does not meet the qualifications, the Department shall 
notify the applicant within 5 working days. 

Qualifications needed 
by the business to get 
the formality 

1. Have the technical staffs that are competence with the service that they will be 
providing; 2. Have a appropriate location; 3. Not be subject to any confiscation, 
bankruptcy or insolvency process under the laws of Lao PDR; and  4. Shall provide 
services that are in strict compliance with the technical and safety standards as 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

defined under Agreement No. 143/MoPT (i.e. shall be compatible to use in Lao 
language, be efficient and fit in with the international standard of ISO/IEC 29110. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

The renewal shall be undertaken at least 30 days prior to the expiration and the 
Department will review the renewal application within 5 working days. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 500000.00 50000.00 50000.00 600000.00 

Comments Reference: Presidential Edict 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 500000.00 50000.00 50000.00 600000.00 

Comments Reference: Presidential Edict 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 
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LEGAL FRAMEWORK 

Law on Information and 
Communications Technology 

02/ສພຊ 11.07.2016 Part V ICT Business Activities Article 
35 to Article 38 

Order on the Operation of the 
Software Business and Internet 
Information Service Centre 

143/ປທສ 20.01.2017 Article 5 to 12 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for Enterprise Registration 
of Company Limited 

 

Education Qualification Evidence  

Bank Statement confirming the 
capital importation 

ໃບຢƬƯງຢƫນສະຖານະການເງິນ/ບັນຊີເຄ່ືອນທơລະກິດ ຈາກທະນາຄານ ພາຍໃນ ສປປ 

ລາວ 

Copy of ID card or Family book of 
Managing Director 

 

Copy of Passport of the Managing 
Director 

 

Feasibility Study  

Location Confirmation of Enterprise  

Curriculum vitae of Managing 
Director 

 

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

Address Certification  

Photograph of the Managing Director ຮƢບສີ 3x4 ຈiານວນ 2 ໃບ ບໍƼໃຫeເກີນ 3 ເດືອນ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 27 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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LIST OF ATTACHED DOCUMENTS 

ໃບຄiາຮeອງ 

ຂໍໃບອະນơຍາດດiາເນີນທơລະກິດດeານເຕັກໂນໂລຊີຂໍƽມƢນຂdາວສານ 

Application form 599b9e51815a6.pdf 

 

REGISTRATION DATA 

Name of formality Certificate of Fuel Quality at the Border 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoST-SMD-7 05.01.2018 Standardization and Measurement Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

D - Electricity, gas, steam and air conditioning supply 

Purpose for enforcing 
the business formality 

To protect the consumer that they will get a good quality fuel that meets the 
standards 

Who should complete 
this business 
formality? 

The licensed fuel operator who intends to produce, import, export, processed and 
sell the fuel of any type in Lao PDR. 

The formality has 
online information? 

YES 

Link to online 
information 

www.laostandards.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

Fuel container shall attach with the label in Lao language. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

8 Document review shall be completed within 3 working days and 
after the inspection of the fuel that confirmed the compliance with 
the National Standard, this Formality shall be issued within 5 
working days. 

Qualifications needed Fuel that will be inspected and certified shall have chemical and physical 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

by the business to get 
the formality 

qualification that strictly comply with National Standard endorsed and declared 
by the Ministry of Science and Technology. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the fuel does not meet the National Standard. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

The Formality can only be used once. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 600000.00 30000.00 5000.00 635000.00 

Comments Reference: Presidential Edict 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 
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LEGAL FRAMEWORK 

Law on Measurement (Revised) 36/ສພຊ 13.12.2013  

Decision on the Management, 
Inspection and Quality Certificate of 
Fuel 

0541/ກວຕ 08.06.2016 Articles 5, 8, 10, 13,14, 15, 20. 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate of the Fuel Quality Check  

Fuel Importation Plan  

Certificate of Fuel Truck Inspection  

Transportation Document  

Invoice  

Request Letter  

Certificate for Enterprise Registration 
of Company Limited 

 

Certificate of Fuel Import Quality from 
import country 

The certification should not over 6 Months 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 9 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application form for fuel import license 
according to national standards 

Application form 59b7f233ef0a9.pdf 
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REGISTRATION DATA 

Name of formality License to Establish a Book and Publication Distributing Company and Store 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoICT-PD-11 28.12.2017 Publication Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

J - Information and communication 

Purpose for enforcing 
the business formality 

To mitigate the risk of distributing the publications or books that may violate the 
laws / regulations or public security / culture norm, therefore, it is necessary to 
manage, monitor and collect the statistics of the company or store 

Who should complete 
this business 
formality? 

Any person or entity that intends to establish the publication distributing 
company / store that covers the distributions in the form of selling, renting, 
lending, displaying, distributing in other forms, importing-exporting of those 
books and publications. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10 It is defined in the Law that the review timeline would be the same 
timeline as defined under the Law on Enterprise so it is presumed to 
be 10 working days. 

Qualifications needed 
by the business to get 
the formality 

1. Having appropriate location, vehicle, technical equipment and capital sufficient 
to guarantee their business operation 2. Having qualified technical staff that have 
the knowledge and expertise in marketing filed and shall pass the publication 
training with the certificate. 

Is there any reason for 
the authority to deny 
the issuing of the 

Deny in the case that the applicant cannot meet the required qualification or 
conditions. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

formality? 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Submit a report of the Company's activities over the recent year and a feasibility 
study plan based on a draft report to the officials. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 100000.00 10000.00 110000.00 

Comments Reference: Presidential Edict 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 100000.00 10000.00 110000.00 

Comments Reference: Presidential Edict 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Publication 05/ສພຊ 09.12.2008 Chapter 3 Setting up and process the 
company and shop Article 49 to 
Article 51 

Notice on the Registration of 
Publication Printing, Importation-

091/ພຈ/04 30.03.2004  
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LEGAL FRAMEWORK 

Exportation, Distributions and 
Advertisement in Lao PDR 

Order governing the Importation and 
Distribution of Publication Products 

518/ຖວທ 13.06.2012  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate to confirm Land Ownership  

Education Qualification Evidence 1 version 

Criminal Certification 1 version 

Photograph 2 photograph side 3x4 

Copy of ID card or Family book of 
Managing Director 

1 version 

Curriculum vate 1 version 

Address Certification 1 version 

Feasibility Study 1 version 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Application form 59ae1651baeb0.pdf 

ໃບຄiາຮeອງ ຂໍອະນơຍາດນiາເຂ້ົາ ຫືຼ ສົƴງອອກປƫƯມ - 

ສ່ິງພິມ 

Application form 59b6794970e27.pdf 

ໃບຢƬƯງຢƫນຮັບປະກັນ ການນiາເຂ້ົາ ຫືຼ ສົƴງອອກ 

ປƫƯມ - ສ່ິງພິມ 

Example of resolution 59b679b699769.pdf 

ໃບອະນơຍາດນiາສົƴງອອກປƫƯມ - ສ່ິງພມິ Example of resolution 59b688158558d.pdf 
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REGISTRATION DATA 

Name of formality License to Conduct an ICT Equipment Importation Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPT-ITTD-21 30.12.2017 Department of Information and Communication Technology 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

J - Information and communication 

Purpose for enforcing 
the business formality 

In order to guarantee that the importation of ICT Equipment will meet the 
required quality and standards with an aim to protect the users' rights. 

Who should complete 
this business 
formality? 

Individuals, entities or organizations intended to conduct business importing ICT 
equipment from overseas to domestic in order to deliver to other individuals, 
entities or organizations. 

The formality has 
online information? 

YES 

Link to online 
information 

www.ITD.Gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15  

Qualifications needed 
by the business to get 
the formality 

1. Have Capital; 2. Have a staff who acknowledge and with at least 1 year of ICT 
experience; 3. Have space, facilities, transport vehicles and ICT equipment with 
sufficiently and appropriately to the business; 4. Have a clear of business plan and 
be able to do. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

201 
 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 12 

What is the process 
and conditions to 
renew the formality? 

Renewal shall be undertaken at least 30 days before the expiration. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 500000.00 100000.00 100000.00 700000.00 

Comments Reference: Presidential Edict 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 500000.00 100000.00 100000.00 700000.00 

Comments Reference: Presidential Edict 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Information and 
Communications Technology 

02/ສພຊ 11.07.2016 Part V ICT Business Activities Article 
35 to Article 38 

Order on the Importation and Sale of 
ICT Equipment 

3201/ປທສ 16.11.2016  

 

REQUIRED DOCUMENTS 

Document Name Comment 
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REQUIRED DOCUMENTS 

Certificate for Enterprise Registration 
of Company Limited 

 

Education Qualification Evidence  

Bank Statement confirming the 
capital importation 

ໃບຢƬƯງຢƫນສະຖານະການເງິນ/ບັນຊີເຄ່ືອນທơລະກິດ ຈາກທະນາຄານພາຍໃນ ສປປ 

ລາວ 

Copy of Passport of the Managing 
Director 

 

Copy of ID card or Family book of 
Managing Director 

 

Feasibility Study  

Location Confirmation of Enterprise  

Curriculum vitae of Managing 
Director 

 

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

Address Certification  

Photograph of the Managing Director ຮƢບສີຂະໜາດ 3x4 ຈiານວນ 2 ໃບ ບໍƼໃຫeກາຍ 3 ເດອືນ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 170 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບຄiາຮeອງ 

ຂໍໃບອະນơຍາດດiາເນີນທơລະກິດດeານເຕັກໂນໂລຊີຂໍƽມƢນຂdາວສານ 

Application form 599ba067c27d0.pdf 
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REGISTRATION DATA 

Name of formality Certificate for the approval of the Feasibility Study of the Power Project 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoEM-DEPP-2 28.09.2017 Department of Energy Policy and Planning 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

D - Electricity, gas, steam and air conditioning supply 

Purpose for enforcing 
the business formality 

Feasibility study aims to determine if the project is technically, economically, and 
financially feasible; therefore, the Department shall validate or re-assess the 
information in the feasibility study to ensure the quality of those informations. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate the power project concession in 
Lao PDR with the capacity larger than 15 MW and has entered into the 
Memorandum of Understanding with the Government of Lao PDR and under that 
MOU, that person or legal entity is obliged to prepare the feasibility study for the 
study of such power project. 

The formality has 
online information? 

YES 

Link to online 
information 

http://www.laoenergy.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. The Project Developer shall prepare and submit the reports in the 
following orders: (i) Inception Report; (ii) Interim Report that shall be 
submitted within 10 months after the MOU signing; (iii) draft final report 
that shall be submitted within 16 months after the MOU signing; and (iv) 
final report shall be submitted within 1 month after receiving the written 
comments from responsible organisations.  2. The Department will 
approve the Interim Report and the Final Report 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10 Relevant law do not define the review period but the authority 
informed that the normal review period is 10 working days upon the 
submission of the complete set of documents. 

Qualifications needed The Feasibility Study report shall be prepared by following the "Table of Contents 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

by the business to get 
the formality 

of Feasibility Study Report" and the Technical Guideline as instructed by the 
Ministry. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the Feasibility Study does not meet the requirements, 
conditions or quality as defined under the Technical Guideline as instructed. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 100000000.00 0.00 100000000.00 

Comments Reference: Presidential Edict 03/PR Certificate Fee shall be calculated pursuant 
to the installed capacity (MW) and the power generation capacity (GWh) of the 
Project at the following rate: (i) Interim Report approval fee calculated at the 
rate of 7,200 LAK x GWh + 32,000 LAK x MW; and (ii) Final Report approval fee 
calculated at the rate of 8,500 LAK x GWh + 36,000 LAK x MW; provided that the 
fee shall be collected on the actual capacity at the minimum rate of 3,000,000 
LAK and maximum of 100,000,000 LAK 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  
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LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Organization and 
Functioning for Department of Energy 
Policy and Planning 

0542/ພບ 10.05.2012 Article 2.21, Article 3.24 and Article 
6.3.2 

Law on  Electricity (Revised) 03/ສພຊ 20.12.2011 Article 30 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Feasibility Study  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 13 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

TOR for Feasibility Study Department Guideline tor-feasibility-study 
59a77e7b8abb6.pdf 

Technical Guideline for Feasibility Study 
Preparation 

Department Guideline annex-4-technical-guide 
59a77eaf6d63f.pdf 
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REGISTRATION DATA 

Name of formality License to provide ICT Installation and Reparation Service 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPT-ITTD-22 31.10.2017 Department of Information and Communication Technology 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

J - Information and communication 

Purpose for enforcing 
the business formality 

In order to guarantee that the services of ICT installation and reparation will meet 
the required quality and standards with an aim to protect the users' rights. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to provide ICT installation service 
(installation of ICT equipment or software in a place or computer) or provide ICT 
reparation (maintenance and reparation of ICT equipment or software). The 
services that will be provided include: 1. Installation and reparation of small ICT 
equipment; 2. Installation and reparation of server system; 3. Installation and 
reparation of security system; and 4. Installation and reparation of network 
system. 

The formality has 
online information? 

YES 

Link to online 
information 

www.ITD.Gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10 In case that the application package is incomplete or the applicant 
does not meet the required qualifications, the authority will inform 
the applicant within 5 working days. 

Qualifications needed 
by the business to get 
the formality 

1. Having relevant technical staff that graduated in the ICT fields with the 
certificate issued by the education institutions certified by the Ministry of 
Education and Sports or ICT authority; 2. Not being confiscated of their assets or 
convicted of being bankrupt under Lao PDR laws; 3. Having definite location 
equipped with all the ICT equipment sufficient to provide the relevant services 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

and those equipment shall meet the technical standards defined by the ICT 
authorities. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Renewal shall be undertaken 30 days before the expiration date. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 200000.00 50000.00 50000.00 300000.00 

Comments Reference: Presidential Edit 003/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 200000.00 50000.00 50000.00 300000.00 

Comments Reference: Presidential Edit 003/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 
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LEGAL FRAMEWORK 

Law on Information and 
Communications Technology 

02/ສພຊ 11.07.2016 Part V ICT Business Activities Article 
35 to Article 38 

Order on the Installation and 
Reparation of ICT Equipment 

2234/ປທສ 10.07.2017  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for Enterprise Registration 
of Company Limited 

 

Education Qualification Evidence  

Location Confirmation of Enterprise  

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

Photograph of the Managing Director ຮƢບສີຂະໜາດ 3x4 ຈiານວນ 2 ໃບ ບໍƼໃຫeເກີນ 3 ເດືອນ 

Bank Statement confirming the 
capital importation 

ໃບຢƬƯງຢƫນຖານະການເງິນ/ບັນຊີເງິນເຄ່ືອນໄຫວທơລະກິດ 

Feasibility Study  

Copy of Passport of the Managing 
Director 

 

Curriculum vitae of Managing 
Director 

 

Copy of ID card or Family book of 
Managing Director 

 

Address Certification  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 391 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບຄiາຮeອງ 

ຂໍໃບອະນơຍາດດiາເນີນທơລະກິດດeານເຕັກໂນໂລຊີຂໍƽມƢນຂdາວສານ 

Application form 599ba1b52f07e.pdf 
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REGISTRATION DATA 

Name of formality License to Establish a Printing Houses or Printing Stores 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoICT-PD-10 28.12.2017 Publication Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

J - Information and communication 

Purpose for enforcing 
the business formality 

To manage and ensure the quality of the printing operation undertaken by that 
printing house / printing store and to mitigate the risk of distributing the 
publications that may violate the laws / regulations or public security / culture 
norm, therefore, it is necessary to manage, monitor and collect the statistics. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate the printing house (that prints 
books or publication with the typo machine, offset, underlying and digital 
machine); or to operate the printing store (small printing shop that use simple 
printing technique (i.e. photocopy shop or curtain printing shop) 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

Any printing by the printing houses or printing stores shall have the 
agreement between the Publishing House and the Printing House. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15  

Qualifications needed 
by the business to get 
the formality 

1. Having sufficient and appropriate location, vehicle, technical equipment and 
capital to guarantee their operation; 2. Having qualified technical staffs with 
printing expertise. 

Is there any reason for 
the authority to deny 
the issuing of the 

Deny in case that the applicant does not meet the requirements 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

formality? 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Submit the application form for renewal, business report and the original version 
of business license. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 100000.00 10000.00 110000.00 

Comments Reference: Presidential Edict 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 100000.00 10000.00 110000.00 

Comments Reference: Presidential Edict 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Publication 05/ສພຊ 09.12.2008 Part III Establishment and Function 
of the Printing Activities Chapter 2 
Organisation and Movement of 
Publishing house, Publishing and 
Design Shop Article 42 - Article 48 
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REQUIRED DOCUMENTS 

Document Name Comment 

Location Map of the Enterprise  

Photograph of the Managing Director 2 Photographer side 3x4 

Curriculum vitae of Technical Staffs  

Criminal Certificate  

Address Certification  

Feasibility Study  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 120 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application form Application form 599bf4a385795.pdf 
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REGISTRATION DATA 

Name of formality Certificate for the approval of the Basic Feasibility Study of the Mining 
Project 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoEM-GMD-15 21.09.2017 Geology and Mineral Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

B - Mining and quarrying 

Purpose for enforcing 
the business formality 

Basic feasibility study report is the first study that would determine the technical 
and financial feasibility of the Mine exploration and prospecting and the 
Government will rely on such study to determine whether or not to allow the 
continuation of the mining project so it is important for the Department to review 
and re-assess the information contained therein to ensure the information 
quality. 

Who should complete 
this business 
formality? 

Any person or legal entity that is authorised to conduct mining prospecting and 
completed the preparation of the basic feasibility study and intends to proceed to 
conduct the mining exploitation 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

The report shall be submitted in 1 electronic copy and 2 hard copy, 
attached with all the relevant supporting documents. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

120 After approved by the Department and the relevant Ministry, the 
Ministry shall report to the Government for their consideration by 
communicating through the Ministry of Planning and Investment. 

Qualifications needed 
by the business to get 
the formality 

The basic Feasibility Study shall be prepared in strict compliance with the 
Department Guideline on Writing Principles of the Basic Feasibility Study as 
declared by the Department 

Is there any reason for Deny in case that the basic feasibility study do not meet the requirements, 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the authority to deny 
the issuing of the 
formality? 

conditions or quality required in the Department Guideline. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Basic Feasibility Study shall be completed within 1 year and can only extended 
once for the period of not more than 1 year. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 300000.00 0.00 300000.00 

Comments Reference: Presidential Edict 03/PR but in practice, the Department only collects 
the service fee at the rate of 300,000 LAK. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 350000000.00 0.00 0.00 350000000.00 

Comments Reference: Presidential Edict 03/PR but in practice, the Department only collects 
the service fee at the rate of 300,000 LAK. 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Mineral (Revised) 02/ສພຊ 26.12.2011 Part III Mining Business Operation 
Article 22 Basic and Detailed 
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LEGAL FRAMEWORK 

Financial and Technical Feasibility 
Study Article 42 Approval of the 
Basic and Detailed Financial and 
Technical Feasibility Study 

 

REQUIRED DOCUMENTS 

Document Name Comment 

License to Conduct Mine Exploration  

License to Conduct Mine Prospecting  

Feasibility Study  

Certificate for the Issuance of the Tax 
Identification Number 

 

Certificate for Enterprise Registration 
of Company Limited 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 4 0 

2016 27 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Certificate for the approval of the detailed Feasibility Study of the Mine 
Exploration 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoEM-MD-4 03.10.2017 Mine Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

B - Mining and quarrying 

Purpose for enforcing 
the business formality 

Feasibility study report is the final study that would determine the technical and 
financial feasibility of the Mine exploitation throughout the concession period 
and the Government will rely on such study to determine whether or not to allow 
such project so it is important for to review and re-assess the information 
contained therein to ensure the information quality. 

Who should complete 
this business 
formality? 

Any person or legal entity that is authorised to conduct mine prospecting; mine 
exploration; completed the preparation of the final feasibility study and intends 
to proceed to conduct the mining exploitation 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

The report shall be submitted in 1 electronic copy and 2 hard copy, 
attached with all the relevant supporting documents. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

120 After approved by the Department and the relevant Ministry, the 
Ministry shall report to the Government for their consideration by 
communicating through the Ministry of Planning and Investment 

Qualifications needed 
by the business to get 
the formality 

The detailed Feasibility Study shall be prepared in strict compliance with the 
Department Guideline on the approval of the Detailed Feasibility Study for the 
Mining Exploitation Project No. 1107/MEM, dated 16 June 2014 

Is there any reason for 
the authority to deny 

Deny in case that the detailed feasibility study submitted do not meet the 
requirements, conditions or quality required in the Department Guideline. 



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

217 
 

REQUIREMENTS AND SUPPORTING EVIDENCE 

the issuing of the 
formality? 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

In case that the applicant cannot complete the detailed feasibility study within 
the expiration date due to the adverse external factors (i.e. impact on the mineral 
price), the applicant may apply for the extend of the expiration period for another 
2 years and such renewal shall be subject to the consent of the Government. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 20000000.00 0.00 0.00 20000000.00 

Comments Reference: Presidential Edict No. 03/PR The Service Fee shall be collected 
pursuant to the project value as follows: (i) Less than 50,000,000 LAK = 
10,000,000 LAK (ii) More than 50,000,000 but less than 500,000,000 LAK = 
15,000,000 LAK (iii) More than 500,000,000 LAK = 20,000,000 LAK 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 20000000.00 0.00 0.00 20000000.00 

Comments Reference: Presidential Edict No. 03/PR The Service Fee shall be collected 
pursuant to the project value as follows: (i) Less than 50,000,000 LAK = 
10,000,000 LAK (ii) More than 50,000,000 but less than 500,000,000 LAK = 
15,000,000 LAK (iii) More than 500,000,000 LAK = 20,000,000 LAK 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Order endorsing and approving the 
Mining Department Instruction on 
Feasibility Study 

1107/ພບ 16.06.2014  

Law on Mineral (Revised) 02/ສພຊ 26.12.2011 Part III Mining Business Operation  
Article 22 Basic and Detailed 
Financial and Technical Feasibility 
Study  Article 40 Mining Business 
Article 42 Approval of the Basic and 
Detailed Financial and Technical 
Feasibility Study 

 

REQUIRED DOCUMENTS 

Document Name Comment 

License to Conduct Mine Exploration  

License to Invest in Concession 
Business 

 

License to Conduct Mine Prospecting  

Feasibility Study  

Certificate for the approval of the 
Basic Feasibility Study of the Mining 
Project 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Example of the DFS Approval Example of resolution dfs-approval 5a01319d4559f.pdf 

DFS Writing Guideline Department Guideline dfs-guideline 5a0131d385189.pdf 
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REGISTRATION DATA 

Name of formality License to Establish Mineral Processing Plant 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoEM-MD-5 07.11.2017 Mine Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

B - Mining and quarrying 

Purpose for enforcing 
the business formality 

In order to supervise the standards and quality in the service performance of the 
mineral processing plan with an aim to ensure the quality of the end-product and 
to ensure that no impact will be caused from the operation. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to establish a Mineral Processing Plant 
that provides services of crushing, washing, extracting, burning, melting, 
processing and polishing minerals; either in the case that such person or legal 
entity has their own mining concession or not. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30  

Qualifications needed 
by the business to get 
the formality 

1. In case the applicant has their own exploitation concession, the applicant shall 
show all the evidence of their mining exploitation concession rights; and shall 
have a processing plan that is in strict compliance with the procedures defined for 
each type of mineral under the relevant guideline; 2. In case the applicant does 
not have the mining exploitation concession right, they shall show the evidence 
of their stable financial status, the well-proven expertise and experience in 
mineral processing; shall have the sale-purchase agreement of mineral or the 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

engagement contract with the mining business operator; and the processing plan 
that they will execute shall comply strictly with the defined procedures for each 
type of minerals. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case the applicant cannot meet or comply with the required standards or 
qualifications. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 60 

What is the process 
and conditions to 
renew the formality? 

The Formality will be issued with the validity of 5 years each until the total validity 
period as defined by the Government that would not exceed the total validity of 
20 years. This Formality can be renewed with the Government's approval. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 300000.00 0.00 300000.00 

Comments Reference: Presidential Edict No. 03/PR If the License to Conduct the Mining 
Exploitation is issued, no fee will be collected separately. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 300000.00 0.00 300000.00 

Comments Reference: Presidential Edict No. 03/PR If the License to Conduct the Mining 
Exploitation is issued, no fee will be collected separately. 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Mineral (Revised) 02/ສພຊ 26.12.2011 Part III Mining Business (Article 19 
and Article 24) 

Instruction governing the 
Management of Mineral Processing 
Plant 

0760/ພບ 28.05.2015 Chapter III License to Establish 
Mineral Processing Plant (Article 7 to 
Article 10) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Mineral Purchase and Sale Agreement  

Evidence of the experience in Mineral 
Processing Operation 

ຂອງບơກຄົນ ຫືຼ ນິຕິບơກຄົນທ່ີສະເໜີ 

Mineral Processing Plan  

Feasibility Study ບົດສະເໜີໂຄງການ 

Certification of Financial and Asset / 
Financial Statements 

ໃບສະແດງຖານະການເງິນ ສiາລັບ ກລໍະນີ ບơກຄົນ ຫລື ນິຕິບơກຄົນ 

ທ່ີບໍƼມີເຂດສiາປະທານຂơດຄ້ົນບໍƼແຮdເປƬນຂອງຕົນເອງ 

Construction Layout ແຜນການກໍƼສeາງ 

Certificate to approve the 
Environmental and Social Impact 
Assessment 

 

Permit to Construct a Building 
Structure 

ໃບອະນơຍາດກໍƼສeາງອາຄານ ລວມທັງ ໃບຢƬƯງຍືນຄວາມຖືກຕeອງຂອງສ່ິງປơກສeາງ 

License to Invest in Concession 
Business 

ກລໍະນີ ບơກຄົນ ຫລ ືນິຕິບơກຄົນທ່ີມີເຂດສiາປະທານຂơດຄ້ົນບໍƼແຮdເປƬນຂອງຕົນເອງ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Example of Permit for Mine Processing 
Plant 

Example of resolution template-ore-processing-licenc... 
5a013254e8f3e.pdf 
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REGISTRATION DATA 

Name of formality License to Conduct Mining Exploitation 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoEM-MD-6 18.10.2017 Mine Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

B - Mining and quarrying 

Purpose for enforcing 
the business formality 

Mineral is one of the key natural resources that are very valuable to Lao PDR so it 
is important to control such activity by requiring this Formality as the prior 
approval and to avoid illegal mining activities. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to exploit mineral substances that means 
excavation of mineral ore to the soil surface by excavating, pumping, explosion 
and extraction of mineral substances, movement and storage of those mineral 
substances. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

After the investor has submitted the detailed Feasibility Study and just 
before the enter into the mining exploitation phase, the Government shall 
be entitled to hold shares in such mining exploitation enterprise. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

90  

Qualifications needed 
by the business to get 
the formality 

1. The applicant shall be fully and legally registered as the mining company;  2. 
The applicant shall have stable financial status, have sufficient financial resources 
and have guarantee as required;  3. The applicant shall have good and reliable 
track record of expertise;  4. The applicant shall have experienced and expertise 
in mining prospecting;  5. The applicant shall obtain the approval of the Detailed 
Feasibility Study and the detailed mining exploitation and processing plan from 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Ministry of Energy and Mines 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant cannot meet the required qualifications, in 
particular the approval of the detailed feasibility study. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 240 

What is the process 
and conditions to 
renew the formality? 

Validity period of this Formality shall not exceed 2 years from the date of issuance 
of this Formality and can only be renewed for another 5 years as determined by 
the Government, depending on the  size of the project. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 300000.00 0.00 300000.00 

Comments Reference: Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 300000.00 0.00 300000.00 

Comments Reference: Presidential Edict No. 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Mineral (Revised) 02/ສພຊ 26.12.2011 Article 23 Chapter 2 Mining Business 
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LEGAL FRAMEWORK 

(Article 40, 41 and 44) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Mine Master Plan  

License to Conduct Mine Prospecting  

License to Conduct Mine Exploration  

Certificate for the approval of the 
detailed Feasibility Study of the Mine 
Exploration 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Example of Mining Exploitation License Example of resolution template-mining-licence 
5a0132e5119c2.pdf 
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REGISTRATION DATA 

Name of formality Approval of the Mine Rehabilitation and Closure Plan 

Type of formality Other 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoEM-MD-7 01.11.2017 Mine Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

B - Mining and quarrying 

Purpose for enforcing 
the business formality 

One of the key obligation for the mining operator is to rehabilitate the exploited 
areas to ensure that such land can be usable after the concession period and in 
order to ensure that those lands will be rehabilitated in a proper way and shall 
not have any remaining any environmental and social impacts, it is necessary that 
the mine rehabilitation and mine closure plan shall be approved. 

Who should complete 
this business 
formality? 

The mining exploitation operator whose concession period is about to expire and 
intends to return the exploited area back to the Government and such operator is 
obliged to implement the mine rehabilitation and mine closure plan. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

60 The relevant legal act does not define the review period but the 
authority informed that the normal review period does not exceed 
60 working days. 

Qualifications needed 
by the business to get 
the formality 

1. The Mine Rehabilitation and Closure Plan shall be prepared in strict compliance 
with the national and local socio-economic development plan, mining strategic 
plan, land planning as well as the project environmental and social mitigation and 
management plan as approved by the relevant authorities. 2. The Mine 
Rehabilitation and Closure Plan shall ensure the minimum impacts with an aim to 
assure the sustainable development and livelihood development of the 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

neighbouring communities. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the mine rehabilitation and mine closure plan does not meet 
the required standards and conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Mineral (Revised) 02/ສພຊ 26.12.2011 Article 27 and Article 28 
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REQUIRED DOCUMENTS 

Document Name Comment 

Mine Rehabilitation and Mine Closure 
Plan 

 

Certificate for the approval of the 
detailed Feasibility Study of the Mine 
Exploration 

 

License to Conduct Mine Exploration  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017   

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Conduct Mine Exploration 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoEM-GMD-14 21.09.2017 Geology and Mineral Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

B - Mining and quarrying 

Purpose for enforcing 
the business formality 

Mineral is one of the key natural resources that are very valuable to Lao PDR so it 
is important to control such activity by requiring this Formality as the prior 
approval and to avoid illegal mining activities. 

Who should complete 
this business 
formality? 

Any legal entity that intends to conduct mining exploration work that means the 
study of geological structure and mining ore in the designated area, including the 
work of tunnelling and collecting the mineral ore for analysis and testing and 
other related activities with an aim to determine the total mining reserves and its 
quality before entering to the phase of studying the basic technical and financial 
feasibility of the project or determining the technical condition for the mining 
exploitation in the subsequent phase. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

The investor shall be entitled to find other partner to join in the mining 
exploration process; provided that such joint venture shall be subject to 
the Government consent. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

90  

Qualifications needed 
by the business to get 
the formality 

1. The applicant shall be fully and legally registered as the mining company;  2. 
The applicant shall have stable financial status, have sufficient financial resources 
and have guarantee as required;  3. The applicant shall have good and reliable 
track record of expertise;  4. The applicant shall have experienced and expertise 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

in mining prospecting;  5. Exploring area shall be situated within the prospected 
area as approved. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant does not meet the qualification or the applicant 
fails to comply with the conditions for the License to Conduct the Mining 
Prospecting or other prior agreements entered into with the Government. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 360 

What is the process 
and conditions to 
renew the formality? 

Can only be extended for another 2 year under the following conditions:  1. The 
relevant contract and operating license shall remain valid  2. The renewal shall be 
undertaken 3 months before the expiry  3. Such company shall perform all of 
their obligations as required under the relevant laws or the relevant contract with 
the Government in full and in all aspects.  4. The actual exploration shall be 
completed at least 60 percent of the approved plan.  5. The extended plan for the 
mining exploration shall be approved by the relevant ministry.  If no renewal is 
made, the Formality shall be terminated with an immediate effect. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 300000.00 0.00 0.00 300000.00 

Comments Reference: Presidential Edict 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 300000.00 0.00 0.00 300000.00 

Comments Reference: Presidential Edict 03/PR 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Mineral (Revised) 02/ສພຊ 26.12.2011 Part III Mining Business Operation 
(Article 21)  Part IV Mining Business 
(Article 34 to Article 37) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate to approve the 
Environmental and Social Impact 
Assessment 

 

Mining Plan ແຜນການສiາຫລວດແຮdທາດ 

Certificate for the Issuance of the Tax 
Identification Number 

 

Certificate for Enterprise Registration 
of Company Limited 

 

License to Conduct Mine Prospecting  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 12 0 

2016 20 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Permit to Commence the Operation of Hydropower Project 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoEM-EMD-11 21.09.2017 Energy Management Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

D - Electricity, gas, steam and air conditioning supply 

Purpose for enforcing 
the business formality 

Before the commencement of the full operation of the power project, it is 
necessary for the Department to inspect and monitor the completion of all the 
constructions to ensure a full compliance with Lao Electric Power Technical 
Standards and the certificate will mark the permit to start the operation of such 
hydropower project. 

Who should complete 
this business 
formality? 

Any licensed hydropower project that completed the construction and full 
impoundment and intends to start the of their hydropower project. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30 Relevant laws do not define the review period but the authority 
informed that the normal review period do not exceed 30 working 
days upon submission of all the complete set of documents 

Qualifications needed 
by the business to get 
the formality 

1. Prior to the application for this Formality, the applicant shall obtain the 
formality for the construction and the impoundment from the Department in 
strict compliance with the relevant Laws and Regulations 2. Construction and 
impoundments in all aspects shall be undertaken in strict compliance with the Lao 
Electric Power Technical Standards and all the plans as approved by the 
Department 3. Equipment and Appliances used in the hydropower project shall 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

not cause any hazard, electric or magnetic nuisance or any impacts on general 
energy supply system or surrounding environment. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the construction does not meet the Lao Electric Power 
Technical Standard or it will cause irreversible or unremedied hazard, nuisance or 
impacts. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 25000000.00 0.00 25000000.00 

Comments Reference: Presidential Edict 03/PR Certificate for this Formality is collected 
pursuant to the installed capacity of the hydropower project as follows: Below 1 
MW - free of charge More than 1 MW to 15 MW - 5,000,000 LAK More than 15 
MW to 100 MW - 15,000,000 LAK More than 100 MW to 500 MW - 20,000,000 
LAK More than 500 MW - 25,000,000 LAK 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  
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LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Approval and 
Declaration of the Lao Electric Power 
Technical Standards 

052/ອທ. 12.02.2004 Article 3 Conformity to the Technical 
Standards  Article 5 Examination and 
Inspection - 2 (2) 

Law on  Electricity (Revised) 03/ສພຊ 20.12.2011 Article 15 Electricity Generation 
Article 22 Establishment and 
Compliance with the Electric Power 
Technical Standards  Article 23 
Adjustment to ensure the 
Compliance with the Electric Power 
Technical Standards 

 

REQUIRED DOCUMENTS 

Document Name Comment 

License to Invest in Concession 
Business 

 

Hydropower Operation Plan  

Certificate for the approval of the 
Feasibility Study of the Power Project 

 

License to Operate Electricity 
Enterprise 

 

Permit for first Water Impoundment 
of the Hydropower Project 

 

Permit to Commence the Hydropower 
Project Construction 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017   

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Extracted Lao Electric Power Technical 
Standards 

Department Guideline 59bf6c87b62b4.pdf 
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REGISTRATION DATA 

Name of formality License to Conduct Mine Prospecting 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoEM-GMD-13 21.09.2017 Geology and Mineral Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

B - Mining and quarrying 

Purpose for enforcing 
the business formality 

Mineral is one of the key natural resources that are very valuable to Lao PDR so it 
is important to control such activity by requiring this Formality as the prior 
approval and to avoid illegal mining activities. 

Who should complete 
this business 
formality? 

Any legal entity who intends to conduct the mining prospecting activities that 
mean the desktop review of all the documents and the field work to study the 
geological conditions, the appearance of mineral ore and the assessment of the 
mineral characteristics in order to determine the potential areas that will be 
explored in the following phase. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

During the prospecting period, it is prohibited to enter into the joint 
venture, transfer or sell such prospecting concession. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

90  

Qualifications needed 
by the business to get 
the formality 

1. The applicant shall be fully and legally registered as the mining company; 2. 
The applicant shall have stable financial status, have sufficient financial resources 
and have guarantee as required; 3. The applicant shall have good and reliable 
track record of expertise; 4. The applicant shall have experienced and expertise in 
mining prospecting; 5. Prospecting area for one enterprise shall not exceed 300 
square kilometres and cannot be extended. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant does not meet all the required qualifications or 
the prospecting area are subject to the Government's reservation or the other's 
concessions rights. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 24 

What is the process 
and conditions to 
renew the formality? 

Can only be extended for another 1 year under the following conditions: 1. The 
relevant contract and operating license shall remain valid 2. The renewal shall be 
undertaken 3 months before the expiry 3. Such company shall perform all of their 
obligations as required under the relevant laws or the relevant contract with the 
Government in full and in all aspects. 4. The actual prospection shall be 
completed at least 60 percent of the approved plan. 5. The extended plan for the 
mining prospecting shall be approved by the relevant ministry. If no renewal is 
made, the Formality shall be terminated with an immediate effect. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 300000.00 0.00 0.00 300000.00 

Comments Reference: Presidential Edict 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 300000.00 0.00 0.00 300000.00 

Comments Reference: Presidential Edict 03/PR 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Mineral (Revised) 02/ສພຊ 26.12.2011 Part III Mining Business Operation 
(Article 20) Part IV Mining Business 
(Article 34 to Article 37) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Mining Plan ແຜນການຊອກຄ້ົນແຮ່ທາດ 

Certification of Financial and Asset / 
Financial Statements 

 

Certificate for the Issuance of the Tax 
Identification Number 

 

Certificate for Enterprise Registration 
of Company Limited 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 7 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

 
  



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

238 
 

REGISTRATION DATA 

Name of formality Certificate for the Fuel Dispenser Inspection 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoST-SMD-5 02.01.2018 Standardization and Measurement Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

D - Electricity, gas, steam and air conditioning supply 

Purpose for enforcing 
the business formality 

To certify that the fuel dispenser shall be accurate for the fairness of the business 
person and the public end-users 

Who should complete 
this business 
formality? 

Any person or legal entity that operates the distribution of fuels in all types in Lao 
PDR 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10 Relevant laws do not define the review period but the authority 
informed that the authority will not take more than 10 working day 
to complete the review process. 

Qualifications needed 
by the business to get 
the formality 

The fuel dispenser shall comply with the specifications for each type of the 
dispenser as defined in the Agreement No. 0608/MOST, dated 26 May 2017, 
including the requirements that it shall bear the label that defines sufficient 
informations about the dispenser and shall have the variation of their measurers 
in the permitted range for each type of dispenser 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the fuel dispenser does not meet the required specifications. 
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RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

This Formality will be issued for once with no validity period but the fuel 
dispenser shall be inspected every year for the gas station and every 6 months for 
the fuel dispenser at the fuel silo. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 20000.00 20000.00 5000.00 45000.00 

Comments Reference: Presidential Edict 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 20000.00 20000.00 5000.00 45000.00 

Comments Reference: Presidential Edict 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Measurement (Revised) 36/ສພຊ 13.12.2013 Chapter 3 Tools and Measuring 
Equipment Article 21 (Re viced) 
Registration Tools and Measuring 
Equipment 

Order on the Management of Fuel 
Dispenser in Lao PDR 

0608/ກວຕ 26.05.2017 Articles: 1, 2,4, 9,12,14,15,21 

 

REQUIRED DOCUMENTS 
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REQUIRED DOCUMENTS 

Document Name Comment 

Details of Fuel Dispenser  

Certificate of Annual Tax Payment  

Business Operation License  

Copy of Enterprise Registration 
Certificate 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Operate a Foreign Credit Rating Agency 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

BoL-LSCO-17 27.12.2017 Lao Securities Commission Office 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

K - Financial and insurance activities 

Purpose for enforcing 
the business formality 

Credit rating is the entity that will do the credit rating on the quality of the 
securities and the listed companies and those rating is a key factor for the 
decision to invest of the investor; therefore, it is necessary to ensure the 
qualification of the credit rating agency in order to ensure that the the investor 
will get the most reliable credit rating for making decision on their investment. 

Who should complete 
this business 
formality? 

A Credit Rating company established and operating in other country that intends 
to provide credit rating services relating to securities, including: 1. rating of 
quality and risk of the securities; 2. rating of the management system; and 3. 
rating of the financial status of the listed companies 

The formality has 
online information? 

YES 

Link to online 
information 

http://www.lsc.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

Provision of the credit rating without getting the license shall be subject to 
the penalty of 100 Million LAK. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30  

Qualifications needed 
by the business to get 
the formality 

1. Being the international credit rating company that are reputable and 
internationally acknowledged or being the credit rating company listed in the 
country that is the member of IOSCO or the country that has the MOU with LSCO; 
2. Having good reputation and having experience in credit rating work 3. Having a 
guaranteed and standardised internal management system 4. Having at least 2 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

credit rating officers that got the CFA certificate, Rating practitioner certificate 
issued by the securities authorities from abroad and that have the working 
experience in credit rating for at least 2 years 5. Having good financial conditions 
or having the profitable operation for at least 1 year after the issuance of the 
application to LSCO 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

In case of the applicant does not have the required qualification or does not meet 
the required conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 36 

What is the process 
and conditions to 
renew the formality? 

The Company must provide documentation and comply with the requirements to 
LSCO before 45 days prior to the expiry date. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 20000000.00 0.00 20000000.00 

Comments Reference: LSCO Regulation No. 002/LSCO 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 10000000.00 10000000.00 20000000.00 

Comments In addition to the Certificate fee for the renewal, the enterprise shall pay the 
Annual Management Fee as well on the first quarter of the following year. 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Regulation on Approval of Foreign 
Credit Rating Agency 

002/ຄຄຊ 08.12.2015 Chapter 2 Approval of the Foreign 
Credit Rating Agencies (Article 4 to 
Article 9) Article 13 

Law on Securities 21/ສພຊ 10.12.2012 Article 94-95 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Internal Operation Manual ສiາເນົາກົດລະບຽບຂອງບໍລິສັດຈັດລiາດັບຄວາມໜeາເຊ່ືອຖຈືາກຕdາງປະເທດ 

Curriculum vitae of Technical Staffs ຊີວະປະຫວັດຫຍໍƽ ຂອງຜƢeຮັບຜິດຊອບຈັດລiາດັບຄວາມໜeາເຊ່ືອຖື 

ຕາມແບບພິມຂອງ ສiານັກງານຄະນະກiາມະການຄơeມຄອງຫລັກຊັບ 

Education Qualification Evidence ສiາເນົາໃບຢƬƯງຍືນການຜdານຫລັກສƢດທາງດeານວິຊາຊີບການເງິນ ແລະ 

ການລົງທຶນລະດັບສາກົນ, ໃບຢƬƯງຍືນວິຊາຊີບຈັດລiາດັບຄວາມໜeາເຊື່ອຖ ືຫລ ື

ໃບຮັບຮອງເປƬນຜƢeຮັບຜິດຊອບຈັດລiາດັບຄວາມໜeາເຊື່ອຖືຈາກ 

ອົງການຄơeມຄອງວຽກງານຫລັກຊັບຈາກຕdາງປະເທດ 

ຂອງຜƢeຮັບຜດິຊອບຈດັລiາດັບຄວາມໜeາເຊື່ອຖື 

Certificate for Enterprise Registration 
of Company Limited 

ສiາເນົາ 

Business Plan ແຜນການເຄ່ືອນໄຫວທơລະກິດປະຈiາປƩຢƢy ສປປ ລາວ ພາຍຫັຼງໄດeຮັບການຮັບຮອງ 

Certification of Financial and Asset / 
Financial Statements 

ບົດລາຍງານການເຄ່ືອນໄຫວທơລະກິດ ແລະ ເອກະສານລາຍງານການເງິນ 

ໜ່ຶງປƩຄືນຫັຼງກdອນການຍ່ືນເອກະສານປະກອບຂໍຮັບຮອງ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form Application form 599d4f5d90c38.pdf 
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REGISTRATION DATA 

Name of formality Business Visa for Work (LA-B2) 

Type of formality Other 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoFA-CD-4 14.11.2017 Consulate Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

In order to manage, supervise, inspect and collect statistics of the immigration-
emigration of foreigners and keep the track record of what are the specific 
purpose that such foreigner is in Lao PDR for. 

Who should complete 
this business 
formality? 

Any legal entity that intends to import the foreigner for work, the legal entity 
shall submit the request letter for their employee and the foreigner  that intends 
to come work for such entity shall apply for the visa. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

The enterprise that will apply for visa for their employee shall submit the 
request letter in the form and substance as defined and declared. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

6 The relevant legal act does not define the review period but the 
authority informed that the normal review period shall not exceed 3 
working days per visa; provided that the foreign employee shall 
apply for 2 visas: 1) single visa for the application of the work permit 
and stay permit; and 2) multiple visa. Therefore, the total review 
period shall be 6 working days for the whole process. 

Qualifications needed 
by the business to get 
the formality 

1. The entity that intends to apply for the visa for their employee shall be legally 
incorporated under the Lao PDR laws and get the labor quota as required under 
Lao PDR laws; 2. The foreign labour shall have the employment contract with the 
enterprise; and shall obtain 1) single visa; 2) work permit; and 3) stay permit from 
the relevant lined agencies under the Lao PDR laws. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny only in case that the Ministry of Labour and Social Welfare or the Ministry 
of Public Security rejects the work permit or stay permit application of the foreign 
labor. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

The validity of this Formalities may be 3 months, 6 months or 12 months 
depending on the term of the employment contract. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 20000.00 1200000.00 25000.00 1245000.00 

Comments - Reference: Presidential Edict No. 03/PR - For the first single visa, the fee shall 
be collected at the rate from 20 to 42 USD, depending on the nationality of the 
applicant (Referring to Notification No. 256/MOFA.FCD, dated 25 February 
2009). - Service Fee for the visa issuance on arrival 5,000 LAK per person and the 
service fee for the visa issuance at the foreign Embassy / Consulate 20,000 LAK 
per person. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 20000.00 1200000.00 25000.00 1245000.00 

Comments - Reference: Presidential Edict No. 03/PR - For the first single visa, the fee shall 
be collected at the rate from 20 to 42 USD, depending on the nationality of the 
applicant (Referring to Notification No. 256/MOFA.FCD, dated 25 February 
2009). - Service Fee for the visa issuance on arrival 5,000 LAK per person and the 
service fee for the visa issuance at the foreign Embassy / Consulate 20,000 LAK 
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RENEWAL FEES 

per person. 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Entry-Exit and Management 
of Foreigners in Lao PDR 

59/ສພຊ 26.12.2014 Chapter 4 Types and the Issuance of 
Visa (Article 19 to 22) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Copy of Passport  

Permit for Foreign Labour to Work in 
Lao 

ສະບັບສiາເນົາ 

Permit to Stay for Foreign Investor ສະບັບສiາເນົາ 

Request Letter  

Request for Importation Quota of 
Foreign Labour 

ສະບັບສiາເນົາ 

Permit to Import Foreign Worker ສະບັບສiາເນົາ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 70000 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Operate Passenger Transportation 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

VCPG-PWTD-11 12.01.2018 Public Work and Transportation Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

H - Transportation and storage 

Purpose for enforcing 
the business formality 

Since under the relevant law, the business operator shall be fully liable for the 
passenger transportation - liable for all the risk, lost or injury incurred on their 
passenger, it is necessary to ensure the quality and mitigate the risk by issuing 
this Formality to control. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate the passenger transportation 
business that means the movement of the passenger from one place to another 
destination by any transportation vehicles either domestically (from one district / 
province to another) and internationally. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15 The relevant legal act does not define the review period but the 
Department informed that the normal review period does not 
exceed 15 working days. 

Qualifications needed 
by the business to get 
the formality 

1. Shall obtain a prior approval to operate in the designated route from the 
Department of Public Works and Transportation of the route origin as endorsed 
by the Route Management Committee; 2. Shall have at least 2 technical staff that 
graduated with High Diploma in transportation; provided one staff shall have at 
least 5 year of working experiences; 3. Shall have minimum registered capital of 1 
Billon LAK for the domestic transportation and 3 Billion LAK for the international 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

transportation;  4. In case of the international transportation, the applicant shall 
have more than 3 years of business operation of the domestic transportation; 5. 
Shall have at least 5 cars for the domestic transportation or have sufficient car to 
respond to the needs as agreed for each route of the international 
transportation;  6. This Business is reserved fro Lao; therefore, the foreign 
investor is prohibited to invest in this business. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant cannot meet the required conditions or 
qualification. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

This Formality shall be valid until 31 December for each year and it shall be 
renewed no matter which month the formality was first issued. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference: Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference: Presidential Edict No. 03/PR 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Instruction commenting on the Terms 
and Conditions of Investment in the 
Transportation Sector 

12059/ກຂສ 24.09.2008  

Law on Land Transportation (Revised) 24/ສພຊ 12.12.2012 Chapter III: ;Land Transportation 
Business Article 23 - Article 27 

Instruction governing the 
Establishment of Controlled Business 
in Public Works and Transportation 
Sector 

13779/ຍທຂ 21.08.2015  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Business Activities Report  

Certificate for Enterprise Registration 
of Company Limited 

 

Photograph of the Managing Director ຮƢບ 3x4 ຈiານວນ 04 ແຜdນ 

Certificate of Annual Tax Payment ໃບຢƬƯງຢƫນສiາລະອາກອນປƩຜdານມາ (ກລໍະນີຂໍຕໍƼ) 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 0 28 

2016 0 41 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Transportation Application form Application form transportation-application-for... 
59dde23eb45eb.pdf 
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REGISTRATION DATA 

Name of formality Certificate for the registration of Products Packaging 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoST-SMD-4 28.11.2017 Standardization and Measurement Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

In order to protect the consumer rights that will consume the products that bear 
those packaging that they will get a clear and sufficient information from the 
packaging, it is necessary to review and register such packaging. 

Who should complete 
this business 
formality? 

Any person, legal entity or in domestic that operate business relating to 
packaging that are listed in the Appendix 3 of the Agreement No. 0542/MOST, 
dated 16 May 2017 that intends to import, export, wrap and sell those packaging. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15 The application shall be reviewed within 5 working days and after 
the inspection and the acceptance of the complete set of document, 
the Formality shall be issued within 10 working days. 

Qualifications needed 
by the business to get 
the formality 

1. The packaging shall define clearly the quantity of its content in strict 
compliance with the specifications defined in the Order; 2. The packaging shall 
bear Lao label that defines clearly the description about the products with the 
minimum contents defined in the Agreement. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case the documents not complete as request or product does not in list 
of standards. 
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RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 300000.00 0.00 0.00 300000.00 

Comments Reference: Presidential Edict  03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 300000.00 0.00 0.00 300000.00 

Comments Reference: Presidential Edict  03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Measurement (Revised) 36/ສພຊ 13.12.2013 Chapter 4 Packaging Products Article 
31 (New) Qualification for Packaging 
Products 

Order on the Management of 
Packagings of Goods in Lao PDR 
(Revised) 

0542/ກວຕ 16.05.2017 Articles: 1, 7, 11, 14, 15, 16 

 

REQUIRED DOCUMENTS 



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

252 
 

REQUIRED DOCUMENTS 

Document Name Comment 

Example of Product  

Certificate for Enterprise Registration 
of Company Limited 

 

Request Letter ໃບສະໜີຂໍຈົດທະບຽນສິນຄeາຫơeມຫໍƼ ແລະ ລາຍການລະອຽດກdຽວກັບ ສິນຄeາຫơeນຫໍƼ 

ທ່ີນiາມາຈົດທະບຽນ 

Certificate of Annual Tax Payment  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Certificate of Electricity Meter Inspection 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoST-SMD-8 02.01.2018 Standardization and Measurement Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

D - Electricity, gas, steam and air conditioning supply 

Purpose for enforcing 
the business formality 

To certify that the electricity meter that will be used will provide accurate 
measurement in order to ensure that the rights and benefits of the business 
operator and electricity user will be in transparent and fair manner. 

Who should complete 
this business 
formality? 

Any person or legal entity that operates business relating to water meters (that 
means the measuring instrument used to records electricity power consumed for 
P(w), Q(Var) and t(h) to calculate the electricity bill with the consumer) in Lao 
PDR that intends to import, export, use and provide service relating to such water 
meters. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10 Relevant laws do not define the review period but the authority 
informed that the normal review period do not exceed 10 working 
days. 

Qualifications needed 
by the business to get 
the formality 

Electricity meter shall comply and meet the required specifications and standards 
defined for each type of meters under Ministerial Order No. 014/MOST, dated 26 
September 2016 

Is there any reason for 
the authority to deny 
the issuing of the 

Deny in case water meter does not meet the standards as a result of actual 
inspection. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

formality? 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 24 

What is the process 
and conditions to 
renew the formality? 

This Formality will be issued without the validity period but the electricity meter 
shall be inspected every 2 years. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 2500.00 2500.00 5000.00 10000.00 

Comments Reference: Presidential Edict 03/PR ; provided that the service fees and 
certificate fees is calculated by unit 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 2500.00 2500.00 5000.00 10000.00 

Comments Reference: Presidential Edict 03/PR ; provided that the service fees and 
certificate fees is calculated by unit 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Measurement (Revised) 36/ສພຊ 13.12.2013 Chapter 3 Tools and Measuring 
Equipment Article 21 (Re viced ) 
Registration Tools and Measuring 
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LEGAL FRAMEWORK 

Equipment 

Order on the Management of 
Electricity Meter in Lao PDR. 

1014/ກວຕ 26.09.2016 Articles: 2,4, 10-15 and 20 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Request Letter ໃບສະເໜີ ພeອມທັງເອກະສານຂໍຜະລິດ, ນiາເຂ້ົາ, ສົƴງອອກ ແລະ 

ໃຫeບໍລິການໝǄǁນັບໄຟຟzາ 

Quality Certificate issued by the 
Origin Country 

 

Certificate for Enterprise Registration 
of Company Limited 

ໃບທະບຽນວິສາຫະກິດທ່ີລະບơຈơດປະສົງຂອງວິສາຫະກິດ 

ໃນການດiາເນີນກິດຈະການຕິດພັນກັບໝǄǁນັບໄຟຟzາ 

Certificate of Annual Tax Payment  

Proposal letter.  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 348465 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Establish Securities Company 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

BoL-LSCO-9 26.08.2017 Lao Securities Commission Office 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

K - Financial and insurance activities 

Purpose for enforcing 
the business formality 

Since the securities company has the primary duty to provide advice and to 
prepare a company that will offer their securities to the public,  it is necessary to 
ensure the quality and competence of the securities company with the goal to 
prevent the impact and risk that may be incurred on the general public from the 
investment in a poor quality company. 

Who should complete 
this business 
formality? 

Individuals or legal entity that intends to establish the Securities Company that 
can conduct the following businesses: 1. Financial Advisory Service (giving advice 
on the corporate restructuring, administrative and financial management of the 
company that is preparing to offer their shares to the public and registering in the 
Lao Securities Exchange); 2. Securities Broker (being an intermediary or agent for 
securities trading according to purchasing or selling orders of the customers and 
providing other financial advisor to the investors); and 3. Securities Underwriter 
(underwriting securities issued by means of assisting in sale of securities or 
purchasing securities partially or entirely from an issuer for the remaining portion 
in order to guarantee the success of issuance of securities). 

The formality has 
online information? 

YES 

Link to online 
information 

http://www.lsc.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. In case that the applicant cannot meet all the required conditions 
required for the obtainment of the Permanent License within 180 days 
after the receipt of the Temporary License, the Temporary License shall be 
revoked, except the applicant can give a justifiable explanation and LSCO 
may allow for the extension of time to complete all those requirements for 
the maximum of 90 days. 2. After receiving the Permanent License, the 
investor shall apply for Enterprise Registration Certificate. 3. Securities 
Company that obtains the Enterprise Registration Certificate shall notify 
the general public via mass media of their establishment within 5 days 
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BACKGROUND DATA 

after the receipt of the Enterprise Registration Certificate. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

60 1. Review process for the issuance of the Temporary License shall be 
completed within 30 days; and  2. The Permanent License shall be 
issued within 30 days after the fulfilment of all the required 
conditions (i.e. the full paid-up capital contribution). 

Qualifications needed 
by the business to get 
the formality 

1. Having the minimum registered capital of 5 Billion LAK for the financial advisor 
service; 30 Billon LAK for the Broker services; and 100 Billion LAK for the 
securities underwriting services 2. For the broker and securities underwriting 
services, having at least one shareholder that is a commercial bank established 
under Lao PDR and that shareholder shall hold more than 30%; and for the 
financial advisor service, having the domestic investor holds more than 10% of 
the total registered capital  3. Having good reputation and having the 
management that has knowledge and experience in securities, financial-banking 
or accounting fields at least 5 years. 4. Having the business plan for the first 3 
years after the establishment. 5. Having good financial conditions as audited by 
the audit firm 6. Not being convicted or adjudicated in a criminal trial relating to 
embezzlement, fraud and other securities-financial-banking and accounting 
crime. 7. The applicant for establishment of the securities company from abroad 
shall be securities company and shall obtain the approval from Securities and 
Exchange Commission from that origin country 8. For the securities company that 
provides securities broker and underwriting services shall have the cooperation 
agreement with at least one custodian bank to ensure the settlement. 9. After 
getting the Temporary License, the investor shall contribute their equity capital in 
full. 10. Having the location and operating equipment that is sufficient and 
appropriate for the securities business. 11. Having the operational, audit, internal 
management and risk assessment system for each division. 12. Having securities 
technical staffs that have certificate of the securities expertise in the service field 
of that enterprise and having sufficient amount of technical staff.  13. Having the 
organisational structure that comprises of board of management, special 
committees for the management (i.e. Internal Adit Committee and Compliance 
Unit Committee) that have the qualifications and conditions as defined under the 
Law. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

In case of the applicant does not have the required qualification or does not meet 
the required conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 
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RENEWAL INFORMATION 

What is the process 
and conditions to 
renew the formality? 

No renewal requirement for this Formality; however, the enterprise shall pay the 
Annual Management Fee within the first quarter of the following year from the 
year of establishment. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 100000000.00 20000000.00 120000000.00 

Comments Reference: LSCO Regulations No. 002/LSCO The Certificate fee shall be calculated 
at the rate of 0.1% of the registered capital (assuming the minimum registered 
capital for the securities underwriting that is 100 Billion LAK) and shall be paid 
upon the receipt of the Permanent License. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 0.00 30000000.00 30000000.00 

Comments The Annual Management shall be paid at the rate of 0.1% of the total annual 
revenue; provided that the minimum payment shall be 30,000,000 LAK and shall 
be paid within the first quarter of the following year. 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Securities 21/ສພຊ 10.12.2012 Part IV Securities Intermediaries 
Chapter 1 Securities Company 
(Article 50 to Article 64) 

Regulation on the Establishment and 
Operation of Securities Company 

002/ຄຄຊ 24.07.2013 Article 3 to 7 , Article 13 

 

REQUIRED DOCUMENTS 
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REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for Enterprise 
Registration of Company Limited 

ສiາເນົາໃບທະບຽນວິສາຫະກິດຂອງຜƢeຖືຮơeນທ່ີເປƬນນິຕິບơກຄົນ 

Curriculum Vitae of Investor  

Curriculum vitae of Managing 
Director 

 

Agreement between the Securities 
Company and the Custodian Bank 

ສiາເນົາສັນຍາຂອງບໍລິສັດຫລັກຊັບ ແລະ ທະນາຄານຕົວແທນ 

(ກdອນການດiາເນີນປະເພດທơລະກິດຫລັກຊັບ) 

Approval to Investment in Lao PDR 
issued by the authority in their 
origin country 

 

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

Address Certification ໃບຢƬƯງຍືນທ່ີຕ້ັງສiານັກງານ ຫລື ສັນຍາເຊົƴາທ່ີຕ້ັງສiານັກງານ 

Organization Chart of the 
Enterprise 

ໂຄງປະກອບການຈັດຕ້ັງ ແລະ ບັນຊີລາຍຊື່ພະນັກງານທັງໝົດຂອງບໍລິສັດຫລັກຊັບ 

List of Shareholder ບັນຊີລາຍຊື່ຜƢeຖືຮơeນແລະອັດຕາສdວນຜƢeຖືຮơeນ 

Article of Association ກດົລະບຽບພາຍໃນ ຕeອງມີເນ້ືອໃນເພ່ີມເຕີມຕາມທ່ີລະບơໄວeໃນແບບພິມຂອງ 

ສiານັກງານຄະນະກiາມະການຄơeມຄອງຫລັກຊັບ ແລະ ຈະມີຜົນສັກສິດໄດeກໍƼຕໍƼເມ່ືອ 

ໄດeຮັບການຮັບຮອງຢyາງເປƬນລາຍລັກອັກສອນ ຈາກ 

ສiານັກງານຄະນະກiາມະການຄơeມຄອງຫລັກຊັບ 

Business Plan ແຜນການດiາເນີນທơລະກິດຢyາງໜeອຍ 3 ປƩທiາອິດພາຍຫັຼງການສeາງຕ້ັງ 

Certification of Financial and Asset 
/ Financial Statements 

ເອກະສານລາຍງານການເງິນຂອງຜƢeຖືຮơeນທ່ີເປƬນນິຕິບơກຄົນທ່ີໄດeຜdານການກວດສອ

ບຈາກບໍລິສັດກວດສອບ 

Education Qualification Evidence ໃບຢƬƯງຍືນວơດທິການສຶກສາຂອງສະມາຊິກສະພາບໍລິຫານ ແລະ ຄະນະອiານວຍການ 

(ຖeາມີ) 

Joint Venture Agreement / 
Partnership Agreement / 
Incorporation Agreement 

ສັນຍາຮdວມທຶນ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 
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STATISTICS (Issue or/and renewed number) 

2016 4 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form Application form application-form-for-security-... 
599a9896b5ddc.pdf 

 
  



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

261 
 

REGISTRATION DATA 

Name of formality Permit to Construct on and by the Water 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPWT-IWTD-7 26.09.2017 Inland Waterways Transport Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

Improper construction around the water area may lead to risk on environmental 
and social impacts, in particular change in water flow so it is important to issue 
this Formality to avoid and prevent all those risks. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to construct on or in the water, on the 
water bank, on the island or other water sources (i.e. construction of the bridge, 
pier, embankment construction work, sand and gravel platform, vessel canal or 
construction of other structures around that area, fish pond in the river) 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

1. Ministry of Public Works and Transportation will approve big 
construction projects or the projects with the total value of more than 50 
Billion LAK; 2. Provincial Department of Public Works and Transportation 
will approve small and medium-sized projects or the projects with the total 
value of less than 50 Billion LAK. 3. After the construction completion, the 
owner shall notify the Public Works and Transportation authority within 
the period of not more than 15 days for the final inspection and if 
everything is confirmed, the authority will issue the confirmation to the 
owner as the reference. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

7 7 working days after the document review and detailed site visit. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Qualifications needed 
by the business to get 
the formality 

1. Such construction shall not cause any damage or obstruction to the water 
traffic; shall preserve the embankment area as much as possible; shall not 
obstruct the water scenery; shall not cause adverse impact on environment and 
water ecosystem; shall not cause any change in water flow; shall not be situated 
in the area that the Government already has the development plan. 2. Such 
construction shall also meet with the requirements or construction standards 
defined for each type of constructions. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the construction does not match with the general and specific 
standards defined under the laws. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 3 

What is the process 
and conditions to 
renew the formality? 

In case the construction cannot be completed within 3 months, the project owner 
can renew this Formality, but can only be renewed 2 times unless the Formality 
will be terminated immediately. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 1000000.00 0.00 0.00 1000000.00 

Comments Reference: Presidential Edict No. 03/PR Fee is collected for the inspection and 
review of the construction plan by the water. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 1000000.00 0.00 0.00 1000000.00 

Comments Reference: Presidential Edict No. 03/PR Fee is collected for the inspection and 
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RENEWAL FEES 

review of the construction plan by the water. 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order governing the Construction 
Activities by the Water 

7736/ຍຖຂ 08.06.2010 Chapter II Management of 
Waterway Construction (Article 5 to 
Article 10) Chapter III Inspection and 
Confirmation of the Construction 
Completion (Article 12) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate to approve the 
Environmental and Social Impact 
Assessment 

If required 

Construction Layout  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

 
  



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

264 
 

REGISTRATION DATA 

Name of formality License to Excavate Rock and Sand from Water 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPWT-IWTD-8 29.12.2017 Inland Waterways Transport Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

B - Mining and quarrying 

Purpose for enforcing 
the business formality 

To prevent any impact on the embankment, vessel canal, infrastructure and river 
ecosystem that may be caused by the improper excavation of rock and sand so it 
is necessary to assure this Formality is enforced 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to conduct the business of rock, sand  
excavation that means the excavation of those natural resources from the river 
for the use as construction materials by using several types of vehicles. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

1. Ministry of Public Works and Transportation approve the Formality for 
an excavation area of more than 5 hectares; 2. Provincial Department of 
Public Works and Transportation approve the Formality for the medium-
sized project (the excavation area of less than 5 hectare) 3. District Office 
of Public Works and Transportation approve the Formality for the 
traditional excavation (for the village or private purpose by using the 
primary equipment) 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

5  

Qualifications needed 
by the business to get 
the formality 

1. Excavation shall be conducted in the area, depth and amount as surveyed and 
displayed in the map and the excavation shall be undertaken pursuant to all the 
requirements defined under the laws to avoid any risk or impacts 2.  The 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

applicant shall: (i) be the legal entity that is authorised to conduct the 
construction or construction material supply businesses; (ii) have qualified and 
experienced staff sufficient for their business operation; (iii) have the sufficient 
quantity and quality of excavation vehicles and instruments; and (iv) have 
appropriate location for as the stockyard for the excavated sand, rock and gravel 
that will not cause any impacts. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant or the excavation plan proposed do not meet the 
conditions or requirements under the laws. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 8 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 500000.00 0.00 500000.00 

Comments Reference: Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 500000.00 0.00 500000.00 

Comments Reference: Presidential Edict No. 03/PR 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Order governing the Excavation of 
Rock, Sand and Gravel along the 
Mekong River and other Rivers in 
Lao PDR (Revised) 

7737/ຍທຂ 08.06.2010  

Guideline on Issuance of License 
for the Rock, Sand and Gravel 
Excavation in Lao PDR 

00467/ຍທຂ.ກຍນ 15.01.2013 Chapter II Principles and 
Regulations on the Rock, Sand 
and Gravel Excavation (Article 5 
and 6) Chapter III Operation 
Process prior to the Excavation 
(Article 7 to Article 10) Chapter IV 
Issuance of the Certificate and 
the License relating to Excavation 
(Article 11 to Article 14) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate to approve the 
Environmental and Social Impact 
Assessment 

 

Other Related Documents 1.ແບບຟອມສັງລວມທາງດeານເຕັກນິກ 

 ີນແຮdຊາຍອງຜƢeປະກອບການຂơດຄ້ົນຫີນແຮd,ຊາຍ ແລະ ດິນດiາ 

2.ໃບຢƬƯງຢƫນການກວດກາຂອງແຮdທາດ ຂອງຂະແໜງທໍລະນີສາດ 

3.ໃບຢƬƯງຢƫນທາງດeານເຕັກນິກຂອງວິຊາການ ຄປຂຫ ຂ້້ັນສƢນກາງ,ທeອງຖ່ິນ,ແຂວງ 

ແລະ ນະຄອນຫລວງ (ບົດວິພາກເຕັກນິກ ຂອງຜƢeສiາປະທານ: 

ສiາຫລວດດeານອơທơກກະສາດ,ອơທົກກະວິດທະຍາຢƢyຈơດທ່ີຕ້ັງ ເຂດສiາປະທານຂơດຄ້ົນ 

ຕາມຫລັກວິຊາການຂອງຂະແໜງທາງນiǌາ 

ພeອມທັງແຕeມແຜdນພຽງເຂດພ້ືນທ່ີຂơດຄ້ົນ,ກiານົດບໍລິມາດ,ເນ້ືອທ່ີ,ວິທີການຂơດຄ້ົນ 

ແລະ ອື່ນໆ) 4.ໃບອະນơຍາດຂơດຄ້ົນຫີນນດiາແຮd,ຊາຍ ແລະ 

ດິນດiາ(ເມືອງ,ແຂວງ,ສƢນກາງ) 

Environmental and Social Impact 
Assessment 

ໃບຢƬƯງຢƫນດeານສ່ິງແວດລeອມ ຂອງຂະແໜງສ່ິງແວດລeອມ-ສັງຄົມ 

ຂອງແຂວງ,ນະຄອນຫລວງ 

List of Employees  

Certification of Financial and Asset / 
Financial Statements 

ບັນຊີພາຫະນະ,ອơປະກອນ, ແລະ ສiາເນົາໃບກວດກາເຕັກນິກຂອງພາຫະນະ 

Copy of Tax Certificate  



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

267 
 

REQUIRED DOCUMENTS 

Certificate for Enterprise Registration 
of Company Limited 

 

Curriculum vitae of Managing 
Director 

 

Address Certification  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 4 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Permit to Use the ASICUDA User for Customs Clearance 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoF-CD-19 04.01.2018 Customs Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

H - Transportation and storage 

Purpose for enforcing 
the business formality 

The holder of this Formality shall be entitled to prepare the customs clearance so 
they play important role in the assurance of a full payment of all the customs 
under Lao PDR laws. Having said this, it is important to issue this Formality to 
monitor, inspect and record the statistics of those Formality holders. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to use the ASICUDA system for the 
electronic detailed customs clearance for the importation, exportation and transit 
of products in Lao PDR 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

This Formality can only be issued to any person or legal entity at the 
central level (Department of Customs). 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

3 Relevant law does not define clearly the review period but in 
general the authority will take not more than 3 working days to 
issue the Formality by the Technology, Information and Planning 
Division after the prior approval from the Director of the 
Department of Customs. 

Qualifications needed 
by the business to get 
the formality 

1. In case of legal entity, the applicant shall have the Enterprise Registration 
Certificate for the business operation of: import-export, logistics, transportation, 
customs clearance, products storage or other services relating to import-export 
and transit; and shall have the tax certificate and valid tax payment certificate; 2. 
In case of person, the applicant shall have a degree in specific field and shall have 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the confirmation from the enterprise that they are subject to;  3. The applicant 
shall pass the customs clearance training and shall receive the ASICUDA login 
number. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

The renewal shall be undertaken 1 month before the expiration date; provided 
that the Customs Department will assess the performance of such applicant 
before determining whether or not to renew this Formality. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 0.00 5000.00 5000.00 

Comments According to the authority's comments This Fee is separate from the training 
course that the applicant shall attend before the issuance of this Formality. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Control of the User of 
Electronic Customs Clearance 

00098/ກພສ 06.01.2017  

Instruction regarding the Electronic 
Custom Clearance Systems 

00097/ກພສ 06.01.2017 Clause 9 Qualification of Customs 
Declaration by the ASYCUDA system 

Law on Customs (Revised) 04/ສພຊ 20.12.2011  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Request Letter  

Certificate of Annual Tax Payment  

Certificate for the Issuance of the Tax 
Identification Number 

 

Certificate for Enterprise Registration 
of Company Limited 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 70 0 

2016 500 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Confirmation of the Import and Export Duties Payment 

Type of formality Confirmation 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoF-CD-21 04.01.2018 Customs Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

Issue this Formality as the evidence to confirm that the importer has paid all the 
required import and export duties and levies in full amount as required under the 
Lao PDR laws. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to import and export any goods in the 
customs territory of Lao PDR but excludes the retail importation, personal 
products attached with the traveler, the importation of vehicles for travel or visit 
purposes and the declaration of goods transported by post. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

1 The relevant law does not define the total review period but the 
authority informed that the authority will take 1 working day to 
cross-check the products imported before releasing the products. 

Qualifications needed 
by the business to get 
the formality 

The applicant shall strictly follow all of these steps: 1. The applicant shall submit 
the Bill of Lading to the authority within 24 hours since the arrival of the products 
at the border; 2. The applicant shall fill in all the information and attach all the 
supporting documents into the ASICUDA system before printing the original 
customs clearance forms and other supporting documents for actual submission 
to the Customs authorities for their review and crosscheck with the ASICUDA; 3. 
After the endorsement of the custom clearance document by the authority, the 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

applicant shall pay all the required customs and levies;  4. After the customs and 
levies payment in full, all the documents shall be submitted to the Head or 
Deputy Head of the Customs for their final approval before the applicant shall be 
entitled to request for the release order. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant does not follow the required steps and 
procedures. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

This Formality shall be applied for every importation. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 0.00 10000.00 10000.00 

Comments According the technical comment This fee is separate from the customs or 
duties that the importer or exporter shall make to the authority depending on 
type of the products and goods. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  
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LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Customs (Revised) 04/ສພຊ 20.12.2011  

Instruction Implementing Law on 
Customs 

1559/ກງ 24.05.2016  

Order on Management and Use of 
the Customs Declaration Fee 

2575/ກງ 10.08.2016  

Instruction regarding the Electronic 
Custom Clearance Systems 

00097/ກພສ 06.01.2017 Clause 10 Customs Declaration for 
Importation 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Transportation Document  

Certificate of the Origin of the 
imported / exported products 

 

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

Permit form relevant Authorities (in 
case the goods is in the Negative List) 

 

Customs privilege certificate  

Packing list  

Invoice  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 300000 0 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບແຈeງພາສີເປƬນລາຍລະອຽດ Application form 59dc2be400d5d.pdf 
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REGISTRATION DATA 

Name of formality License to Operate a Private Hospital 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPH-TRD-2 02.10.2017 Therapy Department; 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

Q - Human health and social work activities 

Purpose for enforcing 
the business formality 

Private Hospital provides the services that is directly related to the life and health 
of the people and the public, therefore, it is necessary to control and guarantee 
that the operation of the private hospital will have the required qualification, 
efficiency and fair treatment. 

Who should complete 
this business 
formality? 

Any person or legal entity who intends to operate a Private Hospital that is the 
place that provides services of treatment, diagnosis, therapy, health promotion 
and disease prevention by the private sectors and has medical equipment, beds 
and therapeutic professions pursuant to the regulations. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

Before the issuance of this Formality, the Ministry of Public Health will 
inspect the location of the private hospital to ensure the technical 
standards, the water treatment system and the hazardous waste 
management of such private hospital. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30  

Qualifications needed 
by the business to get 
the formality 

1. In case of foreign investment in the private hospital, it shall be subject to the 
minimum registered capital of 2 Billion LAK; 2. It shall have sufficient and 
qualified personnel and modern medical equipment to provide the designated 
level of treatment; 3. In case of foreign-invested private hospital, it shall have at 
least 1 Lao doctor that meets the required standards and have at least 10 years of 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

working experiences with good track record and no conviction of any professional 
misconduct. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant cannot meet the required qualifications or 
conditions as required under the laws or regulations. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

Please insert information 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 1500000.00 0.00 1500000.00 

Comments Reference: Presidential Edit 003 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 
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LEGAL FRAMEWORK 

Law on Health Therapy (Revised) 58/ສພຊ 24.12.2014 Article 20 

Decree on the Private Hospital 151/ລບ 28.04.2014 Article 6 and Article 10  Chapter 4 
Approval for the Operation of 
Private House (Article 15 to Article 
17) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Feasibility Study ບົດວິພາກທາງດeານເຕັກນິກວິຊາການ ຕeອງປະກອບເນ້ືອໃນ ໂຄງຮdາງ (ກົງຈັກ ແລະ 

ການຈັດຕ້ັງຂອງໂຮງໝǄທ່ີຈະເປƩດບໍລິການ), ບັນຊີລາຍຊື່ ພeອມ 

ເອກະສານທ່ີກdຽວຂeອງດeານການສຶກສາ ແລະ ວິຊາຊີບຂອງແຕdລະຕiາແໜdງງານ 

ທັງຄົນລາວ ແລະ ຄົນຕdາງປະເທດ ແລະ ບັນຊີລາຍຊ່ືອơປະກອນການແພດ ແລະ 

ເອກະສານອື່ນທ່ີກdຽວຂeອງ 

Photograph of the Managing Director ຮƢບເຄ່ິງຄີງ ຂະໜາດ 3X4 ຈiານວນ 3 ແຜdນ 

Certificate to approve the 
Environmental and Social Impact 
Assessment 

 

Location Map of the Enterprise  

Copy of ID card or Family book of 
Managing Director 

 

Copy of Passport of the Managing 
Director 

 

Copy of ID / family registry / passport 
of Investor 

 

Certificate for the Issuance of the Tax 
Identification Number 

 

Certificate for Enterprise Registration 
of Sole Company Limited 

ພeອມທັງບັນດາສiາເນົາເອກະສານຕdາງໆ 

ທ່ີໄດeສະເໜີຂໍຈົດທະບຽນວິສາຫະກິດນiາກະຊວງອơດສາຫະກiາ ແລະ ການຄeາ ຫຼ ື

ພະແນກອơດສາຫະກiາ ແລະ ການຄeາແຂວງ 

Certificate for Enterprise Registration 
of Company Limited 

ພeອມທັງບັນດາສiາເນົາເອກະສານຕdາງໆ 

ທ່ີໄດeສະເໜີຂໍຈົດທະບຽນວິສາຫະກິດນiາກະຊວງອơດສາຫະກiາ ແລະ ການຄeາ ຫຼ ື

ພະແນກອơດສາຫະກiາ ແລະ ການຄeາແຂວງ 

 

STATISTICS (Issue or/and renewed number) 
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STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 5 17 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Operate the Private Medical Clinic 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPH-TRD-3 02.10.2017 Therapy Department; 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

Q - Human health and social work activities 

Purpose for enforcing 
the business formality 

The private medical clinic provides the services that is directly related to the life 
and health of the people and the public, therefore, it is necessary to control and 
guarantee that the operation of the private hospital will have the required 
qualification, efficiency and fair treatment. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to establish and operate a medical clinic 
that means the therapeutic place that has the basic medical device and 
profession but do not have bed for the overnight patient. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

According to Presidential Edit 003, the fee will collect for 24 months. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

0 Please insert information 

Qualifications needed 
by the business to get 
the formality 

Please insert information 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Please insert information 
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RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

Please insert information 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 600000.00 0.00 600000.00 

Comments Reference: Presidential Edit 003,  Article 46 (Clause 2) 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 600000.00 0.00 600000.00 

Comments Reference: Presidential Edit 003,  Article 46 (Clause 2) 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Decree on the Private Hospital 151/ລບ 28.04.2014  

Law on Health Therapy (Revised) 58/ສພຊ 24.12.2014 Chapter 2 Doctor and treatment 
services Article 9 and 12 

 

REQUIRED DOCUMENTS 

Document Name Comment 
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STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017   

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Licenses to Establish a Vocational Education Institute 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoES-VED-6 04.01.2018 Technical and Vocational Education Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

P - Education 

Purpose for enforcing 
the business formality 

For establish of the VocationalEducation for the purpose of conducting teaching-
learning, curriculum, administration, administration, and issuing certificates for 
students to ensure their students' ability and knowledge, they need to be able to 
control the quality of the educational environment to ensure the avoidance of 
poor quality education. 

Who should complete 
this business 
formality? 

Any person or individual who intends to establish a Vocational College that is the 
education institution or training centre that provide the education to produce 
labor force that have the required skills at the Fundamental Vocational Levels; the 
Immediate Vocational Levels; and the High Vocational Levels. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. The application of this Formality shall be undertaken before the open of 
the new term;  2. In addition to this Formality, before the use / 
implementation of the curriculum, the approval of such curriculum shall 
also be applied for. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30 Relevant laws do not define the review period but the authority 
informed that the normal review period do not exceed 30 working 
days; provided that the Department shall also get the technical 
comments from other relevant authorities (i.e. Quality Standard 
Centre, Provincial Department of Education and Sports, etc.) 

Qualifications needed 
by the business to get 

The applicant shall comply with 12 Standards and 45 Indicators defined in the 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the formality Quality Standard of the Vocational Education. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny if the Minister or Vice Minister of Ministry of Education and Sports 
considers that the applicant does not have the required qualifications and 
disapprove the application. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 36 

What is the process 
and conditions to 
renew the formality? 

Applicant shall submit the self-assessment report of their business operation; 
curriculum; the existing Formality; Enterprise Registration Certificate; and Annual 
Tax Payment Certificate 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference: Presidential Edict 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference: Presidential Edict 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Education (Revised) 62/ສພຊ 16.07.2015 Article 15, 16, 31, 62. 
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LEGAL FRAMEWORK 

Law on Vocational Education 42/ສພຊ 23.12.2013 Part III Vocational Education 
Institution (Articles 32 to Article 38) 
Part VII Investment in Vocational 
Education (Article 79) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Organization Chart of the Enterprise  

Certificate to confirm Land Ownership  

Permit for Foreign Labour to Work in 
Lao 

ສiາເນົາບັດແຮງງານຂອງແຮງງານຕdາງປະເທດທັງໝົດ 

Lease Agreement for the Office 
Location 

 

Address Certification This letter should not over 3 months 

Site Inspection report This letter will provide by Ministry of Education and Sports. 

Location Confirmation of Enterprise  

Map of building and class  

Regulation of school, teacher, 
administrative staff, student and ect. 

 

Confirmation of resignation from 
being government officer( In case the 
previous is the government officer) 

 

Certification of Financial and Asset / 
Financial Statements 

 

Certification of Health This letter should not over 3 months 

Map of 
Center/Institution/College/School 

 

Education Qualification Evidence And Score evidence 

Employment Contract In case the owner of college is not the director 

Copy of Passport of the Managing 
Director 

In case of the director is foreigner 

Photograph of the Managing Director not over 3 months 

Criminal Certificate  

Letter of appoint school director and 
broad director 

 

 

STATISTICS (Issue or/and renewed number) 
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STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 70 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application form Application form 59a52b600825f.pdf 
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REGISTRATION DATA 

Name of formality License to Establish a Custodian Bank 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

BoL-LSCO-16 27.12.2017 Lao Securities Commission Office 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

K - Financial and insurance activities 

Purpose for enforcing 
the business formality 

Since the custodian bank has the duties to protect, supervise and represent the 
investors in the management of the investor's assets (cash and securities); 
therefore, it is highly necessary that this Formality shall be issued in order to 
ensure and prevent the risk that may be incurred on the investors. 

Who should complete 
this business 
formality? 

A domestic or foreign commercial bank that intends to be the custodian bank that 
has the main duties to protect and supervise the assets of the investor, clearing 
and settlement of securities transaction and acting on behalf of investors to 
protect rights and other benefits that investors are entitled to. 

The formality has 
online information? 

YES 

Link to online 
information 

http://www.lsc.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

After receiving this Formality, the Custodian Bank shall publicise the 
approval through mass media at least for 5 consecutive working days. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

45  

Qualifications needed 
by the business to get 
the formality 

1. Having sound financial liquidity and being recognized by investors 2. Complying 
with the regulations relating to the stability prescribed by the Bank of Lao PDR 3. 
having secured and sound asset supervision and management systems, internal 
audit system and risk management system, including monitoring system for cash 
accounts and securities accounts 4. having a securities clearing and settlement 
system which is secured and flexible, both domestically and internationally 5. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

having IT system in place for connecting to relevant parties and that can ensure 
high security; 6. entering into contracts with Lao Securities Exchange (Depository 
Center) and securities companies; 7. employees must be qualified with at least 
bachelor degree in finance-banking field or in related fields and with at least 3 
(three) years work experience in the field, and never been sentenced by court on 
criminal charge such as frauds, asset appropriation, counterfeiting documents, 
receiving or giving bribery, corruption or money laundering, and never been 
criminalized in securities business; 8. For a foreign commercial bank wishing to 
operate as a custodian bank in Lao PDR, in addition to conditions stipulated 
above, there are additional conditions to be met as: have entered into a joint 
venture contract with a commercial bank which is incorporated in Lao PDR to act 
as a correspondent bank for settlement of cash or securities; and it must come 
from countries, which Lao Securities Commission has relations and cooperation 
with by signing MOUs. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

In case of the applicant does not have the required qualification or does not meet 
the required conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

No renewal requirement but the applicant shall pay the Annual Management Fee 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 20000000.00 5000000.00 25000000.00 

Comments Reference: LSCO Regulation No. 010/LSCO 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

Certificate fees 
businesses need to 

Renewal 
fees 

businesses 

Total renewal 
fees businesses 
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RENEWAL FEES 

disburse disburse need to 
disburse 

need to disburse 

YES 0.00 0.00 30000000.00 30000000.00 

Comments The enterprise does not need to renew the Formality but it shall pay the Annual 
Management Fee. 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Securities 21/ສພຊ 10.12.2012 Part IV Securities Intermediaries  
Chapter 3 Custodian Bank (Article 78 
to 83) 

Regulation on Custodian Bank 010/ຄຄຊ 07.05.2014 Chapter 2 Application to be the 
Custodian Bank (Article 3 to Article 
7) Chapter 4 Obligations and Fees 
(Article 12) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for Enterprise Registration 
of Company Limited 

ສiາເນົາ 

Criminal Certificate ໃບແຈeງໂທດບໍƼໃຫeເກີນ 3 ເດືອນຂອງຜƢeບໍລິຫານ ແລະ 

ພະນັກງານທ່ີກdຽວຂeອງຂອງພະແນກດƢແລຊັບສິນ 

Curriculum vate ຊີວະປະຫວັດຫຍໍƽ, ປະສົບການ, ການຝƪກອົບຮົມ ບໍƼໃຫeກdາຍ 3 

ເດືອນຂອງຜƢeບໍລິຫານ ແລະ ພະນັກງານທ່ີກdຽວຂeອງຂອງພະແນກດƢແລຊັບສິນ 

Internal Operation Manual ລະບຽບການ ແລະ ຄƢdມືທ່ີກdຽວຂeອງຂອງພະແນກດƢແລຊັບສິນ 

Organization Chart of the Enterprise ໂຄງປະກອບການຈັດຕ້ັງຂອງພະແນກດƢແລຊັບສິນ ພeອມທັງກiານດົພາລະບົດບາດ, 

ສິດ ແລະ ໜeາທ່ີ ແລະ ຂອງຂະແໜງການທ່ີກdຽວຂeອງ ພາຍໃນພະແນກດƢແລຊັບສິນ 

Business Plan ບົດສະເໜີກdຽວກັບການເຄ່ືອນໄຫວເປƬນທະນາຄານດƢແລຊັບສິນ 

Certification of Financial and Asset / 
Financial Statements 

ເອກະສານລາຍງານການເງິນ 3 ປƩຄືນຫັຼງ ຫຼ ື

ນັບແຕdວັນສeາງຕ້ັງທ່ີໄດeຮັບການກວດສອບ 

Resolution of Board of Director ມະຕິຂອງກອງປະຊຸມສະພາບໍລິຫານ 
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STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form Application form 599fad71b3cb1.pdf 
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REGISTRATION DATA 

Name of formality License to provide Accounting and Audit Services relating to Securities 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

BoL-LSCO-19 28.08.2017 Lao Securities Commission Office 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

K - Financial and insurance activities 

Purpose for enforcing 
the business formality 

Provision of the accounting and audit services is the key factor that would assist 
in the management and control of the risk that may incurred on the investors 
that invest in the securities-issuing companies or the securities companies; and as 
the fact that the accounting system of these companies are normally more 
complex and subject to a higher / stricter accounting standard than the normal 
companies, it is necessary to ensure the quality and qualification of the service 
providers; therefore, it is necessary to enforce this formality to mitigate the risk 
of fraud in the securities sectors. 

Who should complete 
this business 
formality? 

Any person or individual that intends to provide accounting services 
(bookkeeping, recording, calculating and reporting the financial information of 
the business operation) and audit services (reviewing and certifying the financial 
reports of the targeted group to assess the compliance of the financial reports 
with the international accounting standards) for the targeted group relating to 
the Securities work. 

The formality has 
online information? 

YES 

Link to online 
information 

http://www.lsc.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

Any enterprise shall only be entitled to provide service to one specific 
targeted group for the maximum period of 5 years and will only be entitled 
to provide the service to the same group after passing at least 3 years after 
the end of the initial service. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 

45  
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the formality 

Qualifications needed 
by the business to get 
the formality 

1.Obtaining the Accounting or Audit Licenses from the Ministry of Finance and in 
case of the Audit License for Securities, that enterprise shall be established and 
operating in Lao PDR for at least 3 years before the application submission or in 
case of the merger, the merger shall be completed at least 6 months; 2.Having at 
least 2 managements that has the certificate to be the Accounting or Audit from 
Ministry of Finance; 3.Having at least 5 accounting / audit technical staffs; 
provided that at least 2 staffs shall have the certificate of audit / accounting from 
the Ministry of Finance and endorsed by LSCO; 4. Having good knowledge and 
expertise on international accounting / audit standard and international standard 
of financial reporting; 5. Being a member of the Account and Independent Audit 
Certified Federation of Lao PDR;  6. Having good financial status; provided that for 
the Audit Company, it is required to have at least 1 Billion LAK registered capital 
at the minimum; 7. Having a detailed business plan for the next 3 years after 
submission of the application;  8. Having good reputation and being 
acknowledged by the public about their business and the provisions of the 
accounting / audit services;  9. Having insurance, in particular, the occupational 
insurance for the Audit Company. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

In case of the applicant does not have the required qualification or does not meet 
the required conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 36 

What is the process 
and conditions to 
renew the formality? 

The Enterprise shall submit the renewal application at least 45 days prior to the 
expiry date. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 15000000.00 0.00 15000000.00 

Comments Reference: LSCO Regulation No. 001/LSCO 
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RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 10000000.00 15000000.00 25000000.00 

Comments For the renewal, the enterprise shall pay the Annual Management Fee within 
January of the following year; provided that the enterprise shall not be required 
to pay the Annual Management Fee if that enterprise does not provide any 
securities audit / accounting to the targeted group. 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Securities 21/ສພຊ 10.12.2012 Part IV Securities Intermediaries 
Chapter 4 Audit Enterprise and 
Auditor (Article 86 to 90) 

Regulation on Securities Accounting 
and Audit Company 

001/ຄຄຊ 07.04.2015 Chapter 3 Approval of the 
Accounting Enterprise (Article 8 to 
Article 10, Article 14 and Article 16) 
Chapter 4 Approval of the Audit 
Enterprise (Article 17 to Article 18 
and Article 21) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Evidence of being Authorised 
Accountant 

ສiາເນົາໃບຢƬƯງຍືນເປƬນນັກຊdຽວຊານບັນຊີຂອງ ສະມາຊິກສະພາບໍລິຫານ ແລະ 

ນັກຊdຽວຊານບັນຊີຈາກ ກະຊວງການເງິນ 

Criminal Certificate ໃບແຈeງໂທດຂອງວິສາຫະກິດ ແລະ ນັກຊdຽວຊານບັນຊີ 

Confirmation as the member of Lao 
Accounting Federation 

ສiາເນົາ 

Certification of Financial and Asset / 
Financial Statements 

ບົດລາຍງານການດiາເນີນງານ 3 ປƩຄືນຫລັງ 

Certificate for the Issuance of the Tax 
Identification Number 

ສiາເນົາ 

Article of Association  

Certificate for Enterprise Registration 
of Company Limited 

ສiາເນົາ 
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REQUIRED DOCUMENTS 

List of Employees ບັນຊີລາຍຊື່ພະນັກງານວິຊາການດeານການບັນຊີ 

ທ່ີມີໃບຢƬƯງຍືນເປƬນນັກຊdຽວຊານບັນຊີຈາກ ກະຊວງການເງິນ 

ພeອມດeວຍຊີວະປະຫວັດຫຍໍƽ ແລະ 

ປະສົບການໃນການໃຫeການບໍລິການດeານການບັນຊີຂອງພວກກdຽວ 

License to Operate Auditing 
Enterprise 

ສiາເນົາໃບອະນơຍາດໃຫeດiາເນີນວິສາຫະກິດບັນຊີ ຫລ ືວິສາຫະກິດກວດສອບ ຈາກ 

ກະຊວງການເງິນ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form Application form 599fef6fdb5a7 
59a1081d20395.pdf 
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REGISTRATION DATA 

Name of formality License to Operate Irrigation Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoAF-ID-6 28.12.2017 Irrigation Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

A - Agriculture, forestry and fishing 

Purpose for enforcing 
the business formality 

The irrigation system is vital and important for public interest and improper 
construction and management of irrigation system may lead to risks of water 
supply, droughts, floods and impacts on agricultural production, so is necessary to 
enforce this Formality to prevent such risks. 

Who should complete 
this business 
formality? 

Any person or regal entity that intends to conduct Irrigation Business  that include 
(i) conducting feasibility study for irrigation project ;(ii) conducting irrigation 
surveys and design and providing technical advice;(iii) conducting the irrigation  
project; (iv) utilizing and repairing the irrigation project; (v) construction of 
irrigation of the agriculture irrigation project 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

There are 3 Tiers of Irrigation Business, including (i) Tier 1 with the ability 
to undertake any Project in any size nationwide;(ii) Tier 2 with the ability 
to undertake partial work for the big-size Project and the total work for the 
small or medium-size Project nationwide;and(iii) Tier 3 with the ability to 
undertake only small-size project in specific province. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30 Relevant law does not define the review period but the authority 
informed that normally the review process does not exceed 30 
working days 

Qualifications needed 
by the business to get 

1.Having the irrigation engineer that have the working experience for at least 5 
year in the amount defined for each Tier of Irrigation Business. 2.Having at least 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the formality one manager who has the specific irrigation  background and having the company 
chief that is a qualified irrigation engineer 3.Having sufficient capital and 
equipment in the total amount as defined for each Tier of Irrigation 
Business;provided that company shall have working capital of at least 30% of the 
total fixed assets 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant fails to comply with the required qualification 
or conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

1.The renewal process shall be undertaken within 15 days  after the expiry date 
unless the authority shall be entitled to deny the renewal However, if the 
applicant has any justifiable reason, the renewal time may be extended to the 
timeline of maximum of 30 days; 2. The applicant shall submit the supporting 
documents to show the competences of the company to continue their 
operation. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 500000.00 50000.00 550000.00 

Comments Application fee is 50,000 kip and Certificate fee is 500,000 both fees are 
according by Authority informed by letter 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 50000.00 500000.00 550000.00 
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RENEWAL FEES 

Comments Renewal fee is 500,000 kip and Certificate fee is 50,000 both fees are according 
by Authority informed by letter 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Irrigation 26/ສພຊ 14.12.2012  

Decision on Licensing of Irrigation 
Business 

0104/ກປ.2002 31.01.2002  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for Enterprise Registration 
of Company Limited 

Copy Of Certificate Enterprise for Owner Business and Share holder 

Certification of Financial and Asset / 
Financial Statements 

ໃບຢƬƯງຢƫນຖານະການເງິນຈາກທະນາກາານ,ໃບສະຫລơບຊັບສົມບັດ-ໜ້ີສິນ, 

ບັນຊີຊັບສົມບັັັດຄົງທ່ີພeອມດeວຍການຢƬƯງຢƫນກiາມະສິດຈາກອົງການກdຽວຂeອງ 

ຈາກພະແນກ ໂຍທາທິການ ແລະ ຂົນສົƴງ ແລະ ບັນຊີລƢກໜ້ີ 

Location Map of the Enterprise  

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

Education Qualification Evidence 1.Certificate of the Technical Staffs and Agreement between 
Company and those Technical staff; and 2. Working confirmation 
from the past working experiences 

Photograph of the Managing Director Size 3x4 of 4 photos 

Copy of Passport of the Managing 
Director 

 

Article of Association  

Joint Venture Agreement / 
Partnership Agreement / 
Incorporation Agreement 

 

Organization Chart of the Enterprise  

List of Employees  

Copy of Tax Certificate  

Criminal Certificate  

Feasibility Study  
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STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 5 28 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form for Irrigation 
Companies 

Application form application-form 
599bdd14d6dcb.pdf 
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REGISTRATION DATA 

Name of formality License to Operate Animal Health Clinics 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoAF-LFD-10 17.11.2017 Livestock and Fishery Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

A - Agriculture, forestry and fishing 

Purpose for enforcing 
the business formality 

Animal clinics shall take full responsibility for the treatment of the animals and 
shall ensure minimal impacts that may be caused from their operation to the 
community, it is necessary to enforce the formality for this business operation. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate an animal clinic that provides 
general animal treatment, excluding the village veterinarian 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

1. It is prohibited to change or expand the clinic facility without prior 
permission; 2. Change of technical staff or the veterinarian shall be 
notified to the Department for their information. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15 Relevant laws do not define the review period but the authority 
informed that the normal review period do not exceed 15 working 
days. 

Qualifications needed 
by the business to get 
the formality 

1. Having good health, agreed more than 20 years, having Lao residence for the 
minimum period of 5 years; not being convicted or subject to any disciplinary 
sanction; not being insolvent;  2. Having location and equipment that meet the 
standards, including (i) clinic shall be separated from the residence or other 
business operate and shall have the minimum area of not less than 12 square 
meters; (ii) having the clinic sign showing the owners, the contact numbers and 
all relevant licenses numbers; and (iii) having sufficient amount of veterinary 
equipment; 3. Having sufficient amount of staff and veterinarian staff graduated 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

with the Bachelor's Degree or equivalent and for the animal doctor, he / she shall 
have the Degree in veterinarian fields and shall get the technical license from the 
Agriculture and Forestry divisions. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny if the applicants fails to meet the required qualifications. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

1 month before the Formality expiration, the Formality holder shall submit the 
following documents for renewal: Application; Health Certificate checked not 
more than 3 months; Address Certificate; 3 Photograph size 3x4 of the owner; 
and Site Inspection Report done and signed by the Department. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 0.00 0.00 0.00 

Comments The applicable fees have not been defined in any legal act. The authority is in the 
process of proposing the applicable fees to be included in the revised 
Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 0.00 0.00 0.00 

Comments The applicable fees have not been defined in any legal act. The authority is in 
the process of proposing the applicable fees to be included in the revised 
Presidential Edict No. 03/PR 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Management of Animal 
Health Clinics, Pharmacies and 
Veterinary Equipment 

1973/ກປ 23.08.2012 Chapter 2 Operation of the Animal 
Clinic (Article 4 to Article 7) 

Law on Livestock and Veterinary 
(Revised) 

08/ສພຊ 11.11.2016 Article 40-41 

 

REQUIRED DOCUMENTS 

Document Name Comment 

List of Equipment ບັນຊີອơປະກອນຮັບໃຊeຢƢyໃນຮeານບໍລິການປƨƮນປƭວສັດ 

Location Map of the Enterprise ແຜນວາດທ່ີຈະຕ້ັງຮeານບໍລິການປƨƮນປƭວສັດ 

Site Inspection report ໃບຢƬƯງຢƫນການລົງກວດກາສະຖານທ່ີຂອງເຈ້ົາໜeາທ່ີກdອນອະນơຍາດ 

Criminal Certificate ໃບແຈeງໂທດຂອງຜƢeກdຽວ ແລະ ຜƢeດiາເນີນການ, ຜƢeປƨƮນປƭວສັດ ແລະ ຜƢeຊdວຍ 

Photograph ຮƢບຖdາຍບໍƼເກີນ 1 ປƩ, ຂະໜາດ 3x4 ຈiານວນ 3ໃບ 

Address Certification ໃບຢƬƯງຢƫນທ່ີຢƢyປະຈơບັນ ທ່ີມີຮƢບຕິດ 

Certification of Health ໃບຢƬƯງຢƫນສơຂະພາບບໍƼກາຍ 3 ເດືອນ 

Curriculum vate ໃບຊວີະປະຫວັດຫຍໍƽທ່ີມີຮƢບຕິດ ບໍƼກາຍ 1 ປƩ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 20 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

 
  



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

300 
 

REGISTRATION DATA 

Name of formality Licenses to Operate an Animal Pharmacy and Equipment Shop 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoAF-LFD-11 04.01.2018 Livestock and Fishery Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

A - Agriculture, forestry and fishing 

Purpose for enforcing 
the business formality 

The shop will give advice and have direct communication to the customer about 
the animal drugs and equipment so it is important to ensure that the 
entrepreneur will have standardised qualifications and license shall be given to 
assure the qualification of those shops 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate the business of selling, 
importing and exporting drugs and equipment that will be used for the provision 
of veterinarian services. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

1. It is prohibited to located the shop in the fresh market; 2. It is prohibited 
to relocate the shop without getting approval; 3. It is prohibited to change 
the shop seller without informing the Department; 4. It is prohibited to sell 
animal drugs together with the human drugs and prohibited to sell the 
products more than the approved quota. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10 Relevant laws do not define the review period but the authority 
informed that the normal review period do not exceed 10 working 
days. 

Qualifications needed 
by the business to get 
the formality 

1. Having good health and aged more than 20 years; having permanent residence 
for not less than 5 years; never been convicted or subject to the disciplinary 
sanction; not being insolvent;  2. Having location and equipment that meet the 
following standards: (i) location shall have the total area of not less than 12 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

square metre, separated from the residential areas and have separate warehouse 
with the total areas of not less than 9 square meters; (ii) shall have well-equipped 
equipment for the store and display of the products; (iii) the shop sign shall 
define all the contact details of the owner;  3. Being graduated with the 
Bachelor's Degree in veterinarian filed or equivalent; and  4. Having an assistant 
who has the veterinarian expertise who will be stationing at the shop when the 
owner is absent. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny if the applicants fails to meet the required qualifications. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

1 month before the Formalities' expiration, the investor shall submit the 
following documents for the renewal: (i) Application for the renewal; (ii) Health 
Certificate checked not more than 3 months; (ii) Address Certificate; (iv) 3 
Photograph size 3x4 taken not more than 1 year; (v) Site Inspection Report 
undertaken by the Department. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 0.00 0.00 0.00 

Comments The applicable fees have not been defined in any legal act. The authority is in the 
process of proposing the applicable fees to be included in the revised 
Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 
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RENEWAL FEES 

YES 0.00 0.00 0.00 0.00 

Comments The applicable fees have not been defined in any legal act. The authority is in 
the process of proposing the applicable fees to be included in the revised 
Presidential Edict No. 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Management of Animal 
Health Clinics, Pharmacies and 
Veterinary Equipment 

1973/ກປ 23.08.2012 Chapter 3 Animal Pharmacy and 
Equipment Shop (Article 11 to Article 
14) 

Law on Livestock and Veterinary 
(Revised) 

08/ສພຊ 11.11.2016  

 

REQUIRED DOCUMENTS 

Document Name Comment 

List of Drugs and Veterinary 
Equipment 

ບັນຊີຢາ ແລະ ເຄ່ືອງມືສັດຕະວະແພດທ່ີຈະຂາຍ 

Site Inspection report ໃບຢƬƯງຢƫນການລົງກວດກາສະຖານທ່ີຂອງເຈ້ົາໜeາທ່ີກdອນອະນơຍາດ 

Education Qualification Evidence ໃບປະກາດສະນີຍະບັດດeານສັດຕະວະແພດຊັ້ນປະລິນຍາຕີ ຫືຼ ທຽບເທົƴາ 

Location Map of the Enterprise  

Criminal Certificate  

Photograph ຮƢບຖdາຍບໍƼເກີນ 1 ປƩ, ຂະໜາດ 3x4 ຈiານວນ 3 ໃບ 

Address Certification  

Certification of Health ໃບຢƬƯງຢƫນສơຂະພາບທີ່ອອກໃຫeບໍƼກາຍ 3 ເດອືນ 

Curriculum vate ໃບຊວີະປະຫວັດທ່ີມີຮƢບຕິດ ບໍƼກາຍ 1 ປƩ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 3 0 

 

LIST OF ATTACHED DOCUMENTS 
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LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

 

REGISTRATION DATA 

Name of formality Permit to Export Imitated Heritage Artifact 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoICT-HD-18 30.12.2017 Heritage Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

R - Arts, entertainment and recreation 

Purpose for enforcing 
the business formality 

To manage and monitors the exportation of Imitated Heritage artefacts to 
prevent exporting of the authentic national heritage artefacts. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to export the imitated heritage artefacts (a 
newly created object to imitate an ancient artefacts in form, size, colour, pattern, 
decoration and other special characteristics) to abroad. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

3 Relevant laws do not define the review period but the authority 
informed that the normal review period do not exceed 3 working 
days. 

Qualifications needed 
by the business to get 
the formality 

The object to be exported shall be the imitated, not the authentic artefacts as 
proven by the authority; provided that the applicant shall submit (i) the 
document showing the registry number and description of such artefacts; and (ii) 
the purchase-sale evidence of such imitated artefacts. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 2000000.00 0.00 2000000.00 

Comments Reference: Presidential Edit 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on National Heritage (Revised) 44/ສພຊ 24.12.2013  
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REQUIRED DOCUMENTS 

Document Name Comment 

Purchase Receipt  

Business Operation License  

Photograph of the Managing Director 2 photographer of owner side 2x3 

Copy of ID card or Family book of 
Managing Director 

 

Copy of Passport of the Managing 
Director 

Copy a passport for Foreigner 

Address Certification For National or Foreigner lived in Laos 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 31 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບຄiາຮeອງນiາອອກວັດຖຈຸiາລອງໄປຕdາງປະເທດ Application form 59b10aceafe58.jpeg 
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REGISTRATION DATA 

Name of formality License to Establish a Museum 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoICT-HD-19 31.12.2017 Heritage Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

R - Arts, entertainment and recreation 

Purpose for enforcing 
the business formality 

In order to manage the establishment and operation of the museum that is one 
of the key factor playing imminent role in preserving and conserving the national 
heritage in a systematic and efficient manner to ensure the quality and standard. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to establish a museum, that means the 
non-profit place for collection, conservation, preservation and exhibition of 
objects relating to the culture, history, nature, science and social for the purpose 
of disseminating the background, race valiant, diligence of the ancestors, the 
richness of Lao nation; and for the purpose of research, education and tourism, 
for the domestic and foreign. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

1. Government will approve the establishment of National Museum 2. 
Ministry of Information, Culture and Tourism will approve the department 
and local museum. 3. Provincial Governor will approve the Community 
Museum or Private Museum. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

90 In all circumstance, in case the supporting document or 
qualifications are incomplete, the Department will inform the 
applicant within 15 days. 

Qualifications needed 
by the business to get 
the formality 

1. it shall collect sufficient amount of high value in cultural, historical, natural, 
scientific and technological objects for exhibition. 2. It shall have the sufficient 
and appropriate location and storage area that can prevent disasters such as 
floods, pollution, road congestion and other construction sites. 3. It shall have the 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

technical staffs graduated in museum fields or other relevant sciences. 4. It shall 
have sufficient capital. 5. Have operation and budgets plan to serve technical 
objectives before or after construction. 6. Having the Secured buildings which the 
Lao PDR is party. 7. Having modern vehicle security equipment. 8. Have the 
permanent storage, to secure archiving system to support high value objects. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  
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LEGAL FRAMEWORK 

Name Number Date Comment 

Law on National Heritage (Revised) 44/ສພຊ 24.12.2013 Part VI Museum (Article 62 - Article 
68) 

Decree on Museum 159/ລບ 28.05.2015 Chapter 4 Establishment of the 
Museum (Article 21 to 23) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Request Letter ຜƢeປະກອບການຕeອງຂຽນໜັງສະເໜີມາທາງກົມມໍຣະດົກ 

Article of Association  

Organisation Structure of Board of 
Directors 

Organisation Structure of Board 

Curriculum vate  

Criminal Certificate ຖeາແມdນບơກຄົນ 

Land Title Deed ໃບຕາດິນ ຫືຼ ສິດນiາໃຊeທ່ີດິນຂອງສະຖານທ່ີຕ້ັງຫໍພິພິທະພັນ 

Copy of ID card or Family book of 
Managing Director 

Copy of ID card or Family book 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 1 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Establish an Animal Farm 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoAF-LFD-12 04.01.2018 Livestock and Fishery Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

A - Agriculture, forestry and fishing 

Purpose for enforcing 
the business formality 

In order to ensure that animal farm operation will comply with the relevant laws; 
to ensure that the animal produced and bred from the farm will have good 
quality and safety for the consumer; and to ensure the environment protection. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to establish an animal farm that means the 
area that breed a lot of animals for the domestic sale or exportation. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

1. Department of Livestock and Fishery shall determine and approve the 
Formality for animal farm invested by the foreigners and the animal farm 
jointly invested by public and private sectors for the improvement of 
animal breeding;  2. Livestock and Fishery division at the provincial level 
shall determine and approve the Formality for the domestic-invested big 
farm and the medium-sized farm; and  3. Livestock and Fishery unit at the 
district level shall determine and approve the Formality for small-sized 
farm. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15  

Qualifications needed 
by the business to get 

Animal farm shall meet: (i) general standards - meaning the technical standards 
relating to the establish and operation of the animal farm that are applicable to 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the formality every type and form of the animal farms; and (ii) specific standards - meaning the 
technical standards specifically required for specific type of animal, size and 
specific objective of that farm. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the animal farm do not meet the required standards 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 24 

What is the process 
and conditions to 
renew the formality? 

Renewal process shall be undertaken 45 days prior to the expiration period and 
the Department will consider the renewal within 10 days. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 0.00 0.00 0.00 

Comments The applicable fees have not been defined in any legal act. The authority is in the 
process of proposing the applicable fees to be included in the revised 
Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 0.00 0.00 0.00 

Comments The applicable fees have not been defined in any legal act. The authority is in 
the process of proposing the applicable fees to be included in the revised 
Presidential Edict No. 03/PR 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Management of Animal 
Farm Business 

0209/ກປ 06.02.2013 Chapter 2 Establishment of Animal 
Farm (Article 5 and 6) Chapter 3 
Animal Farm Standard (Article 9 to 
Article 17) Chapter 5 Management 
and Monitoring of Animal Farm 
(Article 21 to Article 23) 

Law on Livestock and Veterinary 
(Revised) 

08/ສພຊ 11.11.2016 Article 69-72 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certification of Health  

Criminal Certificate  

Address Certification  

Curriculum vate  

Certificate to approve the 
Environmental and Social Impact 
Assessment 

ໃບປະເມີນຜົນກະທົບຕໍƼສ່ິງແວດລeອມ ຈາກຂະແໜງການຊັບພະຍາກອນທiາມະຊາດ 

ແລະ ສ່ິງແວດລeອມ 

Feasibility Study ບົດວິພາກເສດຖະກິດເຕັກນິກ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Permit for Foreign Labour to Work in Lao 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoLSW-SDED-7 09.01.2018 Skill Development and Employment Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

In order to monitor and control the risk of illegal smuggle of foreign labour into 
Lao PDR and also to ensure that there will not be any risk of illegal work 
operation by the foreigner. Also, the registration will give a clear point of contact 
(the specific labour units that such foreign labour is subject to) to monitor the 
operation of the foreigner 

Who should complete 
this business 
formality? 

Any legal entity that intends to utilise those foreign labour that they have 
imported according to the approved quota. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. In case that the foreign labour will be used at the province, the 
utilisation plan shall be reviewed and commented by the Provincial 
Department of Labour and Social Welfare where the unit labour is 
situated. 2. Employer that utilise the foreign labour for the period over 
than the permitted period shall be subject to the penalty of 5 USD per day 
per person, calculating from the date that exceeding the permitted period.  
3. Any labour unit that used the foreign labour in the working place that is 
not defined in this Formality shall be subject to the penalty of 200 USD per 
person per time; 4. Foreign labour that is working without any permit 
issued shall be subject to the penalty of 100 USD per person per time. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 14  
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REQUIREMENTS AND SUPPORTING EVIDENCE 

authorities to process 
the formality 

Qualifications needed 
by the business to get 
the formality 

1. The foreign labour shall meet the following qualifications: (i) having technical 
capacity and competence that meet with the requirement of the specific position; 
(ii) being more than 20 years old; (iii) having the ability to transfer the technical 
knowledge to the Lao labour; (iv) having good health condition;  2. The foreign 
labour shall be cross-checked in the blacklist by the Immigration Department, 
Ministry of Public Security; 3. The foreign labour shall receive working visa from 
the Ministry of Foreign Affairs and after they entered into Lao PDR, they shall 
obtain the multiple visa from the Consulate Department, Ministry of Foreign 
Affairs; 4. The labour unit shall identify the names, amount, positions, nationality 
and the engagement period of that foreign labours. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the foreign labour or the labour unit do not comply with the 
requirements / qualifications or do not follow the required procedures 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Foreign labour can only work in Lao PDF for the consecutive period of the 
maximum of 4 years and they shall return to their residence. The renewal process 
can only be undertaken 2 years after that foreign labour returning back to their 
residence for 2 years. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 50000.00 0.00 10000.00 60000.00 

Comments Reference: Notice of the Cabinet of the Ministry of Labour and Social Welfare 
No. 0295/MOLSW, dated 15 February 2012 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

Certificate fees 
businesses need to 

Renewal 
fees 

Total renewal 
fees businesses 
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RENEWAL FEES 

disburse disburse businesses 
need to 
disburse 

need to disburse 

YES 50000.00 0.00 10000.00 60000.00 

Comments Reference: Notice of the Cabinet of the Ministry of Labour and Social Welfare 
No. 0295/MOLSW, dated 15 February 2012 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Permission to Import 
Foreign Labour to Work in Lao PDR 

5418/ຮສສ 10.12.2007 Chapter II Conditions and 
Regulations for the Importation of 
Foreign Labour to work in Lao PDR 
Article 4, 8, 9,  Chapter III Rights to 
Approve the Importation and 
Utilisation of the Foreign Labour 
Article 10 Chapter IV Registration 
and Issuance of the Work Permit for 
Foreign Labour Article 14, 15, 16 and 
17 Chapter V Management of the 
Foreign Labour Article 18 

Law on Labour (Revised) 43/ສພຊ 24.12.2013 Part III Promotion of Employment   
Chapter 5 Importation of Foreign 
Labour (Article 41 to 45) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Request for Importation Quota of 
Foreign Labour 

 

List of Employees ບັນຊີລາຍຊື່ຜƢeອອກແຮງງານຕdາງປະເທດ 

Photograph ຮƢບຂະໜາດ 3x4 ຈiານວນ 4 ໃບ 

Copy of Passport ສiາເນາໜັງສືຜdານແດນ ຂອງ ຜƢeອອກແຮງງານຕdາງປະເທດ 

Certification of Health ໃບຢƬƯງຍືນສơຂະພາບຂອງຜƢeອອກແຮງງານຕdາງປະເທດ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 22116 0 
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LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form Application form 59afaf2f1ab6b.pdf 

 
  



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

316 
 

REGISTRATION DATA 

Name of formality License to Establish a Library 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoICT-PD-24 04.01.2018 Publication Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

R - Arts, entertainment and recreation 

Purpose for enforcing 
the business formality 

In order to guarantee that all the libraries will meet the standard and there will 
not be a use of library in a wrongful or illegal way (i.e. the collection and display 
of publications that have the content that are in conflict with the laws and 
regulations or public security) 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to establish a library that is a place that 
collect all the books, publications and others that contains the public knowledge 
and intelligence and categorise all those books and publications according to their 
topics in order to provide access to information to all the public, except the 
person or legal entity who want to establish a reading room (meaning family or 
private reading room that do not adopt the library system) 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. Ministry of Information, Culture and Tourism approve Formality for 
National Library, National University Library and Special Library  2. 
Provincial Department of Information, Culture and Tourism approves the 
Formality for Provincial Library, university / college/ vocational school 
library 3. District Office of Information, Culture and Tourism approves the 
Formality for District Library and school library 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

20  
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Qualifications needed 
by the business to get 
the formality 

1. Having books, other publications and visual equipments in sufficient amount in 
alignment with each category of library; 2. Having safe infrastructure such as: a 
building, location and necessary equipment for functioning; 3. Having librarian or 
staff, who has completed library training courses; 4. Having budget to ensure a 
regular functioning of library. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 20000.00 10000.00 30000.00 

Comments Reference: Presidential Edict 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

318 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Library 012/ສພຊ 21.12.2011 Part III Establishment and 
Organization of Library Chapter 1 
Establishment of Library (Article 22 
to Article 24) Part IV Management 
and Monitoring (Article 40 to Article 
42) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate to confirm Land Ownership  

Construction Layout - ແຜນວາດ; - ແບບຂອງຫeອງສະໝơດ. 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017   

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບຄiາຮeອງ ຂໍອະນơຍາດເປƩດຫeອງສະໝơດ Application form 59b791ca9fa6b.pdf 
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REGISTRATION DATA 

Name of formality Licenses to Establish a Translation Company 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoICT-PD-9 30.10.2017 Publication Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

M - Professional, scientific and technical activities 

Purpose for enforcing 
the business formality 

In order to ensure that the translation company will provide good, quick and 
qualified translation service. 

Who should complete 
this business 
formality? 

Any person or legal entity who intends to establish translation company that will 
provide translation service from one language to another either by verbally, in 
writing or printing and the user will pay the service fee for the translation as 
agreed. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. Translation company shall be supervised, approved and monitored by 
the Department of Publication at the central level;  2. Failure to commence 
their business operation within 1 year will be subject to sanction. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30 Relevant laws do not define the review period but the authority 
informed that the normal review period will not exceed 30 working 
days. 

Qualifications needed 
by the business to get 
the formality 

1. Having at least 3 staffs in the company and shall either be (i) 100% domestic-
owned company or joint venture between domestic and foreign investors;  2. 
Head of the company shall have the following qualifications: (i) being Lao citizen 
and more than 25 years old; (ii) having knowledge and expertise in translation 
field, graduated High Diploma in translation and having working experience 
certificate for the translation work; (ii) having competence in managing the 
translation company; and (iii) never being imprisoned from the intentionally 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

wrongful cause 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 50000.00 10000.00 60000.00 

Comments Reference: Presidential Edict 03/PR, 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 50000.00 10000.00 60000.00 

Comments Reference: Presidential Edict 03/PR, 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Management of 65/ຖວ 27.01.2010 Chapter 3 The License for 
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LEGAL FRAMEWORK 

Translation Service Translation Service (Article 10) 
Chapter 4 Qualification of the 
Translator (Article 13) Chapter 7 
Management and Monitoring of 
Translation Service (Article 24) 

Instruction Implementing the Order 
on the Management of the 
Translation Service in Lao PDR 

59/ຫກຖວ 25.03.2010  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate to confirm Land Ownership  

Education Qualification Evidence ລະດັບວິຊາການ, ລະດັບພາສາຕdາງປະເທດ, ໃບຢƬƯງຢƫນປະສົບການບໍລິການແປພາສາ 

ແລະ ປະສົບການດeານອື່ນທ່ີກdຽວພັນກັບການແປພາສາ 

Feasibility Study ບົດວິພາກເສດຖະກິດທ່ີບົƴງຊື່ຂອງບໍລິສັດ ເປƬນພາສາລາວ ແລະ ພາສາສາກົນ, 

ເປƭƯາໝາຍ, ພາສາທ່ີສາມາແປໄດe, ຈiານວນບơກຄະລາກອນປະຈiາ, ທຶນໝƢນວຽນ, 

ຊັບຄົງທ່ີ, ຜົນໄດeຜົນເສັຍ, ແຜນຄາດຄະເນລາຍຮັບ-ລາຍຈdາຍ, ກiາໄລຕໍƼເດືອນ, 

ທ່ີຕ້ັງ, ແຜນວາດຂອງບໍລິສັດ. 

Criminal Certificate 1 version 

Location Map of the Enterprise 1 version 

Copy of ID card or Family book of 
Managing Director 

1 version 

License to Invest in the Controlled 
Business 

For foreigner only (1 version) 

Photograph of the Managing Director 2 Photograph side 3x4 

Address Certification 1 Version 

Curriculum vate 1 Version 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 2 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Application form 59a52975d90ea.pdf 
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REGISTRATION DATA 

Name of formality License to Carry out Electronic Transactions Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoST-ITD-18 30.12.2017 Department of Information Technology 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

Electronic transaction is new business model for Lao PDR but it can be accessible 
easily by the general public and it is difficult to be traced; therefore, it is 
necessary to issue this Formality to control, manage and monitor the business 
operator in this field. 

Who should complete 
this business 
formality? 

Any person or individual, organizations who intends to carry out online business 
such as e-commerce, e-service performance, electronic financial transactions or 
electronic signature verification service. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15 Relevant laws do not define the review period but the authority 
informed that the normal review period does not exceed 15 working 
days. 

Qualifications needed 
by the business to get 
the formality 

1. No history of fraud, not in bankruptcy proceedings, not in a period of default, 
or as a defendant in a similar case; 2. Having at least 70% bank guarantee on the 
bank (70%) of the registered capital. 3. Having technical staff that has expertise 
on the relevant transaction. 

Is there any reason for Deny in case the applicant do not meet the required qualifications or conditions. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the authority to deny 
the issuing of the 
formality? 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 36 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 300000.00 300000.00 20000.00 620000.00 

Comments Reference: As informed by the authority 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 100000.00 300000.00 20000.00 420000.00 

Comments Reference: As informed by the authority 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Electronic Transaction 20/ສພຊ 07.12.2012 Articles: 1, 2,3, 28 
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REQUIRED DOCUMENTS 

Document Name Comment 

Detail for Method of  Production ໜັງສືອະທິບາຍກdຽວກັບ ເຕັກໂນໂລຊີຂໍƽມƢນຂdາວສານທ່ີນiາໃຊeໃນການໃຫeບໍລິການ 

Brief of Producing Method ໜັງສືອະທິບາຍກdຽວກັບ ລະບຽບການ, ຂ້ັນຕອນ ແລະ 

ມາດຕະຖານຂອງວິສາຫະກິດທ່ີນiາໃຊeໃນການໃຫeບໍລິການ 

Certificate for the Issuance of the Tax 
Identification Number 

 

Certificate for Enterprise Registration 
of Company Limited 

 

Curriculum vitae of Technical Staffs ຄັດຕິດຊີວະປະຫວັດວິຊາການຫລັກ ແລະ ສiາເນົາປະກາດສະນີຍະບັດ 

Location Map of the Enterprise ຄັດຕິດແຜນທ່ີຂອງສະຖານທ່ີຕ້ັງວິສາຫະກິດ 

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

ໃບມອບສິດ(ໃນກໍລະນີເປƬນຕົວແທນ) 

Copy of ID card or Family book of 
Managing Director 

ສiາເນົາບັດປະຈiາຕົວ,ໜັງສືຜdານແດນ ເຈ້ົາຂອງ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 3 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document 
Type of 

document 
File of document 

ໃບຄiາຮeອງຂໍອະນơຍາດດiາເນີນທơລະກດິໃຫeບໍລິການກdຽວກັບທơລະກiາທາງເອເລັກໂຕຣນິກ Application 
form 

5a17d475e9fd1.pdf 

ໃບຄiາຮeອງຂໍສືບຕໍƼອະນơຍາດດiາເນີນທơລະກິດໃຫeບໍລິການທơລະກiາທາງເອເລັກໂຕຣນິກ Application 
form 

5a2617c8e5ad9.pdf 
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REGISTRATION DATA 

Name of formality License to Operate Gaming Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoICT-MCD-20 06.12.2017 Mass Culture Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

R - Arts, entertainment and recreation 

Purpose for enforcing 
the business formality 

In order to restrict unauthorized and unregulated gaming business and to prevent 
the importation and operation of a game that is violent or that may cause 
adverse impact on the society, in particular a public norm and good tradition. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate gaming business that include 
slot game, internet game, CD-player game, gambling slot, intellectual games and 
casino. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

1. The Ministry of Information, Culture and Tourism shall issue the 
Formality for big gaming business that are subject to approval of the 
Government; and Provincial Department of Information, Culture and 
Tourism shall issue the Formality for medium and small gaming business 
within their territory. 2. From 2008, the Government Office prohibited the 
issuance of this Formality. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

7 Relevant legal acts do not define clearly the review period but the 
authority informed the team that the normal review period is 7 
working days. 

Qualifications needed 
by the business to get 
the formality 

All the gaming business operation shall be carried out in a club or gaming room 
that are spacious, clean and will not cause any impact on the neighbouring 
communities - no sound nuisance or other nuisances outside of the gaming club 
or room. Also, the gaming club or gaming room shall ensure a safety of human life 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

and assets and the public safety. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Documentation for renewal is following: 1. Request letter for renewal 2. 
Performance report in recent year 3. An old Formality 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 2000000.00 0.00 2000000.00 

Comments Reference: Presidential Edict 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 2000000.00 0.00 2000000.00 

Comments Reference: Presidential Edict 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Notice on the Government Policy 545/ຄລບ 19.03.2008  
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LEGAL FRAMEWORK 

relating to the Casino and Slot 
Game in Lao PDR. 

Order on Management, Inspection 
and Approval of all the type of 
Gaming Business in Lao PDR. 

664/ຖວ 22.10.2003  

Notice on Cessation of Permission 
to Operate Casino and Game Slot in 
the defined provinces 
(Bolikhamxay, Khammouane, 
Savannakhet and Champasack) 

1264/ຫລບ.ກໝ 12.09.2014  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for the Issuance of the Tax 
Identification Number 

ໃບທະບຽນອາກອນ 

Certificate for Enterprise Registration 
of Company Limited 

 

Business Plan ແຜນນiາເຂ້ົາເຄ່ືອງຫ້ິຼນເກມໃນປƩ 

Request Letter  

Feasibility Study  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 3 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Operate the Business relating to Signage 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoICT-MCD-21 08.12.2017 Mass Culture Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

R - Arts, entertainment and recreation 

Purpose for enforcing 
the business formality 

The owner of the enterprise that operate business relating to signage shall be 
responsible for the signage that they are designing, producing and installing; 
therefore, it is necessary to control and collect the statistics of the business 
operators. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to carry out business relating to signage, 
including a design, production and installation of signage that means the 
production used to display information in texts, photos or lightings forms with the 
purposes of showing the direction; educating; or disseminating information of 
any products or services to the public. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

Issuance of this Formality shall be under the rights and obligations of the 
Provincial Department of Information, Culture and Tourism or District 
Office of Information, Culture and Tourism for the business operating with 
their territory. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

3 Relevant legal act does not define the review timeline but the 
authority informed the team that the normal review period is 3 
working days. 

Qualifications needed 
by the business to get 
the formality 

The applicant shall have sufficient and appropriate location, vehicles, technical 
equipments and capital that should ensure their capacity to perform their works; 
and have qualified and knowledgable personnel. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Will deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Submit the application form for renewal, business report and copy of the 
business license. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 500000.00 0.00 0.00 500000.00 

Comments Reference: Presidential Edict No. 003/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 500000.00 0.00 0.00 500000.00 

Comments Reference: Presidential Edict No. 003/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Decree on Sign 36/ລບ 29.01.2016 Chapter 3 The signage Business  
Article 15 to Article 17 
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REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for the Issuance of the Tax 
Identification Number 

ໃບທະບຽນອາກອນ 

Certificate for Enterprise Registration 
of Company Limited 

 

Location Map of the Enterprise  

Feasibility Study  

Request Letter  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 0 1 

2016 4 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Approval of the Signage Content 

Type of formality Other 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoICT-MCD-23 08.12.2017 Mass Culture Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

All of the signage will disseminate information to the general public; therefore, it 
is necessary for the authority to review the approve the content of those signages 
to ensure the unity and good order and culture of nation. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to use and install signage for the purposes 
of: (i) identifying the name, direction or details of the organisation or directions; 
(ii) educating the public; or (iii) advertisement purpose - in any forms. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 1. The approval of the signage of the central government authorities and 
the business operation registered at the central level shall be applied with 
the Ministry of Information, Culture and Tourism;  2. The approval of the 
signage of the business operation registered at the provincial level shall be 
applied with the Provincial Department of Information, Culture and 
Tourism; and  3. The approval of the signage of the business operation 
registered at the district or village level shall be applied with the District 
Office of Information, Culture and Tourism. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

3 The relevant legal act does not define the review period but the 
authority inform the team that the normal review period is 3 
working days. 

Qualifications needed 
by the business to get 

1. The content shall be made primarily in Lao language and if there is any other 
foreign language in the signage, the Lao language shall be bigger (2/3 of the total 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the formality area) and for the Enterprise signage - it shall identity the required contents as 
defined under the Decree on Signage;  2. The background and font colours of the 
signage shall comply with the requirements for each type of signage as defined 
under the Decree on Signage but if the applicant intends to use a unique 
characteristics, a separate approval shall be obtained; and  3. Size of the signage 
shall comply with the requirements defined for each type of signage under the 
Decree on Signage. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the content, colour or size of the signage does not meet the 
requirements 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

For the renewal of the Formality, the applicant shall submit the application form 
and supporting document as follow: - Request letter for renewal - Copy of the 
business license 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 3000000.00 0.00 0.00 3000000.00 

Comments Reference: Presidential Edict No. 003/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 3000000.00 0.00 0.00 3000000.00 

Comments Reference: Presidential Edict No. 003/PR 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Decree on Sign 36/ລບ 29.01.2016 Chapter 4 Content, Color of 
Background, Text and Size of Sign 
Article 20 to Article 22 Chapter 5 
Approval of content, Period, Import-
Export and installation signage 
Article 23 to Article 26 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Request Letter ໃບສະເໜີຂໍອະນơຍາດຜdານເນ້ືອໃນປzາຍ ແລະ 

ໃບສະເໜີຂໍດiາເນີນກິດຈະການກdຽວກັບປzາຍ 

Feasibility Study  

Location Map of the Enterprise  

Certificate for the Issuance of the Tax 
Identification Number 

ໃບທະບຽນອາກອນ 

Content of Sign  

Copy of Enterprise Registration 
Certificate 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 0 3 

2016 6 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Registration of Patent 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoST-IPD-17 22.12.2017 Intellectual Property Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

Registration to get the legal protection of their invention under the Lao PDR law 
and in Lao PDR 

Who should complete 
this business 
formality? 

The owner of the 'Invention' that means the technical solution to create new 
product or process of production to resolve a specific problem and that owner 
intends to get the full protection over such Invention within Lao PDR 

The formality has 
online information? 

YES 

Link to online 
information 

www.most.gov.la 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

1. Any individual, legal entity or organisation residing in a foreign country, 
who intends to apply for this Formality shall appoint an authorised 
representative in Lao PDR to carry out transactions relating to this 
Formality in Lao PDR 2. Application and any supporting documents may be 
filed in either Lao or English language; provided, however, that for any 
application filed in English, the applicant must within 90 days of such filing 
supply a Lao translation as certified to the authority again. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

960 1. The Department will conduct a formality examination of the each 
application to ensure that the application is complete and that fees 
have been paid. 2. After the formality examination, the Department 
will (i) publish the application in the official industrial property 
gazette in the 19th month after the date of filing the application; 
and (ii) conduct substantive examination to determine whether it 
meets the requirements for patentability as described in Lao PDR 
laws within the framework of 32 months; provided, however, that if 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

application has previously been subject to a search or examination 
by another authority, the applicant may submit a copy of the report 
of such office and request that it be accepted by the Department in 
lieu of conducting a search in Lao PDR. 

Qualifications needed 
by the business to get 
the formality 

1. The invention that will be registered shall meet the following requirements: (i) 
shall be new, meaning such invention has not existed, not been disclosed to the 
public by publication, or by use or in any other means in Lao PDR or any place in 
the world prior to the date of filing the application for registration or where 
priority is claimed prior to the priority date of the application for a patent; (ii) 
shall involve an invention steps - meaning that would not be obvious to a person 
having ordinary knowledge in that field of technology; (iii) shall be industrially 
applicable in industry, handicraft, agriculture, fishery, services, etc. 2. Persons 
eligible to obtain protection for this Formality include: (i) a Lao citizen or resident 
in Lao PDR, or a legal entity or organisations established under the Lao PDR laws; 
(ii) an individual that is a national or resident of any country which is a member of 
the Paris Convention or other international agreement relating to the protection 
of industrial property and of which Lao PDR is also a member; (iii) an individual, 
legal entity or organisation with a real and effective industrial or commercial 
establishment in the territory of any member of the Paris Convention or of any 
other international agreement that relates to the protection of industrial 
property of which Lao PDR is also a member. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

1. Deny in case that the Invention does not meet the requirements; or  2. Deny (i) 
where it is necessary to prevent its commercial exploitation to protect culture 
and the fine traditions of the nation, including to protect human, animal or plant 
life or health or to avoid serious prejudice to the environment; or (ii) where 
necessary for the protection of the essential security interest of Lao PDR. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 240 

What is the process 
and conditions to 
renew the formality? 

In order to maintain the term of protection, the patent owner shall pay annual 
fees in advance. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 600000.00 300000.00 200000.00 1100000.00 
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ISSUING FEES 

Comments Reference: Presidential Edict 03/PR Service Fee shall be collected for each steps 
of the review with the total minimum amount of 1,200,000 LAK; 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 6400000.00 0.00 42000000.00 48400000.00 

Comments Reference: Presidential Edict 03/PR 1. Renewal Fee for the total period of 20 
years of validity, calculated in the following rate: (i) first 4 year = 300,000 LAK; (ii) 
5th year = 300,000 LAK; (iii) 6th year = 400,000 LAK; (iv) 7th year = 500,000 LAK; 
(v) 8th year = 600,000 LAK; (vi) 9th year = 800,000 LAK; (vii) 10th year = 
1,000,000 LAK; (viii) 11th year = 1,400,000 LAK; (ix) 12th year = 1,800,000 LAK; (x) 
13th year = 2,300,000 LAK; (xi) 14th year= 2,800,000 LAK; (xii) 15th year = 
3,300,000; (xiii) 16th year = 3,900,000 LAK; (xiv) 17th year = 4,500,000 LAK; (xv) 
18th year = 5,100,000 LAK; (xvi) 19th year = 5,700,000 LAK; and (xvii) 20th year = 
6,500,000 LAK 2. Service fee for the maintenance of the patent validity shall be 
paid on the annual basis from the 5th year at the rate of 400,000 LAK In the case 
the patent owner do not want to reserve their right, he / she can suspend the 
payment of the fee and the patented invention will become public domain for 
the general public upon such suspension 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Intellectual Property (Revised) 01/ສພຊ 20.12.2011 Part III Industrial Property Chapter 1 
Industrial Property Requirements 
(Article 13) Chapter 2 Industrial 
Property Ineligible for Protection 
(Article 21) Chapter 3 Protection of 
Industrial Property (Article 26, 27, 
31, 37, 38 to 41) Chapter 5 Terms of 
Protection of Patents (Article 48) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Power of Attorney If the applicant is represented, a power of attorney and the 

name and address of the applicant's representative in the 
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REQUIRED DOCUMENTS 

Lao PDR. ໃບມອບສິດ ທ່ີບົƴງບອກຊື່ ແລະ ທ່ີຢƢy ຂອງຜƢeຕາງໜeາຕົນ ຢƢy ສປປ 

ລາວ, ໃນລະນີ ທ່ີຍ່ືນຄiາຮeອງຂໍຜdານຜƢeຕາງໜeາ. 

Abstract  

Drawings (If needed to understand the invention) (ຖeາຕeອງການ 

ເພ່ືອໃຫeເຂ້ົາໃຈການປະດິດສeາງ ຫືຼ ສ່ິງປະດິດ) 

Invention Claims Claims that clearly specify the subject matter to be protected 

and are supported by the description.  ໃນຂໍƽຮຽກຮeອງຂໍຮັບສິດ 

ຕeອງກiານົດຢyາງຈະແຈeງ ຫົວຂໍƽທ່ີຈະປƭກປzອງ ແລະ ມີບົດອະທິບາຍ 

ສະໜັບສະໜƢນຂໍƽຮຽກຮeອງນ້ັນ. 

Invention Description Description that discloses the invention or utility innovation in 

such clear and complete terms as to enable a person of 

ordinary skill in the relevant field of technology to understand 

and exploit the invention or utility innovation, the description 

shall disclose the best mode for making or using the 

invention or utility innovation.  ບົດອະທິບາຍ ກdຽວກັບການເປƩດເຜີຍ 

ການປະດິດສeາງ ຫືຼ ສ່ິງປະດິດ ຢyາງຈະແຈeງ ແລະ ຄົບຖeວນ 

ເພ່ືອໃຫeບơກຄົນທ່ີມີຄວາມຮƢeທົƴວໄປ ໃນຂົງເຂດເຕັກໂນໂລຊີທ່ີກdຽວຂeອງເຂ້ົາໃຈ 

ແລະ ໃຊeການປະດິດສeາງ ຫືຼ ສ່ິງປະດດິນັ້ນ ໃຫeເປƬນປະໂຫຍດ, ບົດອະທິບາຍ 

ຈະຕeອງເປƩດເຜີຍວິທີທ່ີດີສơດ ສiາລັບການຜະລິດ ຫຼ ືນiາໃຊeການປະດິດສeາງ ຫືຼ 

ສ່ິງປະດິດ. 

Receipt for Fee Payment  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 4 0 

2016 2 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Certificate for the Registration of Industrial Design 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoST-IPD-19 22.12.2017 Intellectual Property Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

Registration to get the legal protection of their industrial design under the Lao 
PDR law and in Lao PDR 

Who should complete 
this business 
formality? 

The owner of the 'industrial design' that means the form or shape of the product, 
which is to be created, including the shape, pattern, line, colour, etc. and that 
owner intends to get the full protection over such Industrial Design within Lao 
PDR 

The formality has 
online information? 

YES 

Link to online 
information 

www.most.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. Any individual, legal entity or organisation residing in a foreign country, 
who intends to apply for this Formality shall appoint an authorised 
representative in Lao PDR to carry out transactions relating to this 
Formality in Lao PDR  2. Application and any supporting documents may be 
filed in either Lao or English language; provided, however, that for any 
application filed in English, the applicant must within 90 days of such filing 
supply a Lao translation as certified to the authority again. 3. Where an 
Industrial Design has been registered, the third party may request an 
objection or a cancellation of such registration within period of 5 years 
from the date of publication in the official gazette. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

180  
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Qualifications needed 
by the business to get 
the formality 

1. The Industrial Design that will be registered shall meet the following 
requirements: (i) the industrial design shall be new - meaning that it has not been 
disclosed to the public by publications or by use or displayed, or in any other 
means in Lao PDR or any place in the world prior to the date of filing the 
application for registration or prior to the priority date of the application for 
registration; and (ii) the Industrial Design shall be ornamental - meaning that it 
gives a special appearance to the object to which the design is applied or in which 
it is embodied; 2. Persons eligible to obtain protection for this Formality include: 
(i) a Lao citizen or resident in Lao PDR, or a legal entity or organisations 
established under the Lao PDR laws; (ii) an individual that is a national or resident 
of any country which is a member of the Paris Convention or other international 
agreement relating to the protection of industrial property and of which Lao PDR 
is also a member; (iii) an individual, legal entity or organisation with a real and 
effective industrial or commercial establishment in the territory of any member 
of the Paris Convention or of any other international agreement that relates to 
the protection of industrial property of which Lao PDR is also a member. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the Industrial Design cannot be registered in the following 
circumstances: (i) a design the appearance of which is dictated by technical 
features of the object to which the design is applied or in which it is embodied; or 
(ii) a design that is contrary to social order and the fine traditions of the nation. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 180 

What is the process 
and conditions to 
renew the formality? 

In order to maintain the term of protection, the Industrial Design owner shall pay 
annual fees in advance. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 200000.00 0.00 100000.00 300000.00 

Comments Reference: Comments from the Authority 

 

RENEWAL FEES 
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RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 100000.00 0.00 0.00 100000.00 

Comments Reference: Comments from the Authority 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Intellectual Property (Revised) 01/ສພຊ 20.12.2011 Part III Industrial Property  Chapter 1 
Industrial Property Requirements 
(Article 15)  Chapter 2 Industrial 
Property Ineligible for Protection 
(Article 22)  Chapter 3 Protection of 
Industrial Property (Article 26, 27, 
32, 37, 38 to 41)  Chapter 5 Terms of 
Protection of Patents (Article 50) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Receipt for Fee Payment ໃບຮັບເງິນຄdາທiານຽມ Receipt of payment of fees. 

Abstract ບົດອະທິບາຍໂດຍສັງເຂບ ກdຽວກັບ ຊະນດິສິນຄeາ ທ່ີກdຽວຂeອງກບັ 

ແບບອơດສາຫະກiາ. A brief statement of the type of goods to 

which the industrial design relates. 

Drawings ຮƢບແຕeມ ຫືຼ ຮƢບຖdາຍ ຈiານວນໜ່ຶງຮƢບ ຫືຼ ຫຼາຍຮƢບ 

ທ່ີບົƴງບອກເຖິງແບບອơດສາຫະກiາ ຢyາງຈະແຈeງ 

ເພ່ືອສະແດງໃຫeເຫັນລັກສະນະຮƢບຊົງຂອງແບບນ້ັນ. One or more drawings 

or photographs that clearly disclose the industrial design as 

needed to illustrate its appearance. 

Power of Attorney ໃບມອບສິດທ່ີບົƴງບອກຊ່ື ແລະ ທ່ີຢƢy ຂອງຜƢeຕາງໜeາຕົນ ຢƢy ສ ປປ ລາວ ໃນກໍລະນີ 

ທ່ີ ຍ່ືນຄiາຮeອງຂໍຜdານຜƢeຕາງໜeາ. If the applicant is represented, a 

power of attorney and the name and address of the 

applicant's representative in the Lao PDR. 
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REQUIRED DOCUMENTS 

Application Form ຄiາຮeອງຂໍຈົດທະບຽນແບບອơດສາຫະກiາ A request for registration of the 

industrial design. 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 17 30 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Certificate for the Registration of Trademark 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoST-IPD-20 31.12.2017 Intellectual Property Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

Registration to get the legal protection of their trademark under the Lao PDR law 
and in Lao PDR 

Who should complete 
this business 
formality? 

The owner of the 'trademark' that means the mark to use with goods or services 
as well as to distinguish between these goods or services and other goods or 
services and that owner intends to get the full protection over such trademark 
within Lao PDR 

The formality has 
online information? 

YES 

Link to online 
information 

www.most.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. Any individual, legal entity or organisation residing in a foreign country, 
who intends to apply for this Formality shall appoint an authorised 
representative in Lao PDR to carry out transactions relating to this 
Formality in Lao PDR  2. Application and any supporting documents may be 
filed in either Lao or English language; provided, however, that for any 
application filed in English, the applicant must within 90 days of such filing 
supply a Lao translation as certified to the authority again. 3. Where a 
trademark has been registered, the third party may request an objection 
or a cancellation of such registration within period of 5 years from the date 
of publication in the official gazette. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

300  
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Qualifications needed 
by the business to get 
the formality 

1. Trademark that will be registered shall have the following conditions: (i) the 
mark may be any sign, or any combination of signs, capable of distinguishing the 
goods or services of one undertaking from those of other undertakings; (ii) the 
mark is not identical to a previously registered mark, well-known mark, or 
geographical indication for the same goods or services; and (iii) the mark is not 
similar to a previously registered mark or well-known mark for the same, similar, 
or related goods and services, where the use of the later mark would tend to 
cause confusion as to the source of goods or services or create a false impression 
that they are connected or associated with another party; (iv) not being the 
prohibited mark as defined under Article 23 of the Law on Intellectual Property 2. 
Persons eligible to obtain protection for this Formality include: (i) a Lao citizen or 
resident in Lao PDR, or a legal entity or organisations established under the Lao 
PDR laws; (ii) an individual that is a national or resident of any country which is a 
member of the Paris Convention or other international agreement relating to the 
protection of industrial property and of which Lao PDR is also a member; (iii) an 
individual, legal entity or organisation with a real and effective industrial or 
commercial establishment in the territory of any member of the Paris Convention 
or of any other international agreement that relates to the protection of 
industrial property of which Lao PDR is also a member. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that such trademark is the prohibited trademark as defined under 
the law 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 120 

What is the process 
and conditions to 
renew the formality? 

Renewal can be done for another 10 years continuously; provided in order to 
maintain the term of protection, the patent owner shall pay annual fees 10 years 
in advance. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 300000.00 800000.00 20000.00 1120000.00 

Comments Reference: Comments from the Authority 
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RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 300000.00 800000.00 20000.00 1120000.00 

Comments Reference: Comments from the Authority 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Intellectual Property (Revised) 01/ສພຊ 20.12.2011 Part III Industrial Property  Chapter 1 
Industrial Property Requirements 
(Article 16)  Chapter 2 Industrial 
Property Ineligible for Protection 
(Article 23)  Chapter 3 Protection of 
Industrial Property (Article 26, 27, 
31, 37, 38 to 41)  Chapter 5 Terms of 
Protection of Patents (Article 51) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Receipt for Fee Payment ໃບຮັບເງິນຄdາທiານຽມ ແລະ ບໍລິການ Receipt for payment of fees. 

Abstract ບົດອະທິບາຍ ກdຽວກັບ ສິນຄeາ ທ່ີເຄ່ືອງໝາຍການຄeາຈະຖືກນiາໃຊe ຫືຼ ການບໍລິການ 

ທ່ີກdຽວຂeອງ. ຖeາວdາຄiາຮeອງຂໍ ຫາກກdຽວຂeອງກັບເຄ່ືອງໝາຍການຄeາລວມໝƢd ຫຼ ື

ເຄ່ືອວໝາຍຮັບຮອງນ້ັນ ຄiາຮeອງຂໍຕeອງບົƴງບອກເຄ່ືອງໝາຍດັƴງກdາວໄວeຢyາງຄັກແນd 

ແລະ ຕeອງປະກອບບົດອະທິບາຍ ກdຽວກັບ ການຈະນiາໃຊeເຄ່ືອງໝາຍນ້ັນ.  

Description of the goods to which the mark will be applied or 

the services in connection with which it will be used, if the 

application related to a collective mark or certification mark, 

the application shall so indicate and shall include a 

description of the way the mark is to be used. 

Drawings ຮƢບແຕeມ ຫືຼ ຮƢບຖdາຍ ຫືຼ ຕົວຢyາງເຄ່ືອງໝາຍທ່ີຈະແຈeງ. A clear drawing or 

other image or specimen of the mark. 

Power of Attorney ໃບມອບສິດ ທ່ີບົƴງບອກຊື່ ແລະ ທ່ີຢƢyຂອງຜƢeຕາງໜeາຕົນ ຢƢy ສປປ ລາວ ໃນກໍລະນີ 



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

345 
 

REQUIRED DOCUMENTS 

ທ່ີຍ່ືນຄiາຮeອງຂໍຜdານຜƢeຕາງໜeາ. If the applicant is represented, a 

power of attorney and the  name and address of applicant's 

representative in the Lao PDR. 

Application Form ຄiາຮeອງຂໍຈົດທະບຽນເຄ່ືອງໝາຍການຄeາ. A request for registration of 

the trademark. 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 2389 1334 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Certificate for the Registration of Layout-design of Integrated Circuits 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoST-IPD-21 27.09.2017 Intellectual Property Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

Registration to get the legal protection of their layout-design of the integrated 
circuits under the Lao PDR law and in Lao PDR 

Who should complete 
this business 
formality? 

The owner of the 'layout-design integrated circuits' that means a three-
dimensional disposition however expressed, of an integrated circuit at least one 
element of which is an active element and some or all of the interconnections of 
an integrated circuit or such a three dimensional disposition prepared for an 
integrated circuit intended for manufacture and that owner intends to get the full 
protection over such layout-design of integrated circuits within Lao PDR 

The formality has 
online information? 

YES 

Link to online 
information 

www.most.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. Any individual, legal entity or organisation residing in a foreign country, 
who intends to apply for this Formality shall appoint an authorised 
representative in Lao PDR to carry out transactions relating to this 
Formality in Lao PDR  2. Application and any supporting documents may be 
filed in either Lao or English language; provided, however, that for any 
application filed in English, the applicant must within 90 days of such filing 
supply a Lao translation as certified to the authority again. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

180  

Qualifications needed 1. A layout-design of integrated circuit shall be in original in the sense that it is 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

by the business to get 
the formality 

the result of it creators' own intellectual effort and is not commonplace among 
creators of layout-designs and manufacturers of integrated circuit at the time of 
its creation; 2. Persons eligible to obtain protection for this Formality include: (i) a 
Lao citizen or resident in Lao PDR, or a legal entity or organisations established 
under the Lao PDR laws; (ii) an individual that is a national or resident of any 
country which is a member of the Paris Convention or other international 
agreement relating to the protection of industrial property and of which Lao PDR 
is also a member; (iii) an individual, legal entity or organisation with a real and 
effective industrial or commercial establishment in the territory of any member 
of the Paris Convention or of any other international agreement that relates to 
the protection of industrial property of which Lao PDR is also a member. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the layout-design of integrated circuits or the applicant do not 
meet the defined qualifications. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 144 

What is the process 
and conditions to 
renew the formality? 

In order to maintain the term of protection, the owner shall pay annual fees in 
advance. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 0.00 300000.00 300000.00 

Comments Reference: Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 
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RENEWAL FEES 

YES 0.00 1120000.00 0.00 1120000.00 

Comments Reference: Presidential Edict No. 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Intellectual Property (Revised) 01/ສພຊ 20.12.2011 Part III Industrial Property  Chapter 1 
Industrial Property Requirements 
(Article 17)  Chapter 3 Protection of 
Industrial Property (Article 26, 27, 
31, 37, 38 to 41)  Chapter 5 Terms of 
Protection of Patents (Article 52) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Receipt for Fee Payment ໃບຮັບເງິນຄdາທiານຽມ  Receipt for the payment of fees. 

Other Related Documents ບົດອະທິບາຍ ກdຽວກັບ ໜeາທີ່ທາງດeານອເີລັກໂຕຣນິກ ທ່ີວົງຈອນລວມທiາງານ ຫຼ ື

ຈơດປະສົງ ເພ່ືອເຮັດໃຫeວົງຈອນລວມທiາງານ ຖeາຫາກວົງຈອນລວມ 

ໄດeຖື່ກນiາໄປຫາຜົນປະໂຫຍກໃນທາງການຄeາແລeວ.  If the integrated 

circuit has been commercially exploited, a description of the 

electronic function that the integrated circuit perform or is 

intended ti perform. 

Drawings ແຜນວາດ ຂອງແບບຜັງວົງຈອນລວມ ເພ່ືອສາມາດຈiາແນກແບບຜັງ.  Drawing 

of the layout-design integrate circuit sufficient to identify the 

layout-design. 

Abstract ບົດອະທິບາຍ ກdຽວກັບ ການນiາໃຊeໃນທາງການຄeາເທ່ືອທiາອິດ ຂອງແບບຜັງ ຫືຼ 

ວົງຈອນລວງທ່ີເຊື່ອມຕໍƼເຂ້ົາກັນ.  Description of the first commercial 

use of the layout-design or integrated circuit in which it is 

embodied. 

Power of Attorney ໃບມອບສິດ ທ່ີບົƴງບອກຊື ່ແລະ ທ່ີຢƢyຂອງຜƢeຕາງໜeາຕົນ ຢƢy ສປປ ລາວ ໃນກໍລະນີ 

ທ່ີຍ່ືນຄiາຮeອງຂໍຜdານຜƢeຕາງໜeາ. If the applicant is represented, a 

power of attorney and the  name and address of applicant's 
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REQUIRED DOCUMENTS 

representative in the Lao PDR. 

Application Form ຄiາຮeອງຂໍຈົດທະບຽນແບບຜັງວົງຈອນລວມ.  A request for registration 

of layout -design of integrated circuit.. 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Permit to Print the Publications 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoICT-PD-13 16.11.2017 Publication Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

J - Information and communication 

Purpose for enforcing 
the business formality 

To mitigate the risk of distributing the publications that may violate the laws / 
regulations or public security / culture norm, therefore, it is necessary to manage, 
monitor and collect the statistics. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to print the manuscript and produce a 
books, electronic publications or other types of publications. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

Any printing house, both public and private, in Lao PDR is prohibited to 
print or publish any books or publications that do not get this Formality. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15  

Qualifications needed 
by the business to get 
the formality 

All the manuscripts for the printing shall be submitted to the licensed Publishing 
House to review and verify first. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 
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RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 25000.00 10000.00 35000.00 

Comments Presidential Edict 03, Article 51.  The fees shall be collected for each printing and 
the issuance of each Formality. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Publication 05/ສພຊ 09.12.2008 Chapter 2 Printing Article 15 to 
Article 19 

Notice on the Registration of 
Publication Printing, Importation-
Exportation, Distributions and 
Advertisement in Lao PDR 

091/ພຈ/04 30.03.2004  

Instruction on Publishing, 
Importation-Exportation, Restricted 

1085/ຫກ 08.12.2005 Chapter I Printing the Books - 
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LEGAL FRAMEWORK 

Importation-Exportation and 
Distribution of Books and Publications 
in Lao PDR 

ຖວ Publications 

Instruction on the Permission to Print 
Books and Publications in Lao PDR 

729/ຖວ 14.12.2009  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Original of the book or publication to 
be printed 

- ປƫƯມ ຫຼ ືສ່ິງພິມ ທ່ີຈະພິມ 1 ສະບັບ. - ຕeອງໄດeຜdານ ບ.ກ ຫືຼ ສiານັກພິມໃດໜ່ຶງ. 

- ຈດັມາແກັດ (ຕ້ົນສະບັບ) ຢyາງສົມບƢນແບບຄື: ໜeາປƭກ, ຫັຼງປƭກ, ປƭກສiາຮອງ, 

ສາລະບານ, ຄiາເຫັນຂອງສiານັກພິມ ຫືຼ ບ.ກ ແລະ ຄiາເຫັນຂອງຜƢeແຕdງ, 

ຂໍƽມƢນອeາງອີງ ແລະ ອ່ືນໆ ທ່ີຈiາເປƬນ. 

Certificate of Annual Tax Payment  

Certificate for the Issuance of the Tax 
Identification Number 

 

Certificate for Enterprise Registration 
of Company Limited 

 

Copy of Passport of the Managing 
Director 

 

Copy of ID card or Family book of 
Managing Director 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 0 3 

2016 0 1 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບຄiາຮeອງ 

ຂໍອະນơຍາດຂ້ຶນທະບຽນພິມຈiາໜdາຍປƫƯມ ແລະ 

ສ່ິງພິມ 

Application form 59b66b2dd9ec8.pdf 

ໃບທະບຽນພິມຈiາໜdາຍ Example of resolution 59b67ab24705c.pdf 

ຄiາຮeອງຂໍອະນơຍາດພິມ Application form 59b690409929b.pdf 
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LIST OF ATTACHED DOCUMENTS 

ໃບອະນơຍາດພິມ Example of resolution 59b6905a2e46b.pdf 

 

REGISTRATION DATA 

Name of formality Certificate of Fuel Truck Inspection 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoST-SMD-22 02.01.2018 Standardization and Measurement Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

D - Electricity, gas, steam and air conditioning supply 

Purpose for enforcing 
the business formality 

To protect the rights and benefits of the fuel business operator and the end-users 
in the general public through the assurance of the accuracy of the fuel quantity 
contained in the fuel truck. 

Who should complete 
this business 
formality? 

Any person or legal entity that operates the business relating to fuel truck that 
means the truck used to transport fuel to the fuel manufacturer, distributor and 
fuel stations. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10 Relevant laws do not define the review period but the authority 
informed that the normal review period will not exceed 10 working 
days. 

Qualifications needed 
by the business to get 
the formality 

The fuel truck shall be designed specifically for the fuel transportation and shall 
pass the inspection of technical specifications from the fuel company or relevant 
authorities. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case the fuel tank truck does not meet the set standards as a result of 
actual inspection. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 24 

What is the process 
and conditions to 
renew the formality? 

This Formality will be issued once without the validity period; however, the 
inspection of the fuel truck shall be undertaken by the authority every two years. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 3500000.00 30000.00 5000.00 3535000.00 

Comments Reference: Presidential Edict 03/PR date: 26.12.2012  The Volume tank of Fuel 
truck                      Rate/LAK/Tank /Year Less than 7,000 L                                                   
800,000  7,000 - 9,000 L                                                        950,000 9,000 - 12,000 L                                                      
1,200,000 12,000-16,000 L                                                      1,400,000 16,000-
24,000 L                                                     1,900,000 24,000-30,000 L                                                      
2,300,000 30,000-35,000 L                                                      2,600,000 35,000-
40,000 L                                                      3,000,000 Over than 40,000 L                                   
3,500,000 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 3500000.00 30000.00 5000.00 3535000.00 

Comments Reference: Presidential Edict 03/PR date: 26.12.2012  The Volume tank of Fuel 
truck                      Rate/LAK/Tank /Year Less than 7,000 L                                                   
800,000  7,000 - 9,000 L                                                        950,000 9,000 - 12,000 L                                             
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RENEWAL FEES 

1,200,000 12,000-16,000 L                                                      1,400,000 16,000-
24,000 L                                                     1,900,000 24,000-30,000 L                                                      
2,300,000 30,000-35,000 L                                                      2,600,000 35,000-
40,000 L                                                      3,000,000 Over than 40,000 L                                   
3,500,000 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Measurement (Revised) 36/ສພຊ 13.12.2013 Chapter 3 Tools and Measuring 
Equipment. Article 21 (revive) 
Registration Tools and Measuring 
Equipment 

Order on the Management of Fuel 
Trucks in Lao PDR 

1397/ກວຕ 27.12.2016 Articles: 1,2,4,12,13,14,19 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for Enterprise Registration 
of Company Limited 

ທະບຽນວິສາຫະກິດ 

ທ່ີສະແດງຈơດປະສົງບໍລິສັດດiາເນີນກິດຈະການຈiາໜdາຍນiǌາມັນເຊ້ືອໄຟ 

Request Letter  

Vehicle registration document  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 566 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Establish Slaughter House 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoAF-LFD-13 17.11.2017 Livestock and Fishery Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

A - Agriculture, forestry and fishing 

Purpose for enforcing 
the business formality 

Animal slaughtering and inspection of sanitation of the animal product shall 
ensure the safety of human and animal safety and environment protection so it is 
necessary to get an operating license for the establishment of slaughter house. 

Who should complete 
this business 
formality? 

Any person, family or legal entity that intends to establish slaughter house (a 
place that use the methodology to kill the animal without tormenting the animal) 
and small slaughter place (place that kill 1 to 4 cows, buffalos or pig at a time; 1 to 
8 sheep or goats at a time; and less than 50 chicken) 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

Ministry of Agriculture and Forestry shall issue the Formality for the 
medium and big-sized slaughter house and Provincial Department of 
Agriculture and Forestry shall issue the Formality for the small slaughter 
house. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15 Relevant laws do not define the review period but the authority 
informed that the normal review period do not exceed 15 working 
days. 

Qualifications needed 
by the business to get 
the formality 

1. Slaughter and animal hygiene product shall be undertaken pursuant to the 
Standard as endorsed by the Government and shall ensure the compliance with 
standards, conditions or guideline of OIE; 2. Once the construction completed for 
50-80%, the authority shall inspect the site to give recommendations and once 
the construction completed 100% and before the issuance of the Formality, the 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

site inspection shall be undertaken to test-run and commission the operation. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

The applicant does not have the required qualification or does not meet the 
required conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

1 month before the expiration of this Formality, this Formality shall be renewed 
by the submission of the (i) the request letter to renew the Formality; (ii) health 
certificate not more than 3 months; (iii) current address certificate; (iv) 3x4 
photograph taken not more than 1 year 3 copies; and (v) inspection report 
undertaken by the veterinary authority. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 0.00 0.00 0.00 

Comments The applicable fees have not been defined in any legal act. The authority is in the 
process of proposing the applicable fees to be included in the revised 
Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 0.00 0.00 0.00 

Comments The applicable fees have not been defined in any legal act. The authority is in 
the process of proposing the applicable fees to be included in the revised 
Presidential Edict No. 03/PR 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Order on Slaughter and Animal 
Products Inspection 

0870/ກປ 18.03.2011 Chapter 3 Establishment of Slaughter 
House Article 14-15 

Law on Livestock and Veterinary 
(Revised) 

08/ສພຊ 11.11.2016 article 69-70 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Construction Layout ແຜນຜັງເຕັກນິກດeານການກໍƼສeາງ 

Location Map of the Enterprise  

Certificate to approve the 
Environmental and Social Impact 
Assessment 

 

Feasibility Study ບົດສະເໜີໂຄງການ, ບົດວິພາກເສດຖະກິດ 

Copy of ID / family registry / passport 
of Investor 

ຖeາເປƬນບơກຄົນ ໃຫeມີບັດປະຈiາຕົວ ຫືຼ ສiາມະໂນຄົວ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Certificate of approving the Technical Feasibility Plan for Agriculture 
Production 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoAF-DoA-7 30.12.2017 Department of Agriculture 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

A - Agriculture, forestry and fishing 

Purpose for enforcing 
the business formality 

To ensure the compliance and quality of the technical feasibility plan; to be the 
reference for the monitoring of the business operator's performance and be the 
reference for the application for the License to Operate Agriculture and Forestry 
Business. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate agriculture production business 
both in the case of land lease or concession; or the contract farming. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

1. This Formality is pre-requisite for the issuance of the License to conduct 
Agriculture and Forestry Business; 2. The Department will issue this 
Formality for the enterprise that received the investment license or 
Enterprise Registration Certificate from the central government; while the 
Provincial Division will issue this Formality for the enterprise that received 
the investment license or Enterprise Registration Certificate from the 
provincial government. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10  

Qualifications needed 1. The Technical Feasibility plan shall be prepared in strict compliance with 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

by the business to get 
the formality 

Section II, Article 5 of this Recommendation (No. 1393 /KPF); 2. The area shall be 
inspected and the plan shall be consulted and passed in the technical 
consultation with the relevant authorities. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the feasibility plan do not comply with the required 
conditions or standards or the plant that will be produced are prohibited. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

1. Having report on the implementation of the project. 2. Having detailed plans 
for implementation next year. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 150000.00 0.00 150000.00 

Comments Reference for Certificate Fee: Department Guideline No. 1393/DOA 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Guidelines on the Management of 
the Agriculture Business 

1393/ກປຝ 07.07.2017 Chapter III Certificate of the 
Technical Plan for Agriculture 
Production (Article 6 to 8) 

Law on Agriculture 01/98/ສພຊ 10.10.1998 Chapter II: Article 8-Article 
9:Farming Produce and type of 
Agricultural 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for Enterprise Registration 
of Company Limited 

 

Feasibility Study ບົດວິພາກເສດຖະກິດ-ເຕັກນິກການປƢກພືດເປƬນສິນຄeາ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 2 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Template for the Formality Example of resolution certificate-on-technical-farmi... 
59c33723a9232.pdf 
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REGISTRATION DATA 

Name of formality Registration of Boat 

Type of formality Registration 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPWT-IWTD-13 17.11.2017 Inland Waterways Transport Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

H - Transportation and storage, All sectors 

Purpose for enforcing 
the business formality 

In order to get the evidence of the ownership rights for the use of the boat and to 
certify the nationality of the boat as Lao. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to register their ownership over the boat 
that means any water vehicles in any form that run by engine or human rowing or 
other means and used for any specific purposes 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. Inland Transportation Department will register: (i) international 
transportation boat in any size; (ii) passenger boat with the capacity of 
more than 100 persons, goods transportation boat with the capacity of 
more than 300 tons, restaurant floating boat with the capacity of more 
than 100 persons, and big natural resources excavating and construction 
boat; 2. Provincial Department of Public Works and Transportation will 
register: passenger boat with the capacity of more than 15-100 persons, 
goods transportation boat with the capacity of more than 15-300 tons, 
international ferry, big-truck transportation ferry, restaurant floating boat 
with the capacity of more than 50-100 persons, other size of natural 
resources excavating and construction boat and sports boat with the 
capacity of more than 5 power houses; 3. District Office of Public Works 
and Transportation will register passenger boat with the capacity of more 
than 5 persons but less than 15 persons, goods transportation boat with 
the capacity of 500 kg or 0.5 tons but less than 15 tons, motorcycle 
transporting ferry, restaurant floating boat with the capacity of less than 
50 persons and fishery boat. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

17 1. Department will review the application package and give a 
response within 7 working days 2. If the application package is 
complete, the Department will inspect the boat and if everything is 
correct, the Department will enter such registry in the registration 
book and issue the boat registration within 10 working days after 
such inspection. 

Qualifications needed 
by the business to get 
the formality 

The applicant shall be the rightful owner of the boat with a clear ownership 
certificate 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant is not the rightful owner or in case that it 
appears that the boat as inspected does not match the details contained in the 
application form. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 50000.00 250000.00 0.00 300000.00 

Comments Reference: Presidential Edit 003/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 
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RENEWAL FEES 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Onder on Regulation relating to Boat 
Registration 

00177/ຍທຂ 04.01.2013 Chapter 2 Boat Registration (Article 
6 to 11) Chapter 4 Management and 
Monitoring (Article 21 to 24) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate of the Boat Ownership  

Certificate to Cancel the Boat 
Registration that is undertaken 
abroad 

 

Customs Clearance for the Imported 
Boat 

 

Boat Importation / Shipping and 
Invoice Documents 

 

Certificate of the Boat Technical 
Safety 

ໃບຢƬƯງຍືນກວດກາເຕັກນິກເຮືອ ແລະ ໃບຢƬƯງຍືນຄວາມປອດໄພທາງດeານເຕັກນິກ 

ແລະ ສ່ິງແວດລeອມຂອງເຮືອ 

Photo of Boat (in right side, full, size 
10x15 cm) 

 

Copy of ID card or Family book of 
Managing Director 

ສiາເນົາບັດປະຈiາຕົວພົນລະເມືອງລາວ,ຊາວຕdາງດeາວ ຫລື 

ໜັງສືຜdານແດນສiາຫລັບຄົນຕdາງປະເທດ,ສiາເນົາໃບທະບຽນວິສາຫະກິດ 

ສiາຫລັບນິຕິບơກຄົນ 

Address Certification  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 4 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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LIST OF ATTACHED DOCUMENTS 

Boat Registration Application form boat-registration09122017 
59b75f8d38d47.pdf 

ໃບທະບຽນເຮືອ Example of resolution 59c866cbd98a3.pdf 
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REGISTRATION DATA 

Name of formality Permit to Produce a Movie 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoICT-MD-25 30.12.2017 Department of Cinema 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

R - Arts, entertainment and recreation 

Purpose for enforcing 
the business formality 

In order to ensure the content of the movie to be appropriate so that the movie 
can contribute in the protection and conservation of national heritage. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to produce a movie that means the 
compilation of art and entertainment media that composing motion and sound 
and recorded in the media for public display via various type of technical device. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15 Relevant laws do not define the review period but the authority 
informed that the normal review period will not exceed 15 working 
days. 

Qualifications needed 
by the business to get 
the formality 

1. The content of the movie shall be reviewed in order to ensure that it will not 
violate the requirements or conditions prescribed under the law. 2. In case the 
movie have the content directly relating to Lao PDR, the content shall be 
reviewed by the Lao Embassy of the origin country before the movie can be 
produced. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny because the inappropriate content of the filming and impact on the national 
traditional or Law. 
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RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 2500000.00 0.00 2500000.00 

Comments Reference: Presidential Edit 003/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Decree on Movie 246/ລບ 23.07.2014 Article 12. Movie Production 

 

REQUIRED DOCUMENTS 

Document Name Comment 

List of Equipment - ແຈeງອơປະກອນທີ່ຈະນiາເຂ້ົາມາຖdາຍທiາ - List the equipment using in 

filming 
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REQUIRED DOCUMENTS 

Request Letter -ໜັງສືສະເໜີຂໍອະນơຍາດຖdາຍທiາຮƢບເງົາ  (ຕິດຄັດມານiາໜັງສືສະເໜີ 

ປະກອບມີເອກະສານກiານົດເວລາ ແລະ ສະຖານທ່ີຖdາຍທiາໃຫeລະອຽດຊັກເຈນ). - 

Propose letter to film the cinema (The details of schedule 

and location of proposed filming must be attached). 

Copy of Passport  

List of Employees ລາຍຊ່ືທີມງານ (ຜƢeກiາກັບ, ວິຊາການທ່ີເຮັດວຽກໃຫeຈະແຈeງ ແລະ 

ອດັສiາເນົາໜັງສືເດີນທາງຕິດຄັດມາພeອມ) 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 10 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Certificate for the Registration of Geographical Indication 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoST-IPD-23 02.10.2017 Intellectual Property Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

To certify that such products was originated in the territorial or area of Lao PDR  
in order to leverage the value of their geographically unique products and inform 
/ attract consumers 

Who should complete 
this business 
formality? 

The owner of the products or services that intends to get the certificate and 
protection under the Lao PDR laws that their products or services are originated 
from within the territory of Lao PDR 

The formality has 
online information? 

YES 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. Any individual, legal entity or organisation residing in a foreign country, 
who intends to apply for this Formality shall appoint an authorised 
representative in Lao PDR to carry out transactions relating to this 
Formality in Lao PDR 2. Application and any supporting documents may be 
filed in either Lao or English language; provided, however, that for any 
application filed in English, the applicant must within 90 days of such filing 
supply a Lao translation as certified to the authority again. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

60  

Qualifications needed 
by the business to get 
the formality 

1. Geographic indication that can be registered shall give a distinctive 
characteristics to that specific products that are different fro other products and 
such distinctive characteristic is originated by the unique natural factors in that 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

territory or by the human factor (i.e. specific skills or experiences in that locality); 
2. Persons eligible to obtain protection for this Formality include: (i) a Lao citizen 
or resident in Lao PDR, or a legal entity or organisations established under the Lao 
PDR laws; (ii) an individual that is a national or resident of any country which is a 
member of the Paris Convention or other international agreement relating to the 
protection of industrial property and of which Lao PDR is also a member; (iii) an 
individual, legal entity or organisation with a real and effective industrial or 
commercial establishment in the territory of any member of the Paris Convention 
or of any other international agreement that relates to the protection of 
industrial property of which Lao PDR is also a member. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the application fails to meet the required qualification or if such 
geographic indication is prohibited from being registered under the Law (i.e. such 
geographic indication may cause any misleading or confusion with other products 
origin). 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference: Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 
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RENEWAL FEES 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Intellectual Property (Revised) 01/ສພຊ 20.12.2011 Part III Industrial Property  Chapter 1 
Industrial Property Requirements 
(Article 18)  Chapter 2 Industrial 
Property Ineligible for Protection 
(Article 25)  Chapter 3 Protection of 
Industrial Property (Article 26, 27, 
31, 37, 38 to 41)  Chapter 5 Terms of 
Protection of Patents (Article 53) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Receipt for Fee Payment ໃບຮັບເງິນຄdາທiານຽມ.  Receipt for payment of fees. 

Evidence that the geographical 
indication is protected in its country 
of origin. 

ຫັຼກຖານຢƬƯງຢƫນການປƭກປzອງແຫຼdງກiາເນີດ ຢƢyໃນປະເທດຕ້ົນກiາເນີດ 

ໃນກໍລະນີທ່ີຄiາຮeອງຂໍຈົດທະບຽນນ້ັນ ໄດeອີງໃສdການປƭກປzອງຢƢyຕdາງປະເທດ.  

Where the geographical application is based on protection in 

a foreign country, evidence that the geographical indication 

is protected in its country of origin. 

Other Related Documents ບົດລາຍງານ ກdຽວກັບ ຈơດເດັƴນຂອງແຫຼdງກiາເນີດ 

ຊຶ່ງຜƢeຮeອງຂໍສະເໜີໃຫeເປƬນແຫຼdງກiາເນີດ ແລະ ຫັຼກຖານ 

ເພ່ືອສະໜັບສະໜƢນບົດລາຍງານນ້ັນ.  Statement of the basis on which 

the proposed geographical indication is claimed to be a 

geographical indication, and evidence in support of such 

statement. 

Additional information, if available ສິນຄeາ ທ່ີກdຽວກັບແຫຼdງກiາເນີດ ແລະ ວິທີການກວດກາທ່ີຈະນiາມາໃຊe.  Goods 

to which the proposed geographical indication applies and 

applicable methods of control. 

Abstract ບົດລາຍງານ ກdຽວກັບຂົງເຂບພƢມສາດ ທ່ີຈະນiາໃຊeເປƬນແຫຼdງກiາເນີດ.  

Statement of the geographical region to which the proposed 
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REQUIRED DOCUMENTS 

geographical indication of control. 

Drawings ຮƢບຂອງແຫຼdງກiາເນີດທ່ີຈະແຈeງ.  A clear image of the geographical 

indication. 

Power of Attorney ໃບມອບສິດ ທ່ີບົƴງບອກຊື ່ແລະ ທ່ີຢƢy ຂອງຜƢeຕາງໜeາຕົາ ຢƢy ສ ປປ ລາວ ໃນກໍລະນີ 

ທ່ີຍ່ືນຄiາຮeອງຂໍຜƢeຜdານຜƢeຕາງໜeາ  If the applicant is represented, a 

power of attorney and the name and address of applicant's 

representative in the Lao PDR. 

Application Form ຄiາຮeອງຂໍຈົດທະບຽນແຫຼdງກiາເນີດ  A request for registration of the 

geographical indication. 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017   

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Registration of New Plant Variety 

Type of formality Registration 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoST-IPD-24 27.09.2017 Intellectual Property Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

A - Agriculture, forestry and fishing 

Purpose for enforcing 
the business formality 

Registration to get the legal protection of their new plant variety under the Lao 
PDR law and in Lao PDR 

Who should complete 
this business 
formality? 

The breeder of new plant variety that intends to get the legal protection for their 
rights under Lao PDR laws within Lao PDR. 

The formality has 
online information? 

YES 

Link to online 
information 

www.most.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. One application can only apply for one plant variety 2. Any individual, 
legal entity or organisation residing in a foreign country, who intends to 
apply for this Formality shall appoint an authorised representative in Lao 
PDR to carry out transactions relating to this Formality in Lao PDR  3. 
Application and any supporting documents may be filed in either Lao or 
English language; provided, however, that for any application filed in 
English, the applicant must within 90 days of such filing supply a Lao 
translation as certified to the authority again. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

90  

Qualifications needed 
by the business to get 
the formality 

A new plant variety shall be: 1. novel - not been sold or otherwise disposed of to 
others more than 1 year before the date of filing of the national application; 2. 
distinctive from any other variety whose existence is a matter of common 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

knowledge at the time of the filing of the applications; 3. uniform in its relevant 
characteristics; and 4. stable - remain unchanged after repeated propagation. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case the new plant variety or the applicant do not meet the required 
qualifications or conditions under the Lao PDR laws. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 300 

What is the process 
and conditions to 
renew the formality? 

For trees and vines, a fixed period of 25 years and for other varieties of plants, 20 
years. In order to maintain the term of protection, the owner shall pay annual 
fees in advance. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 700000.00 0.00 700000.00 

Comments Reference: Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 9500000.00 0.00 9500000.00 

Comments Reference: Presidential Edict No. 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 
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LEGAL FRAMEWORK 

Law on Intellectual Property (Revised) 01/ສພຊ 20.12.2011 Part IV New Plant Variety (Article 67 
to 77) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Receipt for Fee Payment ໃບຮັບເງິນຄdາທiານຽມ ແລະ ຄdາບໍລິການ.  Receipt for payment of the 

applicable fee. 

Statement of distinctiveness, 
uniformity and stability 

ໃບຢƬƯງຢƫນບdອນທ່ີສາມາດຊອກຫາຂໍƽມƢນທ່ີຈiາເປƬນ ໃນການກiານົດເງ່ືອນໄຂ 

ຂອງຄວາມແຕກຕdາງ, ຄວາມສະໝiǋາສະເໝີ ແລະ ຄວາມຄົງຕົວ.  Where 

available, such data ads required to determine whether the 

requirements of distinctiveness, uniformity, and stability have 

been met. 

Sampling of product ຕົວຢyາງສdວນຂະຫຍາຍພັນພືດ ຫືຼ ໜັງສືຢƬƯງຢƫນ ກdຽວກັບສdວນຂະຫຍາຍພັນພືດ.  

A viable sample of the propagating material of the new 

variety or statement related to propagating material. 

Abstract ບົດອະທິບາຍ ຄơນລັກສະນະຂອງພັນພືດ ກdຽວກັບ ຄວາມແຕກຕdາງ, 

ຄວາມສະໜiǋາສະເໝີ ແລະ ຄວາມຄົງຕົວ ແລະ ອະທິບາຍກdຽວກບັ 

ການຈດັລiາດັບແນວພັນ ແລະ ຂ້ັນຕອນການເພາະປƢກ.  Description of the 

variety setting forth its distinctiveness, uniformity, and 

stability and a description of the genealogy and breeding 

procedure. 

Request Letter ໃບສະເໜີການກiານົດຊື່ໃໝd.  Proposed new denomination. 

Power of Attorney ໃບມອບສິດ ແລະ ຊື່ ແບະ ທ່ີຢƢy ຂອງຕົວແທນ ຖeາຫາກເປƬນຕົວແທນ.  If 

represented, a power of attorney and the name and address 

of the representative. 

A statement ຊື່ນັກປະສົມພັນພືດ, ຖeາຜƢeຮeອງຂໍບໍƼແມdນນັກປະສົມພັນພືດ 

ຕeອງມີໜັງສືຢƬƯງຢƫນຄວາມເປƬນເຈ້ົາຂອງ.  Name of the breeder, and if 

applicant is not the breeder, a statement of the basis of 

applicant's ownership. 

Application Form ຄiາຮeອງຂໍສິດຕໍƼພັນພືດໃມdທ່ີໄດeມາຈາກການປະສົມພັນ  Request for plant 
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REQUIRED DOCUMENTS 

breeder's right. 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Notification of Copyright 

Type of formality Other 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoST-IPD-25 27.09.2017 Intellectual Property Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

Notify in order to create an evidence and reference for the copyright owner in 
particular in the case of dispute or infringement. 

Who should complete 
this business 
formality? 

The copyright owner who intends to get a certificate of their rights over their 
production in the literary, scientific and artistic domain under Lao PDR laws. 

The formality has 
online information? 

YES 

Link to online 
information 

www.most.gov.la1 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

Copyright are the rights which arise immediately when the work is created 
without registration requirement but can be voluntarily notify to the 
Department. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15  

Qualifications needed 
by the business to get 
the formality 

1. It shall be the product of the composer that create a product and such work 
shall be created in a tangible medium 2. Persons eligible for protection are: the 
authorship, the performer, producers of phonograms who take the first fixation 
of the sounds and broadcasters that initiated and made the broadcast 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the work cannot be copyrighted or the applicant do not meet 
the required qualification or conditions defined. 
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RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 20000.00 0.00 5000.00 25000.00 

Comments Reference: Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Intellectual Property (Revised) 01/ສພຊ 20.12.2011 Part V Copyright and Related Rights 
Chapter 1 Protection of Copyright 
(Article 88) Chapter 3 Notification of 
Copyright or Related Rights (Article 
93 and 94) Chapter 6 Term of 
Protection of Copyright and Related 
Rights (Article 109) 
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REQUIRED DOCUMENTS 

Document Name Comment 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 20 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Permit to Commence the Hydropower Project Construction 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoEM-EMD-9 10.10.2017 Energy Management Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

D - Electricity, gas, steam and air conditioning supply 

Purpose for enforcing 
the business formality 

To approve and certify that the construction of the hydropower plant will comply 
with the technical standards in order to prevent any risk or hazard to human or 
objects and in order to prevent environmental impacts and the general power 
supply. 

Who should complete 
this business 
formality? 

Any entity, either private or public, who is authorised to operate the power 
business and intends to construct the hydropower project in Lao PDR. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

After obtaining this Formality and before the actual construction of any 
part of the hydropower project, the Department shall be notified. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30 Relevant laws do not define the review period but the authority 
informed that the normal review period do not exceed 30 working 
days upon submission of a complete set of documents. 

Qualifications needed 
by the business to get 
the formality 

1. The construction design shall comply strictly with Part 2: Hydropower Civil 
Engineering Facilities as prescribed under the Lao Electric Power Technical 
Standard 2. The Department will monitor and inspect the equipment and 
electrical supplies to ensure a full compliance before the commencement of any 
construction. 

Is there any reason for 
the authority to deny 

Deny in case that the construction design does not meet the defined standards or 
qualifications. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the issuing of the 
formality? 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 10000000.00 0.00 0.00 10000000.00 

Comments Reference: Presidential Edict No. 03/PR The service fees shall be collected 
pursuant to the size of the hydropower project as follows: 1. small-sized project 
- 4,000,000 LAK 2. medium-sized project - 6,000,000 LAK 3. large-sized project - 
10,000,000 LAK 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Approval and 
Declaration of the Lao Electric Power 

052/ອທ. 12.02.2004 Article 3 Conformity to the Technical 
Standards Article 5 Examination and 
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LEGAL FRAMEWORK 

Technical Standards Inspection - 1 (1) 

Law on  Electricity (Revised) 03/ສພຊ 20.12.2011 Article 13 Construction Design 
Article 14 Electricity Construction 
and Installation Article 21 Electric 
Equipment and Appliance 
Installation Article 22 Establishment 
and Compliance with the Electric 
Power Technical Standards Article 23 
Adjustment to ensure the 
Compliance with the Electric Power 
Technical Standards 

 

REQUIRED DOCUMENTS 

Document Name Comment 

License to Invest in Concession 
Business 

 

Feasibility Study  

Construction Layout  

License to Operate Electricity 
Enterprise 

 

Certificate for the approval of the 
Feasibility Study of the Power Project 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Extracted Lao Electric Power Technical 
Standards 

Department Guideline 59bf37a6350f6.pdf 

Draft TOR for Hydropower Project 
Construction 

Department Guideline tor 59bf766b7d36d.pdf 
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REGISTRATION DATA 

Name of formality Permit for first Water Impoundment of the Hydropower Project 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoEM-EMD-10 10.10.2017 Energy Management Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

D - Electricity, gas, steam and air conditioning supply 

Purpose for enforcing 
the business formality 

First Impoundment would normally be the riskiest time for the construction cycle 
of the hydropower project, in particular on the surrounding environment and 
society so it is necessary for the Department to inspect before the actual 
impoundment to avoid the irreversible damages. 

Who should complete 
this business 
formality? 

Any licensed energy operator who intends to start their first impoundment for 
their hydropower project. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30 Relevant laws do not define the review period but the authority 
informed that the normal review period does not exceed 30 working 
days upon submission of all the complete documents. 

Qualifications needed 
by the business to get 
the formality 

1. All the engineering construction of the hydropower project shall be inspected 
to ensure the compliance with the Lao Electric Power Technical Standard and 
compliance with the construction design as approved by the Department before 
the construction.  2. For dams categorised as 'high risk' in the LEPTS, the report 
on dam management system, discharge procedure and measures to mitigate 
danger to downstream areas in case of flood situations shall be made and 
submitted. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the engineering construction does not meet the required 
standards and it will pose imminent impacts to environment or society from such 
impoundment 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Approval and 
Declaration of the Lao Electric Power 

052/ອທ. 12.02.2004 Article 3 Conformity to the Technical 
Standards  Article 5 Examination and 
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LEGAL FRAMEWORK 

Technical Standards Inspection - 1 (3) Article 7 Obligation 
to Report - 1 (2) 

Law on  Electricity (Revised) 03/ສພຊ 20.12.2011 Article 13 Construction Design  
Article 14 Electricity Construction 
and Installation  Article 21 Electric 
Equipment and Appliance 
Installation  Article 22 Establishment 
and Compliance with the Electric 
Power Technical Standards  Article 
23 Adjustment to ensure the 
Compliance with the Electric Power 
Technical Standards 

 

REQUIRED DOCUMENTS 

Document Name Comment 

License to Invest in Concession 
Business 

 

Water Impoundment Plan and 
Schedule 

 

Certificate for the approval of the 
Feasibility Study of the Power Project 

 

License to Operate Electricity 
Enterprise 

 

Permit to Commence the Hydropower 
Project Construction 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Extracted Lao Electric Power Technical 
Standards 

Department Guideline 59bf4ad9696ef.pdf 
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REGISTRATION DATA 

Name of formality License to Establish the Pre-School Education Institution 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoES-PSED-2 06.12.2017 Pre-School Education Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

P - Education 

Purpose for enforcing 
the business formality 

Since the pre-school education institution is the place that takes care, nurture and 
educate kids and it one of the key institutions that implements the National 
Education Strategy, it is necessary to issue this formality in order to ensure the 
quality, efficiency and unity as well as the standardisation of those institutions. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to establish the 'Pre-school Education 
Institution' that include: 1. nursery (nurturing kids from 3 month-old to 3 year-
old) 2. kindergarten (educating kids from 3 to 5 year-old) and 3. Pre-primary 
school (preparing the kids more than 5 years old for the education at the primary 
school level). 

The formality has 
online information? 

YES 

Link to online 
information 

http://www.moes.edu.la/moes/index.php/2016-06-29-07-17-20 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. Department of Kindergarten and Primary School shall determine the 
application for the Pre-School education institution that is foreign-owned 
and adopt the international curriculum before submission for the Minister 
to approve; 2. District Office of Education and Spots will consider the 
application for the private-invested pre-school education institution before 
submission to the Head of District approval. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

14 Relevant laws do not define the review period but the authority 
informed that the normal review period do not exceed 14 working 
days after the successful site inspection. 

Qualifications needed I. Conditions relating to students – nursery (shall have more than 16 students), 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

by the business to get 
the formality 

kindergarten (shall have more than 50 students), pre-primary school (shall have 
more than 20 students; and playing group (shall have more than 10 students) II. 
Conditions relating to teachers – teacher shall have Education Diploma or passed 
the nursery and kindergarten training course and shall have teachers in sufficient 
amount comparing with the number of students. III. Conditions relating to 
location – shall have suitable and convenient location situated at the center of 
the community, free from any nuisance and away from the risky areas; provide 
that the pre-primary school shall be situated within the area of the primary 
school and the playing group shall be situated in the village where the primary 
school is situated. IV. Conditions relating to structure and buildings – shall (i) have 
convenient and well-equipped facilities; (ii) having the total area of 15 to 20 
square meters per student for the nursery and having the total area of 25 to 35 
square meters per student for the primary school; (iii) having the name of 
institution that meet the required specification; (iv) having a good and safe 
location and have sufficient playground; (v) having the classroom with the 
minimum size of 7 x 8 meters per room. V. It shall have the Lao shareholder that 
holds minimum of 30% of registered capital and have the number of shareholders 
that equal 50% of the total number of shareholders. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant cannot meet the required conditions or 
qualifications as defined under the law and Regulation of Pre-school education 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 36 

What is the process 
and conditions to 
renew the formality? 

The applicant shall attach the Operation Report from the past year to the 
application for the renewal. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 50000.00 0.00 50000.00 

Comments Reference: Presidential Edict No. 03/PR 
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RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 50000.00 0.00 50000.00 

Comments Reference: Presidential Edict No. 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Education (Revised) 62/ສພຊ 16.07.2015 Part III Education Institution (Article 
29 to Article 32) 

Order on the Management of the 
International Pre-school and 
Ordinary Education 

1052/ສສກ
.ມຍ 

26.02.2016 Articles: 2, 3, 
5,6,7,8,10,12,13,14,15,16,19,20, 
22,23,24 

Order on the General Principle for 
the Management of Pre-School 
Education 

1374/ສສກ.ອປ 30.03.2015 Chapter 2 (Establishment of Pre-
school Education Institutions) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate to confirm Land Ownership  

Permit to Construct a Building 
Structure 

 

Organization Chart of the Enterprise ໂຄງຮdາງການຈດັຕ້ັງ ຫລ ືສະພາບໍລິຫານ 

Feasibility Study  

Map of 
Center/Institution/College/School 

ແຜນວາດສິຖານທ່ີບໍລິເວນການສeາງຕ້ັງສະຖານລeຽງເດັກ/ໂຮງຮຽນ 

Map of building and class  

List of teacher and staffs. Give the detail of full time teacher and part time teacher 

Confirmation of resignation from 
being government officer( In case the 
previous is the government officer) 

 

Certification of Health  

Education Qualification Evidence  
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REQUIRED DOCUMENTS 

Copy of ID card or Family book of 
Managing Director 

 

Photograph of the Managing Director Not over 6 months for 3 pieces 

Criminal Certificate  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 8 2 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application form Application form 59a840385358d.pdf 

Application for Individuals Application form 59a8417a91943.pdf 

CV of investor Application form 59a8424c41bbe.pdf 

School plan for establishment Application form 59a8429894c30.pdf 

Plan of curricula Application form 59a84383cf7c4.pdf 

Plan for employee (teacher) Application form 59a844d3a0c10.pdf 

Plan of estimate the students in 3 years Application form 3 59a845293f559.pdf 

Plan of school fee Application form 59a845775cdfd.pdf 

Letter of operate director of school Application form 59a845b8aaf90.pdf 

CV for broad director and teacher Application form 59a845f7e861b.pdf 

Site inspection report Application form 59a84634ecebb.pdf 

Contract of employee Application form 59a8469d9cecf.pdf 

Contract between family member Application form 59a84737c82b7.pdf 

ໝັງສືສັນຍານiາໃຊeທ່ີດິນ Application form 59a847739bac6.pdf 

ໝັງສືສະເໝ້ີ ຂໍອະນơຍາດບັນຈơຄƢ Application form 59a847c9e22c9.pdf 

Financial and asset report for person or 
Individual to establish private school. 

Example of the Confirmative 
Act 

59acff9760f43.pdf 

List of document to establishment 
private school 

Application form 59ad01848b1d0.pdf 

 
  



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

390 
 

REGISTRATION DATA 

Name of formality License to Harvest Materia Medical Pharmacognosy Resources Listed in 
Class 1 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPH-FDD-13 03.10.2017 Food and Drugs Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

Q - Human health and social work activities 

Purpose for enforcing 
the business formality 

In order to protect medical pharmacognosy resources, natural prosperity and 
assure the sustainable use of those resources, this Formality is required to avoid 
the illegal exploitation of medical pharmacognosy. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to excavate, harvest and hunt all the 
medical pharmacognosy that are originated in the nature and will be used as the 
raw material for the production of herbal or conventional medicine; provided 
that the Formality will only be required if those resources are listed in the Class 1 
(the herbal resources that are scarce and likely to extinguish) 

The formality has 
online information? 

YES 

Link to online 
information 

www.fdd.gov.la 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

Formality holder shall comply with the agreement that they have with the 
Department relating to the restoration of ecosystem. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

90 The relevant law does not define the review timeline but the 
authority informed verbally that the maximum review period will 
not exceed 3 months. 

Qualifications needed 
by the business to get 
the formality 

The applicant shall submit the reforestation or offset plan for the resources that 
they will be exploiting and the applicant shall employ a proper methodology and 
technic to exploit and harvest in the right season to ensure a minimum impact 
and the sustainable expansion of those herbal resources. 

Is there any reason for Deny in case that the herbal resources are about to extinguish or the 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the authority to deny 
the issuing of the 
formality? 

reforestation / offset that the applicant proposed is not appropriate. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 24 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 2000000.00 0.00 2000000.00 

Comments Reference: Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments Reference: Presidential Edict No. 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Instruction Implementing the Prime 
Minister Decree on Medical 
Pharmacognosy No. 155/PM 

252/ກຊສ 06.06.2007  



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

392 
 

LEGAL FRAMEWORK 

Law on Medicine and Medical Device 
(Revised) 

07/ສພຊ 21.12.2011 Article 13 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Request Letter  

Feasibility Study  

Certificate for Enterprise Registration 
of Company Limited 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Conduct ICT Business for ICT Security Service 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPT-ITTD-23 30.12.2017 Department of Information and Communication Technology 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

J - Information and communication 

Purpose for enforcing 
the business formality 

In order to guarantee that the ICT Security Service will meet the required quality 
and standards with an aim to protect the users' rights. 

Who should complete 
this business 
formality? 

Any person or legal entity who intend to conduct business of ICT security services, 
which means the service of providing security of computer networks, hardware 
devices, software and all information. 

The formality has 
online information? 

YES 

Link to online 
information 

www.ITD.Gov.la 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10 The relevant law is not issued just yet but the authority informed 
that the normal review period does not exceed 10 working days. 

Qualifications needed 
by the business to get 
the formality 

1. Have capital, offices, equipment and tools as appropriate; 2. Have experienced 
professionals, experts with a number of appropriate business sizes; 3. Have the 
feasibility study for each business type. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 
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RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 500000.00 50000.00 50000.00 600000.00 

Comments Reference: Presidential Edit 003/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Information and 
Communications Technology 

02/ສພຊ 11.07.2016 Part V ICT Business Activities Article 
35 to Article 38 

Law on Prevention and Anti-
Computer Crime 

61/ສພຊ 15.07.2015  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for Enterprise Registration  
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REQUIRED DOCUMENTS 

of Company Limited 

Bank Statement confirming the 
capital importation 

ໃບຢƬƯງຢƫນສະຖານະການເງິນ / ບັນຊີເຄ່ືອນທơລະກິດ ຈາກທະນາຄານ ພາຍໃນ ສປປ 

ລາວ 

Education Qualification Evidence ໃບປະກາດສະນີຍະບັດ / ໃບຢƬƯງຢƫນການສຶກສາ 

Copy of Passport of the Managing 
Director 

 

Copy of ID card or Family book of 
Managing Director 

 

Location Confirmation of Enterprise  

Feasibility Study  

Curriculum vitae of Managing Director  

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

Address Certification  

Photograph of the Managing Director ຮƢບສີ ຂະໜາດ 3x4 ຈiານວນ 2 ໃບ ບໍƼໃຫeເກີນ 3 ເດືອນ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບຄiາຮeອງ 

ຂໍໃບອະນơຍາດດiາເນີນທơລະກິດດeານເຕັກໂນໂລຊີຂໍƽມƢນຂdາວສານ 

Application form 59c33fe1abe5f.pdf 
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REGISTRATION DATA 

Name of formality Certificate to confirm the Accuracy of Weighing Machine 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoST-SMD-9 28.11.2017 Standardization and Measurement Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

To guarantee that the weighing machine that will be used and serviced shall meet 
the required national, regional and international standards with an aim to protect 
the consumer that will be affected from the wrong measurement in the goods 
and services buy-sale and exchange of any unstandardised measurers. 

Who should complete 
this business 
formality? 

Any person or legal entity that operates any business relating to weighing 
machine, either in the form of importing, exporting and selling the weighing 
machine or providing weighing services The Ministry of Science and Technology 
or the provincial Department of Science and Technology will have to pass a 
calibration from the Department of Standards and Measurements. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10 Relevant laws do not define the review period but the authority 
informed that the normal review period will not exceed 10 working 
days after the receipt of the request letter and supporting 
documents. 

Qualifications needed 
by the business to get 
the formality 

The weighing machine shall meet the national and regional standard from the 
inspection by the Department, Provincial Department of Science and Technology 
and District Office of Science and Technology. 

Is there any reason for Deny if the weighing machine does not meet the standards as inspected by the 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the authority to deny 
the issuing of the 
formality? 

relevant authorities and if the documentation do not complete as requirement. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 24 

What is the process 
and conditions to 
renew the formality? 

This Formality does not have the validity period but the weighing machine shall 
be inspected every two years. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 350000.00 0.00 5000.00 355000.00 

Comments Reference: Presidential Edict 03/PR Service Fee shall be calculated depending on 
the type of weighing machines - analog for the weight of more than 1,000 kg = 
50,000 LAK; and digital for the weight of more than 10,000 kg = 350,000 LAK 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 350000.00 0.00 5000.00 355000.00 

Comments Reference: Presidential Edict 03/PR Service Fee shall be calculated depending on 
the type of weighing machines - analog for the weight of more than 1,000 kg = 
50,000 LAK; and digital for the weight of more than 10,000 kg = 350,000 LAK 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 
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LEGAL FRAMEWORK 

Order on the Management of 
Weighing Machine in Lao PDR. 

0544/ກວຕ 16.05.2017 Articles: 4,5,14,15,19,22, 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Quality Certificate issued by the 
Origin Country 

 

Details of Weighing Machine  

Certificate for Enterprise Registration 
of Company Limited 

 

Request Letter ໃຫeຮdາງຂຽນໃບສະເໝີແບບທົƴວໄປ ເຖິງ ຫົວໜeາກົມມາດຕະຖານ ແລະ ວັດແທກ. 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 52 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Permit to Collect Mining Information 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoEM-GMD-16 22.09.2017 Geology and Mineral Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

B - Mining and quarrying 

Purpose for enforcing 
the business formality 

Unauthorised entry into the designated area for the mining purpose may lead to 
risk, concern or nuisance for the people living in that area; therefore, the investor 
needs to get the permission under this Formality before entering into such 
designated areas. Also, the permission under this Formality would enable the 
Department to collect information on the potential mining areas that the investor 
may be interested in investing as well. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to inspect, survey the potential area that 
may discover any mineral ore; visit the designated field to assess the special 
characteristic of the designated areas; study the geological structure and the 
appearance of mineral substances in order to be certain of whether or not the 
designated area has sufficient potential to apply for the concession for the 
mineral exploration, survey and exploitation. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

1. The government officer shall participate in the information collection 
process and the investor shall be solely responsible for all the costs 
incurred for such participation by the government officer pursuant to the 
defined regulations. 2. The investor shall prepare the report for such 
information collection and submit to the Department and the Provincial 
Department of Energy and Mines. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 

5 After the review, the Department will draft the letter to Provincial 
Department of Energy and Mines to assist and facilitate the in 



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

400 
 

REQUIREMENTS AND SUPPORTING EVIDENCE 

the formality collection of mining information by the investor. 

Qualifications needed 
by the business to get 
the formality 

Data collection can only undertaken in the area that are not covered in the area 
that the Government already given the concession right to the third party or in 
the area that are officially preserved by the central or provincial government or 
the military. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that designated area is subject to the concession of other third party 
or subject to the official reservation. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 1 

What is the process 
and conditions to 
renew the formality? 

The maximum time for the information collection is 30 days (including the 
traveling time). If the work cannot be completed within 30 days, the renewal can 
be requested with the written request only once and the renewed period shall 
not exceed 15 days. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  
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LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Mineral (Revised) 02/ສພຊ 26.12.2011 Article 30 

Instruction governing the Collection 
of Mining Data 

1058/ກຊສ 20.02.2013  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Request Letter ໃບສະເໜີຂໍເກັບກiາຂໍƽມƢນແຮdທາດ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Permit to Extract Mineral Ore for Analysis and Test 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoEM-GMD-17 21.09.2017 Geology and Mineral Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

B - Mining and quarrying 

Purpose for enforcing 
the business formality 

Since during the mining prospecting and exploration period, the investor is not 
entitled to extract the mineral ores out of the site except for the analysis and 
testing purposes, it is necessary to enforce this Formality to monitor and collect 
statistic of the total quantity of mineral ores extracted for that purpose with an 
aim to avoid the illegal / unauthorised extraction of all the mineral ores before 
the obtainment of the concession right or full authorisation for the mining 
exploitation by the Government. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to extract mineral ore for the purpose of 
analysis and testing either within Lao PDR or export to the foreign country during 
the mining prospecting and exploration period until the beginning of the mine 
exploitation period. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. Prior to the extraction, the sample of such mineral ore shall be 
inspected by the relevant technical committee of the Department and/or 
the local administration to ensure the quantity and purpose 2. The findings 
from the analysis and test shall be submitted to the Department for their 
consideration and approval 3. 1 technical staff from the Department and 1 
local department shall be participate in the extraction to inspect the 
mineral ores that will be sent out; provided that the applicant shall be 
responsible for all the costs incurred. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

5  

Qualifications needed 
by the business to get 
the formality 

1. The priority for the analysis and testing venue shall be given to the 
Department's lab or other lab that the Department endorsed but if those labs 
cannot provide the required services, the test and analysis can be undertaken at 
other lab as assessed by the Department 2. The extraction of mineral ore for this 
purpose shall be subject to the required limitation of quantity as defined in the 
Regulation for each type of mineral ore. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the plan for the extraction of mineral ore does not meet the 
required condition or exceed the approved quantity. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

404 
 

RENEWAL FEES 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Mineral (Revised) 02/ສພຊ 26.12.2011 Article 39, Article 43 

Instruction Governing the Extraction 
of Mineral for analysis and test 
purposes 

7883/ກຊສ 13.11.2012  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Mineral Ore Extraction Plan ແຜນການສົƴງແຮdທາດ ເພ່ືອການວິໄຈ-ທົດລອງ ທ່ີລະບơໄວeໃນແຜນການຊອກຄ້ົນ, 

ສiາຫລວດແຮdທາດ, ສຶກສາຄວາມເປƬນໄປໄດe ຊຶ່ງກົມທໍລະນີສາດ ແລະ ແຮdທາດ 

ໄດeຮັບຮອງເອົາແລeວ 

Certificate for the approval of the 
Basic Feasibility Study of the Mining 
Project 

 

License to Conduct Mine Exploration  

License to Conduct Mine Prospecting  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບສະເໜີຂໍນiາສົƴງຕົວຢyາງແຮdທາດອອກໄປວິໄຈຢƢyຕdາງປະເທດ Application form application-form 
59bfcd4c18330.pdf 
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REGISTRATION DATA 

Name of formality License to Operate Restaurant and Pub Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoICT-TMD-26 02.10.2017 Tourism Management Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

I - Accommodation and food service activities 

Purpose for enforcing 
the business formality 

In order to ensure that the restaurant and pub that will provide good quality, 
good hygiene and safety for the customer at the reasonable price and conditions 
without causing nuisance and impacts on the neighbouring society. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate a restaurant (the place that 
provides food service as their primary business and provides drink service as the 
secondary business) and a pub (the place that provides drink service as their 
primary business and provides appetiser service as the secondary business) 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. Central Government issue this Formality for the business with the 
investment value of more than 1 Billion LAK; 2. Vientiane Capital, 
Savannakhet, Champasak, Luangprabang Khammoune Provincial 
Government issue this Formality for the business with the investment 
value of more than 80 Million LAK but not exceed 1 Billion LAK; 3. For the 
Districts with the above-mentioned 5 provinces, the District government 
will issue this Formality for the business with investment value of less than 
80 Million LAK. 4. For other provinces, the government will issue this 
Formality for the business with investment value of more than 40 Million 
LAK to 700 Million LAK and the district within those provinces, they will 
issue this Formality for the business with investment value of less than 40 
Million LAK. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30 Relevant laws do not define the review period but the authority at 
the Vientiane Capital informed that the normal review period for 
the applicant in Vientiane Capital will not exceed 30 working days. 

Qualifications needed 
by the business to get 
the formality 

1. Having a good location with sufficient parking lots and other facilities (i.e. 
toilets) and shall have a good and hygiene system to manage and dispose of all 
the wastes; 2. Having staff that has been trained in their specific fields of 
expertise. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case of the applicant does not have the required qualification or 
conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 24 

What is the process 
and conditions to 
renew the formality? 

For renewal of License, the applicant shall submit the following documents: - 
Application Form; - Certificate of Tax Payment ( Last year ); - Copy of Tax 
Certificate, Business License and Business Insurance; - Financial Statement from 
the past year. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 3000000.00 200000.00 3200000.00 

Comments Reference: Presidential Edict No. 03/PR for the Certificate Fee; provided that the 
certificate fee will be collected depend on the investment value as follows: - 
Investment value of less than 30 Million LAK - 300,000 LAK - Investment value of 
30 Million to 400 Million LAK - 1,000,000 LAK - Investment value of 400 Million 
to 1 Billion LAK - 2,000,000 LAK - Investment value of more than 1 Billion LAK - 
3,000,000 LAK  Application Fee rate was informed by Vientiane Capital 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 

Total renewal 
fees businesses 

need to disburse 
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RENEWAL FEES 

need to 
disburse 

YES 0.00 3000000.00 100000.00 3100000.00 

Comments Reference: Presidential Edict No. 03/PR for the Certificate Fee; provided that the 
certificate fee will be collected depend on the investment value as follows: - 
Investment value of less than 30 Million LAK - 300,000 LAK - Investment value of 
30 Million to 400 Million LAK - 1,000,000 LAK - Investment value of 400 Million 
to 1 Billion LAK - 2,000,000 LAK - Investment value of more than 1 Billion LAK - 
3,000,000 LAK  Application Fee rate was informed by Vientiane Capital 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Tourism (Revised) 32/ສພຊ 24.07.2013 Part III Tourism Business Operation 
Chapter 5 Foods and Drink (Article 
29 to Article 32) Chapter VI Tourism 
Business (Article 77 - 78) 

Instruction (Temporary) on the 
Management of Restaurants and 
Dining bars. 

2727/ຈຄ.ກພ 28.11.2001  

Order on the Management of 
Restaurants, and Pub Business 

059/ອທຊ 26.02.2007  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for Enterprise Registration 
of Company Limited 

 

Permit to Construct a Building 
Structure 

 

Certification of Financial and Asset / 
Financial Statements 

ໃບຢƬƯງຢƫນຖານະການເງິນ 

Feasibility Study  

Criminal Certificate ໃບແຈeງໂທດເລກທີ 3 ຈາກສານປະຊາຊົນ (ບໍƼກາຍ 3 ເດືອນ) 

Curriculum vate ໃບຊີວະປະຫວັດຫຍໍƽຂອງນັກລົງທຶນ 

License to Invest in the Controlled 
Business 

ໃບອະນơຍາດລົງທຶນ (ສiາລັບຄົນຕdາງປະເທດ) 

Copy of ID / family registry / passport ບັດປະຈiາຕົວ, ບັດຕdາງດeາວ ຫືຼ passport 
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REQUIRED DOCUMENTS 

of Investor 

Address Certification ໃບຢƬƯງຢƫນທ່ີຢƢyບໍƼກາຍ 3 ເດືອນ 

Land Title Deed ໃບຕາດິນ (ຫືຼລາຍລະອຽດຂອງການນiາໃຊeທ່ີດິນ ຫືຼ ອາຄານ) ພeອມທັງໃບມອບສິດ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 109 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form Application form 59e58c8bb36fe.pdf 
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REGISTRATION DATA 

Name of formality Certificate of Water Meter Inspection 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoST-SMD-6 02.01.2018 Standardization and Measurement Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

E - Water supply; sewerage, waste management and remediation activities 

Purpose for enforcing 
the business formality 

To assure the accuracy of the water meter and to assure the benefits and fairness 
of the business operator and the water users in the transparent way. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate the business relating to water 
meter in Lao PDR, including the importation-exportation, the use and the service 
of water meters. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10 Relevant laws do not define the review period but the authority 
informed that the normal review period will not exceed 10 working 
days. 

Qualifications needed 
by the business to get 
the formality 

The water meter shall comply and meet all the specifications defined for each 
type of water meter in the Ministerial Order No. 0543/MOST 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case water meter does not meet the standards as a result of actual 
inspection 
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RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 24 

What is the process 
and conditions to 
renew the formality? 

This Formality shall be issued without the validity period but the water meter 
shall be inspected and certified every 2 years. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 150000.00 2500.00 5000.00 157500.00 

Comments Reference: Presidential Edict 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 150000.00 2500.00 5000.00 157500.00 

Comments Reference: Presidential Edict 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Measurement (Revised) 36/ສພຊ 13.12.2013 Chapter 3 Tools and Measuring 
Equipment Article 21 (Re viced) 
Registration Tools and Measuring 
Equipment 

Order on the Management of Water 
Meters in Lao PDR. 

0543/ກວຕ 16.05.2017 Articles: 2,4, 10-15 and 20 

 

REQUIRED DOCUMENTS 
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REQUIRED DOCUMENTS 

Document Name Comment 

Quality Certificate issued by the 
Origin Country 

 

Request Letter ໃບສະເໜີ ຄັດຕິດເອກະສານຂໍຜະລິດ, ນiາເຂ້ົາ, ສົƴງອອກ ແລະ 

ໃຫeບໍລິການໝǄǁແທກນiǌາປະປາ 

Certificate for Enterprise Registration 
of Company Limited 

ໃບທະບຽນວິສາຫະກິດ ທ່ີລະບơຈơດປະສົງການດiາເນີນທơລະກິດ ຕິດພັນກັບ 

ໝǄǁວັດແທກນiǌາປະປາ 

Certificate of Annual Tax Payment  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Establish a Housing Surveys, Design and Consultant Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

VCPG-PWTD-5 12.01.2018 Public Work and Transportation Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

F - Construction 

Purpose for enforcing 
the business formality 

Housing surveys, design and consultant business will provide fundamental service 
of site inspection and calculation of the basic structure of all the building (in 
particular housing and production facilities) that would have a direct impact and 
risk on the stability and strength of each building and the people living in those 
buildings; therefore, it is necessary to ensure the qualification of the service 
provider and require this Formality to confirm. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to carry out the business of housing 
survey, design and consultant that include the soil and construction survey and 
analysis; architectural and structural design; interior-exterior design; construction 
management and control in the area of housing or buildings used for production 
activities. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

Housing Surveys, Design and Consultant Business has 3 types: (i) Soil and 
Construction Material Survey-Analysis Business (site survey, soil and 
construction material analysis, testing and certifying the soil and 
construction material quality); (ii) Housing Design and Decoration (site 
survey, architectural design, structural design and calculation, interior-
exterior design, price calculation and construction monitoring); and  (iii) 
Housing Consultant (project study, determine the technical standard for 
housing design and construction, preparation of bidding documents, 
manage and inspect the construction work and sign the certificate 
confirming the quality of building structure and components). 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

21  

Qualifications needed 
by the business to get 
the formality 

1. Having minimum registered capital of 4 Billion LAK and in case of a joint 
venture between domestic and foreign investors, the domestic investor shall hold 
minimum share of 51%;  2. (i) director shall have housing construction expertise 
with High Diploma degree at the minimum; (ii) having permanent staff with the 
quantity and working experiences as required for each type of business pursuant 
to Additional Order No. 2741/MPWT.VTE; (iii) having vehicles, equipment and 
other appliances in the amount as required in Additional Order No. 
2741/MPWT.VTE;  3. Director and the technical staff shall be a member of 
Association of Architecture and Construction Engineering of Lao PDR. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that applicant cannot comply with required conditions or 
qualifications. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Renewal shall be undertaken from 1 January to 31 March in every year, no matter 
the fact which month this Formality is issued 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 150000.00 800000.00 0.00 950000.00 

Comments Reference: the regulation of division (different from Presidential Edict No. 
03/PR) 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 

Total renewal 
fees businesses 

need to disburse 
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RENEWAL FEES 

need to 
disburse 

YES 0.00 150000.00 600000.00 750000.00 

Comments Reference: the regulation of division 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Instruction governing the 
Establishment of Controlled 
Business in Public Works and 
Transportation Sector 

13779/ຍທຂ 21.08.2015  

Order on the Approval for the 
Establishment and Operation of 
Building Surveys and Design 
Business 

1890/ຄຂປກ 24.05.2002  

Decision (Additional) on the 
Approval for the Establishment and 
Operation of the Building 
Construction, Survey, Design and 
Consulting Business 

2741/ຍທຂ.ນວ 19.07.2012  

Law on  Construction 05/ສພຊ 26.11.2009 Part II Construction Activities 
Chapter 1 Type, Categories and 
Size of Construction Project Article 
9 and Article 13  Part III 
Construction Business Article 44 to 
Article 47 

Order (Additional) on Licensing of 
Housing-related Business in the 
Joint Venture form (51/49 domestic 
- foreign investor) 

4901/ຍທຂ.ນວ 07.11.2017  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Permit to Construct a Building 
Structure 

ໃບອະນơຍາດປơກສeາງ ອາຄານຫeອງການ (ພະແນກ ຍທຂ) 

Lease Agreement for the Office 
Location 

ສັນຍາເຊົƴາຫeອງການ ຫືຼ ສາງ 

Employment Contract  
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REQUIRED DOCUMENTS 

Bank Statement confirming the 
capital importation 

ໃບຢƬƯງຢƫນຖານະການເງິນຂອງເຈົ້າຂອງບໍລິສັດ 40% ຂອງທຶນຈົດທະບຽນ 

List of Asset ບັນຊີຊັບສິນ, ພາຫະນະ, ກົນຈັກ, ອơປະກອນເຄ່ືອງຮັບໃຊe ແລະ ຮƢບຖdານ 

ໃຫeມƢນຄdາເປƬນ 60% ຂອງທຶນ 

(ຕeອງໄປຈດົທະບຽນຊັບສິນຢƢyຫeອງການຊັບສິນນະຄອນຫຼວງວຽງຈັນ) 

Address Certification ຂອງຫົວໜeາບໍລິສັດ ແລະ ວິຊາການ 

Criminal Certificate ຂອງຫົວໜeາບໍລິສັດ ແລະ ວິຊາການ 

Certificate for Enterprise Registration 
of Company Limited 

ໃຫeຖືໃບທະບຽນສະບັບແທeມາກວດເວລາຍືນຂາເຂ້ົາ 

Education Qualification Evidence ສັນຍາຈeາງ, ຊີວະປະຫວັດ, ໃບຢƬƯງຢƫນທ່ີຢƢy, ໃບແຈeງໂທດ, ໃບປະກາດ ແລະ 

ໃບມອບສິດ ໃຫeນiາໃຊeໃບປະກາດຂອງວິຊາການ 2 ຄົນ 

(ໃຫeຖືໃບປະກາດແທeມາກວດເວລາຍ່ືນຂາເຂ້ົາ) 

Photograph of the Managing Director ຮƢບຖdາຍຂະໜາດ 3x4 ຂອງຫົວໜeາບໍລິສັດ 3 ໃບ ແລະ ວິຊາການຜƢeລະໃບ 

Copy of ID card or Family book of 
Managing Director 

ສiາເນົາບັດປະຈiາຕົວ ແລະ ສiາມະໂນຄົວ 

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

ໃບມອບສິດໃຫeຜƢeແລdນເອກະສານ 

Feasibility Study  

Certificate for the Issuance of the Tax 
Identification Number 

ໃບຢƬƯງຢƫນຕົວເລກຜƢeເສຍອາກອນ 

Location Map of the Enterprise ແຜນຜັງທີ່ຕ້ັງບໍລິສັດ,ຖdາຍຮƢບສiານັກງານບໍລິສັດ 

Organization Chart of the Enterprise ກດົລະບຽບ ແລະ ໂຄງຮdາງການຈັດຕ້ັງບໍລິສັດ 

Business Plan ແຜນວຽກປະຈiາປƩ 

Curriculum vitae of Technical Staffs ສັນຍາຈeາງ,ຊີວະປະຫວັດຫຍໍƽ,ຢƬƯງຢƫນທ່ີຢƢy,ໃບແຈeງໂທດ,ໃບປະກາດ ແລະ 

ໃບມອບສິດນiາໃຊeໃບປະກາດຂອງວິຊາການ 2 7 ຄົນ (ໃຫeຖືໃບປະກາດແທe 

ມາກວດກາເວລາຍືນຂາເຂ້ົາ) 

List of Employees ບັນຊີຈiານວນພົນຂອງບໍລິສັດ 

Curriculum vitae of Managing 
Director 

ຊີວະປະຫວັດຫຍໍƽ,ໃບແຈeງໂທດ ແລະ ໃບຢƬƯງຢƫນທ່ີຢƢy ຫົວໜeາບໍລິສັດ 
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STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 0 156 

2016 42 128 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application form for Establishment and 
Operation of Building Surveys and 
Design Business 

Application form application-form-establishment... 
59bf83ecdafbc.pdf 
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REGISTRATION DATA 

Name of formality License to Establish House Construction Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

VCPG-PWTD-6 12.01.2018 Public Work and Transportation Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

F - Construction 

Purpose for enforcing 
the business formality 

This Formality is required to ensure the qualification of the construction 
contractor that will be providing service of building a house of production 
facilities to general public with an aim to alleviate and mitigate the risk that may 
incurred on the people who are living or using those structures. 

Who should complete 
this business 
formality? 

Any person or legal entity who intends to carry out a construction business, 
including construction, demolition, decoration, reparation and installation of 
housing and other production facilities. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

This business is divided into 3 classes: - Class 1: can provide service across 
the country without any restrictions on the size of the building. - Class 2: 
can only provide service within the province which issue this Formality and 
can only construct a building with total area of not exceeding 1,000 square 
meters. - Class 3: can only provide service within the province which issue 
this Formality and can only construct a building with total area of not 
exceeding 200 square meters. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

21  

Qualifications needed 
by the business to get 

1. Having minimum registered capital as follows: For Class 1= 3 Billion LAK; Class 2 
= 1,500 Million LAK; and Class 3 = 1 Billion LAK; provided that in case of foreign-
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the formality domestic joint venture, the domestic investor shall hold at least 51% shares; 2. 
Having permanent staff that graduated in construction filed with High Diploma 
degree and working experiences pursuant to the requirement defined in 
Additional Order No. 2741/MPWT.VTE and having equipment, vehicles and 
appliances for construction in the numbers as required in Additional Order No. 
2741/MPWT.VTE; and 3. At least 2 directors and technical staffs shall be a 
member of Association of Architect and Engineering of Lao PDR. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant does not have the required qualifications or does 
not meet the minimum requirement. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Renewal shall be undertaken from 1 January to 31 March of every year, disregard 
the month that this Formality was issued. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 150000.00 1200000.00 0.00 1350000.00 

Comments Reference: the regulation of division (different from Presidential Edict No. 
03/PR) 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 150000.00 1200000.00 0.00 1350000.00 

Comments Reference: the regulation of division 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Instruction governing the 
Establishment of Controlled 
Business in Public Works and 
Transportation Sector 

13779/ຍທຂ 21.08.2015  

Order on the Approval for the 
Establishment and Operation of 
Building Construction Business 

928/ຄຂປກ 21.05.2000  

Decision (Additional) on the 
Approval for the Establishment and 
Operation of the Building 
Construction, Survey, Design and 
Consulting Business 

2741/ຍທຂ.ນວ 19.07.2012  

Law on  Construction 05/ສພຊ 26.11.2009 Part II Construction Activities 
Chapter 1 Type, Categories and 
Size of Construction Project Article 
9 and Article 13  Part III 
Construction Business Article 44 to 
Article 47 

Order (Additional) on Licensing of 
Housing-related Business in the 
Joint Venture form (51/49 domestic 
- foreign investor) 

4901/ຍທຂ.ນວ 07.11.2017  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate of the Capital Importation  

Permit to Construct a Building 
Structure 

ໃບອະນơຍາດປơກສeາງອາຄານຫeອງການ (ພະແນກ ຍທຂ) 

Lease Agreement for the Office 
Location 

ສັນຍາເຊົƴາຫeອງການ ຫືຼ ສາງ 

Copy of ID card or Family book of 
Managing Director 

 

Photograph of the Managing Director ຮƢບຖdາຍຂະໜາດ 3x4 ຂອງຫົວໜeາບໍລິສັດ 3 ໃບ ແລະ ວິຊາການຜƢeລະໃບ 

Certificate for the Issuance of the Tax 
Identification Number 

 

Article of Association  
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REQUIRED DOCUMENTS 

Feasibility Study  

Location Map of the Enterprise  

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

Organization Chart of the Enterprise  

Business Plan  

Certificate for Enterprise Registration 
of Company Limited 

ໃຫeຖືໃບທະບຽນສະບັບແທeມາກວດເວລາຍ່ືນຂາເຂ້ົາ 

Curriculum vitae of Technical Staffs  

Education Qualification Evidence ສັນຍາຈeາງ, ຊີວະປະຫວັດ, ໃບຢƬƯງຢƫນທ່ີຢƢy, ໃບແຈeງໂທດ, ໃບປະກາດ ແລະ 

ໃບມອບສິດ ໃຫeນiາໃຊeໃບປະກາດຂອງວິຊາການ 2 ຄົນ 

(ໃຫeຖືໃບປະກາດແທeມາກວດເວລາຍ່ືນຂາເຂົ້າ) 

Employment Contract  

Bank Statement confirming the 
capital importation 

ໃບຢƬƯງຢƫນຖານະການເງິນຂອງເຈົ້າຂອງບໍລິສັດ 40% ຂອງທຶນຈດົທະບຽນ 

List of Asset ບັນຊີຊັບສິນ, ພາຫະນະ, ກົນຈັກ, ອơປະກອນເຄ່ືອງຮັບໃຊe ແລະ ຮƢບຖdາຍ 

ໃຫeມƢນຄdາເປƬນ 60% ຂອງທຶນ (ຕeອງໄປຈົດທະບຽນຊັບສິນຢƢyຫeອງການຊັບສິນ 

ນະຄອນຫຼວງວຽງຈັນ) 

List of Employees  

Address Certification  

Criminal Certificate  

Curriculum vitae of Managing 
Director 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 0 227 

2016 73 216 

 

LIST OF ATTACHED DOCUMENTS 
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LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບຄiາຮeອງຂໍອະນơຍາດດiາເນີນທơລະກດິ Application form application-form-establishment... 
59c8f7c3baeca.pdf 
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REGISTRATION DATA 

Name of formality License to Establish Vehicle and Machine Reparation Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

VCPG-PWTD-19 16.01.2018 Public Work and Transportation Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

H - Transportation and storage 

Purpose for enforcing 
the business formality 

In order to guarantee that the reparation shop will provide good, quality and 
standardised service that will ensure a good and safety of the vehicle and 
machine that the business operator has repaired. It is necessary to issue this 
Formality to mitigate the risk of a mechanical failure in vehicles derived from a 
deficient mechanical service. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to establish and operate the vehicle 
reparation service. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15 The relevant legal act does not define the review period but the 
Department informed that the normal review period does not 
exceed 15 working days. 

Qualifications needed 
by the business to get 
the formality 

1. Shall have appropriate location that can guarantee the environment 
protection; 2. Shall have a good facilities that meets the standards defined by the 
Ministry of Public Works and Transportation; 3. Shall have modern equipment 
that meets the international standards; 4. Shall have the minimum registered 
capital of 1.5 Billion LAK; 5. Shall comply with all the required specifications under 
Notice No. 1107/PWT,VTE, dated 22/09/1995 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant cannot meet the required qualification and 
conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Deny in case that the applicant cannot meet the required qualification and 
conditions. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference: Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference: Presidential Edict No. 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Notice: Make improvements and 
allocation of garage facilities 

1107/ຄຂປກ.ກພ 22.09.1995  
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LEGAL FRAMEWORK 

(repair shops), repair of all types of 
vehicles, lathes and factories 

Instruction governing the 
Establishment of Controlled 
Business in Public Works and 
Transportation Sector 

13779/ຍທຂ 21.08.2015  

Law on Land Traffic (Revised) 23/NA 12.12.2012 Chapter Iv:Traffic Road Business 
Article 43 - Article 44 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Business Activities Report  

Certificate for Enterprise Registration 
of Company Limited 

 

Photograph of the Managing Director ຮƢບ 3x4 ຈiານວນ 04 ແຜdນ 

Certificate of Annual Tax Payment ໃບຢƬƯງຢƫນການສiາລະອາກອນປƩຜdານມາ (ກໍລະນີຂໍຕໍƼ) 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 0 0 

2016 0 4 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Transportation Business Application 
Form 

Application form transportation-application-for... 
59df3176676a9.pdf 
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REGISTRATION DATA 

Name of formality Certificate for the Registration of Food 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPH-FDD-5 29.12.2017 Food and Drugs Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

C - Manufacturing, Q - Human health and social work activities 

Purpose for enforcing 
the business formality 

In order to collect statistics and control the operation of food production, 
importation, exportation and distribution within Lao PDR or from abroad with an 
aim to protect consumers and to ensure the human health safety from food 
consumption. 

Who should complete 
this business 
formality? 

Any person or legal entity that owns the food manufacture formula from the 
domestic production or importation that intends to manufacture and sale those 
food products in Lao PDR; provided that food shall mean any processed or semi-
processed food product, not the raw material. 

The formality has 
online information? 

YES 

Link to online 
information 

www.fdd.gov.la/showContent.php?contID=54 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

120 Review process includes the process of document review, site 
inspection, inspection of the actual manufacture process and the 
analysis of the food sample to ensure the quality. 

Qualifications needed 
by the business to get 
the formality 

The food production shall meet the standards and pass the test that they are safe 
for consumer - the food producer shall inform in writing list of ingredients for 
such food products. 

Is there any reason for 
the authority to deny 
the issuing of the 

Deny in case that such food products does not meet the standards. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

formality? 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 24 

What is the process 
and conditions to 
renew the formality? 

Renewal shall be undertaken within 3 months prior to the expiration date of the 
Formality. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 100000.00 0.00 100000.00 

Comments Reference: Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 100000.00 0.00 100000.00 

Comments Reference: Presidential Edict No. 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Food (Revised) 33/ສພຊ 24.07.2013 Article 41 

Order on the Management of Safe 
Food Production, Exportation and 
Importation 

856/ກຊສ 12.05.2006 Part III Food Registration and 
Import-Export (Article 13 to 15) 
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LEGAL FRAMEWORK 

Order on Food Registration 1600/ກຊສ 25.11.1994 Article 2 to Article 6 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate of Product Quality ໃບຢƬƯງຍືນຄơນະພາບອາຫານ 

Brief of Producing Method ກiາມະວິທີໃນການປơງແຕdງ ຫລື ຂ້ັນຕອນການປơງແຕdງ 

Sample of Food Products ຕົວຢyາງຜະລິດຕະພັນອາຫານທ່ີບັນຈơຢƢyໃນຫົວໜdວຍມັດຫໍƼເດີມ 

(ສdວນປະລິມານຂອງຕົວຢyາງ ແມdນຂ້ຶນກັບລາຍການວິເຄາະເບ່ິງ Annex I) 

Food Label ຖeາຈາກຕdາງປະເທດຕeອງເປƬນສະຫຼາກຜະລິດຕະພັນອາຫານທ່ີຂຽນເປƬນພາສາລາວ 

ພeອມດeວຍເລກທີຈົດທະບຽນຂອງ ສປປ ລາວ 

Certificate for Enterprise 
Registration of Company Limited 

 

Permission to sale the food from 
the manufacturing or exporting 
country 

 

Food Analysis Report ຜົນຂອງການກວດວິເຄາະອາຫານຈາກຫeອງທົດລອງທ່ີທາງການຮັບຮƢeຕາມແຕdລະກໍລະນີ 

(ຖeາເປƬນຜິລິດຕະພັນຈາກຕdາງປະເທດ) 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017   

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Operate the Retail Pharmacy Shop 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPH-FDD-4 03.10.2017 Food and Drugs Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

Q - Human health and social work activities 

Purpose for enforcing 
the business formality 

Pharmacy shop will provide direct advice and sale of all the medicine that are 
important to the human health to the customer so it is necessary to issue this 
Formality to ensure the qualifications of the owner of the pharmacy shop and to 
avoid all the risks that may be caused from bad advice. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate a pharmacy shop that means 
the place that sells medicine and medical devices and gives advice and 
information relating to medicine directly to the consumer. 

The formality has 
online information? 

YES 

Link to online 
information 

http://www.fdd.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. There are 3 types of pharmacy, depending on the qualification of the 
Formality as follows: Type 1: The Formality’s holder is gradauted with High 
Deploma Degree Type 2: The Formality’s holder is graduated with 
Medium-Diploma Degree Type 3: The Formality’s holder is graduated with 
Primary Diploma Degree In the municipal áreas, the authority will only the 
establishment of Type 1 and Type 2 pharmacy. 2. Ministry will issue the 
Formality for the pharmacy of Type 1 and Type 2 whereas for the Type 3, 
the Provincial Department will issue the Formality after get prior consent 
from the Ministry of Public Health. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

60 The Law does not define the review period but according to the 
normal practice of the authority, it would take 60 working days. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Qualifications needed 
by the business to get 
the formality 

1. The applicant shall either be (i) Lao citizen that has a permanent residence in 
Lao PDR for the period of 5 years at the minimum; (ii) foreigner who has the 
permanent residence in Lao PDR; passes pharmacy degree in Lao PDR and get the 
prior approval from the Ministry of Public Health; 2. A pharmacist who will apply 
for this Formality shall have a working experience of at least 2 years in case of the 
pharmacy in the remote area and at least 3 years in case of the pharmacy in the 
municipal; 3. The applicant shall not be convicted of any crime relating to 
pharmacy 4. A pharmacy shall be situated in a clean location, not in a fresh 
market and separate from residence area, and have a total area of at least 12 
square meters. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant does not meet the required qualifications, in 
particular after an inspection by the relevant authorities. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 24 

What is the process 
and conditions to 
renew the formality? 

1. The renewal shall be undertaken within 3 months before the expiration of the 
Formality by submission of all the required documents; provided that the 
authority will inspect and review the past performance of such pharmacy.  2. The 
pharmacy Type 1 and Type 2 shall be renewed by the Provincial Department of 
Public Health but such renewal shall get prior consent from the Ministry of Public 
Helath; while the pharmacy Type 3 shall be renewed by the Provincial 
Department of Public Health and report to the Minsitry of Public Health. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference: Presidential Edict 03/PR Certificate Fee shall be collected depending 
on the Type of the Pharmacy – Type 1 = 200,000 LAK; Type 2 = 160,000 LAK; and 
Type 3 = 100,000 LAK / 2 years 

 

RENEWAL FEES 
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RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference: Presidential Edict 03/PR Certificate Fee shall be collected depending 
on the Type of the Pharmacy – Type 1 = 200,000 LAK; Type 2 = 160,000 LAK; and 
Type 3 = 100,000 LAK / 2 years 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Medicine and Medical Device 
(Revised) 

07/ສພຊ 21.12.2011 Part III Medicine and Medical Device 
Business Chapter 1 Operation of 
Medicine and Medical Device 
(Article 12, 18) 

Order on Retail Pharmacy Shop 
(Revised) 

2922/ສທ 21.09.2016 Article 3, 5, 15, 19, 22 and 23 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for Enterprise Registration 
of Company Limited 

 

Site Inspection report ໃບຢƬƯງຢƫນການລງົກວດກາສະຖານທ່ີຂອງເຈ້ົາໜeາທ່ີກdອນອະນơຍາດ 

Criminal Certificate  

Certification of Health  

Location Map of the Enterprise ແຜນວາດ ແລະ ແຜນຜັງສະຖານທ່ີຕ້ັງຮeານຂາຍຍdອຍຢາ 

Photograph ຮƢບຖdາຍຂະໜາດ 3x4 ຈiານວນ 3 ໃບ 

Education Qualification Evidence ສiາເນົາໃບປະກາດສະນີຍະບັດ, ໃບຢƬƯງຢƫນການຜdານງານ, 

ໃບຢƬƯງຢƫນຂອງກົມກອງທ່ີສັງກັດໃນກໍລະນີເປƬນພະນັກງານສັງກັດລັດ 

Address Certification  

 

STATISTICS (Issue or/and renewed number) 
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STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

 
  



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

432 
 

REGISTRATION DATA 

Name of formality Certificiate for the Registration of Medicine 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPH-FDD-6 03.10.2017 Food and Drugs Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

Q - Human health and social work activities 

Purpose for enforcing 
the business formality 

In order to facilitate in the control and supervision of the production and 
importation of all the medicine in Lao PDR in order to ensure the safety, 
efficiency and quality of all the medicine that is one of the vital components for 
human life. 

Who should complete 
this business 
formality? 

Any person who produces and imports medicine for sale in Lao PDR; provided 
that the following medicines do not require this Formality: (i) medicine chemical 
that will be used as the raw material; and (ii) unprocessed herbal medicine. 

The formality has 
online information? 

YES 

Link to online 
information 

www.fdd.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. The Department will only accept the application once every week on 
Friday. 2. This Formality and the registration number shall be obtained 
before any production or importation of such medicine.  3. The holder of 
this Formality shall have sole and exclusive right to import such medicine 
into Lao PDR. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

180 The Medicine Registration Committee (as appointed by the Ministry 
of Public Health) is the authority that approves the registration but 
if such medicines are listed in the certified list of medicine approved 
and endorsed by the relevant lined agencies already, the 
Department can issue this Formality without getting any comment 
from the Committee. 

Qualifications needed The applicant shall either be: (i) the Licensed Medicine and Medical Devices 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

by the business to get 
the formality 

Import-Export Company for the imported medicine that get the official license 
from the Ministry of Public Health; or (ii) the Licensed Medicine and Medical 
Devices Factory that get the official license from the Ministry of Public Health. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the following circumstances: (i) the application package is incomplete; (ii) 
such medicine is listed in prohibited list; (iii) the registration of such medicine in 
the origin countries is revoked; (iv) such medicine that has not been registered in 
the origin country or has been registered for the period of less than 5 years; (v) 
such medicine has more than 3 active ingredients, except for the multi-vitamin 
medicine; or (vi) such medicine is similar or imitate other medicine that has been 
registered before. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 36 

What is the process 
and conditions to 
renew the formality? 

The renewal shall be undertaken within 90 days before the expiration of this 
Formality unless the registration will be revoked. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 1500000.00 0.00 1500000.00 

Comments Reference: Presidential Edict No. 03/PR – The certificate fee shall be collected 
per ítem at the same rate for both the medicines that will be imported or 
produced domestically. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 1500000.00 0.00 1500000.00 

Comments Reference: Presidential Edict No. 03/PR – The certificate fee shall be collected 
per ítem at the same rate for both the medicines that will be imported or 
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RENEWAL FEES 

produced domestically. 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on Medicine Registration 1441/ກຊສ 13.08.2003 Article 2, 4, 7, 8, 9, 10, 11, 13 and 15 

Law on Medicine and Medical Device 
(Revised) 

07/ສພຊ 21.12.2011 Article 13 

 

REQUIRED DOCUMENTS 

Document Name Comment 

License to Operate Medicine and 
Medical Device Import-Export 
Company 

 

License to Operate Medicine and 
Medical Device Factory 

 

Medicine Formula  

Request Letter  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Approval of the Advertisement Content of Food, Medicine and Medical 
Device 

Type of formality Other 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPH-FDD-12 03.10.2017 Food and Drugs Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

Q - Human health and social work activities 

Purpose for enforcing 
the business formality 

In order to ensure that the consumer will get an accurate and reasonable 
information about the products when they consume foods, medicine or medical 
devices that are the important factors / components for life. 

Who should complete 
this business 
formality? 

Any person or legal entity who intends to advertise or disseminate information 
relating to foods, medicine and medical device (including cosmetic products) in 
Lao PDR. 

The formality has 
online information? 

YES 

Link to online 
information 

http://www.fdd.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

For the advertisement of medice, the anti-biotic medicine or other 
medicine that shall be prescribed by the doctor can only be disseminated 
in a limited scope of medical field, not to the general public. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

90 The relevant legal act does not define the review period but the 
Department informed the team that the normal review period is not 
more than 3 months. 

Qualifications needed 
by the business to get 
the formality 

1. The applicant shall either be: (i) the licensed import-export company; or the 
licensed factory; or the authorized distributor that gets the license from the 
Ministry of Public Health; 2. The contents for each products shall be accurate and 
contains the information as required under the Agreement No. 1494/MPH. 

Is there any reason for 
the authority to deny 

Deny in case that the contents are: (i) inaccurate or exaggerated about its 
contents or its efficiency; (ii) not proven by any consumers or third party; (iii) in 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the issuing of the 
formality? 

violation of good norms or traditions of the country; or (iv) the contents, photos 
and dissemination means are not in compliance with the principles defined by the 
Ministry of Public Health under the Agreement No. 1494/MPH. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

The Formality for advertisement in publication shall be valid for 1 year. The 
Formality for advertisement in electronic media shall be valid for 3 months. The 
Formality for advertisement in the form of training, seminar or exhibition shall be 
valid only once. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 100000.00 0.00 100000.00 

Comments Reference: Presidential Edict No. 03/PR Advertisement though publication = 
50,000 LAK/year Advertisement via radio = 50,000 LAK/quarter Advertisement 
via television = 100,000 LAK/quarter Advertisement in the exhibition, seminar or 
website = 100,000/time 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 100000.00 0.00 100000.00 

Comments Reference: Presidential Edict No. 03/PR Advertisement though publication = 
50,000 LAK/year Advertisement via radio = 50,000 LAK/quarter Advertisement 
via television = 100,000 LAK/quarter Advertisement in the exhibition, seminar or 
website = 100,000/time 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Management of Food, 
Medicine and Medical Device 
Advertisement 

1494/ສທ 06.07.2016  

Law on Medicine and Medical Device 
(Revised) 

07/ສພຊ 21.12.2011 Article 19 and 20 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificiate for the Registration of 
Medicine 

 

Certificate for the Registration of 
Food 

 

Details of the Food / Drug 
Advertisement Method 

ປະຫວັດຫຍໍƽຂອງວິທະຍາກອນ (ປະຊຸມ, ສiາມະນາ), ແຈeງສະຖານທ່ີ, ວັນເດືອນປƩ 

ແລະ  ຕາຕະລາງ (ປະຊຸມ, ສiາມະນາ), ເປƭƯາໝາຍ ແລະ ຈiານວນຜƢeທ່ີຈະເຂ້ົາຮdວມ 

Sample of Medicine or Food 
Advertisement 

ຕົວຢyາງເນ້້ືອໃນ ແລະ ຮƢບການທ່ີຈະໂຄສະນາ (ເປƬນພາສາລາວ, ຝະລັƴງ ຫືຼ ອງັກດິ), 

ຕົວຢyາງຕາມຫົວໜdວຍມັດຫໍƼຂ້ຶນທະບຽນ (ອາຍơການນiາໃຊe 6 ເດືອນຂ້ຶນໄປ) 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017   

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Permit to Construct a Building Structure 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

VCPG-PWTD-7 11.01.2018 Public Work and Transportation Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

Construction work may cause any impact on environment and neighbouring 
communities, therefore, it is necessary to manage and control those construction 
works. Also, it is necessary to manage and control the construction work in order 
to ensure safety of all the constructed buildings. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to construct any buildings or structures 
that include construction of a new building; big reparation (including dismantling 
and removal of any building structures); soil excavation and soil filling for the 
construction purpose; and installation of poles and advertisement signage. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. Formality for Construction Level I - the construction that has minimal 
impacts on environment or neighbouring community shall be issued by the 
District Office of Public Works and Transportation; while the Formality for 
Construction Level II - the construction that has moderate to high impacts 
shall be issued by the Provincial Department of Public Works and 
Transportation;  2. The relevant authority will inspect the construction site 
twice before the completion of all construction to give advice; 3. Once the 
construction is completed, the applicant shall notify the relevant authority 
in writing not later than 15 days to conduct final inspection before 
issuance the confirmation letter to assure the construction completion. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 30 After receipt of the application package, the authority will conduct 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

authorities to process 
the formality 

site inspection and if the application package is incomplete or the 
construction plan does not meet the technical standards, the 
authority will inform the applicant within 7 working days. Then, 
after the completeness of all the required application package, this 
Formality shall be issued within 30 working days thereafter. 

Qualifications needed 
by the business to get 
the formality 

Construction plan shall be made pursuant to the technical standards and in 
compliance with urban planning and other related regulations (i.e. land use urban 
planning, architectural requirements and other requirements). 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 3 

What is the process 
and conditions to 
renew the formality? 

This Formality shall be valid for 3 months so the construction shall be undertaken 
within that timeframe. This Formality can only be renewed twice before it will be 
void. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference: Authority's written confirmation. Fee is collected depending on type 
and size of the building structure. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 
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RENEWAL FEES 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Management of 
Construction Activity 

7681/ຄຂປກ 29.06.2005  

Law on Urban Planning 03/99/ສພຊ 03.04.1999 Chapter 4 Permit and Management 
of Construction Article 27 to Article 
29 

Law on  Construction 05/ສພຊ 26.11.2009 Part II Construction Activity Chapter 
4 Construction Permit Article 24 to 
Article 26 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Request Letter  

Site Inspection report  

Certificate to confirm Land Ownership  

Contract with Neighborhood  

Environmental and Social Impact 
Assessment 

ໃບຢƬƯງຢƫນປະເມີນຜົນກະທົບຕໍƼສ່ິງແວດລeອມ (ອີງຕາມຄວາມຈiາເປƬນ) 

Construction Layout ແຜນຜັງທ່ີຕ້ັງ ແລະ ຮƢບຖdາຍຂອງສະຖານທ່ີຈະປơກສeາງ, ແຜນຜັງລວມ 

(ແຕeມລະບົບລະບາຍນiາ ƥເປƫƯອນ, ນiາ ƥຝƭນ ແລະ 

ສ່ິງກໍƼສeາງທ່ີມີຢƢyອeອມຂeາງອາຄານຈະປơກໃໝd ຫຼ ື

ຖeາເປƬນການສeອມແປງມີການຕໍƼເຕີມອາຄານ 

ຕeອງແຕeມອາຄານຫັຼງທ່ີຈະຕໍƼເຕີມໃສdນiາ) ແຜນຜັງສະຖາປƬດຕະຍະກiາ ແລະ ເຕັກນິກ 

ຊຶ່ງອອກແບບໂດຍບໍລິສັດສiາຫຼວດອອກແບບເຄຫາສະຖານ 

ທ່ີຖກືຕeອງຕາມກົດໝາຍ 

Address Certification ໃບຢƬƯງຢƫນທ່ີຢƢyຂອງຜƢeຂໍອະນơຍາດປơກສeາງ 

 

STATISTICS (Issue or/and renewed number) 
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STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 290 0 

2016 345 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບສະເໜີຂໍອະນơຍາດປơກສeາງ Application form 59c9b51b3c32a.pdf 
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REGISTRATION DATA 

Name of formality License to Operate Tourism Service Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoICT-TMD-28 02.10.2017 Tourism Management Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

H - Transportation and storage 

Purpose for enforcing 
the business formality 

Tour operator is the representative of the country in creating tour programme 
and taking care of all the tourists in Lao PDR; therefore, it is necessary to ensure 
the standard and qualification of those service providers to ensure the safety of 
the tourist and to preserve a good image of Lao tourism. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to establish and operate a tourism service 
business that will provide tour guide service to the travellers by preparing the 
tour programme, pick-up, sending and providing other associated services to the 
traveller. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

After obtaining this Formality, the applicant shall apply for the Enterprise 
Registration Certificate. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

90  

Qualifications needed 
by the business to get 
the formality 

1. Having registered capital of 142,000,000 LAK or equivalent to 200,000 USD and 
shall have clear schedule for capital contribution; 2. Having a location owned or 
rented by themselves; 3. Having remote communication devices (i.e. more than 2 
telephone or fax) 4.Having at least 2 transportation truck (one 12-17 seat and one 
17 seat). 5. Having transportation vehicle (including boat) to service the tourist 
that meet the required standards; 6. Having investment plan for the creation of 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Lao unique characteristic and shall implement such plan within 2 years; 7. 
Creating at least 5 tour programmes for the travel in officially approved tourist 
attractions; 8. Having staff that has the knowledge in politic, socio-economic or 
other specific fields of expertise; provided that 2/3 of all staffs shall be able to 
speak and write in more than one foreign languages; 9. Having head or director 
that has experiences and expertise in operating tour business and can speak 
English;  10. Having tour guide that graduated at least in secondary school; can 
speak and write at least another foreign language (French or English); and passed 
the tour guide training within Lao or from abroad with a proper certification;  11. 
Having collateral either in cash or in letter of guarantee from Lao commercial 
banks in the following rate: 10,800,000 LAK or equivalent to 15,000 USD for the 
international tourist operator; or 7,200,000 LAK or equivalent to 10,000 USD for 
the border tourist operator; or 10,800,000 LAK or 15,000 USD plus 7,200,000 LAK 
or 10,000 USD per province. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case of the applicant does not have the required qualification or does not 
meet the required conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 24 

What is the process 
and conditions to 
renew the formality? 

The applicant shall submit the following documents for renewal: - Application 
Form; - The Last Tax payment ( VAT and Profit tax ); - Balance sheet, Asset; - 
Financial Certificate. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 2000000.00 1500000.00 200000.00 3700000.00 

Comments Reference: Presidential Edict No. 03/PR 1. Service Fee shall be collected at the 
flat rate; 2. Certificate Fee shall be calculated pursuant to the conditions of each 
companies as follows: (i) tour operator (jointly invested by foreign investors) = 
1,500,000 LAK (ii) tour operator (domestically-owned) = 1,500,000 LAK (iii) 
branch of international tour operator = 1,000,000 LAK (iv) tour operator for 
domestic tourism = 1,000,000 LAK (v) tour operator for specific area = 500,000 
LAK 3. The application form is verbally informed by the Vientiane Capital 
authority 
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RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 2000000.00 1500000.00 100000.00 3600000.00 

Comments Reference: Presidential Edict No. 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Tourism (Revised) 32/ສພຊ 24.07.2013 Chapter 9 Tour Guide (Article 46 to 
51) 

Order on the Establishment and 
Operation of Tourism Business 

1150/ສນຍ 25.10.1993 Article 6, 9, 11, 16-18 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Criminal Certificate  

Curriculum Vitae of Investor ໃບຊວີະປະຫວັດລະອຽດ ຢƬƯງຍືນໂດຍການຈັດຕັ້ງຂ້ັນບeານ ບໍƼເກີນ 3 ເດືອນ 

Certification of Financial and Asset / 
Financial Statements 

ໃບຢƬƯງຢƫນຖານະການເງິນ ແລະ ຊັບສົມບັດຂອງບໍລິສັດ. 

Agreement with the Hotel ຂໍƽຕົກລົງເບ້ືອງຕ້ົນກັບບັນດາໂຮງແຮມ 

ເຊ່ິງເປƬນບdອນທ່ີຈະນiາເອົານັກທdອງທdຽວໄປພັກແຮມຕາມລາຍການ 

Certificate of Insurance ໃບຢƬƯງຢƫນປະກັນໄພທາງແພdງ ໂດຍບໍລິສັດປະກັນໄພ ພາຍໃນ ຫືຼ 

ຕdາງປະເທດອອກໃຫe 

Tour Description ລາຍການນiາທdຽວໃນຂົງເຂດຮັບຜິດຊອບການເຄ່ືອນໄຫວຂອງຕົນ ( 5 

ລາຍການຢyາງໜeອຍ) ພeອມລາຄາຂອງລາຍການຕdາງໆໆ, 

ລາຍການດັƴງກdາວຕeອງເປƬນເອກະລັກຂອງໃຜລາວ ແລະ 

ບໍƼຊiǌາຊeອນກັບຂອງພາກສdວນອື່ນ. 

Feasibility Study ບົດວິພາກເສດຖະກດິໃນຊdວງໄລຍະ 3 ຫາ 5 ປƩ 

Tour Guide Card ໃບຢƬƯງຢƫນການອົບຮົມສiາລັບພະນັກງານນiາທdຽວ 
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REQUIRED DOCUMENTS 

Copy of ID / family registry / passport 
of Investor 

ສiາເນົາບັດປະຈiາຕົວທີ່ມີຜົນໃຊeໄດe 

Certification of Health ໃບກວດກາ ແລະ ໃບຢƬƯງຢƫນສơຂະພາບ ອອກໃຫeໂດຍໂຮງໝǄຂອງລັດ 

(ຄະນະອiານວຍການ) 

List of Employees  

Joint Venture Agreement / 
Partnership Agreement / 
Incorporation Agreement 

ສັນຍາຫơeນສdວນທơລະກິດ 

Article of Association  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 200 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form Application form 59e58bc618bcc.pdf 
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REGISTRATION DATA 

Name of formality License to Operate Medicine and Medical Device Factory 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPH-FDD-7 03.10.2017 Food and Drugs Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

Q - Human health and social work activities 

Purpose for enforcing 
the business formality 

The owner of the medicine and medical device factory shall be fully responsible 
and liable for any damages incurred on any person from the use of the medicine 
or medical devices that they produced; therefore, it is necessary to manage and 
control those companies in order to ensure that all the medicine and medical 
devices that will be produced will not cause any damage to the human health. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate a factory that produces 
medicine and medical devices within Lao PDR. 

The formality has 
online information? 

YES 

Link to online 
information 

http://www.fdd.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. After the Department issued this Formality, the Industry and Commerce 
authority will then consier the application for the business registration of 
such enterprise. 2. For all the produced medicine and medical devices shall 
be subject to test that shall be approved by the Department and after 
completion of the successful test, those products shall be registered. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

45 The application shall be submitted through the District Unit of Foods 
and Drugs or Food and Drug Office of the Provincial Department of 
Foods and Drugs where the company will be situated. Then, the 
application will be assessed and approved by each level of 
authorities in the local before such application will be submitted to 
Department.  Finally, the Minister of Ministry of Public Health shall 
execute this Formality. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Qualifications needed 
by the business to get 
the formality 

1. The applicant shall have Lao pharmacist that has the Degree in Pharmacy field 
as issued by the relevant institutes either in Lao or from abroad and shall get a 
pharmacist permit from the Ministry of Public Health with at least 5-year working 
experience; and the applicant shall never been convicted of any crime relating to 
pharmacy or narcotic. In case of foreign applicant, such applicant shall get the 
relevant pharmacy diploma from the institutes as endorsed by the Ministry of 
Public Health;  2. The location of the factory shall be free from any risk of 
contamination to environment; equipped with all the required standardized 
equipment and facilities to ensure the quality and safety of all the products; 3. 
The applicant shall have analysis lab with competent and experienced staffs 
sufficient to analyze all of their products; and  4. The applicant shall have 
standardized medicine storage for all the medicines and medical devices 
produced. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant does not meet the required qualifications, in 
particular after an inspection by the relevant authorities. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 36 

What is the process 
and conditions to 
renew the formality? 

The renewal shall be undertaken within 3 months before the expiration of the 
Formality; provided that the following documents shall be submitted: (i) request 
letter for the renewal; (ii) health certificate; (iii) land title deed of the factory; (iv) 
1-year performance report and next-year plan; and (v) the former Formality. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 500000.00 0.00 500000.00 

Comments Reference: Presidential Edict 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

Certificate fees 
businesses need to 

Renewal 
fees 

Total renewal 
fees businesses 
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RENEWAL FEES 

disburse disburse businesses 
need to 
disburse 

need to disburse 

YES 0.00 500000.00 0.00 500000.00 

Comments Reference: Presidential Edict 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Manufacture of 
Medicine and Medical Products 

937/ກຊສ 12.05.2004 Article 3, 4, 5 and 6 

Law on Medicine and Medical Device 
(Revised) 

07/ສພຊ 21.12.2011 Part III Medicine and Medical Device 
Business Chapter 1 Operation of 
Medicine and Medical Device 
(Article 12, 14 and 15) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for Enterprise Registration 
of Company Limited 

 

Land Title Deed ໃບຢƬƯງຢƫນກiາມະສິດເຮືອນ ຫືຼ ຮeານ 

Copy of Passport ໃບຢƬƯງຢƫນສiາລັບຄົນຕdາງປະເທດ 

Criminal Certificate  

Location Map of the Enterprise ແຜນວາດທ່ີຕ້ັງຂອງໂຮງງານ ແລະ ແຜນວາດພາຍໃນຂອງໂຮງງານ 

Photograph ຮƢບຖdາຍຂະໜາດ 4*6 (ບໍƼກາຍ 1 ປƩ) 

Address Certification  

Certification of Health ບໍƼກາຍ 3 ເດືອນ 

Education Qualification Evidence  

Curriculum vate ຊີວະປະຫວັດຫຍໍƽທ່ີມີຮƢບຕິດ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 
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STATISTICS (Issue or/and renewed number) 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Operate Direct Sales Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoIC-DTD-16 28.12.2017 Domestic Trade Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

G - Wholesale and retail trade; repair of motor vehicles and motorcycles 

Purpose for enforcing 
the business formality 

Since the direct sale businessperson will be selling the products to the consumer 
in a direct and close way, it is necessary to ensure that the quality and standard of 
the business operation to prevent all the risk to the consumer. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate direct sale business that means 
the sale of products directly to the consumer either at their residence or other 
places. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

Currently, the Department of Domestic Trade has issued a notice of 
suspended of the request for permission to conduct the direct sales 
business No 0788 dated on April 11, 2017 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10  

Qualifications needed 
by the business to get 
the formality 

1. The applicant shall have the minimum registered capital of 40 Billion LAK; 2. 
The applicant shall deposit 5% of the registered capital in the fixed account 
opened with the commercial bank and such deposit shall be maintained as the 
guarantee throughout the investment and business operation period of such 
enterprise. 

Is there any reason for 
the authority to deny 

Deny in case that the applicant cannot meet the required qualifications or it is 
determined that the payment scheme is exaggerated or too excessive. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the issuing of the 
formality? 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Relevant laws do not define the validity period of this Formality but the authority 
informed that this Formality will be valid and shall be renewed on annual basis. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 0.00 0.00 0.00 

Comments Currently, the Formality is not issued so all the fees are not collected and the 
relevant laws do not define the applicable fees. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 0.00 0.00 0.00 

Comments Currently, the Formality is not issued so all the fees are not collected and the 
relevant laws do not define the applicable fees. 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Direct Sale Business 0060/ອຄ.ກ
ຄພນ 

12.01.2017 Chapter 2 The Direct Sales Business 
Activities Articles 6 to 10 



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

452 
 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Evidence for the placement of 
required guarantee 

 

Certificate for Enterprise Registration 
of Company Limited 

 

Copies of a bank guarantee certificate 
from a bank where the business unit 
has opened an account 

 

Payment Scheme for Direct Sale 
Business 

 

Examples of a Direct Sale 
Representative Card 

 

Direct Sale Contract ສັນຍາລະຫວdາງ ຜƢeດiາເນີນທơລະກິດຂາຍກົງ ກບັ ຕົວແທນຂາຍກົງ ຫລ ື

ຜƢeຂາຍອິດສະຫລະ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Operate Medicine and Medical Device Import-Export Company 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPH-FDD-9 03.10.2017 Food and Drugs Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

Q - Human health and social work activities 

Purpose for enforcing 
the business formality 

The Import-Export Company will be the first point of contact in case there is any 
problem or damage incurred from any medicine or medical device imported into 
Lao PDR; therefore, it is necessary to manage and control those companies in 
order to ensure that all the medicine and medical devices that will be imported 
and used will not cause any damage to the human health in Lao PDR. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate a Medicine and Medial Device 
Import-Export Company that carries the business of importing all the medicine 
and medical devices and registering all those products with the Department. 

The formality has 
online information? 

YES 

Link to online 
information 

http://www.fdd.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

90 The application shall be submitted through the District Unit of Foods 
and Drugs or Food and Drug Office of the Provincial Department of 
Foods and Drugs where the company will be situated. Then, the 
application will be assessed and approved by each level of 
authorities in the local before such application will be submitted to 
Department.  Finally, the Minister of Ministry of Public Health shall 
execute this Formality. 

Qualifications needed 
by the business to get 

1. The applicant shall have Lao pharmacist that has the Degree in Pharmacy field 
as issued by the relevant institutes either in Lao or from abroad and shall get a 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the formality pharmacist permit from the Ministry of Public Health with at least 5-year working 
experience; and the applicant shall never been convicted of any crime relating to 
pharmacy or narcotic;  2. The applicant shall not import any products together 
with the medicine and medical devices; 3. The applicant shall have clean and 
standardized storage with the total area of at least 6 x 12 metres and shall have 
all the necessary equipment for the storage pursuant to Good Whole Selling 
Practice and Good Storage Practice. 4. The applicant shall have the working area 
of at least 20 square metres that are separated from other area. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant does not meet the required qualifications, in 
particular after an inspection by the relevant authorities. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 24 

What is the process 
and conditions to 
renew the formality? 

The renewal shall be undertaken within 3 months before the expiration of the 
Formality. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 1000000.00 0.00 1000000.00 

Comments Reference: Presidential Edict 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 1000000.00 0.00 1000000.00 

Comments Reference: Presidential Edict 03/PR 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Establishment of 
Medicine and Medical Device 
Business Operation (Revised) 

1820/ສທ 25.08.2017 Article 4, 7, 8, 9.1, 14, 17, 18, 22 

Law on Medicine and Medical Device 
(Revised) 

07/ສພຊ 21.12.2011 Part III Medicine and Medical Device 
Business Chapter 1 Operation of 
Medicine and Medical Device 
(Article 12, 14 and 16) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Business Operation Report of the 
Parent Company for the Importation 
of Medicine 

ໃບອະນơຍາດຈາກບໍລິສັດທ່ີຕົນຈະເປƬນຕົວແທນຈiາໜdາຍ (ສiາລັບສາຂາ ຫືຼ 

ຕົວແທນຈiາໜdາຍ) 

Feasibility Study ບົດວິພາກກdຽວກັບການເຄ່ືອນໄຫວທơລະກິດດeານຢາ ແລະ ຜະລິດຕະພັນການແພດ, 

ສະໜອງຂໍƽມƢນຊື່ລະອຽດ ແລະ ແຫຼdງທ່ີມາຂອງຢາ ແລະ ຜະລດິຕະພັນການແພດ 

Site Inspection report ໃບຢƬƯງຢƫນການລົງກວດກາສະຖານທີ່ຂອງເຈົ້າໜeາທ່ີທ່ີກdຽວຂeອງກdອນການອະນơຍາດ 

Location Map of the Enterprise ແຜນວາດກdຽວກັບທ່ີຕັ້ງບໍລິສັດ, ສາຂາບໍລິສັດ/ໂຮງງານ, ຕົວແທນຈiາໜdາຍ 

Criminal Certificate ໃບແຈeງໂທດເລກທີ 3 

Education Qualification Evidence ໃບປະກາດສະນີຍະບັດ 

Photograph ຮƢບຖdາຍຂະໜາດ 3x4 ຈiານວນ 3 ໃບ (ຮƢບຖdາຍບໍƼໃຫeກາຍ 1 ປƩ) 

Address Certification ບໍƼໃຫeກາຍ 3 ເດືອນ 

Certification of Health ບໍƼໃຫeກາຍ 3 ເດືອນ 

Curriculum vate ໃບຊີວະປະຫວັດຫຍໍƽທ່ີມີຮƢບຕິດ (ຮƢບຖdາຍບໍƼໃຫeກາຍ 1 ປƩ) 

ໃບຢƬƯງຢƫນການອອກຈາກລັດຖະການ ຫືຼ 

ໃບແຕdງຕ້ັງຂອງກົມກອງໃນກໍລະນີທ່ີເປƬນລັດວິສາຫະກດິ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   
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LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

 

REGISTRATION DATA 

Name of formality License to Operate Foreign Medicine and Medical Device Distributor 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPH-FDD-8 03.10.2017 Food and Drugs Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

Q - Human health and social work activities 

Purpose for enforcing 
the business formality 

The Foreign Medicine and Medical Device Distributor will represent the owner of 
the medicine and medical device that are operating in other countries and such 
company shall be the focal point for any communication with such company; 
therefore, it is necessary to keep record and registry of all these companies to 
prevent any possible risk to human health caused by foreign medicine or medical 
devices. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate as the representative and 
distributor of any foreign medicine or medical devices in Lao PDR. 

The formality has 
online information? 

YES 

Link to online 
information 

http://www.fdd.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 

90 The application shall be submitted through the District Unit of Foods 
and Drugs or Food and Drug Office of the Provincial Department of 
Foods and Drugs where the company will be situated. Then, the 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the formality application will be assessed and approved by each level of 
authorities in the local before such application will be submitted to 
Department.  Finally, the Minister of Ministry of Public Health shall 
execute this Formality. 

Qualifications needed 
by the business to get 
the formality 

1. The applicant shall have Lao pharmacist that has the Degree in Pharmacy field 
as issued by the relevant institutes either in Lao or from abroad and shall get a 
pharmacist permit from the Ministry of Public Health with at least 4-year working 
experience; and the applicant shall never been convicted of any crime relating to 
pharmacy or narcotic;   2. The applicant shall have the working area of at least 20 
square metres that are separated from other area. 3. The applicant shall have 
clean and standardized storage with the total area of at least 4 x 8 metres and 
shall have all the necessary equipment for the storage pursuant to Good Whole 
Selling Practice. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant does not meet the required qualifications, in 
particular after an inspection by the relevant authorities. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 24 

What is the process 
and conditions to 
renew the formality? 

The renewal shall be undertaken within 3 months before the expiration of the 
Formality. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference: Presidential Edict 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 

Total renewal 
fees businesses 

need to disburse 
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RENEWAL FEES 

need to 
disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference: Presidential Edict 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Establishment of 
Medicine and Medical Device 
Business Operation (Revised) 

1820/ສທ 25.08.2017 Article 5, 9.2, 14, 17, 18, 24 

Law on Medicine and Medical Device 
(Revised) 

07/ສພຊ 21.12.2011 Part III Medicine and Medical Device 
Business Chapter 1 Operation of 
Medicine and Medical Device 
(Article 12 and 14) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Photograph ຮƢບຖdາຍຂະໜາດ 3*4 ຈiານວນ 3 ໃບ 

Education Qualification Evidence  

Certification of Health  

Curriculum vate ໃບຊີວະປະຫວັດຫຍໍƽທ່ີມີຮƢບຕິດ (ຮƢບຖdາຍບໍƼໃຫeກາຍ 1 ປƩ) 

ໃບຢƬƯງຢƫນການອອກຈາກລັດຖະການ ຫືຼ 

ໃບແຕdງຕ້ັງຂອງກົມກອງໃນກໍລະນີທ່ີເປƬນລັດວິສາຫະກດິ 

Permission to be the Distributor 
signed by the Parent Company 

ສiາລັບສາຂາ ຫືຼ ຕົວແທນຈiາໜdາຍ 

Feasibility Study ບົດວິພາກກdຽວກັບການເຄ່ືອນໄຫວທơລະກິດດeານຢາແລະຜະລິດຕະພັນການແພດ, 

ສະໜອງຂໍƽມƢນຊື່ລະອຽດແລະແຫຼdງທ່ີມາຂອງຢາ ແລະ ຜະລິດຕະພັນການແພດ 

Site Inspection report ໃບຢƬƯງຢƫນການລົງກວດກາສະຖານທີ່ຂອງເຈົ້າໜeາທ່ີທ່ີກdຽວຂeອງກdອນການອະນơຍາດ 

Location Map of the Enterprise ແຜນວາດກdຽວກັບທ່ີຕັ້ງ ສາຂາບໍລິສັດ/ໂຮງງານ 

Criminal Certificate ໃບແຈeງໂທດເລກທີ 3 

Address Certification ບໍƼໃຫeກາຍ 3 ເດືອນ 
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STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Permit to Use the Radio Frequency Communication 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPT-RFD-33 09.01.2018 Radio Frequency Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

J - Information and communication 

Purpose for enforcing 
the business formality 

To monitor, manage and inspect the use of radio frequency communication with 
an aim to assure national safety and stability and the social order. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to use radio frequency communication 
that means the electro-magnetic wave that operated in the air, spaces or 
underwater to communicate with the frequency from 8.3 KiloHertz to 3,000 
GigaHertz, except the use of short-wave radio frequency that includes use of 
wireless microphone, remote or wifi equipment. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

There are many types of frequency communication; a separate Formality 
will be required for each type of frequency communication. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

25  

Qualifications needed 
by the business to get 
the formality 

1. The applicant shall have the Enterprise Registration Certificate in case that the 
applicant will be using the radio frequency communication for any of their own 
business operation; 2. The applicant shall have stable financial status; 3. The use 
of those frequencies shall be used in strict compliance with the national policy, 
strategy and the National Plan for the Use of Radio Frequency Communication; 4. 
The applicant shall have a clear plan for the use of the frequency in their business 
operation;  5. The applicant shall ensure a good standards that will be used for 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the use of those frequencies;  6. The applicant shall comply with other applicable 
standards (i.e. safety standard of the frequency broadcasting No. 208/MPTC or 
the requirements for the satellite frequency No. 2507/MPTC) 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case the frequency use do not fit in the national strategy; international / 
regional or national standards or the use do not meet the required qualifications 
or conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

This Formality shall be renewed 60 days prior to the expiration of this Formality; 
provided that the applicant shall comply with all the conditions in the Formality 
and other applicable obligations. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 50000.00 300000.00 0.00 350000.00 

Comments Reference to the Presidential Decree No. 003/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 50000.00 50000.00 0.00 100000.00 

Comments Reference to the Presidential Decree No. 003/PR 

 
 

LEGAL FRAMEWORK 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Radio Frequency 
Communication 

17/ສພຊ 05.05.2017 Chapter 4 the Approval of Use the 
Frequency Article 29 to Article 35 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Radio Frequency Communication 
Network Development Plan 

 

Request Letter  

Certificate of Annual Tax Payment ສiາເນົາທະບຽນອາກອນ 

Certificate for Enterprise Registration 
of Company Limited 

ສiາເນົາທະບຽນວິສາຫະກິດ 

Feasibility Study ບົດວິພາກເສດຖະກິດເຕັກນິກ ສiາລັບທơລະກິດການໃຫeບໍລິການເປƬນຕ້ົນ 

ການໂທລະຄົມ, ວິທະຍơກະຈາຍສຽງ ແລະ ໂທລະພາບ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 39 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ຮdາງໃບອະນơຍາດນiາໃຊeຄ້ືນຄວາມຖ່ີວິທະຍơ Example of resolution 59eda60367556.pdf 
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REGISTRATION DATA 

Name of formality License to Operate Business relating to Narcotics and Psychotropic 
substances 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPH-FDD-14 18.10.2017 Food and Drugs Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

Q - Human health and social work activities 

Purpose for enforcing 
the business formality 

Narcotics and psychotropic substances are the medicines that have high risk that 
may cause adverse impacts on the users from the overdosed use or misuse of 
those medicines; therefore, it is mandatory to control, monitor and inspect the 
business operation of those medicine. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to import-export, produce, distribute or 
possess narcotics and psychotropic substances for the medical, pharmaceutic, 
scientific research, agriculture purposes or other legal purposes. 

The formality has 
online information? 

YES 

Link to online 
information 

www.fdd.gov.la 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

1. Before the distribution or sale of any narcotics or psychotropic 
substances, those narcotics and psychotropic substances shall be 
registered with the Ministry of Public Health. 2. The Formality holder shall 
submit the annual plan for the import-export and production of those 
narcotics and psychotropic substances for approval by the Ministry of 
Public Health. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

90 The relevant legal act does not define the review period but the 
authority informed that the normal review process would not 
exceed 3 months. 

Qualifications needed 
by the business to get 

The applicant shall either be: (i) Licensed Medicine Production Factory or 
Medicine Import-Export Company for the importation-exportation and 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the formality distribution business; (ii) Licensed Retail Pharmacy Shop Class I or Class II for the 
retailing sale pursuant to prescription; and (iii) Licensed Hospital for the 
distribution and sale pursuant to prescription. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant is not the licensed business operator under the 
relevant laws or in case that the narcotics and psychotropic substances will be 
used for purposes other than for legal purposes. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

Before each time of import-export, distribution of narcotics and psychotropic 
substances, the applicant shall get this Formality. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 0.00 0.00 0.00 

Comments  

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Management of 
Narcotics and Psychotropic 
Substances 

456/ກຊສ 19.04.2006 Article 10 and Article 12 

Law on Medicine and Medical Device 
(Revised) 

07/ສພຊ 21.12.2011 Article 12 

Order on the List of Narcotics and 
Psychotropic Substances 

08/ກຊສ 04.01.2005  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Request Letter  

Medicine Formula  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Establish a Legal Enterprise 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoJ-DJSP-3 28.12.2017 Department of Justice System Promotion 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

M - Professional, scientific and technical activities 

Purpose for enforcing 
the business formality 

Legal enterprise is person who provides legal service to the public and those 
service may affect the legal rights and benefits of those persons so this Formality 
is needed to confirm their qualifications. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate a legal enterprise that provides 
the following legal services: 1. Giving advice, recommendation or legal opinion in 
writing and verbally to the client; 2. Drafting the legal documents as requested by 
the client pursuant to the relevant laws and regulations;  3. Preparing the claims, 
request, petitions, appeal and other legal documents for the legal proceedings as 
requested by the client and in accordance with the applicable forms; and  4. 
Translating the relevant provisions in the law or regulations in foreign languages 
to official Lao languages  . 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

The foreign legal enterprise that has been registered in Lao PDR shall be 
entitled to give advice on the foreign and international law but if that legal 
enterprise has Lao lawyer as the shareholder or as the permanent staff, 
that enterprise shall be entitled to also give Lao legal advice and provide 
other advocacy at the Lao People's Court by that Lao lawyer. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30 Relevant laws do not define the review period but the authority 
informed that the normal review period ranges from 15 to 30 
working days. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Qualifications needed 
by the business to get 
the formality 

1. It is the people who serve the people, domestic and foreign investors with 
integrity, not misuse legal services for personal gain that are illegal; 2. The 
applicant shall graduated with the High Diploma in law at the minimum and shall 
have at least 3 years working experience. If the applicant is not a lawyer, there 
shall have one shareholder who is a lawyer; 3. Never been disciplined by the state 
or ever been imprisoned before, except in case of the negligence; 4. Not being a 
government official; 5. Having a registered capital of at least 10,000,000 LAK. 6. 
There is a genuine open place by labeling and registering according to the laws. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant cannot meet the required qualification or 
conditions as defined under the laws and regulation. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 24 

What is the process 
and conditions to 
renew the formality? 

Renewal shall be submitted 1 month prior to the expiry of this Formality unless 
that this Formality shall be terminated immediately. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 200000.00 400000.00 0.00 600000.00 

Comments Reference: Presidential Edict No. 003/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 200000.00 400000.00 0.00 600000.00 

Comments Reference: Presidential Edict No.003/PR 



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

468 
 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Lawyer 010/ສພຊ 21.12.2011 Part V Legal Enterprise  Chapter 1 
Establishment of Legal Enterprise 
(Article 44, 45 and 47) 

Order on the Establishment and 
Operation of the Legal Consulting 
Office 

178/ກຍ 18.09.2007 Article 4 to Article 7 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Joint Venture Agreement / 
Partnership Agreement / 
Incorporation Agreement 

 

Lawyer ID Card ບັດສະມາຊິກທະນາຍຄວາມ ຫືຼ ຂໍƽຕົກລົງແຕdງຕ້ັງເປƬນທະນາຍຄວາມ 

Lease Agreement for the Office 
Location 

ສັນຍາເຊົƴາຫeອງການ ຫຼື ໃບຢƬƯງຢƫນທ່ີຕ້ັງສiານັກງານ 

Employment Contract ສັນຍາແຮງງານ (ກັບທະນາຍຄວາມ) 

Photograph ຮƢບຖdາຍຂະໜາດ 3*4 ຈiານວນ 6 ແຜdນ 

List of Shareholder  

Feasibility Study  

Article of Association  

Certification of Health  

Address Certification  

Criminal Certificate  

Curriculum vate  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 5 0 
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LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

 

REGISTRATION DATA 

Name of formality Certificate for Enterprise Registration of Sole Company Limited 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoIC-ERMD-3 05.01.2018 Enterprise Registration and Management Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

To certify and confirm that a company has been legally established and confirm 
the scope of business operation or the objectives that the company can perform, 
upon the issuance of this Formality, such company shall be entitled to commence 
their business operation within ninety days, if the company not performs it 
business that company should be inform Authority and should be apply for the 
Operating License with relevant authority. 

Who should complete 
this business 
formality? 

Individuals or legal entity who intends to incorporate a sole company limited, a 
form of enterprise created by dividing capital into shares and each shares will has 
equal value and the shareholders in such enterprise are responsible for the 
company’s liability up to the value of the unpaid portion of their shares and that 
enterprise has shareholder not over one person. 

The formality has 
online information? 

YES 

Link to online 
information 

www.erm.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 

13 1. For the Negative List business (meaning the list of business types 
that are highly sensitive to national stability, social order, and fine 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the formality national traditions and to the environment, which require the 
permission of, and inspection by, the relevant authorities prior to 
the registration of the enterprise), the total review period is 13 
working days. 2. For the non-Negative List business, the review 
period is 10 working days. 

Qualifications needed 
by the business to get 
the formality 

There is no specific qualifications needed for the application of this Formality, 
except in the case where such sole company limited will be conducting the 
business that are subject to specific requirements under other legal acts, in 
particular, the business under the Negative List. For those Negative List 
businesses, the relevant sectorial authorities may have their specific 
requirements on qualifications and the applicant shall comply with those 
requirements and the DERM authority will have to take into consideration all of 
those specifications from the sectorial authorities as the qualifications need to 
get this Formality,  In addition, it is necessary to look at the relevant terms and 
conditions of the relevant sector, and also to look at the type of business which 
the investor proposes. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

That the sectorial authorities reject the application based on their technical 
review. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 80000.00 5000000.00 0.00 5080000.00 

Comments 1. Reference: Presidential Edict No. 003/PR 2. Certificate Fee will be collected 
based on the registered capital of the Enterprise as follows: - Registered Capital 
of less than 1 Million LAK                         No fee - Registered Capital of more than 
1 Million to 10 Million LAK                  20,000 LAK - Registered Capital of more 
than 10 Million to 20 Million LAK                50,000 LAK - Registered Capital of 
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ISSUING FEES 

more than 20 Million to 50 Million LAK                100,000 LAK - Registered Capital 
of more than 50 Million to 100 Million LAK              300,000 LAK - Registered 
Capital of more than 100 Million to 400 Million LAK            500,000 LAK - 
Registered Capital of more than 400 Million to 1 Billion LAK                   1,000,000 
LAK - Registered Capital of more than 1 Billion to 10 Billion LAK                       
2,000,000 LAK - Registered Capital of more than 10 Billion to 20 Billion LAK                     
3,000,000 LAK - Registered Capital more than 20 Billion LAK                             
5,000,000 LAK 3. Service Fee for the application will be collected as follows:  (i)  
Application Form for sole company limited 70,000 LAK 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Enterprises (Revised) 46/ສພຊ 26.12.2013 Part II Enterprise  Chapter 2 
Enterprise Registration (Article 14 to 
Article 18) Part V Company Chapter 
2 Company Limited  J.     Sole 
Company Limited (Article 175 ) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Copy of ID / family registry / passport 
of Investor 

 

Photograph ຮƢບຂອງຜƢeຈັດການ ຂະໜາດ 3x4 ຈiານວນ 6 ໃບ ເພ່ືອຕິດໃນໃບທະບຽວິສາຫະ

ກດິ ແລະ ໃບທະບຽນອາກອນ, ຮƢບຖdາຍບໍƼໃຫeເກີນ 3 ເດືອນ. 

Location Confirmation of Enterprise ແບບຟອມຕາມກົມທະບຽນ ແລະ ຄơeມຄອງວິສາຫະກິດ 

Copy of ID card or Family book of 
Managing Director 

ຂອງຜƢeຖືຮơeນ ແລະ/ຫືຼ ຜƢeຈັດການ ກໍລະນີທ່ີເປƬນຄົນລາວ 
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REQUIRED DOCUMENTS 

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

ຄັດຕິດບັດປະຈiາຕົວຜƢeຮັບສັນທະໃຫeມາພົວພັນເອກະສານ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 239 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form for Sole Company 
Limited 

Application form sole-co-ltd-appliction-form 
59a62a522a974.doc 
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REGISTRATION DATA 

Name of formality License to Operate Domestic Wholesale of Medicine and Medical Devices 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPH-FDD-10 03.10.2017 Food and Drugs Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

Q - Human health and social work activities 

Purpose for enforcing 
the business formality 

The wholesaler will be the first point of entry into the market for any medicine 
and medical devices in Lao PDR; therefore, it is necessary to keep record and 
registry of all these companies to prevent any possible risk to human health. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate the business of wholesaling the 
medicines and medical devices from the domestic producer or Import-Export 
Company to the retailing pharmacy shops in Lao PDR. 

The formality has 
online information? 

YES 

Link to online 
information 

http://www.fdd.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

90 The application shall be submitted through the District Unit of Foods 
and Drugs or Food and Drug Office of the Provincial Department of 
Foods and Drugs where the company will be situated. Then, the 
application will be assessed and approved by each level of 
authorities in the local before such application will be submitted to 
Department.  Finally, the Minister of Ministry of Public Health shall 
execute this Formality. 

Qualifications needed 
by the business to get 
the formality 

1. The applicant shall have Lao pharmacist that has the Degree in Pharmacy field 
as issued by the relevant institutes either in Lao or from abroad and shall get a 
pharmacist permit from the Ministry of Public Health with at least 4-year working 
experience; and the applicant shall never been convicted of any crime relating to 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

pharmacy or narcotic;   2. The applicant shall have the working area of at least 20 
square metres that are separated from other area. 3. The applicant shall have 
clean and standardized storage with the total area of at least 6 x 12 metres and 
shall have all the necessary equipment for the storage pursuant to Good Whole 
Selling Practice. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant does not meet the required qualifications. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 24 

What is the process 
and conditions to 
renew the formality? 

The renewal shall be undertaken within 3 months before the expiration of the 
Formality. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 600000.00 0.00 600000.00 

Comments Reference: Presidential Edict 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 600000.00 0.00 600000.00 

Comments Reference: Presidential Edict 03/PR 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Establishment of 
Medicine and Medical Device 
Business Operation (Revised) 

1820/ສທ 25.08.2017 Article 6, 9.3, 14, 17, 18, 26 

Law on Medicine and Medical Device 
(Revised) 

07/ສພຊ 21.12.2011 Part III Medicine and Medical Device 
Business Chapter 1 Operation of 
Medicine and Medical Device 
(Article 12, 14 and 17) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Photograph ຮƢບຖdາຍຂະໜາດ 3*4 ຈiານວນ 3 ໃບ (ບໍƼກາຍ 1 ປƩ) 

Site Inspection report ໃບຢƬƯງຢƫນການລົງກວດກາສະຖານທີ່ຂອງເຈົ້າໜeາທ່ີທ່ີກdຽວຂeອງກdອນການອະນơຍາດ 

Education Qualification Evidence  

Curriculum vate ໃບຊີວະປະຫວັດຫຍໍƽທ່ີມີຮƢບຕິດ, ໃບຢƬƯງຢƫນການອອກຈາກລັດຖະການ ຫືຼ 

ໃບແຕdງຕ້ັງຂອງກົມກອງໃນກໍລະນີທ່ີເປƬນລັດວິສາຫະກດິ 

Certification of Health  

Feasibility Study ບົດວິພາກກdຽວກັບການເຄ່ືອນໄຫວທơລະກິດດeານຢາ ແລະ ຜະລິດຕະພັນການແພດ 

Location Map of the Enterprise  

Criminal Certificate ໃບແຈeງໂທດເລກທີ 3 

Address Certification ບໍƼໃຫeກາຍ 3 ເດືອນ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Registration of Cosmetic Products 

Type of formality Registration 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPH-FDD-11 03.10.2017 Food and Drugs Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

Q - Human health and social work activities 

Purpose for enforcing 
the business formality 

In order to control and ensure the cosmetic products that will be produced, 
imported or sold in Lao PDR will have a good quality and standard with an aim to 
assure safety of the consumer. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to produce, import and sale cosmetic 
products (products that used to any part of body to enhance beauty) In Lao PDR. 

The formality has 
online information? 

YES 

Link to online 
information 

http://www.fdd.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

Only the Department can issue this Formality – the provincial department 
of public health can only permit the imporation of the registered cosmetic 
products that have been registered at the central government. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

90 Relevant legal act does not define the review period but the 
authority informed the team that the normal review period is not 
more than 3 months. 

Qualifications needed 
by the business to get 
the formality 

1. For the production of cosmetic products, the factory shall have the following 
qualifications: (i) have sufficient staffs (i.e. experienced pharmacist or chemical 
expert); (ii) have sufficient and necessary facilities (i.e. production room and 
storage); (iii) have safety and environment protection system; and (iv) prior to the 
production of the cosmetic products, it shall apply for the permit to produce a 
prototype from the Department first. 2. For the importation of cosmetic 
products, the importer shall have the following qualifications: (i) have enterprise 
registration certificate; (ii) obtain the approval for importation of such cosmetic 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

products from the Department; and (iii) have sufficient and necessary facilities 
(i.e. production room and storage). 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the cosmetic products that will be produced or imported does 
not pass the required standards. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 60 

What is the process 
and conditions to 
renew the formality? 

Renewal shall be undertaken at least 90 days prior to the expiration date of this 
Formality. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 150000.00 0.00 150000.00 

Comments Reference: Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 150000.00 0.00 150000.00 

Comments Reference: Presidential Edict No. 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 
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LEGAL FRAMEWORK 

Order on Management of Quality of 
Cosmetic Products 

2580/ກຊສ 12.11.2003  

Law on Medicine and Medical Device 
(Revised) 

07/ສພຊ 21.12.2011 Article 13 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Example of Product ຜະລິດຕະພັນຕົວແບບ (ຈiານວນຕາມກiານົດ) ທ່ີຢƢyໃນຫົວໜdວຍມັດຫໍƼເດີມ 

Certificate of the Sale ໃບຢƬƯງຢƫນການຈiາໜdາຍຈາກປະເທດຜƢeຜະລິດ ທ່ີຍັງມີຜົນບັງຄັບໃຊe 

Certificate of Product Quality ໃບຢƬƯງຢƫນຄơນນະພາບຈາກປະເທດຜƢeຜະລດິ (ໃບຢƬƯງຢƫນການຜະລິດທ່ີດີ, ການວິໄຈ, 

ການຂ້ຶນທະບຽນ) ທ່ີຍັງມີຜົນບັງຄັບໃຊe 

Certificate for Enterprise Registration 
of Company Limited 

ໃບທະບຽນການຄeາ/ທơລະກິດ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017   

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Establish the Business relating to Fine Arts 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoICT-FAD-29 30.12.2017 Fine Arts Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

R - Arts, entertainment and recreation 

Purpose for enforcing 
the business formality 

In order to ensure the fine arts that will be created and conducted as a business 
will ensure a good authentication of Lao and strictly comply with the Lao 
traditions and cultures 

Who should complete 
this business 
formality? 

Any person or legal entity intends to establish business relating to Fine Arts - the 
production of human created with delicacy, for instance, paintings, sculptures, 
architectural structures, printed image and handicraft (i.e. display, museum, 
training centre, institution, schools) 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30 Relevant laws do not define the review period but the authority 
informed that the normal review period will not exceed 30 working 
days. 

Qualifications needed 
by the business to get 
the formality 

1. The applicant shall have location and technical equipment sufficient to 
guarantee the performance of their fine art business; 2. The applicant shall have 
personnel that has quality, knowledge, expertise and work experiences relating to 
Fine Arts. 

Is there any reason for 
the authority to deny 
the issuing of the 

Deny in case that applicant does not meet the required qualifications. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

formality? 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 60 

What is the process 
and conditions to 
renew the formality? 

Relevant laws do not define the validity period but the authority informed that 
the validity period would be from 3 to 5 years. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 100000.00 300000.00 30000.00 430000.00 

Comments Reference: Presidential Edict No. 003/PR and the additional information relating 
to the certificate fee and the application from from the authority. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 50000.00 150000.00 15000.00 215000.00 

Comments According to the authority, the fee will be collected at the rate of 50% of the 
initial fee. 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Decree on Fine Arts 217/ລບ 09.07.2016 Chapter 3 Business Relating to Fine 
Arts (Article 18 to Article 23) 
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REQUIRED DOCUMENTS 

Document Name Comment 

Request Letter  

Curriculum vitae of Technical Staffs  

Location Confirmation of Enterprise  

Land Title Deed  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Operate Fuel Importation and Exportation Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoIC-DTD-20 09.01.2018 Domestic Trade Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

D - Electricity, gas, steam and air conditioning supply 

Purpose for enforcing 
the business formality 

Fuel is one of the key production factor of Lao economic; therefore, it is 
necessary to manage and control the business relating to fuel and since Fuel 
importation business is the first point of entry of fuel in Lao, it is even more 
necessary to manage and control. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to carry out a business of importing fuel 
for distribution to domestic fuel wholesaler, exporting or importing fuel for 
transit purpose. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

The Fuel importation and exportation business operator shall prepare and 
submit (i) annual fuel importation plan; and (ii) annual fuel distribution 
plan as certified by the Fuel Association to the Ministry of Industry and 
Commerce for their consideration before 31 October each year; provided 
that if additional fuel will be imported, a new / supplementary plan shall 
be submitted at least 60 days prior to the intended importation date. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

35 After receipt the complete package of documents, the Ministry of 
Industry and Commerce shall coordinate with the lined agencies to 
conduct site inspection within 5 working days and if the applicant 
passes the site inspection and document review, this Formality shall 
be issued within 30 working days. 

Qualifications needed 1. Having registered capital of not less than 150 Billion LAK and working capital of 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

by the business to get 
the formality 

60 Billion LAK; 2. Having fuel storage that can contain fuel of more than 5 Million 
litres; 3. Having company trademark registered with the relevant authorities; 4. 
Having at least 20 fuel transpiration vehicles; 5. Having fuel distributor that is the 
Domestic Fuel Distributor;  6. Having fuel quality laboratory that has been 
registered with Ministry of Science and Technology; 7. Having at least 30 
personnels that passes the training on fuel business hosted by the relevant 
authorities. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant fails to meet the required conditions or 
qualifications. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 36 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 0.00 0.00 0.00 

Comments This Formality just becomes effective so no fee is defined in any legal documents 
and the relevant authority have not made a final decision on the applicable fee 
just yet. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 0.00 0.00 0.00 
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RENEWAL FEES 

Comments This Formality just becomes effective so no fee is defined in any legal documents 
and the relevant authority have not made a final decision on the applicable fee 
just yet. 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Decree on Fuel Business 331/ນຍ 27.10.2017 Part II Establishment and Operation 
of Fuel Business Chapter 1: 
Establishment of Fuel Business 
(Article 6 - 8) Chapter 2: Operation of 
Fuel Importation and Exportation 
Business (Article 10 - 18) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for the Issuance of the Tax 
Identification Number 

 

Certificate to confirm Land Ownership ໃບຢƬƯງຍືນກiາມະສິດຂອງສາງ 

Permit to Construct a Building 
Structure 

ໃບອະນơຍາດປơກສeາງ ແລະ ໃບຢƬƯງຍືນຄວາມຖືກຕeອງຂອງສະຖານທ່ີຕ້ັງຂອງສາງ 

ຈາກຂະແໜງໂຍທາທິການ ແລະ ຂົນສົƴງ 

Certificate to approve the 
Environmental and Social Impact 
Assessment 

 

Certificate for Enterprise Registration 
of Company Limited 

 

Certificate of the Fuel Business 
Training Course 

 

Certificate for the Membership 
Enrolment in Fuel Association 

 

Fuel Sale-Purchase or Distribution 
Agreement from Foreign Fuel 
Company 

 

Certificate of Fire Safety Inspection 
for Fuel Storage 

 

Certification of Financial and Asset / 
Financial Statements 

ບັນຊີຊັບສິນຂອງບໍລິສັດ ລວມມີ: ບັນຊີສາງເກັບນiǌາມັນເຊື້ອໄຟ, 

ບັນຊີພາຫະນະຂົນສົƴງນiǌາມັນເຊ້ືອໄຟ, ບັນຊີເຄ່ືອງກວດສອບຄơນະພາບນiǌາມັນເຊ້ືອໄຟ 
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REQUIRED DOCUMENTS 

Address Certification ໃບຢƬƯງຍືນສະຖານທ່ີຕ້ັງສາງ ທ່ີຜdານການຢƬƯງຍືນຈາກອົງການປƭກຄອງບeານ 

Feasibility Study ຕາມແບບພິມທ່ີອົງການຄơeມຄອງທơລະກິດນiǌາມັນເຊ້ືອໄຟ ກiານດົ 

Environmental and Social Impact 
Assessment 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Permit to Install Advertisement Signage 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

VCPG-PWTD-8 16.01.2018 Public Work and Transportation Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

This Formality is needed to ensure the clean, fine and order city and that the 
signage will not be installed scatteringly. Also, to mitigate negative externalities 
on society (i.e. negative externality that is to block the view of the sky, the 
viewing of something not intended, polluting the city with unnecessary images or 
signs, or even creating a risk to the people surrounding it if the billboard falls) 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to install any advertisement signage that 
means the compilation of specific name, pictures, photos, languages, signs, 
colours and electronic contents in the signage within Vientiane Capital. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

In general, the Formality will be issued by the Provincial Department, 
except the signage that will be put on the road that has the size not more 
than 2x4 metres that will be issued by the District Office. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15 The relevant legal act do not define the review timeline but the 
timeline is defined in the notice of Vientiane Capital Department of 
Public Works and Transportation that the timeline is the minimum 
of 1 week and the maximum of 3 weeks 

Qualifications needed 
by the business to get 
the formality 

1. Content of the advertisement signage shall be reviewed and approved by the 
Information, Culture and Tourism Department and this Formality shall be applied 
at least 7 days before installation; 2. Size of the advertisement signage shall 
comply with the size defined in Instruction No. 010/VTE, dated 13 September 
2013; 3. The applicant shall place the deposit in the amount defined in Additional 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Instruction No. 2638/PWT.VTE 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 1 

What is the process 
and conditions to 
renew the formality? 

Installation of the signage by the road and hanging signage can only be permitted 
for the period of not less than 10 days and can only be renewed once. By the end 
of the expiration of this Formality, the applicant shall dismantle that signage 
within 1 day and shall notify the relevant authority to verify the situation before 
getting the deposit back. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 0.00 0.00 0.00 

Comments Please insert information 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 0.00 0.00 0.00 

Comments Please insert information 

 
 

LEGAL FRAMEWORK 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Decree on Sign 36/ລບ 29.01.2016 Chapter 5 Approval of content, 
Period, Import-Export and 
installation signage Article 26 and 
Article 32 Chapter 6 

Guideline (Additional) for 
installation of street signs and 
posters on main street lights in 
Vientiane Capital. 

1439/ຍທຂ.ນວ 23.04.2014  

Order (Additional) on the 
Management of Sign along the 
streets, Deposit and Fine 

2638/ຍທຂ.ນວ 01.08.2014  

Order on the Control of Traffic 
Order; Control of Construction-
Reparation and Installation of 
Advertisement Signage in Vientiane 
Capital 

010/ຈນວ 13.09.2013 Clause 5 Management of Signs 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Other Related Documents ສັນຍາເຊົƴາສະຖານທ່ີ ຫລ ືຄiາເຫັນຈາກເຈ້ົາຂອງພ້ືນທ່ີຕິດຕັ້ງປzາຍ 

Process of Sign Installation ຂ້ັນຕອນໃນການຂໍອະນơຍາດຕິດຕ້ັງປzາຍ 

MOU for inspection the location ບົດບັນທຶກກວດກາສະຖານທ່ີ 

(ຕິດຂັດຫັຼງຈາກວິຊາການລົງກວດກາສະຖານທ່ີແລeວ) 

Content of Sign ຕິດຂັດເນື້ອໃນຂອງປzາຍມາພeອມ 

Lease Agreement for the Office 
Location 

ສັນຍາເຊົƴາດິນ (ໃນກໍລະນີສະຖານທ່ີຕັ້ງຢƢyໃນການຄơeມຄອງຂອງລັດ, ບơກຄົນ) 

Construction Layout ແບບຈơດທ່ີຕ້ັງ, ແຜນຜັງເຕັກນິກການກໍƼສeາງລະອຽດ ແລeວໃຫeຈiາ ƥກາຜdານບໍລິສັດ 

ສiາຫຼວດ-ອອກແບບ ເຄຫາສະຖານ 

Address Certification ໃບຢƬƯງຢƫນທ່ີຢƢy ຕິດຂັດຮƢບມາພeອມ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 85 24 

2016 159 0 
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LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບສະເໜີຂໍອະນơຍາດຕິດຕ້ັງປzາຍ Application form 5a33501162ee1.pdf 

ໃບອະນơຍາດຕິດຕ້ັງປzາຍ Example of resolution 5a5d9ecaf19ea.pdf 

ຄdາທiານຽມໃບອະນơຍາດຕິດຕ້ັງປzາຍ Department Notice 5a5d9efdcafa5.pdf 
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REGISTRATION DATA 

Name of formality Approval of the Annual Fuel Distribution 

Type of formality Other 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoIC-DTD-17 29.12.2017 Domestic Trade Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

D - Electricity, gas, steam and air conditioning supply 

Purpose for enforcing 
the business formality 

Since fuel is an important commodity necessary and have direct impact on the 
economic development of Lao PDR, it is necessary to manage, control and collect 
status of the total quantity of fuel imported and sold in Lao PDR. 

Who should complete 
this business 
formality? 

Any person or legal entity that is authorised to operate import and wholesale of 
fuel in Lao PDR who intends to import and sell those fuel. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

5 Relevant laws do not define the review period but the Department 
informed that the normal review period does not exceed 5 working 
days. 

Qualifications needed 
by the business to get 
the formality 

1. The applicant shall be an enterprise that is authorised to carry out fuel 
importation and wholesale business; 2. The applicant shall have fuel silo with the 
capacity of 1 million liters of fuel; 3. The applicant shall have model fuel station 
and distributing fuel station; 4. The applicant shall have at least 5 fuel 
transportation vehicle; 5. The applicant shall be authorised to use a logo or 
trademark by the relevant industry; 6. The applicant shall be a member of the 
Fuel Group; 7. The applicant shall have expertise or experience in conducting a 
fuel business or shall have a professional employee. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case the applicant fails to comply with the required qualifications. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 12 

What is the process 
and conditions to 
renew the formality? 

The applicant shall submit the following documents for renewal: 1. Request 
Letter; 2. Summary of the Fuel Importation and Wholesale amount from the past 
year; 3. Certificate for the payment of all the required taxes and duties;  4. 
Formality from the past year. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on Management of Fuel 1785/ອຄ.ຄ 07.09.2009 Chapter II  Standard and 
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LEGAL FRAMEWORK 

Importation and Wholesale Business ພນ Requirements in Establishing and 
Operating a Fuel Importing Business 
and Wholesale Service of Fuel 
Import Company  Article 5 to 7 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Fuel Importation and Wholesale Plan  

Request Letter  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 22 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Establish High Education Institution 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoES-HED-8 10.11.2017 High Education Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

P - Education 

Purpose for enforcing 
the business formality 

Higher Education institution is one of the key initiations that provide education to 
general public; therefore, it is necessary to issue this Formality to ensure the 
qualification of the applicant, the specification and standard of the curriculum 
and subsequently the quality of the graduated students. 

Who should complete 
this business 
formality? 

Any person or legal entity intends to establish a High Education Institution that 
means the education institutions that provide teaching curriculum from High 
Diploma level that include college, institute, academy and university. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

1. Prime Minister will issue the Formality for High Education Institution 
(national and international levels) as proposed by the Ministry of 
Education and Sports;  2. Minister of Ministry of Education and Sports will 
issue the Formality for High Education Institution in other classes (Class 2, 
3 and 4); 3. Currently, the Minister of Ministry of Education and Sports 
instructed under the Instruction No. 155/MES, dated 31 January 2013 not 
to allow the issuance of Formality for the new establishment of a High 
Education Institution that teaches a High Diploma Degree. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

0 Please insert information for the High Education that is lower than 
Bachelor's Degree. 

Qualifications needed 1. The school shall have sufficient teaching personnel and students and shall have 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

by the business to get 
the formality 

all the required readiness for the investment in construction of all the 
infrastructures, equipment procurement and administrative matters with the 
certificate of the investment by the relevant government authorities;  2. Shall 
provide the curriculum for the High Education that meets the required National 
Curriculum Standard 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant cannot meet the required qualifications under the 
relevant legal acts. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 0 

What is the process 
and conditions to 
renew the formality? 

Please insert information for the High Education that is lower than Bachelor's 
Degree. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 350000.00 0.00 350000.00 

Comments Reference: Presidential Edict No. 03/PR Fee for High Education is 200,000 LAK 
Fee for Bachelor's Degree is 250,000 LAK Fee for Master's Degree is 300,000 LAK 
Fee for Doctorate's Degree is 350,000 LAK 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 0.00 0.00 0.00 

Comments  
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LEGAL FRAMEWORK 

Name Number Date Comment 

Decree on High Education 177/ລບ 05.06.2015  

Law on Education (Revised) 62/ສພຊ 16.07.2015 Part III Education Institution (Article 
29 to Article 32) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Operate Air Ticket Sale and Reservation Agents 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPWT-CAD-9 03.01.2018 Civil Aviation Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

H - Transportation and storage 

Purpose for enforcing 
the business formality 

Since this business operator will represent both domestic and international 
airlines in the direct transaction with the users, in order to mitigate the risk the 
users may be subject to and to secure the air bookings for those users, it is 
necessary to manage and control this business operation and require the issuance 
of this Formality. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate at the air ticket agent that 
provides the service of selling the air ticket and airline booking as the agent of the 
relevant airlines both domestic and international according to their agreement. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

The Department has the rights and mandate to issue this Formality for the 
business operator nationwide. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10 In case of denial, the Department shall notify the applicant in 
writing within 5 working days. 

Qualifications needed 
by the business to get 
the formality 

1. Shall obtain the Enterprise Registration Certificate with a clear business 
operation of airline booking and sales; 2. Shall have the agent agreement to be 
the airline agent with the relevant airlines; 3. Shall have the qualified personnels - 
the minimum requirements are: (i) 1 IT technical staff; (ii) at least 2 air line 
booking and sale agent that has the IT background and can speak good English; 4. 
Shall have a good IT system that link directly to the airline and other airline agent 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

both domestic and international;  5. Shall have modern and sufficient equipment 
to provide the service; and  6. Shall have a permanent office in Lao PDR. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

The renewal shall be undertaken at least 30 days prior to the expiration of this 
Formality; provided that the applicant shall submit all the required 
documentation to the Department for their consideration of the renewal and the 
Department will consider the renewal within 5 working days. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 750000.00 20000.00 770000.00 

Comments Reference: Presidential Edit 003,  The application fee is collected by the 
authority. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 20000.00 375000.00 395000.00 

Comments Reference: Presidential Edit 003,  The application fee is collected by the 
authority. 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Civil Aviation 01/ສພຊ 19.05.2005 Part III Civil Aviation Business 
Chapter 1 Operating Business of Civil 
Aviation Article 51 and Article 52.6 

Order on Management of Air Ticket 
Sale and Reservation Agent 

2526/ຍທຂ 16.02.2011 Article 2-Article 7: Air Ticket Agents 
and Airline Reservation 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate of Annual Tax Payment  

Certificate for Enterprise Registration 
of Company Limited 

ໃບທະບຽນວິສາຫະກິດ ເພ່ືອດiາເນີນທơລະກິດຂາຍປƩƯເຮືອບິນ ແລະ 

ຈອງບdອນໂດຍສານທາງອາກາດ,ໃນກໍລະນີເປƬນສາຂາຂອງບໍລິສັດດັƴງກdາວ 

ຕeອງປະກອບໃບທະບຽນວິສາຫະກິດເປƬນສາຂາ 

Evidence for the placement of 
required guarantee 

 

Address Certification  

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

ໃນກໍລະນີ ຜƢeຮeອງຂໍບໍƼສາມາດມາພົວພັນວຽກຕົນເອງໄດe ຕeອງມີໃບມອບສິດ 

Copy of Passport of the Managing 
Director 

ສiາເນົາບັດປະຈiາຕົວ ຫລ ືໜັງສືຜdານແດນ 

Organisation Structure of Board of 
Directors 

ໂຄງຮdາງການຈດັຕ້ັງປະຈơບັນ 

Feasibility Study ບົດວິພາກເສດຖະກິດ ແລະ ກົດລະບຽບພາຍໃນ ວິສາຫະກິດ 

Joint Venture Agreement / 
Partnership Agreement / 
Incorporation Agreement 

ສiາເນົາສັນຍາເປƬນຕົວແທນຂາຍປƩƯ ແລະ ຈອງບdອນໂດຍສານທາງອາກາດ 

ກັບສານການບິນທ່ີກdຽວຂeອງ 

Certification of Financial and Asset / 
Financial Statements 

ບັນຊີອơປະກອນສiາຫລັບສ່ືສານທາງດeານເຕັກໂນໂລຊີ ຂໍƽມƢນຂdາວສານ ແລະ 

ສiາຫລັບການຂາຍປƩƯເຮືອບິນ ແລະ ຈອງບອນໂດຍສານທາງອາກາດ 

Education Qualification Evidence ໃບປະກາດສະນີຍະບັດ ຫລ ືເອກະສານຢƬƯງຢƫນຄơນນະວơດທິ 

ຂອງນັກວິຊາການທ່ີກdຽວຂeອງ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 
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STATISTICS (Issue or/and renewed number) 

2016 6 86 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application form for Air Ticket Agents 
and Airline Reservation 

Application form application 59dc3307b3d20.pdf 
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REGISTRATION DATA 

Name of formality License to Invest in the Controlled Business 

Type of formality Other 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPI-IPD-4 27.12.2017 Investment Promotion Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

Since the Controlled Businesses are the business that are sensitive to the 
country's security and business and it would need the technical comments from 
the lined agencies of whether or not to allow such investment, it is necessary to 
centralised the investment application process of those businesses through the 
issuance of this Formality. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to invest the Controlled Business that 
means the business that may cause any impact on the public security, the good 
norms and order of the society, the environs and society as defined in the List of 
Controlled Business announced by the Government. 

The formality has 
online information? 

YES 

Link to online 
information 

www.investlao.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

This Formality shall be issued at the same time as the issuance of the 
Enterprise Registration Certificate. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

25 1. One Stop Office shall submit the application form to the relevant 
lined agencies for their technical comment within 2 working days; 
provided that the lined agencies shall respond back within 8 working 
days; 2. After receiving the agreement from the lined agencies, the 
One Stop Office will submit the application form to the Investment 
Committee for their approval within 10 working days 3. After 
receiving the agreement from the Investment Committee, this 
Formality shall be issued within 5 working days. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Qualifications needed 
by the business to get 
the formality 

The applicant shall comply with all the qualifications and meet all the 
requirements defined specifically for each type of business in the Controlled List. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the lined agencies or the Investment Management and 
Promotion Committee deny the application 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 250000.00 70000.00 50000.00 370000.00 

Comments Relevant laws and regulations (including Presidential Edict) do not define the 
applicable fee but the authority informed that the total fee is 370,000 LAK. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Promotion of Investment 
(Revised) 

14/ສພຊ 17.11.2016 Chapter 2 Investment in General 
Business; and  Chapter 3 Procedures 
for Investment in General Business 
Article 33 to 40 

 

REQUIRED DOCUMENTS 

Document Name Comment 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 1 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Investment_application_from Application form investment-application-from 
59ea1408d1458.doc 
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REGISTRATION DATA 

Name of formality License to Operate Business relating to Wildlife and Aquatic Life 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoAF-FD-15 17.11.2017 Forestry Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

A - Agriculture, forestry and fishing 

Purpose for enforcing 
the business formality 

Wildlife and aquatic life are important resources for the country; therefore, it is 
necessary to manage and control anyone who would intend to invest in this 
wildlife and aquatic life business with an aim to limit the reduction or extinction 
of wildlife and aquatic life. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate breeding business of wildlife 
and aquatic life of any kind in farm, zoo, breeding station or other place for the 
business purposes. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10 Relevant laws do not define the review period but the authority 
informed that the normal review period do not exceed 10 working 
days. 

Qualifications needed 
by the business to get 
the formality 

The applicant shall have proper container or spaces that is sufficient and suitable 
for the breedings of wildlife and aquatic life and shall have sufficient food to feed 
those wildlife and aquatic life. Also, the applicant shall comply with the 
obligations defined under CITES treaty. 

Is there any reason for 
the authority to deny 
the issuing of the 

Deny in case the applicant do not have the required conditions. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

formality? 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 0.00 0.00 0.00 

Comments Reference: Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 0.00 0.00 0.00 

Comments Reference: Presidential Edict No. 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Aquatic and Wildlife 07/ສພຊ 24.12.2007 Part III Business of Aquatic and 
Wildlife Protection and Development 
(Article 21) 
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REQUIRED DOCUMENTS 

Document Name Comment 

License to Operate Agriculture and 
Forestry Business 

 

Site Inspection report  

Certificate for the Issuance of the Tax 
Identification Number 

 

Certificate for Enterprise Registration 
of Company Limited 

 

Request Letter ໃບສະເໜີ ຜdານຫeອງການປƭກຄອງທeອງຖິ່ນ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 1 2 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Example of resolution Example of resolution 59fad0ce5b968.pdf 
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REGISTRATION DATA 

Name of formality Certificate to confirm Land Ownership 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoNRE-LMD-3 25.10.2017 Land Management Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

As the permanent evidence that the holder of this Formality is the legal owner of 
such piece of land and shall be entitled fully to use such land under Lao PDR laws 
unless proven otherwise. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to register their land and get the specific 
evidence of their ownership. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

50 1. After getting the application form, the relevant authority will 
conduct desktop review relating to such piece of land and issue the 
appointment letter to the applicant within 15 working days; 2. The 
field team will inspect and measure the land on-site and after 
completion, the office staff will review all the relevant findings and 
register those findings in the system; 3. The District or Provincial 
Office of Natural Resources and Environment will notify the 
information relating to the registered land to the public for 
objection for the period of 30 days; 4. If no objection is made, the 
Formality will be issued and distributed 

Qualifications needed The land that is subject to this Formality shall be inspected and measured to 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

by the business to get 
the formality 

ensure that there is no other rights of any third party that may conflict with the 
rights applied for under this Formality and such land shall not lay in the 
prohibited areas. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that such piece of land is subject to contestant by third party or it is 
not consistent with the National Land Allocation Plan. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 450000.00 30000.00 0.00 480000.00 

Comments Reference: Presidential Edict No. 03/PR 1. Certificate Fee - 30,000 LAK for 
municipal land or 15,000 LAK for remote area 2. Service for Land Survey - 
construction areas ranging from 100 LAK per square meters to 350,000 LAK per 
square meters (depending on the land location) / agriculture land ranging from 
150,000 LAK per hectare to 300,000 LAK per hectare (depending on the land 
location) 3. Service Fee for the issuance of the Deed - 100,000 LAK 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  
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LEGAL FRAMEWORK 

Name Number Date Comment 

Instruction on Land Registration and 
the Issuance of Land Tittle Deed 

6036/ກຊສ 27.08.2014 Article 2.2 

Law on Land 04/ສພຊ 21.10.2003 Chapter 10 (Article 45 to 50) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Evidence of the Land Acquisition  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Certificate for Enterprise Registration of Sole-Trader Enterprise 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoIC-ERMD-4 05.01.2018 Enterprise Registration and Management Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

To certify and confirm that a company has been legally established and confirm 
the scope of business operation or the objectives that the company can perform, 
upon the issuance of this Formality, such company shall be entitled to commence 
their business operation within ninety days, if the company not performs it 
business that company should be inform Authority and should be apply for the 
Operating License with relevant authority. 

Who should complete 
this business 
formality? 

Individuals who intends to incorporate a Sole-Trader Enterprise, a form of 
enterprise owned by an individual. A sole-trader enterprise operates under the 
name of its owner who holds unlimited liability for the debts of the enterprise; 

The formality has 
online information? 

YES 

Link to online 
information 

www.rem.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

13 1. For the Negative List business (meaning the list of business types 
that are highly sensitive to national stability, social order, and fine 
national traditions and to the environment, which require the 
permission of, and inspection by, the relevant authorities prior to 
the registration of the enterprise), the total review period is 13 
working days. 2. For the non-Negative List business, the review 
period is 10 working days. 

Qualifications needed There is no specific qualifications needed for the application of this Formality, 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

by the business to get 
the formality 

except in the case where such sole-trader enterprise will be conducting the 
business that are subject to specific requirements under other legal acts, in 
particular, the business under the Negative List. For those Negative List 
businesses, the relevant sectorial authorities may have their specific 
requirements on qualifications and the applicant shall comply with those 
requirements and the DERM authority will have to take into consideration all of 
those specifications from the sectorial authorities as the qualifications need to 
get this Formality, In addition, it is necessary to look at the relevant terms and 
conditions of the relevant sector, and also to look at the type of business which 
the investor proposes. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

That the sectorial authorities reject the application based on their technical 
review. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 40000.00 5000000.00 0.00 5040000.00 

Comments 1. Reference: Presidential Edict No. 003/PR 2. Certificate Fee will be collected 
based on the registered capital of the Enterprise as follows: - Registered Capital 
of less than 1 Million LAK                         No fee - Registered Capital of more than 
1 Million to 10 Million LAK                  20,000 LAK - Registered Capital of more 
than 10 Million to 20 Million LAK                50,000 LAK - Registered Capital of 
more than 20 Million to 50 Million LAK                100,000 LAK - Registered Capital 
of more than 50 Million to 100 Million LAK              300,000 LAK - Registered 
Capital of more than 100 Million to 400 Million LAK            500,000 LAK - 
Registered Capital of more than 400 Million to 1 Billion LAK                   1,000,000 
LAK - Registered Capital of more than 1 Billion to 10 Billion LAK                       
2,000,000 LAK - Registered Capital of more than 10 Billion to 20 Billion LAK                     
3,000,000 LAK - Registered Capital more than 20 Billion LAK                             
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ISSUING FEES 

5,000,000 LAK 3. Service Fee for the application will be collected as follows:  (i)  
Application Form for sole-Trader Enterprise 70,000 LAK 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Enterprises (Revised) 46/ສພຊ 26.12.2013 Part II Enterprise  Chapter 2 
Enterprise Registration (Article 14 to 
Article 18) Part III Sole-Trader 
Enterprise (Article 32) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Copy of ID / family registry / passport 
of Investor 

 

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

ຄັດຕິດບັດປະຈiາຕົວຜƢeຮັບມອບສັນທະໃຫeມາພົວພັນເອກະສານ 

Photograph ຮƢບຂະໜາດ 3x4 ຈiານວນ 3 ໃບ ຂອງເຈົ້າຂອງວິສາຫະກ ິດ ເພ່ືອຕິດໃສdໃບທະ

ບຽນວິສາຫະກິດ ແລະ ທະບຽນອາກອນ, ຮƢບຖdາຍບໍƼໃຫeເກີນ 3 ເດືອນ. 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 7 0 

 

LIST OF ATTACHED DOCUMENTS 
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LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form for Sole-Trader 
Enterprise 

Application form sole-trader-enterprise-applica... 
59a8e49729bcd.doc 

 

REGISTRATION DATA 

Name of formality Permit to Lease or get Concession of State Land 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoNRE-LMD-6 02.11.2017 Land Management Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

In order to certify the land boundary of the state land that the person or entity 
shall be entitled to use under the land lease agreement or the land concession 
agreement as entered with the Government. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to lease or apply for the concession of land 
that means the application of the land use right over the state land for any 
specific business operation pursuant to the conditions and term as defined under 
the agreement. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

Collection of lease / concession fee shall be made in strict compliance with 
the Presidential Edict on Lease or Concession of State Land No. 02/PR, 
dated 18 May 2009 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 

0 The relevant legal act does not define the review period but the 
authority informed that the normal review period does not exceed [ 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the formality ] working days. 

Qualifications needed 
by the business to get 
the formality 

1. The lease or concession shall be undertaken for specific purposes (i.e. 
agriculture, industrial zone and mining purposes) and the total area of land that 
will be leased or concession shall not exceed the areas defined for those 
purposes; 2. In case the leased area overlaps with the areas owned by other and 
those persons shall be moved, the leaseholder shall pay fair compensation to 
those persons;  3. The applicant shall obtain approval for the feasibility study, the 
environmental and social impact assessment from the relevant lined agencies; 
and shall obtain the investment license to operate such business purposes that 
the leaseholder applied such lease for. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that such piece of land is in the restricted or reserved area or it 
overlaps with other's concession or land use rights. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 360 

What is the process 
and conditions to 
renew the formality? 

The total lease period shall depend on the nature, size and conditions of each 
purpose of lease / concession; provided that the maximum lease / concession 
period shall not exceed 30 years and can only be renewed with the Government 
consent. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 50000.00 0.00 50000.00 

Comments Reference: Presidential Edict 003/PR This Certificate Fee is separate from the 
rental or concession fee that the leaseholder / concessionaire shall be liable to 
pay under the lease or concession agreement that shall be paid in accordance 
with Presidential Edict 002/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

Certificate fees 
businesses need to 

Renewal 
fees 

Total renewal 
fees businesses 
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RENEWAL FEES 

disburse disburse businesses 
need to 
disburse 

need to disburse 

YES 0.00 50000.00 0.00 50000.00 

Comments Reference: Presidential Edict 003/PR This Certificate Fee is separate from the 
rental or concession fee that the leaseholder / concessionaire shall be liable to 
pay under the lease or concession agreement that shall be paid in accordance 
with Presidential Edict 002/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Decree on Land Lease or Land 
Concession 

135/ນຍ 25.05.2009  

Law on Land 04/ສພຊ 21.10.2003 Article 65 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate to approve the 
Environmental and Social Impact 
Assessment 

 

License to Invest in Concession 
Business 

 

Feasibility Study ບົດວິພາກເສດຖະກິດ-ເຕັກນິກ ສiາລັບ ປະເພດທơລະກິດທ່ີຈະໄດeມີການນiາໃຊeທ່ີດິນ 

ທ່ີເຊົƴາ ແລະ ສiາປະທານດັƴງກdາວ ທ່ີໄດeຮັບການຮັບຮອງ ແລະ 

ຢƬƯງຍືນຈາກໜdວຍງານກdຽວຂeອງ 

Environmental and Social Impact 
Assessment 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Certificate for Enterprise Registration of Limited Partnership Enterprise 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoIC-ERMD-6 05.01.2018 Enterprise Registration and Management Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

To certify and confirm that a company has been legally established and confirm 
the scope of business operation or the objectives that the company can perform, 
upon the issuance of this Formality, such company shall be entitled to commence 
their business operation within ninety days, if the company not performs it 
business that company should be inform Authority and should be apply for the 
Operating License with relevant authority. 

Who should complete 
this business 
formality? 

Individuals or legal entity who intends to incorporate a  limited partnership 
enterprise, a form of enterprise established on the basis of a contract between at 
least two investors who contribute capital to joint business operations for the 
purpose of sharing profits and which some of the partners have unlimited liability 
for the debts of the enterprise and are referred to as “general partners” and the 
other partners have limited liability and are referred to as “limited partners”; 

The formality has 
online information? 

YES 

Link to online 
information 

www.erm.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

13 1. For the Negative List business (meaning the list of business types 
that are highly sensitive to national stability, social order, and fine 
national traditions and to the environment, which require the 
permission of, and inspection by, the relevant authorities prior to 
the registration of the enterprise), the total review period is 13 
working days. 2. For the non-Negative List business, the review 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

period is 10 working days. 

Qualifications needed 
by the business to get 
the formality 

There is no specific qualifications needed for the application of this Formality, 
except in the case where such company limited will be conducting the business 
that are subject to specific requirements under other legal acts, in particular, the 
business under the Negative List. For those Negative List businesses, the relevant 
sectorial authorities may have their specific requirements on qualifications and 
the applicant shall comply with those requirements and the DERM authority will 
have to take into consideration all of those specifications from the sectorial 
authorities as the qualifications need to get this Formality, In addition, it is 
necessary to look at the relevant terms and conditions of the relevant sector, and 
also to look at the type of business which the investor proposes. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

That the sectorial authorities reject the application based on their technical 
review. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 90000.00 5000000.00 0.00 5090000.00 

Comments 1. Reference: Presidential Edict No.003/PR 2. Certificate Fee will be collected 
based on the registered capital of the Enterprise as follows: - Registered Capital 
of less than 1 Million LAK                           No fee - Registered Capital of more than 
1 Million to 10 Million LAK                  20,000 LAK - Registered Capital of more 
than 10 Million to 20 Million LAK                50,000 LAK - Registered Capital of 
more than 20 Million to 50 Million LAK                100,000 LAK - Registered Capital 
of more than 50 Million to 100 Million LAK              300,000 LAK - Registered 
Capital of more than 100 Million to 400 Million LAK            500,000 LAK - 
Registered Capital of more than 400 Million to 1 Billion LAK                   1,000,000 
LAK - Registered Capital of more than 1 Billion to 10 Billion LAK                       
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ISSUING FEES 

2,000,000 LAK - Registered Capital of more than 10 Billion to 20 Billion LAK                     
3,000,000 LAK - Registered Capital more than 20 Billion LAK                             
5,000,000 LAK 3. Service Fee for the application will be collected as follows: (i) 
Incorporation Contract 10,000 LAK; and (ii) Application Form for Limited 
Partnership Enterprise 70,000 LAK 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Enterprises (Revised) 46/ສພຊ 26.12.2013 Part II Enterprise  Chapter 2 
Enterprise Registration (Article 14 to 
Article 18) Part IV Partnership 
Enterprise Chapter 3 Limited 
Partnership Enterprise (Article 75 ) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

ຄັດຕິດບັດປະຈiາຕົວຜƢeຮັບມອບສັນທະໃຫeມາພົວພັນເອກະສານ 

Copy of ID / family registry / passport 
of Investor 

 

Photograph ຮƢບຂະໜາດ 3x4 ຈiານວນ 6 ໃບ ຂອງຂາຮơeນທົƴວໄປໃດໜ່ຶງ ຕາມການຕົກລົງຂອງ

ບັນດາຂາຮơeນ (ທົƴວໄປ ແລະ ຈiາກັດໜ້ີສິນ) ເພ່ືອຕິດໃນໃບທະບຽນວິສາຫະກິດ 

ແລະ ທະບຽນອາກອນ ຮƢບຖdາຍບໍƼໃຫeເກີນ 3 ເດືອນ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 
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STATISTICS (Issue or/and renewed number) 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form for Limited 
Partnership Enterprise 

Application form ltd-partnership-application-fo... 
59a7ca14cc64e.doc 
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REGISTRATION DATA 

Name of formality Certificate of Chemical Substance Registration 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoIC-IHD-10 03.01.2018 Industry and Handicraft Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

To collect statistics of the chemical substances that will be imported, produced 
and used in order to mitigate and prevent any risk that may be incurred from the 
illegal or unauthorised chemical substances. 

Who should complete 
this business 
formality? 

Any person or legal entity that operates chemical business and intends to import, 
produce and use chemical substances in all types, except the Class 1 Chemical 
Substance that is strictly prohibited from using. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15 The relevant legal acts do not define the review period but the 
Department informed that the normal review period does not 
exceed 15 working days; provided that a site inspection shall also be 
undertaken to ensure the maintenance, use and disposal of those 
chemical. 

Qualifications needed 
by the business to get 
the formality 

1. The applicant shall 1) notify the Department and the local department of 
industry and commerce in writing of the chemical substance that will be 
registered; and 2) assess the hazardous of the chemical substance in strict 
compliance with the detailed guideline; 2. The applicant shall implement the 
maintenance, use and disposal of the chemical substances in strict compliance 
with the relevant legal acts. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that: (i) such chemical substance is listed in Class 1 that is prohibited 
to be used; or (ii) the applicant cannot comply with the required qualifications or 
conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 25000.00 0.00 25000.00 

Comments The registration fee is based on the letter from Division of Environment and 
Chemical, Department of Industry and Handicraft, Dated 10/07/2017 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Management of Chemical 07/ສພຊ 10.11.2016 Part IV Business Activities of 
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LEGAL FRAMEWORK 

Chemical Chapter 1 Business 
Activities and Use of Chemical Article 
44 Chemical Registration 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Licence to Operate the Chemical 
Substance Business 

 

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

Certificate for Enterprise Registration 
of Company Limited 

 

Safety Data sheet of Chemical 
Substances 

Materials Safety Data Sheet ຫືຼ Safety Data Sheet) ຫືຼ ຕາມມາດ

ຕະຖານ ISO 11014 ຫືຼ ຕາມຂໍƽກiານົດລະບົບ  Globally Harmonized 

System of Classification and Labelling of Chemical (GHS) 

Chemical Substance Hazard 
Assessment report 

ບົດປະເມີນຜົນຄວາມສdຽງຂອງແຕdລະທາດເຄມີ  (ແບບຟອມຂອງ ກົມອơດສາຫະ

ກiາ ແລະ ຫັດຖະກiາ) 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 29 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application for Chemical Registration Application form application-for-chemical-regis... 
59f0604da8edb.pdf 
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REGISTRATION DATA 

Name of formality License to Operate Air Transport Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPWT-CAD-16 11.01.2018 Civil Aviation Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

H - Transportation and storage 

Purpose for enforcing 
the business formality 

To assure that the air transporter (i.e. aircraft operator) shall meet all the 
required standards and conditions for the civil aviation with an aim to assure a 
safety of the customer. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to establish air transport businesses that 
includes the service of transporting passenger and their belongings; post 
transportation and goods transportation. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

Each applicant shall make the application for an initial issue of this 
Formality at least 90 days before the date of intended operation. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

90 Relevant laws do not define the review period but the authority 
informed that the normal review period will not exceed 90 working 
days. 

Qualifications needed 
by the business to get 
the formality 

1. Having aircraft that meet the required standards; 2. Having a aircraft personnel 
and aviation technical staff with knowledge, skills and experience appropriate and 
suitable for the size of the business; 3. Complying with the conditions set forth in 
the international agreement or treaty signed or entered into by Lao PDR; 4. Shall 
have all the required qualifications and specifications as defined under Part 9 of 
Lao Civil Aviation regulation dated 01/05/2014. 

Is there any reason for 
the authority to deny 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

524 
 

REQUIREMENTS AND SUPPORTING EVIDENCE 

the issuing of the 
formality? 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Renewal of this Formality shall be undertaken at least 30 days before the end of 
the existing period of validity. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 5000000.00 1000000.00 0.00 6000000.00 

Comments Reference: Presidential Edit 003/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 1000000.00 1000000.00 0.00 2000000.00 

Comments Reference: Presidential Edit 003/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Civil Aviation 01/ສພຊ 19.05.2005 Part III Civil Aviation Business 
Chapter 1 Civil Aviation Business 
Process Article 52  Aircraft Business 
License 
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REQUIRED DOCUMENTS 

Document Name Comment 

Internal Operation Manual ຄƢdມືການດiາເນີນການດeານຄວາມປອດໄພໃນການດiາເນີນທơລະກິດ 

ຊຶ່ງຕeອງໄດeດiາເນີນການ ແລະ ສeາງໃຫeສອດຄdອງກັບ ເນ້ືອໃນ ແລະ 

ມາດຕະຖານທ່ີກiານົດໄວeໃນຂໍƽກiານົດວdາດeວຍ ຄວາມປອດໄພການບິນ ພາກທີ 9 

Certificate for the Issuance of the Tax 
Identification Number 

 

Certificate for Enterprise Registration 
of Company Limited 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 1 2 

2016 0 3 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Lao Civil Aviation Regulation - Part 9 - 
Air Operator Certification and 
Administration 

Department Guideline part09-revise-001 
59f44fd3c0962.pdf 
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REGISTRATION DATA 

Name of formality Certificate of Airworthiness 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPWT-CAD-17 11.01.2018 Civil Aviation Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

H - Transportation and storage 

Purpose for enforcing 
the business formality 

To monitor the airworthiness of any aircraft flying across Lao territory with an aim 
to prevent any risk on life and assets that may be caused. 

Who should complete 
this business 
formality? 

Any entity that operates Aircraft transportation business that intends to fly their 
aircraft across Lao territory. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

For foreign aircraft that will be flying across Lao territory, such aircraft shall 
bear the Certificate of Airworthiness as issued by their origin country and 
shall endorse such Certificate with the Ministry of Public Works and 
Transportation. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

90 Relevant laws do not define the review period but the authority 
informed that the normal review period will not exceed 90 working 
days. 

Qualifications needed 
by the business to get 
the formality 

Such aircraft shall pass the inspection and confirmation that they meet all the 
Airworthiness Standards and requirements as defined under the applicable 
International Treaty. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that such aircraft does not pass the inspection test and fails to meet 
the required standards or specification. 
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RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 2500000.00 3500000.00 0.00 6000000.00 

Comments Reference: Presidential Edit 003/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 1250000.00 2000000.00 2.00 3250002.00 

Comments Reference: Presidential Edit 003/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Civil Aviation 01/ສພຊ 19.05.2005 Part II Civil Aviation Chapter 2 
Airplane  Article 14 Technical of 
Airplane Certificate 

 

REQUIRED DOCUMENTS 

Document Name Comment 

License to Operate Air Transport  
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REQUIRED DOCUMENTS 

Business 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 2 25 

2016 1 24 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application for Approved 

Maintenance Organization 

Certificate and/or Ratings 

Department Guideline 045-application-for-amo 
59f4558ba26b1.pdf 

ຄƢdມືຜƢeກວດກາເຕັກນິກຄວາມສົມບƢນຂອງເຮືອບິນ 

(Volume 4) 

Department Guideline cover-v-4 59f45d7d71f20.pdf 

Quality System Department Guideline amo-08-quality-system 
59f45eb3492f8.pdf 

Maintenance Release Department Guideline amo-09-maintenance-release-
111 59f45ece88082.pdf 

Control of Parts - Aeronautical 

Supplies 

Department Guideline amo-12-control-of-parts-aerona... 
59f45f44475e6.pdf 

Support and Over Haul Shops Department Guideline amo-13-support-overhaul-shops-
... 59f45f72cc46f.pdf 

Maintenance Arrangements Department Guideline amo-15-maintenance-
arrangement... 
59f45fb0d4732.pdf 
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REGISTRATION DATA 

Name of formality Certificate for Aircraft Personnel and Technical Staff 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPWT-CAD-18 11.01.2018 Civil Aviation Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

H - Transportation and storage 

Purpose for enforcing 
the business formality 

To certify that the aircraft personnel and staff will have all the required 
qualifications and to ensure that the passenger will get a good, safe and high 
quality service from these staffs. 

Who should complete 
this business 
formality? 

Any pilot, aviation engineering (on board), aircraft technical repairer (on ground), 
other aviation technical staff; and aviation commander 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

Any aircraft shall have this Formality for each personnel. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

60 Relevant laws do not define the review period but the authority 
informed that the normal review period will not exceed 60 working 
days. 

Qualifications needed 
by the business to get 
the formality 

1. The applicant shall be the personnel of the entity that registered their aircraft 
in Lao PDR;  2. The applicant shall meet the specific requirements or qualifications 
for each position as defined under the Part 2 of Lao Civil Aviation Regulations. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 
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RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 60 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 250000.00 300000.00 0.00 550000.00 

Comments Reference: Presidential Edit 003/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 250000.00 150000.00 0.00 400000.00 

Comments Reference: Presidential Edit 003/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Civil Aviation 01/ສພຊ 19.05.2005 Part II Civil Aviation Chapter 4 Flight 
Personnel and Technical Staff Article 
30 the License for Flight Personnel 
and Technical Staff 

 

REQUIRED DOCUMENTS 

Document Name Comment 
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REQUIRED DOCUMENTS 

Certification of Health  

Education Qualification Evidence  

License to Operate Air Transport 
Business 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 26 83 

2016 34 71 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Lao Civil Aviation Regulation - Part 2- 
Personnel Licensing 

Department Guideline lcar-part-02-1st-revison-final... 
59f44bd18372c.pdf 
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REGISTRATION DATA 

Name of formality License to Operate Domestic Airport 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPWT-CAD-21 04.01.2018 Civil Aviation Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

H - Transportation and storage 

Purpose for enforcing 
the business formality 

To ensure that the operator will build, operate and manage their domestic airport 
to meet the required international and national standard of design and operation 
of the airport with an aim to assure safety and convenience of the end-user. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to construct and operate the domestic 
airport 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

90 Relevant laws do not define the review period but the authority 
informed that the normal review period will not exceed 90 working 
days. 

Qualifications needed 
by the business to get 
the formality 

1. Applicant shall have capability and capacity to perform in strict compliance 
with the Airport Safety Standard as defined; 2. The airport structure, location, 
construction and management shall be undertaken in strict compliance with the 
relevant laws and shall be inspected of their readiness and compliance with the 
relevant authorities. 

Is there any reason for 
the authority to deny 
the issuing of the 

Deny in case that the applicant cannot meet with the required standards or their 
operation is likely to cause any potential risk. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

formality? 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Relevant laws do not define the validity period but the authority informed that 
this Formality shall be renewed every 12 months by submitting all the required 
documents in the same manner as the first application of this Formality. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 1500000.00 750000.00 0.00 2250000.00 

Comments Reference: Presidential Edit 003/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 300000.00 100000.00 0.00 400000.00 

Comments Reference: Presidential Edit 003/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Civil Aviation 01/ສພຊ 19.05.2005 Part II Civil Aviation Chapter 3 
Airport  Article 21 and 22 

 

REQUIRED DOCUMENTS 
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REQUIRED DOCUMENTS 

Document Name Comment 

Construction Layout  

Certificate for Enterprise Registration 
of Company Limited 

 

Manual of Aerodrome Certification 
Procedure 

ຄƢdມືຂ້ັນຕອນການຢƬƯງຢƫນສະໜາມບິນ 

Airport Regulations ລະບຽບການຄơeມຄອງສະໜາມບິນ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Manual Aerodrome Certification 
Procedrues 

Department Order manual-aerodrome-certification... 
5a15295aa95d8.pdf 

Obstacle restriction and Limitation Department Order mos-chapter-7-obstacle-restric... 
5a152a7d18fcf.pdf 

Aerodrome Inspection Manual Department Order aedrome-inspection-manual-
fina... 5a152b1a4a6ff.pdf 
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REGISTRATION DATA 

Name of formality Approval of Movie Content 

Type of formality Other 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoICT-MD-30 30.12.2017 Department of Cinema 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

R - Arts, entertainment and recreation 

Purpose for enforcing 
the business formality 

Before the broadcast of the foreign movie, it is necessary to ensure that the 
content will not prejudice or impair the social security or good culture of Lao PDR. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to import the foreign film to show in Lao 
PDR. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

1 The relevant legal act does not define the review period but the 
authority informed that the normal review period do not exceed 1 
working day. 

Qualifications needed 
by the business to get 
the formality 

1. The foreign movie shall have a good and positive content that does not be in 
contrary to the good culture of Lao PDR, the social safety or do not impair the 
country's unity and international harmonisation.  2. The foreign movie shall be 
subtitled in Lao language, except the scientific or technical documentary. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the content of the movie does not meet the required conditions 
or qualifications as define under the relevant legal act. 
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RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 150000.00 0.00 0.00 150000.00 

Comments Reference: Presidential Edit 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Decree on Movie 246/ລບ 23.07.2014 Part 3 (Activities on cinema) Article 
16 and Article 20 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Example of Product  

Request Letter  
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STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 144 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Establish Sports and Aerobic Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoES-MSD-11 05.12.2017 Mass Sports Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

R - Arts, entertainment and recreation 

Purpose for enforcing 
the business formality 

In order to guarantee the quality for the business operation; to mitigate and 
manage the risk that the business operator will use the sports and aerobics as the 
gambling or other illegal purposes. 

Who should complete 
this business 
formality? 

Individuals or Domestic Organization and Forigner who intend to invest in the 
establishment of business and sport activities, including football, badminton, 
swimming, snooker-billiad, golf, Lao boxing, physical building, aerobics-yoga, 
traditional animal sports, petanque, basketball, chair-ball, pingpong, takraw, 
international boxing, judo-karatedo-taekwando-pencak silat, gyroscope, boat-
racing-sports activities, bowling, running, tennis and shooting within the territory 
of Vientiane Capital. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10 Before the issuance of this Formality, the department will visit the 
site and review the construction plan and all the equipment to 
ensure the compliance with the standards and after the 
construction completion, the department will do the final inspection 
before reporting to the high-level authorities to issue this Formality. 

Qualifications needed 
by the business to get 

1. The location and the landscape for such business shall meet the required 
standards for each type of sports and aerobics;  2. For the establishment of the 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the formality sports club, it shall have the quality and conditions as defined for each type of 
sports and shall have at least 3 sports in that club; and for the establishment of 
the sports units, it can only carry one business; 3. The sports and aerobics shall 
not cause any impacts to society order and safety; shall comply with the national 
and local sports development plan; shall not violate the laws, tradition and social 
norms; and shall not involve any gambling or drugs. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the application fails to meet the required conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Follow the same procedure as the new issuance of this Formality 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 4000000.00 0.00 4000000.00 

Comments Reference: Regulation No. 12828/DES.VTE, dated 19 November 2015 The 
Certificate Fee will be collected differently depending on the type of sports and 
aerobics from 100,000 LAK to 4 Million LAK. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 4000000.00 10000.00 4010000.00 

Comments Reference: Regulation No. 12828/DES.VTE, dated 19 November 2015 The 
Certificate Fee will be collected differently depending on the type of sports and 
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RENEWAL FEES 

aerobics from 100,000 LAK to 4 Million LAK. 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Sports and Acrobatic 
(Revised) 

15/ສພຊ 06.07.2012 Chapter 6 (Article 65 to 66) 

Regulation on the Management of 
Swimming Business in Vientiane 
Capital. 

12831/ສກຂ.ນວ 19.11.2015  

Regulation on the Control of Clubs, 
Sports unit, Sport and Acrobatic 
Centre in Vientiane Capital. 

12828/ສກຂ.ນວ 19.11.2015  

Regulation on the Management of 
Badminton Business in Vientiane 
Capital. 

12830/ສກຂ.ນວ 19.11.2015  

Regulation on the Management of 
Football Business in Vientiane 
Capital. 

12829/ສກຂ.ນວ 19.11.2015  

Regulation on the Management of 
Golf Business in Vientiane Capital 

12833/ສກຂ.ນວ 19.11.2015  

Regulation on the Management of 
Snooker and Billiards Business in 
Vientiane Capital. 

12832/ສກຂ.ນວ 19.11.2015  

Regulation on the Management of 
Bicycle, Motocross Bike and 
Motocross Car (Modified Car) 
Business in Vientiane Capital. 

12845/ສກຂ.ນວ 19.11.2015  

Regulation on the Management of 
Boat Racing, Jet-ski and other water 
sports Business in Vientiane Capital. 

12848/ສກຂ.ນວ 19.11.2015  

Regulation on the Management of 
Lao Boxing Business in Vientiane 
Capital. 

12834/ສກຂ.ນວ 19.11.2015  

Regulation on the Management of 
Aerobics and Yoga Business in 
Vientiane Capital. 

12836/ສກຂ.ນວ 19.11.2015  

Regulation on the Management of 
Volleyball Business in Vientiane 
Capital. 

12840/ສກຂ.ນວ 19.11.2015  
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LEGAL FRAMEWORK 

Regulation on the Management of 
Gyroscopes Business in Vientiane 
Capital. 

12846/ສກຂ.ນວ 19.11.2015  

Regulation on the Management of 
International Boxing Business in 
Vientiane Capital 

12843/ສກຂ.ນວ 19.11.2015  

Regulation on the Management of 
Bow Business in Vientiane Capital. 

12847/ສກຂ.ນວ 19.11.2015  

Regulation on the Management of 
Tennis Business in Vientiane 
Capital. 

12841/ສກຂ.ນວ 19.11.2015  

Regulation on the Management of 
Petangue Business in Vientiane 
Capital 

12838/ສກຂ.ນວ 19.11.2015  

Regulation on the Management of 
Judo, Karate domain, Taekwondo 
and Pencak silat Business in 
Vientiane Capital. 

12844-ສກຂ.ນວ 19.11.2015  

Regulation on the Management of 
Basketball Business in Vientiane 
Capital 

12839/ສກຂ.ນວ 19.11.2015  

Regulation on the Management of 
Takraw Business in Vientiane 
Capital 

12842/ສກຂ.ນວ 19.11.2015  

Regulation on the Management of 
Calisthenics Business in Vientiane 
Capital. 

12835/ສກຂ.ນວ 19.11.2015  

Regulation on the Management of 
Bowling Business in Vientiane 
Capital. 

12849/ສກຂ.ນວ 19.11.2015  

Regulation on the Management of 
Athletic Sport Business in Vientiane 
Capital. 

12850-ສກຂ.ນວ 19.11.2015  

Regulation on the Management of 
Tennis Business in Vientiane 
Capital. 

12851-ສກຂ.ນວ 19.11.2015  

Regulation on the Management of 
Gun Shooting Business in Vientiane 
Capital. 

12852/ສກຂ.ນວ 19.11.2015  

Regulation on the Management of 
Local Animal Game Business in 
Vientiane Capital. 

12837/ສກຂ.ນວ 19.11.2015  
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REQUIRED DOCUMENTS 

Document Name Comment 

Address Certification  

Curriculum vate  

Photograph ຮƢບຖdາຍຂະໜາດ 3*4 ຈiານວນ 2 ແຜdນ ບໍƼເກີນ 3 ເດອືນ 

Location Map of the Enterprise ແຜນວາດທ່ີຕ້ັງຂອງໜdວຍກິລາ (ແຕeມໃຫeລະອຽດ) 

Certificate for Enterprise Registration 
of Company Limited 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 55 132 

2016 22 77 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Operate the Road and Bridge Construction Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

VCPG-PWTD-9 11.01.2018 Public Work and Transportation Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

F - Construction 

Purpose for enforcing 
the business formality 

Road and bridge are very important infrastructure for the public works. In order 
to ensure the quality and qualification of the service providers who will design, 
build, maintain and repair this public infrastructure and to mitigate the risk that 
may incurred to the public, it is necessary to issue this Formality. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate road and bridge business that 
include planning, surveying, designing, monitoring, supervising, preparing and 
protection of road and bridge. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. This Formality will be issued for 3 Classes of enterprises, classified 
pursuant to the capital, personnel and equipment.  2. Provincial 
Department of Public Works and Transportation issue this Formality to all 
classes of enterprise nationwide. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10 Authority informed that the normal review period do not exceed 10 
working days but the relevant legal act defines the review period of 
60 working days. 

Qualifications needed 
by the business to get 
the formality 

1. Shall have the registered capital, equipment and machinery in the amount as 
defined for each class of business; provided that the minimum registered capital 
is 3 Billion LAK; 2. Shall have the road and bridge engineer that has the working 
experience of 3 to 5 years in the amount as required for each class; provided that 
the minimum requirement is not less than 2 persons; 3. Shall post the guarantee 
amount either in cash or bank guarantee in the amount of 3% of the registered 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

capital with the National Treasury; provided that the applicant shall be entitled to 
withdraw the guarantee after 1 year of their business operation. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Renewal shall be undertaken 30 days prior to the expiration date. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 50000.00 0.00 50000.00 

Comments Reference: Agreement No. 1649/MPWT, dated 11 May 1999 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 50000.00 0.00 50000.00 

Comments Reference: Agreement No. 1649/MPWT, dated 11 May 1999 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 
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LEGAL FRAMEWORK 

Law on  Construction 05/ສພຊ 26.11.2009 Part III Construction Business 
(Article 44 and 45) 

Decision on the Confirmation of 
Establishment of Road Construction 
and Consulting Enterprise 

1649/ຄຂປກ 11.05.1999  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for Enterprise Registration 
of Company Limited 

 

Certification of Financial and Asset / 
Financial Statements 

 

Education Qualification Evidence  

Organization Chart of the Enterprise  

Joint Venture Agreement / 
Partnership Agreement / 
Incorporation Agreement 

 

Criminal Certificate  

List of Equipment  

List of Employees  

Copy of Passport of the Managing 
Director 

 

Feasibility Study  

Article of Association  

Photograph of the Managing Director  

Address Certification  

Copy of ID card or Family book of 
Managing Director 

 

Curriculum vitae of Managing Director  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 261 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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LIST OF ATTACHED DOCUMENTS 

ຄiາຮeອງສeາງຕ້ັງວິສາຫະກິດ Application form 59dcda5cf1e96.pdf 

ຄiາຮeອງຂໍສືບຕໍƼໃບອະນơຍາດດiາເນີນທơລະກິດຂົວ-

ທາງ ປະຈiາປƩ 

Application form 59dcda99202dd.pdf 
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REGISTRATION DATA 

Name of formality Approval of the Performing Arts Products 

Type of formality Other 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoICT-PAD-31 03.01.2018 Performing Arts Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

R - Arts, entertainment and recreation 

Purpose for enforcing 
the business formality 

To monitor the activities relating to performing art to be held properly without 
causing any impacts to the society and assure the consistent of those performing 
arts with the government policy, regulations, good culture and norms of the 
country. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to show, disseminate, sell-purchase any 
performing arts products in any forms, for instance music, song, dancing, concert 
or other festive event. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

This formality is issued exclusively for each show, so it is not renewable 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15 The relevant legal acts do not define the review period but the 
authority informed that the normal review period will not exceed 15 
working days. 

Qualifications needed 
by the business to get 
the formality 

1. Having the technical feasibility Study; 2. Having sufficient capital, office, vehicle 
and equipment 3. Having qualified personnel with knowledge and capability 
relating to performing arts. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Will denies  in case the content  affecting with another article. 
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RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 600000.00 20000.00 620000.00 

Comments Reference: Presidential Edit 003,  Article 57. Performing Arts fees , clause 18 
(pages no. 109) 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 600000.00 20000.00 620000.00 

Comments Reference: Presidential Edit 003,  Article 57. Performing Arts fees , clause 18 
(pages no. 109) 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Performing Arts 16/ສພຊ 04.05.2017 Part II Performing Arts Chapter 1 
Types of Performing Arts Article 9 
Types of Performing Arts  Part IV the 
Process of Artists and Performance 
Arts  Chapter 2 Establish on the 
Performing Arts Article 46 
Qualification on the Establish  Article 
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LEGAL FRAMEWORK 

47 License for Performing Arts 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Other Related Documents ຈơດປະສົງຂອງການສະແດງ 

Copy of Enterprise Registration 
Certificate 

 

Content of Showing ເນ້ືອໃນຂອງການສະແດງ 

Request Letter  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017   

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Operate Domestic Fuel Distribution Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoIC-DTD-21 09.01.2018 Domestic Trade Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

D - Electricity, gas, steam and air conditioning supply 

Purpose for enforcing 
the business formality 

Fuel is one of the key production factor of Lao economic; therefore, it is 
necessary to manage and control the business relating to fuel and since the 
domestic fuel distributor is playing a key of distributing imported fuel to fuel 
station or directly to the customer, it is necessary to manage and monitor their 
operation. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to carry out the business of buying fuel 
from fuel importer or plant produced or processed within Lao PDR and selling 
those fuel to the fuel station or their customer. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

35 After receipt the complete package of documents, the Ministry of 
Industry and Commerce shall coordinate with the lined agencies to 
conduct site inspection within 5 working days and if the applicant 
passes the site inspection and document review, this Formality shall 
be issued within 30 working days. 

Qualifications needed 
by the business to get 
the formality 

1. Having registered capital of more than 50 Billion LAK and having working 
capital of 5 Billion LAK;  2. Having fuel storage that can contain fuel of more than 
1 Million litre; 3. Having at least 10 fuel transportation vehicles;  4. Having self-
invested fuel station and fuel distributing station as instructed by the relevant 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

authority;  5. Having fuel quality check equipment that meets the required 
standards;  6. Having at least 2 technical staffs that pass the fuel business training 
course. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant fails to meet the required conditions or 
qualifications. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 36 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 0.00 0.00 0.00 

Comments This Formality just becomes effective so no fee is defined in any legal documents 
and the relevant authority have not made a final decision on the applicable fee 
just yet. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 0.00 0.00 0.00 

Comments This Formality just becomes effective so no fee is defined in any legal documents 
and the relevant authority have not made a final decision on the applicable fee 
just yet. 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Decree on Fuel Business 331/ນຍ 27.10.2017 Part II Establishment and Operation 
of Fuel Business  Chapter 1: 
Establishment of Fuel Business 
(Article 6 - 8)  Chapter 3: Operation 
of Fuel Distribution Business (Article 
19 - 23) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certification of Financial and Asset / 
Financial Statements 

 

Fuel Sale-Purchase or Distribution 
Agreement from Foreign Fuel 
Company 

 

Certificate of the Fuel Business 
Training Course 

 

Certificate for the Membership 
Enrolment in Fuel Association 

 

Certificate of Fire Safety Inspection 
for Fuel Storage 

 

Certificate to confirm Land Ownership  

Permit to Construct a Building 
Structure 

 

Certificate to approve the 
Environmental and Social Impact 
Assessment 

 

Environmental and Social Impact 
Assessment 

 

Certificate for the Issuance of the Tax 
Identification Number 

 

Certificate for Enterprise Registration 
of Company Limited 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   
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LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Operate a Water Transport Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPWT-IWTD-24 29.12.2017 Inland Waterways Transport Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

H - Transportation and storage 

Purpose for enforcing 
the business formality 

To ensure that the operation of the water transportation will be carried out in 
compliance with the relevant laws with an aim to ensure the safety of the 
passenger and the public that are using the water transportation services. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate water transportation business 
including products transportation and passenger transportation along the waters 
in Lao PDR. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

7 Relevant laws do not define the review period but the authority 
informed that the normal review period will not exceed 7 working 
days. 

Qualifications needed 
by the business to get 
the formality 

1. The applicant shall be a legal owner of the boat with a legally valid certificate of 
vessel certification. 2. The boat that will be used for the transportation business 
shall be in a good shape and meet the standard. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny In case the claimant is not the owner or case to inspect the actual boat and 
find out that the boat's contents do not match the information provided in the 
document. 
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RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 200000.00 500000.00 0.00 700000.00 

Comments Reference: Presidential Edit 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 200000.00 0.00 500000.00 700000.00 

Comments Reference: Presidential Edit 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Decision on the Waterway Traffic 
Transportation 

219/ຄຂປກ 19.04.2000 Article 1-Article 2: Purpose of Water 
Transportation 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate of the Boat Technical 
Safety 

ໃບຢƬƯງຍືນກວດກາເຕັກນິກເຮືອປະຈiາປƩ 
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REQUIRED DOCUMENTS 

Registration of Boat  

Certificate for Enterprise Registration 
of Company Limited 

 

Photograph of the Managing Director ຮƢບ 3x4 ສອງໃບ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 2 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Permit to Perform a Performing Arts Event 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoICT-PAD-32 03.01.2018 Performing Arts Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

R - Arts, entertainment and recreation 

Purpose for enforcing 
the business formality 

To guarantee that the performing of all those events will be in consistent with the 
government policy or principles, relevant legal framework, a good norm, Lao 
culture and prevent any dissemination of bad or inappropriate content. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate performing arts business that 
include local and ethnic song singing, dancing, acrobat, play, fashion show or 
other festive event. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15 Relevant legal act does not define the review period but the 
authority informed that normally the review period will not exceed 
15 working days. 

Qualifications needed 
by the business to get 
the formality 

For each event management, the content that will be disseminated through each 
event shall be assured of the content that it will be in strict compliance with the 
relevant laws and will not prejudice a good culture or norm of Lao PDR; and in 
each event, the host shall ensure a good plan, capital, equipment and personnel 
sufficient to manage such event properly. 

Is there any reason for 
the authority to deny 
the issuing of the 

Deny in case that the applicant cannot meet the required conditions or 
qualifications. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

formality? 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 500000.00 3000000.00 20000.00 3520000.00 

Comments Reference: Presidential Edit 003/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 600000.00 20000.00 620000.00 

Comments Reference: Presidential Edit 003/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Performing Arts 16/ສພຊ 04.05.2017 Part II Performing Arts Chapter 1 
Types of Performing Arts Article 9 
Types of Performing Arts  Part IV the 
Process of Artists and Performance 
Arts  Chapter 2 Establish on the 
Performing Arts Article 46 
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LEGAL FRAMEWORK 

Qualification on the Establish  Article 
47 License for Performing Arts 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for Enterprise Registration 
of Company Limited 

 

Content of Showing  

Request Letter  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

 
  



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

560 
 

REGISTRATION DATA 

Name of formality Registration of Land-related Transactions 

Type of formality Registration 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoNRE-LMD-4 25.10.2017 Land Management Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

Registration to effectuate all the land-related transactions under the Lao PDR 
laws and to endorse the validity of those transactions against all relevant 
stakeholders and this Formality provides the evidence of the legal existence of 
those transactions. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to register the economic relationship that 
they have over the piece of land that has the land title deed. 

The formality has 
online information? 

YES 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

1. The registration shall commence with the request letter submitted to 
the head of village where such land is situated for further submission to 
District and Provincial Department of Natural Resources and Environment 
for their verification; 2. After the verification of the land title deed, the 
applicant shall notarise the agreement with the Notary Office; 3. The 
notarised agreement shall be registered and recorded in the Land Office 
registry book and endorsed in the back of the land transaction registry of 
such specific piece of land. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

3 Relevant laws do not define the review period just yet but the 
authority informed that the normal review period will not exceed 3 
working days. 

Qualifications needed 1. Each transactions that will be registered shall be in strict compliance with the 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

by the business to get 
the formality 

relevant Lao PDR laws and the requirements for each type of transactions as 
defined under Regulation No. 500/PM.LMA, dated 09/05/2008 2. Such piece of 
land shall have land title deed; not being subject to any other transactions and 
there is no objection or contestant by any one against the proposed transaction 
3. Those transactions shall be recorded in the agreement executed in the 
presence of at least 3 witnesses, the head of village or notary officer where the 
land is situated. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the transaction proposed for registration under this Formality 
does not comply with the relevant Lao PDR laws. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 50000.00 0.00 50000.00 

Comments Reference: Presidential Edict 003/PR The registration fee shall be collected 
depending on each type of transactions in the lump-sum fixed amount (20,000 
LAK to 50,000 LAK); and in the ratio or percentage of the land value or the loan 
amount (ranging from 0.2 to 1%) 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 
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RENEWAL FEES 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Land 04/ສພຊ 21.10.2003 Article 51 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate to confirm Land Ownership  

Certificate for Enterprise Registration 
of Company Limited 

ກໍລະນີຖeາຫາກເປƬນນິຕິບơກຄົນ 

Receipt for Land Tax Payment ໃບແຈeງເສຍພາສີທ່ີດິນຢyາງຕໍƼເນ່ືອງ 

Copy of ID / family registry / passport 
of Investor 

ປƪưມສiາມະໂນຄົວ, ບັດປະຈiາຕົວ 

Address Certification ໃບຢƬƯງຢƫນທ່ີຢƢyຕິດຮƢບ ເຊັນນາຍບeານ ບໍƼເກີນກiານົດ 12 ເດືອນ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Operate Car Rental Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

VCPG-PWTD-22 12.01.2018 Public Work and Transportation Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

H - Transportation and storage 

Purpose for enforcing 
the business formality 

In order to collect the statistics of the car rental service provider and to ensure 
the quality and safety of every car that will be rented out to the end user. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to carry car rental business that means the 
business of renting a car to third party according to the agreement both the car 
rental with or without the driver. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

If it is the foreign-owned investment, only the Ministry of Public Works and 
Transportation will be entitled to issue this Formality. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30  

Qualifications needed 
by the business to get 
the formality 

1. Shall have the executive that has at least 5 years of working experiences in this 
field of business; 2. Shall have Lao technical staff graduated with transportation 
High Diploma and have at least 2 working experience 20 percent of the total staff; 
3. Shall have the minimum registered capital is 3 Billion LAK for domestic 
investment and 5 Billion LAK for foreign investment; 4. Shall have more than 20 
normal car rental or in case of heavy car - shall have more than 8 heavy car for 
rent;  5. In case of a joint venture between the domestic and foreign investor, the 
domestic investor shall have more than 50% of the total capital and shall have 
majority in business management. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case the applicant fails to meet the required condition. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

This Formality shall be valid for 1 year (12 calendar months) and can be renewed 
for another one year. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 50000.00 200000.00 0.00 250000.00 

Comments Reference to the Presidential Decree No. 003/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 50000.00 200000.00 0.00 250000.00 

Comments Reference to the Presidential Decree No. 003/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Land Transportation (Revised) 24/ສພຊ 12.12.2012 ພາກທີ  IV ໝວດທີ  5 ມາດຕາ 46 ຫາ 
ມາດຕາ 48 



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

565 
 

LEGAL FRAMEWORK 

Instruction governing the 
Establishment of Controlled Business 
in Public Works and Transportation 
Sector 

13779/ຍທຂ 21.08.2015  

Instruction on the Car Rental Business 737/ຄຂປກ 21.02.2001 Chapter II Approval for the Car 
Rental Business (Article 5 to 9) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

List of Vehicle  

Article of Association  

Feasibility Study  

Curriculum vate  

Education Qualification Evidence ໃບປະກາດສະນີຍະບັດ 

Location Map of the Enterprise  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 16 

2017 1 17 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form Application form transportation-application-for... 
59e825ec449ff.pdf 
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REGISTRATION DATA 

Name of formality License to Operate Transportation Station 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

VCPG-PWTD-14 12.01.2018 Public Work and Transportation Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

H - Transportation and storage 

Purpose for enforcing 
the business formality 

Since the transportation station is a hub for both the goods and passenger 
transportation, it is one of an importation infrastructure for the transportation. 
Therefore, it is necessary to manage and guarantee the standards and quality of 
those stations with an aim to ensure the public interest and to mitigate any risk 
associated with the transportation of goods and passengers that may be incurred. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate the transportation station that 
include both the goods and passenger transportation domestically, 
internationally or cross-border. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

Provincial Department of Public Works and Transportation will issue this 
Formality but in case of 100% foreign-invested enterprise or the 
international or cross-border transportation station, the Department shall 
get a prior approval from the Ministry of Public Works and Transportation. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30 This Formality shall be issued after the completion of the 
construction of the station as endorsed and inspected by the 
relevant Department. 

Qualifications needed 
by the business to get 
the formality 

1. Shall have executive that have at least 5 years of transportation business 
experience  2. Shall have a minimum Lao staff of 20% of the total number that has 
High Diploma in Transportation field with at least 2 years of working experience.  
3. Shall have registered capital of at least 5 billion LAK for domestic investment or 
10 billion LAK for the foreign investment. 4. In case of a joint venture between 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

foreign and domestic investors, the domestic investor shall hold more than 50% 
of the total capital and shall have majority management power. 5. Shall have the 
conditions and standards defined for each type and size of the station as defined 
under Decision No. 4088/MPWT, dated 14 December 2000. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant cannot meet the required qualifications or 
conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Validity of this Formality shall be 12 calendar month so it shall be valid until 31 
December each year. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference: Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference: Presidential Edict No. 03/PR 

 
 

LEGAL FRAMEWORK 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Instruction commenting on the 
Terms and Conditions of Investment 
in the Transportation Sector 

12059/ກຂສ 24.09.2008  

Decision on  the Establishment of 
Transportation Station 

4088/ຄຂປກ 14.12.2000  

Instruction governing the 
Establishment of Controlled Business 
in Public Works and Transportation 
Sector 

13779/ຍທຂ 21.08.2015  

Law on Land Transportation 
(Revised) 

24/ສພຊ 12.12.2012 Chapter III:The conduct of Land 
Traffic Transportation  Article 23-
Article 27 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Business Activities Report  

Certificate for Enterprise Registration 
of Company Limited 

 

Photograph of the Managing Director ຮƢບ 3x4 ຈiານວນ 04 ແຜdນ 

Certificate of Annual Tax Payment ຢƬƯງຢƫນສiາລະອາກອນປƩຜdານມາ (ກລໍະນີຂໍຕໍƼ) 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 4 

2017 0 4 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Transportation Business Application 
form 

Application form transportation-application-for... 
59dee6abc9d1e.pdf 
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REGISTRATION DATA 

Name of formality License to Operate International or Transit Goods Transportation Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

VCPG-PWTD-13 12.01.2018 Public Work and Transportation Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

H - Transportation and storage 

Purpose for enforcing 
the business formality 

The transporter shall bear full liability to prevent all the lost or damages that may 
incurred from such transportation, in particular, for this case it is the international 
and cross-border transportation that may incurred more risks than the domestic 
transportation, therefore, it is necessary to ensure that those service providers 
will be secured and protected in order to guarantee the service quality and 
prevent / mitigate any risks that may be incurred. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate the business of moving the 
goods from one place to another destination from Lao PDR to other country or 
from other country to Lao; or the transit transportation through Lao PDR. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15 The relevant legal act does not define the review period but the 
Department informed that the normal review period does not 
exceed 15 working days. 

Qualifications needed 
by the business to get 
the formality 

1. Shall have executive that have at least 5 years of transportation business 
experience  2. Shall have a minimum Lao staff of 20% of the total number that has 
High Diploma in Transportation field with at least 2 years of working experience.  
3. Shall have registered capital of at least 5 billion LAK.  4. Shall have at least 20 
trucks with 100% technical capacity. 5. In case of foreign-invested company, a 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

foreign shareholder shall not hold share more than 49% of the total capital. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant cannot meet the required qualification and 
conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

This Formality shall be valid until 31 December for each year and it shall be 
renewed no matter which month the formality was first issued. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference: Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference: Presidential Edict No. 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Land Transportation (Revised) 24/ສພຊ 12.12.2012 Chapter III: Land Traffic 
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LEGAL FRAMEWORK 

Transportation Article 23-Article 27 

Instruction governing the 
Establishment of Controlled Business 
in Public Works and Transportation 
Sector 

13779/ຍທຂ 21.08.2015  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Business Activities Report  

Certificate for Enterprise Registration 
of Company Limited 

 

Photograph of the Managing Director ຮƢບ 3x4 ຈiານວນ 04 ແຜdນ 

Certificate of Annual Tax Payment ຢƬƯງຢƫນສiາລະອາກອນປƩຜdານມາ (ກລໍະນີຂໍຕໍƼ) 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 1 0 

2017 18 2 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Transportation Business Application 
form 

Application form transportation-application-for... 
59dedac79c64b.pdf 

 
  



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

572 
 

REGISTRATION DATA 

Name of formality License to Operate a Taxi Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

VCPG-PWTD-21 12.01.2018 Public Work and Transportation Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

H - Transportation and storage 

Purpose for enforcing 
the business formality 

Issue this Formality in order to guarantee the quality and the safety of the taxi 
meter business that will provide service and facilities to the general public and to 
collect statistics and control the risk, in particular safety risk, that may be incurred 
on the passenger from the use of such service. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate the passenger transport from 
one place to another by a taxi that will calculate the transportation fee from the 
total distance of transportation. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15 The relevant legal acts do not define the review period therein but 
the authorities informed the team that the normal review period 
would not exceed 15 working days. 

Qualifications needed 
by the business to get 
the formality 

1. Shall have the executive that has working experience in this field for at least 5 
years; 2. Shall have the transportation technical staff graduated with Bachelor's 
degree with the working experience of at least 2 years in the total number of 20% 
of the total staff; 3. Shall have and own at least 20 taxi meters; 4. Shall have a 
proper communication system; and  5. Shall have the registered capital of at least 
5 Billion LAK. 

Is there any reason for Deny in case that the applicant cannot meet the defined qualifications or 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the authority to deny 
the issuing of the 
formality? 

conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

The relevant legal act does not define specifically about the validity and the 
renewal conditions but the authority informed that this Formality shall be valid 
only until 31 December of the issuing year and the applicant shall renew the 
Formality right away, disregard the month this Formality was issued. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference to the Presidential Decree No. 003 /PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference to the Presidential Decree No. 003 /PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Land Transportation (Revised) 24/ສພຊ 12.12.2012 Chapter III:The conduct of Land 
Traffic Transportation  Article 23-
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LEGAL FRAMEWORK 

Article 27 

Instruction governing the 
Establishment of Controlled Business 
in Public Works and Transportation 
Sector 

13779/ຍທຂ 21.08.2015  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Business Activities Report  

Certificate for Enterprise Registration 
of Company Limited 

 

Photograph of the Managing Director ຮƢບ 3x4 ຈiານວນ 04 ແຜdນ 

Certificate of Annual Tax Payment ຢƬƯງຢƫນສiາລະອາກອນປƩຜdານມາ (ກລໍະນີຂໍຕໍƼ) 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 3 

2017 4 4 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Transportation Business Application 
Form 

Application form transportation-application-for... 
59ddcd33276b0.pdf 
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REGISTRATION DATA 

Name of formality License to Operate Freight Forwarder Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

VCPG-PWTD-12 12.01.2018 Public Work and Transportation Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

H - Transportation and storage 

Purpose for enforcing 
the business formality 

Freight forwarder shall bear direct liability on the accuracy and the complement 
of the transportation documents; shall ensure that the shipment will be 
transported accurately. Therefore, it is necessary to collect statistic and supervise 
the service provider in this business to ensure the quality, standards and 
existence of the service provider with an aim to protect the consumer through 
the issuance of this Formality. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to provide freight forward business that 
includes the services of compilation, contentment, package of the goods and 
preparation of relevant transportation documents for delivery to the transporter 
within Lao PDR or to other country. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15 The relevant legal act does not define the review period but the 
Department informed that the normal review period does not 
exceed 15 working days. 

Qualifications needed 
by the business to get 
the formality 

1. Shall have executive that have at least 5 years of transportation business 
experience  2. Shall have a minimum Lao staff of 20% of the total number that has 
High Diploma in Transportation field with at least 2 years of working experience.  
3. Shall have registered capital of at least 3 Billion LAK for domestic freight 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

forwarding or 5 Billion LAK for international freight forwarding. 4. In case of the 
joint venture between domestic and international investor, the domestic investor 
shall hold more than 50% of the total capital and shall have majority management 
power. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant cannot meet the required qualification and 
conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

This Formality shall be valid until 31 December for each year and it shall be 
renewed no matter which month the formality was first issued. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference to the Presidential Decree No. 003 /PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference to the Presidential Decree No. 003 /PR 

 
 

LEGAL FRAMEWORK 



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

577 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Land Transportation (Revised) 24/ສພຊ 12.12.2012 Chapter 3 Freight Forwarding 
(Article 40 to 42) 

Instruction governing the 
Establishment of Controlled Business 
in Public Works and Transportation 
Sector 

13779/ຍທຂ 21.08.2015  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Business Activities Report  

Certificate for Enterprise Registration 
of Company Limited 

 

Photograph of the Managing Director ຮƢບ 3x4 ຈiານວນ 04 ແຜdນ 

Certificate of Annual Tax Payment ໃບຢƬƯງຢƫນການສiາລະອາກອນປƩຜdານ(ກໍລະນີຂໍຕໍƼ) 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 0 

2017 5 10 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Transportation Application form Application form transportation-application-for... 
59dde6a2d637a.pdf 
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REGISTRATION DATA 

Name of formality Licenses to Operate Domestic Transportation Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

VCPG-PWTD-10 12.01.2018 Public Work and Transportation Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

H - Transportation and storage 

Purpose for enforcing 
the business formality 

Since the relevant law defines that the transporter shall bear full liability to 
prevent all the lost or damages that may incurred from such transportation, 
therefore, it is necessary toe sure that those service providers will be secured and 
protected in order to guarantee the service quality and prevent / mitigate any 
risks that may be incurred. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate the business of moving the 
goods from one place to another destination (i.e. within the district, within the 
province or from one province to another province) within Lao PDR. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15 The relevant legal act does not define the review period but the 
Department informed that the normal review period does not 
exceed 15 working days. 

Qualifications needed 
by the business to get 
the formality 

1. Shall have executive that have at least 5 years of transportation business 
experience 2. Shall have a minimum Lao staff of 20% of the total number that has 
High Diploma in Transportation field with at least 2 years of working experience. 
3. Shall have registered capital of at least 3 billion kip. 4. Shall have at least 20 
trucks with 100% technical capacity. 

Is there any reason for Deny in case that the applicant cannot meet the required qualification and 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the authority to deny 
the issuing of the 
formality? 

conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

This Formality shall be valid until 31 December for each year and it shall be 
renewed no matter which month the formality was first issued. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference to the Presidential Decree No. 003 /PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference to the Presidential Decree No. 003 /PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Instruction governing the 
Establishment of Controlled Business 
in Public Works and Transportation 

13779/ຍທຂ 21.08.2015 Regulation on the Establishment of 
Controlled Business in Public Works 
and Transportation sector 
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LEGAL FRAMEWORK 

Sector 

Law on Land Transportation (Revised) 24/ສພຊ 12.12.2012 Chapter III: ;Land Transportation 
Business Article 23 - Article 27 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Business Activities Report  

Certificate for Enterprise Registration 
of Company Limited 

 

Photograph of the Managing Director ຮƢບ 3x4 ຈiານວນ 04 ແຜdນ 

Certificate of Annual Tax Payment ໃບຢƬƯງຢƫນການສiາລະອາກອນປƩຜdານ(ກໍລະນີຂໍຕໍƼ) 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 0 

2017 0 69 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Transportation Application Form Application form transportation-application-for... 
59ddd4c4a9ffe.pdf 

 
  



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

581 
 

REGISTRATION DATA 

Name of formality License to Operate Railway Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPWT-RD-26 01.11.2017 Railway Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

H - Transportation and storage 

Purpose for enforcing 
the business formality 

Considering that a railway business is a very new business for Lao PDR that does 
not have much of the experience and expertise relating to this field and the 
importance of this business in Lao context, it is necessary to issue this Formality 
to ensure that railway business will be delivered in good quality. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate railway businesses that include:  
1. Railway ticket booking;  2. Supply of spare parts and communication devices 
for the Railway transportation work;  3. Supply of spare parts and reparation 
devices for railway system;  4. Railway transportation services; and  5. Foods and 
beverage services on the railway. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

20 The relevant law does not define the review period but the 
Department informed that the normal review period does not 
exceed 20 working days. 

Qualifications needed 
by the business to get 
the formality 

The business operation and standards shall be certified of its quality by the 
relevant lined agencies in the Ministry of Public Works and Transportation. 

Is there any reason for 
the authority to deny 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the issuing of the 
formality? 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 0 

What is the process 
and conditions to 
renew the formality? 

The validity period of this Formality remains unidentified but In case of railway 
construction project, the Formality can be renewed until the construction 
completion but this Formality cannot be renewed more than twice. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 0.00 0.00 0.00 

Comments Unidentified just yet but the applicable fee will be defined in the revised 
Presidential Edict re. Service Fees and Charges that are being prepared. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 0.00 0.00 0.00 

Comments Unidentified just yet but the applicable fee will be defined in the revised 
Presidential Edict re. Service Fees and Charges that are being prepared. 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Instruction governing the 
Establishment of Controlled Business 
in Public Works and Transportation 

13779/ຍທຂ 21.08.2015 Regulation on the Establishment of 
Controlled Business 
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LEGAL FRAMEWORK 

Sector 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Copy of Passport of the Managing 
Director 

 

Copy of ID card or Family book of 
Managing Director 

 

Location Map of the Enterprise  

Feasibility Study  

Photograph of the Managing Director  

Copy of Investment License ໃບອະນơຍາດລົງທຶນ 

Copy of Tax Certificate ໃບທະບຽນອາກອນ 

Copy of Enterprise Registration 
Certificate 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Certificate for the Establishment of Branch of Lao Enterprise 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoIC-ERMD-15 01.11.2017 Enterprise Registration and Management Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices, Online 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

Issue this Formality as the evidence for the general public that this branch has 
been established and this Formality will inform the general public of the name of 
the parent company that shall take full responsibility and liability for the 
performance of the branch. 

Who should complete 
this business 
formality? 

Legal entity that has been fully incorporated in Lao PDR and intends to establish a 
Branch (an integral business parts of their enterprise that is not separated as a 
new legal entity)  in Lao PDR. 

The formality has 
online information? 

YES 

Link to online 
information 

www.erm.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

A branch of the Lao enterprise can only be established if the Enterprise 
Registration Certificate of the parent company already included this 
proposed branch therein as endorsed by the Enterprise Registration 
Officer where such enterprise is located. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

5 The relevant legal act does not define the review period for this 
Formality but the authority informed that the normal review period 
will not exceed 5 working days. 

Qualifications needed 
by the business to get 
the formality 

The operation of the proposed branch shall not exceed the designated scope 
defined in writing by the parent company; shall not exceed the scope of business 
operation that the parent company is entitled to conduct; and shall comply 
strictly with the requirements under other legal acts (i.e. in case of Lao reserved 
business, the employee in such branch shall all be Lao). 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the operation of such branch does not comply with the scope 
and requirements or in case of the branch that will operate in the controlled 
sectors, the application shall be denied if the lined technical agency does not give 
a consent to the establishment of such branch. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 10000.00 100000.00 0.00 110000.00 

Comments Reference: Notice No. 1617/MOIC, Dated 28/08/2013 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Enterprises (Revised) 46/ສພຊ 26.12.2013 Article 40 Branches of Partnership 
Enterprise 
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LEGAL FRAMEWORK 

Instruction on the Establishment of a 
Branch by the Enterprise in Lao PDR 

1641/ອຄ.ທ
ຄວ 

11.09.2014 C.  The Establishment of Enterprise's 
Branch of Foreign Legal Entity 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Assignment Letter from the Parent 
Company to a Branch 

 

Copy of Passport of the Managing 
Director 

 

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

ຄັດຕິດບັດປະຈiາຕົວຜƢeຮັບສັນທະໃຫeມາພົວພັນເອກະສານ 

Certificate for Enterprise Registration 
of Company Limited 

 

Location Confirmation of Enterprise ແບບຟອມຂອງກົມທະບຽນ ແລະ ຄơeມຄອງວິສາຫະກິດ 

List of Employees ບ ັນຊີຈiານວນພະນັກງານຂອງສາຂາ ເຊັນໂດຍຜƢeອiານວຍການ ຫືຼ ຜƢeຈັດການ ຂອງວິ

ສາຫະກິດແມd ໃນນ້ີປະກອບດeວຍ: ຊື່ ແລະ ນາມສະກơນ, ສັນຊາດ, ຕiາແໜdງ (ຖeາ

ເປƬນຄະນະສາຂາ) ພeອມສiາເນົາບັດປະຈiາຕົວຂອງແຕdລະຄົນ, ໃນກໍລະນີຈeາງຄົນຕdາງ

ປະເທດ ຕeອງຜdານຂ້ັນຕອນການພິຈາລະນາຕາມລະບຽບກົດໝາຍທີ່ຖືກຕeອງ 

Photograph ຮƢບຫົວໜeາສາຂາ ຂະໜາດ 3x4 ຈiານວນ 2 ໃບ (ຖdາຍບໍƼເກີນ 3 ເດືອນ) 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form for the Establishment 
of a Branch 

Application form application-form-for-the-estab... 
59e9c38349bbb.pdf 
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REGISTRATION DATA 

Name of formality License  to Operate a Driving School 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

VCPG-PWTD-18 11.01.2018 Public Work and Transportation Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

H - Transportation and storage 

Purpose for enforcing 
the business formality 

The driving school is the place that will provide both theoretical and practical 
lessons to the driver who will be applying and testing for the driver's license and 
in order to guarantee that the training and teaching will be conducted in strict 
compliance the standards defined by the Ministry of Public Works and 
Transportation, it is necessary that the business person shall apply for this 
Formality. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to establish and operate a driving school 
that will teach how to drive both a normal vehicle and heavy vehicle. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30  

Qualifications needed 
by the business to get 
the formality 

1. Shall have the management that has specific knowledge relating to vehicle 
mechanics from the Intermediate Level and shall passed the training course 
relating to all the relevant legal acts; 2. Shall have the teachers that passed the 
training course relating to driving lessons and have driving license at least C class 
and have more than 5 five years of working experiences; 3. Shall have appropriate 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

location, permanent structures, teaching facilities that are modern and complete 
sufficiently equipped for the driving lessons; 4. Shall have at least 3 cars for 
teaching in case of the general vehicle driving school and at least 5 types of heavy 
vehicles for teaching in case of the heavy vehicle driving school; 5. Shall have the 
curriculum that is in strict compliance with the Decision No. 2326/MPTW; 6. Shall 
have registered capital of at least 8 Billion LAK in case of general vehicle driving 
school or 15 Billion LAK in case of heavy vehicle driving school;  7. In case of a 
general vehicle driving school, the foreign investor can only invest 49% of the 
total capital but for the heavy vehicle driving school, the foreign investor can 
invest 100%. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant cannot meet the required qualification and 
conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

The renewal shall be undertaken within 30 days prior to the expiration date of 
this Formality. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference to the Presidential Decree No. 003 /PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 200000.00 0.00 200000.00 
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RENEWAL FEES 

Comments Reference to the Presidential Decree No. 003 /PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Decision on the Establishment of 
Driving School Business 

2326/ຄຂປກ 21.07.2000 Article 4 - Article 8: Regulation of  
Establishment  Driving School 

Instruction governing the 
Establishment of Controlled Business 
in Public Works and Transportation 
Sector 

13779/ຍທຂ 21.08.2015  

Law on Land Traffic (Revised) 23/NA 12.12.2012 Chapter Iv:Business of Traffic Road 
Business Article 43 - Article 44 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Business Activities Report  

Certificate for Enterprise Registration 
of Company Limited 

 

Photograph of the Managing Director ຮƢບ 3x4 ຈiານວນ 04 ແຜdນ 

Certificate of Annual Tax Payment ຢƬƯງຢƫນການສiາລະອາກອນປƩຜdານມາ (ກລໍະນີຂໍຕໍƼ) 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 16 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Transportation Business Application 
Form 

Application form transportation-application-for... 
59df297151666.pdf 
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REGISTRATION DATA 

Name of formality License to Establish the Vehicle Technical Inspection Centre 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

VCPG-PWTD-17 12.01.2018 Public Work and Transportation Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

H - Transportation and storage 

Purpose for enforcing 
the business formality 

Since this centre will provide the service of inspection and certification of the 
technical qualification of all the vehicles, it is necessary to ensure that the 
certification by those centres will meet the required standards and it is necessary 
to collect the total statistics of those centres. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to establish a vehicle technical inspection 
centre that is the centre that will inspect and certify the technical qualifications of 
any vehicles used on the route within Lao PDR. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15 The relevant legal act does not define the review period but the 
Department informed that the normal review period does not 
exceed 15 working days. 

Qualifications needed 
by the business to get 
the formality 

1. Shall have appropriate location that will ensure the mitigation of any 
environmental and social impacts; 2. Shall have all the structures and facilities as 
defined and required by the Ministry of Public Works and Transportation; 3. Shall 
have all the required equipment that are modern and meet the required 
international standards; 4. Shall have the minimum registered capital of 1 Billion 
LAK. 

Is there any reason for Deny in case that the applicant cannot meet the required qualification and 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the authority to deny 
the issuing of the 
formality? 

conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

This Formality shall be valid until 31 December for each year and it shall be 
renewed no matter which month the formality was first issued. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference: Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference: Presidential Edict No. 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Instruction governing the 
Establishment of Controlled Business 
in Public Works and Transportation 

13779/ຍທຂ 21.08.2015  
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LEGAL FRAMEWORK 

Sector 

Law on Land Traffic (Revised) 23/NA 12.12.2012 Chapter IV: Land Traffic Business 
Article 43-Article 44 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Business Activities Report  

Business Activities Report  

Certificate for Enterprise Registration 
of Company Limited 

 

Photograph of the Managing Director ຮƢບ 3x4 ຈiານວນ 04 ແຜdນ 

Certificate of Annual Tax Payment ຢƬƯງຢƫນສiາລະອາກາປƩຜdານມາ (ກລໍະນີຂໍຕໍƼ) 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 0 4 

2016 0 4 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Transportation Business Application 
Form 

Application form transportation-application-for... 
59df1908934f4.pdf 
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REGISTRATION DATA 

Name of formality License to Operate a Road and Traffic-related Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

VCPG-PWTD-20 11.01.2018 Public Work and Transportation Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

H - Transportation and storage 

Purpose for enforcing 
the business formality 

Traffic survey and design as well as the road safety inspection are the important 
works that would have imminent effect on the road safety of the public and 
neighbouring community; therefore, it is necessary to issue this Formality in 
order to ensure and guarantee the qualifications and standards of the service 
provider. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate the business of traffic design, 
installation, traffic management, traffic line and sign drawing and road safety 
inspection. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15 The relevant legal act does not define the review period but the 
Department informed that the normal review period does not 
exceed 15 working days. 

Qualifications needed 
by the business to get 
the formality 

1. Shall have an executive that have road and bridge expertise and shall have at 
least Intermediate Diploma in Traffic Engineering; 2. Shall have at least 1 
technical staff that passed the training relating to traffic engineering and have 
expertise and 3-year working experiences; 3. Shall have modern equipment and 
instrument to perform all the services. 

Is there any reason for Deny in case that the applicant cannot meet the required qualification and 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the authority to deny 
the issuing of the 
formality? 

conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

This Formality shall be valid until 31 December for each year and it shall be 
renewed no matter which month the formality was first issued. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference to the Presidential Decree No. 003/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference to the Presidential Decree No. 003/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Instruction governing the 
Establishment of Controlled Business 
in Public Works and Transportation 

13779/ຍທຂ 21.08.2015  
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LEGAL FRAMEWORK 

Sector 

Law on Land Traffic (Revised) 23/NA 12.12.2012 Chapter Iv:Traffic Road Business 
Article 43 - Article 44 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Business Activities Report  

Certificate for Enterprise Registration 
of Company Limited 

 

Photograph of the Managing Director ຮƢບ 3x4 ຈiານວນ 04 ແຜdນ 

Certificate of Annual Tax Payment ຢƬƯງຢƫນຊiາລະອາກອນປƩຜdານມາ (ກລໍະນີຂໍຕໍƼ) 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Transportation Business Application 
Form 

Application form transportation-application-for... 
59e03bd6946a8.pdf 
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REGISTRATION DATA 

Name of formality License to ICT Equipment Distribution Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPT-ITTD-29 08.01.2018 Department of Information and Communication Technology 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

J - Information and communication 

Purpose for enforcing 
the business formality 

In order to guarantee that the ICT equipment that will be sold or distributed will 
meet the required quality and standards with an aim to protect the users' rights. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to carry out the business of supplying ICT 
equipment to third party, either in the wholesale or retail approach. 

The formality has 
online information? 

YES 

Link to online 
information 

www.ITD.Gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15  

Qualifications needed 
by the business to get 
the formality 

1. Have Capital; 2. Have a staff who acknowledge and with at least 1 year of ICT 
experience; 3. Have space, facilities, transport vehicles and ICT equipment with 
sufficiently and appropriately to the business; 4. Have a clear of business plan and 
be able to do. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 
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RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Renewal shall be undertaken at least 30 days before the expiration date. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 500000.00 100000.00 100000.00 700000.00 

Comments Reference: Presidential Edict 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 500000.00 100000.00 100000.00 700000.00 

Comments Reference: Presidential Edict 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Information and 
Communications Technology 

02/ສພຊ 11.07.2016 Part V ICT Business Activities Article 
35 to Article 38 

Order on the Importation and Sale of 
ICT Equipment 

3201/ປທສ 16.11.2016  

 

REQUIRED DOCUMENTS 

Document Name Comment 



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

598 
 

REQUIRED DOCUMENTS 

Certificate for Enterprise Registration 
of Company Limited 

 

Education Qualification Evidence  

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

Photograph of the Managing Director ຮƢບສີຂະໜາດ 3x4 ຈiານວນ 2 ໃບ ບໍƼໃຫeກາຍ 3 ເດອືນ 

Location Confirmation of Enterprise  

Feasibility Study  

Curriculum vitae of Managing 
Director 

 

Copy of Passport of the Managing 
Director 

 

Copy of ID card or Family book of 
Managing Director 

 

Bank Statement confirming the 
capital importation 

ໃບຢƬƯງຢƫນສະຖານະການເງິນ/ບັນຊີເຄ່ືອນທơລະກິດ ຈາກທະນາຄານພາຍໃນ ສປປ 

ລາວ 

Address Certification  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 170 

 

LIST OF ATTACHED DOCUMENTS 

Name of document 
Type of 

document 
File of document 

ໃບຄໍ າຮ້ອງ 
ຂໍ ໃບອະນຸຍາດດໍ າເນີ ນທຸລະກິດດ້ານເຕັກໂນໂລຊີ ຂໍ ້ ມູນຂ່າວສານ 

Application form 59f821e2d7156.pdf 

 
  



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

599 
 

REGISTRATION DATA 

Name of formality License to Develop Special Economic Zone 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPI-PMSEZO-5 03.01.2018 Specific Economic Zone Promotion and Management Office 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

L - Real estate activities 

Purpose for enforcing 
the business formality 

The Special Economic Zone shall be subject to separate management mechanism 
that is different from the general investment and since this Zone is considered 
one of the fundamental infrastructure for the investment in Lao PDR, it is 
necessary to ensure that the developer of this Zone has all the required 
qualifications. 

Who should complete 
this business 
formality? 

Any legal entity that intends to invest in the development of the Special Economic 
Zone established by the Government that has their specific management 
mechanism that intends to facilitate the investment - including Industrial Cluster, 
Processing Zone for export, Technology and information development zone, 
service / trade / tourism development zone. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

1. Ministry of Planning and Investment will enter into the Memorandum of 
Understanding with the applicant to enable them to conduct detailed 
research and study for the development of the proposed Special Economic 
Zone for consideration and approval within the maximum period of 18 
months;  2. The holder of this Formality shall establish a project company 
to manage the Special Economic Zone; provided that the project company 
shall comply with the required registered capital and capital importation 
conditions defined for Concession Business in the Investment Promotion 
Law. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

7 The relevant legal act does not define the review period but the 
authority informed that in practice, after the Government agree and 
approves the application by the relevant investor, the Authority will 
issue this Formality within 7 working days. 

Qualifications needed 
by the business to get 
the formality 

1. The applicant shall be a juristic person; 2. The applicant shall have stable and 
strong financial status as inspected and certified by the reliable domestic or 
foreign financial institution;  3. The applicant shall have experience and successful 
track record as certified and confirmed by the relevant authorities;  4. The 
applicant shall never be adjudicated as being bankrupt or imprisoned due to a 
wrongful and intentional conviction. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant cannot meet the defined conditions and 
requirements; the proposed zone is reserved specifically for government 
investment; or the applicant requests for the privileges that exceed the permitted 
scope. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 600 

What is the process 
and conditions to 
renew the formality? 

The investment period for Special Economic Zone will depends on the type, size, 
investment value, conditions and the feasibility of each investment; provided that 
the maximum period shall not exceed 50 years and the renewal shall be subject 
to the approval from the Government or National Assembly or the Provincial 
Assembly. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 5000000.00 0.00 5000000.00 

Comments Reference: According to the information provided by the authority 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 

Total renewal 
fees businesses 

need to disburse 
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RENEWAL FEES 

disburse 

YES 0.00 5000000.00 0.00 5000000.00 

Comments Reference: According to the information provided by the authority 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Promotion of Investment 
(Revised) 

14/ສພຊ 17.11.2016 Part IV Development of Special 
Economic Zone  Article 59-63 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate to approve the 
Environmental and Social Impact 
Assessment 

 

Special Economic Zone Development 
Master Plan 

 

Certificate of Special Economic Zone 
Area 

ໃບຢƬƯງຢƫນຂອບເຂດເນື້ອທ່ີດິນລະອຽດຂອງໂຄງການ ຈາກອົງການປƭກຄອງທeອງຖິ່ນ 

ແລະ ຂະແໜງການທ່ີກdຽວຂeອງ 

Draft Special Economic Zone 
Development Agreement 

 

Construction Layout ແຜນຜັງກໍƼສeາງເບ້ືອງຕ້ົນ 

Environmental and Social Impact 
Assessment 

 

Feasibility Study  

Request Letter ໃບສະເໜີຂໍພັດທະນາ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 5 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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LIST OF ATTACHED DOCUMENTS 

Draft Decree on promotion and 
Management of Special Economic Zone 

Government Decree draft-decree-on-promotion-and-
... 59f04a2fb96cf.pdf 

 

REGISTRATION DATA 

Name of formality License to Establish a Representative Office 

Type of formality Other 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPI-IPD-3 27.12.2017 Investment Promotion Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

To acknowledge the establishment and the legitimate rights of the 
Representative Office under Lao PDR laws. 

Who should complete 
this business 
formality? 

Foreign enterprise that intends to establish a representative office that is the 
office representing the parent company in the study of investment opportunities 
and the coordination with any party in Lao PDR. 

The formality has 
online information? 

YES 

Link to online 
information 

www.investlao.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15  

Qualifications needed 
by the business to get 
the formality 

1. The business area that the representative office will focus on operate in Lao 
PDR shall be in consistent with the business operation of the parent company;  2. 
The parent company shall be legally established in other country for the period of 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

more than 1 year. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant does not have the required qualifications or does 
not meet the required conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

This Formality can only be renewed twice (1 year validity each). 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 250000.00 70000.00 50000.00 370000.00 

Comments Relevant laws and regulations (including Presidential Edict) do not define the 
applicable fee but the authority informed that the total fee is 370,000 LAK. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 70000.00 30000.00 0.00 100000.00 

Comments Relevant laws and regulations (including Presidential Edict) do not define the 
applicable fee but the authority informed that the renewal fee is 100,000 LAK 
per time. 

 
 

LEGAL FRAMEWORK 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Promotion of Investment 
(Revised) 

14/ສພຊ 17.11.2016 Chapter 7 (Article 55 and 56) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

List of Asset ລາຍຊື່ຊັບສິນຂອງຫeອງການຜƢeຕາງໜeາ (ຊັບສິນຄົງທ່ີ) 

Power of Attorney ໃບມອບສິດຈາກບໍລິສັດແມd ໃນການຂໍສeາງຕ້ັງຫeອງການຜƢeຕາງໜeາຢƢy ສ ປປ ລາວ  

ພeອມທັງລະບơບơກຄົນທ່ີໄດeຮັບການແຕdງຕ້ັງເປƬນຜƢeຕາງໜeາ 

Article of Association ກົດລະບຽບຂອງຫeອງການຜƢeຕາງໜeາ (ແບບຟອມຂອງກົມສົƴງເສີມການລົງທຶນ) 

List of Employees ລາຍຊື່ພະນັກງານ ພeອມລະບơເງິນເດືອນ 

Location Map of the Enterprise ແຜນທ່ີຕ້ັງຫeອງການ ໂດຍມີການເຊັນຢƬƯງຢƫນຈາກອiານາດການປƭກຄອງບeານ 

Lease Agreement for the Office 
Location 

ສັນຍາເຊົƴາຫeອງການ ພeອມດeວຍໃບຮັບເງິນຂອງການເສຍອາກອນຄdາເຊົƴາ 

Financial Certification and active bank 
balance statement of at least 90 days 
backwards 

ເອກະສານລາຍງານທາງດeານການເງິນຂອງບໍລິສັດແມd 

Application Form ຄiາຮeອງຂໍລeາງຕ້ັງຫeອງການຜƢeຕາງໜeາ (ແບບຟອມຂອງກົມສົƴງເສີມການລົງທຶນ) 

Copy of Enterprise Registration 
Certificate 

ສiາເນົາໃບທະບຽນວິສາຫະກິດຂອງບໍລິສັດແມd ທີ່ມີການຢƬƯງຢƫນຄວາມຖືກຕeອງ 

ແລະ ມີຜົນບັງຄັບໃຊeໄດe 

Curriculum vate ຊີວະປະຫວັດຫຍໍƽຂອງຜƢeທ່ີຖືກແຕdງຕ້ັງ 

Copy of Passport ສiາເນົາໜັງສືຜdານແດນຂອງຜƢeທ່ີຖກືແຕdງຕ້ັງ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form for Opening of a 
Representative office 

Application form rep-office-form-lao-eng 
59c24b6288462.doc 
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REGISTRATION DATA 

Name of formality Certificate for Enterprise Registration of Company Limited 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoIC-ERMD-2 05.01.2018 Enterprise Registration and Management Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

To certify and confirm that a company has been legally established and confirm 
the scope of business operation or the objectives that the company can perform, 
upon the issuance of this Formality, such company shall be entitled to commence 
their business operation within ninety days, if the company not performs it 
business that company should be inform Authority and should be apply for the 
Operating License with relevant authority. 

Who should complete 
this business 
formality? 

Individuals or legal entity who intends to incorporate a company limited, a form 
of enterprise created by dividing capital into shares and each shares will has 
equal value, the shareholders in such enterprise are responsible for the 
company’s liability up to the value of the unpaid portion of their shares and that 
enterprise has shareholder at least 2 persons but not exceeding 30 persons 

The formality has 
online information? 

YES 

Link to online 
information 

www.erm.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

13 1. For the Negative List business (meaning the list of business types 
that are highly sensitive to national stability, social order, and fine 
national traditions and to the environment, which require the 
permission of, and inspection by, the relevant authorities prior to 
the registration of the enterprise), the total review period is 13 
working days. 2. For the non-Negative List business, the review 
period is 10 working days. 



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

607 
 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Qualifications needed 
by the business to get 
the formality 

There is no specific qualifications needed for the application of this Formality, 
except in the case where such company limited will be conducting the business 
that are subject to specific requirements under other legal acts, in particular, the 
business under the Negative List. For those Negative List businesses, the relevant 
sectorial authorities may have their specific requirements on qualifications and 
the applicant shall comply with those requirements and the DERM authority will 
have to take into consideration all of those specifications from the sectorial 
authorities as the qualifications need to get this Formality, In addition, it is 
necessary to look at the relevant terms and conditions of the relevant sector, and 
also to look at the type of business which the investor proposes. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

That the sectorial authorities reject the application based on their technical 
review. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 90000.00 5000000.00 0.00 5090000.00 

Comments 1. Reference: Presidential Edict No. 003/PR 2. Certificate Fee will be collected 
based on the registered capital of the Enterprise as follows: - Registered Capital 
of less than 1 Million LAK                           No fee - Registered Capital of more than 
1 Million to 10 Million LAK                  20,000 LAK - Registered Capital of more 
than 10 Million to 20 Million LAK                50,000 LAK - Registered Capital of 
more than 20 Million to 50 Million LAK                100,000 LAK - Registered Capital 
of more than 50 Million to 100 Million LAK              300,000 LAK - Registered 
Capital of more than 100 Million to 400 Million LAK            500,000 LAK - 
Registered Capital of more than 400 Million to 1 Billion LAK                   1,000,000 
LAK - Registered Capital of more than 1 Billion to 10 Billion LAK                       
2,000,000 LAK - Registered Capital of more than 10 Billion to 20 Billion LAK                     
3,000,000 LAK - Registered Capital more than 20 Billion LAK                             
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ISSUING FEES 

5,000,000 LAK 3. Service Fee for the application will be collected as follows: (i) 
Incorporation Contract 10,000 LAK; and (ii) Application Form for the company 
limited 70,000 LAK 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Enterprises (Revised) 46/ສພຊ 26.12.2013 Part II Enterprise  Chapter 2 
Enterprise Registration (Article 14 to 
Article 18) Part V Company Chapter 
2 Company Limited (Article 91 ) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Copy of ID / family registry / passport 
of Investor 

 

Photograph of the Managing Director ຮƢບຂອງຜƢeອiານວຍການ ທ່ີຕົກລົງໃຫeຕິດໃສdໃບທະບຽນວິສາຫະກິດ ແລະ ໃບທະ

ບຽນອາກອນ) ຂະໜາດ 3x4 ຈiານວນ 6 ໃບ ຮƢບຖdາຍບໍƼໃຫeເກີນ 3 ເດອືນ 

Copy of ID card or Family book of 
Managing Director 

ກລໍະນີຜƢeອiານວຍການເປƬນຄົນລາວ 

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

ຄັດຕິດບັດປະຈiາຕົວຜƢeຮັບສັນທະໃຫeມາພົວພັນເອກະສານ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 159 0 
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LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form for Company Limited Application form co-ltd-application-form 
599d407c51c22.doc 
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REGISTRATION DATA 

Name of formality Certificate for Enterprise Registration of Ordinary Partnership Enterprise 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoIC-ERMD-5 05.01.2018 Enterprise Registration and Management Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

To certify and confirm that a company has been legally established and confirm 
the scope of business operation or the objectives that the company can perform, 
upon the issuance of this Formality, such company shall be entitled to commence 
their business operation within ninety days, if the company not performs it 
business that company should be inform Authority and should be apply for the 
Operating License with relevant authority. 

Who should complete 
this business 
formality? 

Individuals or legal entity who intends to incorporate a  Ordinary partnership 
enterprise, a form of enterprise established on the basis of a contract between at 
least two investors who contribute capital to joint business operations for the 
purpose of sharing profits and which is jointly operated by the partners primarily 
based on mutual trust and where all partners have joint and unlimited liability for 
the debts of the enterprise; 

The formality has 
online information? 

YES 

Link to online 
information 

www.erm.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

13 1. For the Negative List business (meaning the list of business types 
that are highly sensitive to national stability, social order, and fine 
national traditions and to the environment, which require the 
permission of, and inspection by, the relevant authorities prior to 
the registration of the enterprise), the total review period is 13 
working days. 2. For the non-Negative List business, the review 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

period is 10 working days. 

Qualifications needed 
by the business to get 
the formality 

There is no specific qualifications needed for the application of this Formality, 
except in the case where such company limited will be conducting the business 
that are subject to specific requirements under other legal acts, in particular, the 
business under the Negative List. For those Negative List businesses, the relevant 
sectorial authorities may have their specific requirements on qualifications and 
the applicant shall comply with those requirements and the DERM authority will 
have to take into consideration all of those specifications from the sectorial 
authorities as the qualifications need to get this Formality, In addition, it is 
necessary to look at the relevant terms and conditions of the relevant sector, and 
also to look at the type of business which the investor proposes. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

That the sectorial authorities reject the application based on their technical 
review. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 90000.00 5000000.00 0.00 5090000.00 

Comments 1. Reference: Presidential Edict No. 003/PR 2. Certificate Fee will be collected 
based on the registered capital of the Enterprise as follows: - Registered Capital 
of less than 1 Million LAK                           No fee - Registered Capital of more than 
1 Million to 10 Million LAK                  20,000 LAK - Registered Capital of more 
than 10 Million to 20 Million LAK                50,000 LAK - Registered Capital of 
more than 20 Million to 50 Million LAK                100,000 LAK - Registered Capital 
of more than 50 Million to 100 Million LAK              300,000 LAK - Registered 
Capital of more than 100 Million to 400 Million LAK            500,000 LAK - 
Registered Capital of more than 400 Million to 1 Billion LAK                   1,000,000 
LAK - Registered Capital of more than 1 Billion to 10 Billion LAK                       
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ISSUING FEES 

2,000,000 LAK - Registered Capital of more than 10 Billion to 20 Billion LAK                     
3,000,000 LAK - Registered Capital more than 20 Billion LAK                             
5,000,000 LAK 3. Service Fee for the application will be collected as follows: (i) 
Incorporation Contract 10,000 LAK; and (ii) Application Form for ordinary 
partnership enterprise 70,000 LAK 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Enterprises (Revised) 46/ສພຊ 26.12.2013 Part II Enterprise  Chapter 2 
Enterprise Registration (Article 14 to 
Article 18) Part IV Partnership 
Enterprise Chapter 3 Ordinary 
Partnership Enterprise (Article 43 ) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

ຄັດຕິດບັດປະຈiາຕົວຜƢeຮັບມອບສັນທະໃຫeມາພົວພັນເອກະສານ 

Photograph ຮƢບຂະໜາດ 3x4 ຈiານວນ 6 ໃບ ຂອງຜƢeຈັດການ ທ່ີບັນດາຂາຮơeນຕົກລົງໃຫeຕິດ

ໃສdໃບທະບຽນວິສາຫະກິດ ແລະ ໃບທະບຽນອາກອນ, ຮƢບຖdາຍບໍƼໃຫeເກີນ 3 ເດືອນ 

Copy of ID / family registry / passport 
of Investor 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   
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LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form for Ordinary 
Partnership Enterprise 

Application form ordinary-parnership-applicatio... 
59a7da64132cc.doc 
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REGISTRATION DATA 

Name of formality Permit to Discharge Wastewater from the Processing Plant 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoIC-IHD-12 03.01.2018 Industry and Handicraft Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

To monitor and control that the wastewater that will be discharged from the 
factory shall not exceed the defined standards and do not cause any environment 
and social impacts to the general public and the neighbouring facilities. 

Who should complete 
this business 
formality? 

Any owner of the processing plant that will discharge any contaminated or 
wastewater from their factory operation. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10 The relevant legal act does not define the review period but the 
authority informed that the normal review period will not exceed 10 
working days. 

Qualifications needed 
by the business to get 
the formality 

Wastewater discharge shall not exceed the standard defined by the Ministry of 
Industry and Commerce for each type of factory. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the discharge of wastewater exceed the defined standards. 
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RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 36 

What is the process 
and conditions to 
renew the formality? 

Renewal procedure is the same as the first application procedure. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 90000.00 0.00 90000.00 

Comments The license fees is based on the letter from Division of Environment and 
Chemical, Department of Industry and Handicraft, Dated 10/07/2017 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 90000.00 0.00 90000.00 

Comments The license fees is based on the letter from Division of Environment and 
Chemical, Department of Industry and Handicraft, Dated 10/07/2017 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Industrial Processing (Revised) 48/ສພຊ 27.12.2013  

Order on the Discharge of 
Wastewater and Contaminated Water 
from the Processing Plant 

326/ອຫ 06.10.2005 Part IV Confirmation Certificate and 
Fees Article 19 to 23 

 

REQUIRED DOCUMENTS 
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REQUIRED DOCUMENTS 

Document Name Comment 

Request Letter ໃບສະເໜີຫາ ກົມອơດສາຫະກiາ ແລະ ຫັດຖະກiາ ໃນລົງໄປກວດາວັດແທກຄdາຂອງ

ມົນລະພິດທ່ີປyອຍ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 3 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Licence to Operate the Chemical Substance Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoIC-IHD-9 03.01.2018 Industry and Handicraft Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

Chemical business that does not meet the standard may result in a risk on health, 
assets and life of the users or the third party, therefore, it is necessary to manage 
and supervise the  business operator in order to alleviate those associated risks. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate chemical business that includes 
the production, containment, packaging, sale-purchase, protection, research, 
test, provision, transportation, importation, exportation, maintenance, 
possession, elimination and treatment of chemical substance or chemical waste. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30 If the application package is incorrect or incomplete, the authority 
will inform the applicant in writing within 10 working days and in 
case that the authority will deny the issuance of this Formality, the 
authority shall inform the applicant within 5 working days. 

Qualifications needed 
by the business to get 
the formality 

1. The applicant shall have knowledgeable and experienced technical staff; 2. The 
applicant shall have sufficient capital, technical, equipment and plan for the 
operation of the chemical business and the solution of chemical emergency; 3. 
The applicant shall have standardised location, facilities, warehouse and 
transportation vehicles; 4. The applicant shall have safety prevention plan and 
Environment; 5. The apllicant shall have the prevention plan and correct 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

accidents 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the application does not meet the required qualification or do 
not have the required qualifications under the relevant legal acts. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 0.00 0.00 0.00 

Comments Fees for licensing have not been determined 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Management of 1041/ອຄ.ກອທ 28.05.2012 Chapter IV Business Operation 
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LEGAL FRAMEWORK 

Industrial Substances and Chemical 
Substances 

relating to Hazardous Substances 
and Chemical Substances (Article 
18 and 19) 

Law on Management of Chemical 07/ສພຊ 10.11.2016 Part IV Business Activities of 
Chemical Chapter 1 Business 
Activities and Use of Chemical 
Article 40 to 43 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Safety Data sheet of Chemical 
Substances 

ເອກະສານ ກdຽວກັບ ຂໍƽມƢນຄວາມປອດໄພຂອງເຄມີ 

ແມdນຕeອງໄດeສeາງສອດຄdອງກັບ ມາດຕາ 7 ຂອງຂໍƽຕົກລົງ ເລກທີ 

1041/ອຄ.ກອທ 

Certificate for Enterprise Registration 
of Company Limited 

 

Prevention and Corrective action plan 
for Chemical Substance Hazard 

 

Chemical Substance Hazard 
Assessment report 

ບົດປະເມີນຄວາມສdຽງ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Permit to Import the Chemical Substances 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoIC-IHD-11 03.01.2018 Industry and Handicraft Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

In order to manage and collect statistics of the quantity and type of chemical 
substances that are imported in Lao PDR with an aim to prevent the risk that may 
incurred on health, life, assets and environment from the uncontrolled 
importation of hazardous chemical substances in Lao PDR. 

Who should complete 
this business 
formality? 

Any person, legal entity or Organization that intends to import chemical 
substances in all types, except the chemical substances listed in Class 4 that does 
not require this Formality but the importer shall notify the Provincial Department 
of Industry and Commerce where such chemical substances will be imported. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

1. Importation of the Class 1 Chemical Substances shall be issued by the 
Government; 2. Importation of the Class 2 and Class 3 Chemical 
Substances shall be issued by the Ministry of Industry and Commerce; 
provided that if such chemical substances are subject to the requirements 
of the lined agencies, the applicant shall obtain the endorsement by those 
lined agencies. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

5 The relevant legal act does not define the review period but the 
Department informed that the normal review process shall not 
exceed 5 working days. 

Qualifications needed 
by the business to get 

1. The applicant shall already obtained the Chemical Certificate for the imported 
chemical substances;  2. The applicant shall prepare the annual importation plan 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the formality of the chemical substances to Provincial Department of Industry and Commerce 
and other lined agencies first and the chemical substance that the applicant 
intends to import shall include in such annual importation plan. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant cannot meet the required qualifications or 
conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 90000.00 0.00 90000.00 

Comments The license fee is based on the letter from Division of Environment and 
Chemical, Department of Industry and Handicraft, Dated 10/07/2017 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Management of Chemical 07/ສພຊ 10.11.2016 Article 45 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Annual Importation Plan  

Licence to Operate the Chemical 
Substance Business 

 

Certificate for Enterprise Registration 
of Company Limited 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 10 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Operate Hotel and Guesthouse Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

VCPG-ICTD-33 02.01.2018 Information, Culture and Tourism Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

I - Accommodation and food service activities 

Purpose for enforcing 
the business formality 

In order to ensure the safety, quality, good service and efficient service of the 
hotel and guesthouse that will be providing direct service to the travellers and the 
public in order to prevent risk that may be incurred on the national tourism 
environment. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate Hotel (stay place that have 
more than 15 bedrooms) and Guesthouse (staying place that have less than 15 
but more than 5 bedrooms); provided that the stay period can be daily, weekly or 
monthly but not permanently. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

Application for hotel shall be reviewed by the National Tourism Authority 
before submitting to the Provincial Governor's approval; while the 
application for guesthouse can be submitted directly to the Provincial 
Governor's approval. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30 Relevant laws do not define the review period but the Vientiane 
Capital authority informed that the review period for the applicant 
in Vientiane Capital will not be more than 30 working days. 

Qualifications needed 
by the business to get 
the formality 

1. The applicant shall never been convicted of any crime; and 2. For the 
guesthouse operation, it is reserved only for Lao person or legal entity only. 

Is there any reason for Deny in case of the applicant does not have the required qualification or does not 



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

624 
 

REQUIREMENTS AND SUPPORTING EVIDENCE 

the authority to deny 
the issuing of the 
formality? 

meet the required conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

This Formality shall be certified on an annual basis by the relevant authorities in 
order to continue their business operation; provided that they will have to submit 
the following documents: - Application Form; - Certificate for Payment Tax in last 
year; - Annual financial statement 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 2000000.00 5000000.00 200000.00 7200000.00 

Comments Reference: Presidential Edict 03/PR The service fee and certificate fee are 
collected at the following rates: 1. 5-star hotel and resort = 5,000,000 LAK and 
2,000,000 LAK 2. 4-star hotel and resort = 4,000,000 LAK and 1,500,000 LAK 3. 3-
star hotel and resort = 3,000,000 LAK and 1,000,000 LAK 4. 2-star hotel and 
resort = 2,000,000 LAK and 800,000 LAK 5. 1-star hotel and resort = 1,000,000 
LAK and 600,000 LAK 6. no-classified hotel and resort = 800,000 LAK 7. 3-star 
guesthouse = 2,000,000 LAK and 500,000 LAK 8. 2-star guesthouse = 1,000,000 
LAK and 400,000 LAK 9. 1-star guesthouse = 800,000 LAK and 300,000 LAK 10. 
no-classified guesthouse = 400,000 LAK 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 0.00 100000.00 100000.00 

Comments  
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LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Tourism (Revised) 32/ສພຊ 24.07.2013 Part III Tourism Business Chapter 4 
Staying Place (Article 25 - 28) 
Chapter VI Tourism Business (Article 
77 - 78) 

Order on the Management of Hotel 
and Guest House Services 

159/ສນຍ 30.07.1997  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Permit to Construct a Building 
Structure 

ໃບອະນơຍາດປơກສeາງ (ຖeາເປƬນໂຮງແຮມກໍƼສeາງຂ້ຶນໃໝd) ຫລ ື

ໃບອະນơຍາດສeອມແປງ (ຖeາເປƬນເຄຫະເກົƴາມາດັດແປງເປƬນໂຮງແຮມ-ເຮືອນພັກ) 

Certificate of Annual Tax Payment ສiາເນົາໃບທະບຽນອາກອນ 

Certificate for Enterprise Registration 
of Company Limited 

ສiາເນົາໃບທະບຽນວິສາຫະກິດ 

Joint Venture Agreement / 
Partnership Agreement / 
Incorporation Agreement 

 

Feasibility Study  

Construction Layout ແຜນຜັງໂຮງແຮມ-ເຮືອນພັກ (ລວມ ແລະ ລະອຽດ) 

Criminal Certificate  

Copy of ID / family registry / passport 
of Investor 

ສiາເນົາບັດປະຈiາຕົວ, ຊີວະປະຫວັດລະອຽດ, ໃບຢƬƯງຍືນສơຂະພາບ ແລະ 

ໃບຢƬƯງຍືນທ່ີຢƢyຂອງເຈົ້າຂອງໂຄງການ 

Certification of Financial and Asset / 
Financial Statements 

ໃບສະຫຸຼບຊັບສົມບັດໜ້ີສິນ ກdອນເປƩດທơລະກິດ (ທຶນຮອນ, ເງິນຝາກທະນາຄານ, 

ຊັບສົມບັດຕdາງໆ) 

Photograph ຮƢບ 3x4 ຈiານວນ 8 ໃບ 

Article of Association  

Certificate of Insurance ໃບປະກັນໄພທາງແພdງຂອງໂຮງແຮມ - ເຮືອນພັກ 

Lease Agreement for the Office 
Location 
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STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 485 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application Form Application form 59e58cd9d858d.pdf 
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REGISTRATION DATA 

Name of formality License to Operate Agriculture and Forestry Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoAF-DPF-25 24.11.2017 Department of Planning and Finance 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

A - Agriculture, forestry and fishing 

Purpose for enforcing 
the business formality 

In order to collect statistics of every type of agriculture and forestry businesses 
that are operating in Lao PDR 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate agriculture business that 
includes agriculture, livestock and fishery; or to operate forestry business that 
includes use of forestry area, wood plantation, wood logging and wood 
production as well as non-timber product exploitation. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10 Relevant laws do not define the review period clearly but according 
to the authority, they are adopting the review period of time as 
defined under the Law on Investment Promotion that is 10 working 
days. 

Qualifications needed 
by the business to get 
the formality 

The applicant shall comply with all the technical standards and shall have the 
required qualifications as defined for each specific type of agriculture and forestry 
business. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant cannot meet the required qualifications or 
standards. 
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RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

- Relevant law do not define the validity period but the validity period as defined 
in the issued Formality is 1 year. - The renewal process shall be undertaken within 
1 month before the expiration of this Formality. If the renewal is not undertaken, 
the warning and penalty will be delivered and enforced. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 150000.00 0.00 150000.00 

Comments Reference: Presidential Edit 003 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 150000.00 0.00 150000.00 

Comments Reference: Presidential Edit 003 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Forestry 06/ສພຊ 24.12.2007 Article 45 to Article 54 

Law on Agriculture 01/98/ສພຊ 10.10.1998 Part III Investment in Agriculture 
Business (Article 46 and 47) 

 

REQUIRED DOCUMENTS 

Document Name Comment 
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REQUIRED DOCUMENTS 

Land Title Deed ໃບຢƬງຢƫນການນiາໃຊeທ່ີດິນ ຫລື ໃບຕາດິນ 

(ທ່ີໄດeຮັບທ່ີໄດeຮັບການອະນơມັດຢƬƯງຢƫນຖືກຕeອງຄົບຖeວນແລeວ) 

Certificate to approve the 
Environmental and Social Impact 
Assessment 

ບົດປະເມີນຜົນະທົບຕໍƼສ່ິງແວດລeອມ ແລະ ສັງຄົມ ໃບຢƬƯງຢƫນຮັບຮອງ 

(ທ່ີໄດeຮັບການອະນơມັດຢƬƯງຢƫນຮັບຮອງ ຖືກຕeອງຄົບຖeວນແລeວ) 

Feasibility Study ບົດວິພາກເສຖະກິດ-ເຕັກນິກ 

(ທ່ີໄດeຮັບການອະນơມັດຢƬƯງຢƫນຖືກຕeອງຄົບຖeວນແລeວ) 

Copy of Tax Certificate ໃບທະບຽນອາກອນ ຫລື ໃບຢƬƯງຢƫນການປະຕິບັດພັນທະອາກອນ(ປະຈiາປƩ) 

Copy of Enterprise Registration 
Certificate 

 

Photograph of the Managing Director ໃບຄiາຮeອງ ຂໍຕໍƼໃບອະນơຍາດດiາເນີນກິດຈະການກະສິກiາ ແລະ 

ປyາໄມe(ພeອມດeວຍຮƢບຂະໜາດ 3x4 ຈiານວນ 02 ໃບຄັດຕິດມາພeອມ) 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 11 70 

2016 18 61 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ເອກະສານປະກອບສiາລັບກິດຈະການສiາປະທານ Application form 5a1cd60da98f5.pdf 

ເອກະສານປະກອບສiາລັບກິດຈະການທົƴວໄປຂອງການດiາເນີນກິດຈະການ 

ກະສິກiາ ແລະ ປyາໄມe 

Application form 5a1cd65ddf88a.pdf 
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REGISTRATION DATA 

Name of formality Visa for Investor (NI-B2 or I-B2) 

Type of formality Other 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoFA-CD-5 01.11.2017 Consulate Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

In order to manage, supervise, inspect and collect statistics of the immigration-
emigration of foreigners and keep the track record of what are the specific 
purpose that such foreigner is in Lao PDR for. 

Who should complete 
this business 
formality? 

Any foreign investor and their family that intends to invest or collect business 
information in Lao PDR. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

Investor shall submit the request letter in the form and substance as 
defined and declared. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

6 The relevant legal act does not define the review period but the 
authority informed that the normal review period shall not exceed 3 
working days per visa; provided that the foreign employee shall 
apply for 2 visas: 1) single visa for the application of the stay permit; 
and 2) multiple visa. Therefore, the total review period shall be 6 
working days for the whole process. 

Qualifications needed 
by the business to get 
the formality 

1. Enterprise of the foreign investor shall be legally incorporated under Lao PDR 
laws; 2. The foreign investor shall be listed as managing director or the 
shareholder in the Enterprise Registration Certificate and the Articles of 
Association of such enterprise. 

Is there any reason for Deny only in case that the Ministry of Public Security denies the stay permit of 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the authority to deny 
the issuing of the 
formality? 

that foreign investor. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 60 

What is the process 
and conditions to 
renew the formality? 

In general, the validity of the Formality is 12 months but in case of the concession 
investor that get the privileges under the Law on Investment Promotion, the 
maximum validity of the Formality is 60 months. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 20000.00 1200000.00 25000.00 1245000.00 

Comments - Reference: Presidential Edict No. 03/PR - For the first single visa, the fee shall 
be collected at the rate from 20 to 42 USD, depending on the nationality of the 
applicant (Referring to Notification No. 256/MOFA.FCD, dated 25 February 
2009). - Service Fee for the visa issuance on arrival 5,000 LAK per person and the 
service fee for the visa issuance at the foreign Embassy / Consulate 20,000 LAK 
per person. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 20000.00 1200000.00 25000.00 1245000.00 

Comments - Reference: Presidential Edict No. 03/PR - For the first single visa, the fee shall 
be collected at the rate from 20 to 42 USD, depending on the nationality of the 
applicant (Referring to Notification No. 256/MOFA.FCD, dated 25 February 
2009). - Service Fee for the visa issuance on arrival 5,000 LAK per person and the 
service fee for the visa issuance at the foreign Embassy / Consulate 20,000 LAK 
per person. 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Entry-Exit and Management 
of Foreigners in Lao PDR 

59/ສພຊ 26.12.2014 Chapter 4 Types and the Issuance of 
Visa (Article 19 to 22) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Copy of Passport  

Request Letter ໃບສະເໜີຂອງບໍລິສັດ ໂດຍຜdານກົມຕiາຫລວດກວດຄົນເຂ້ົາ-ອອກເມືອງ, 

ກະຊວງປzອງກັນຄວາມສະຫງົບ 

Permit to Stay for Foreign Investor ສະບັບສiາເນົາ 

Certificate of Annual Tax Payment ສະບັບສiາເນົາ 

Certificate for Enterprise Registration 
of Company Limited 

ສະບັບສiາເນົາ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 1000 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Operate a Logistic Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

VCPG-PWTD-16 12.01.2018 Public Work and Transportation Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

H - Transportation and storage 

Purpose for enforcing 
the business formality 

Logistic business is the business that will provide integrated and complete service 
and it is an important function and mechanism for the transportation system in 
Lao PDR; therefore, in order to guarantee the the efficient services provision and 
in order to guarantee that there will not be any impacts on environment and 
neighbouring society from such service. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate Logistic Business that means 
the integration of products movement, commencing from planning, managing, 
maintenance, packaging, moving, transporting, information provisions and 
services from the origin to the destination in the whole system. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10 The relevant legal act does not define the review period but the 
Department informed that the normal review period does not 
exceed 10 working days. 

Qualifications needed 
by the business to get 
the formality 

1. Shall have at least 2 technical staffs that graduated with High Diploma in 
Transportation field; provided that 1 staff passed the Logistic Training course 
certified by the international organisation; and have at least 3 years of working 
experiences in logistic or 5 years of working experience in international 
transportation; 2. Shall have minimum registered capital of 6 Billion LAK; 3. Shall 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

have sufficient technology relating to documentation, product  compilation, 
packaging, contentment, maintenance and distribution for the logistic operation; 
provided that those technologies shall be approved by the Ministry; 4. In case of 
foreign investment, the foreign investor can only invest 70% of the total capital. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant cannot meet the required qualification and 
conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Renewal shall be undertaken from 1 January to 31 March in every year 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference to the Presidential Decree No. 003/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 200000.00 0.00 200000.00 

Comments Reference to the Presidential Decree No. 003/PR 

 
 

LEGAL FRAMEWORK 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Instruction commenting on the Terms 
and Conditions of Investment in the 
Transportation Sector 

12059/ກຂສ 24.09.2008  

Law on Land Transportation (Revised) 24/ສພຊ 12.12.2012 Chapter III: ;Land Transportation 
Business Article 23 - Article 27 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Business Activities Report  

Certificate for Enterprise Registration 
of Company Limited 

 

Photograph of the Managing Director ຮƢບ 3x4 ຈiານວນ 04 ແຜdນ 

Certificate of Annual Tax Payment ຢƬງຢƫນສiາລະອາກອນປƩຜdານມາ (ກລໍະນີຂໍຕໍƼ) 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 4 13 

2016 0 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Transportation Business Application 
Form 

Application form transportation-application-for... 
59df11cce61e7.pdf 
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REGISTRATION DATA 

Name of formality Permit to Convert Agriculture or Forestry Land for other Purpose in 
Vientiane Capital 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

VCPG-AFD-23 08.01.2018 Agriculture and Forestry Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

The Vientiane Capital Governor intends to preserve agriculture and forestry land 
in Vientiane Capital to ensure food safety and sustainable forestry resources 
development; therefore, in case that any defined agriculture and forestry land 
will be used for other purposes, it is necessary that a specific Formality will be 
granted with a detailed assessment of cost-benefit. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to convert the Agriculture Land (land 
defined to be used for agriculture, livestock and agriculture research) or Forestry 
Land (land covered by forest or land defined under the Law on Forestry as the 
forestry land) for other purposes. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

Vientiane Capital Department of Agriculture and Forestry shall get prior 
approval from the relevant District Governor before the issuance of this 
Formality. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

7 Reference: Agreement of the Vientiane Capital Department of 
Agriculture and Forestry No. 207/AF.VTE, dated 17 January 2011 

Qualifications needed 
by the business to get 
the formality 

The Agriculture and Forestry Land that will be converted shall not be included in 
(i) the Irrigation Area; or (ii) the Restricted Agriculture and Forestry Land as 
defined under the Agreement of Vientiane Capital Governor No. 0250/VCG, dated 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

29 March 2017 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that land does not meet the qualification 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 100000.00 15000.00 10000.00 125000.00 

Comments Reference: Agreement of Vientiane Capital Department of Agriculture and 
Forestry No. 207/AF.VTE, dated 31 January 2011 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 
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LEGAL FRAMEWORK 

Law on Forestry 06/ສພຊ 24.12.2007 Article 70 

Law on Land 04/ສພຊ 21.10.2003 Article 14 

Law on Agriculture 01/98/ສພຊ 10.10.1998 Article 13 

Order on the Determination and 
Management of Land for Agriculture 
and Forestry in Vientiane Capital 

0250/ຈນວ 29.03.2017 Article 13 and Article 14 

Order on Service and Application 
Form Fee of One Stop Service 

207/ກປ.ນວ 31.01.2011  

 

REQUIRED DOCUMENTS 

Document Name Comment 

Map and Photo of the Land that will 
be converted 

 

Agreement from the Neighbour  

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

Certificate to confirm Land Ownership  

Address Certification ໃບຢƬƯງຍືນທ່ີຢƢy ບໍƼກາຍ 3 ເດືອນ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Example of resolution Example of resolution 59f984067e185.pdf 

 
  



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

639 
 

REGISTRATION DATA 

Name of formality Certificate for Aircraft Registration 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPWT-CAD-27 11.01.2018 Civil Aviation Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

H - Transportation and storage 

Purpose for enforcing 
the business formality 

To collect statistics of all the aircraft flying across Lao territory for monitoring 
purpose of the national security and the safety of those aircraft and this Formality 
will certify the rights and entitlements of the registration holder under Lao PDR 
laws. 

Who should complete 
this business 
formality? 

Any entity that will fly any type of civil aircraft across Lao territory. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

90  

Qualifications needed 
by the business to get 
the formality 

Have the qualification according to the regulation is issue by the Civil Aviation 
Department 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 
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RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 7000000.00 13000000.00 0.00 20000000.00 

Comments Reference: Presidential Edit 003/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Civil Aviation 01/ສພຊ 19.05.2005 Part II Civil Aviation Chapter 2 
Airplane  Article 9 Nationality and 
License of Airplane Certificate 

 

REQUIRED DOCUMENTS 

Document Name Comment 
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STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 1 0 

2016 2 0 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Lao Civil Aviation Regulation  Part 4 - 
Aircraft Registration and Marking 

Department Guideline part04-lastest 59f69b48b49c4.pdf 

Aircraft Type Certificate Acceptance Department Guideline acft-01-tc-acceptance 
59f69bb88c0d1.pdf 

Application for Registration of Aircraft 
and Issue of Certificate of Registration, 
Certificate of Airworthiness, Aircraft 
Radio Station License and Noise 
Certificate 

Application form acft-02-application-for-aircra... 
59f69c1c7ba9e.pdf 

Certificate of Registration Department Guideline acft-02-c-of-r 59f69c432513f.pdf 
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REGISTRATION DATA 

Name of formality License to Operate Fuel Station 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoIC-DTD-22 09.01.2018 Domestic Trade Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

D - Electricity, gas, steam and air conditioning supply 

Purpose for enforcing 
the business formality 

Fuel is one of the key production factor of Lao economic; therefore, it is 
necessary to manage and control the business relating to fuel and since fuel 
station will provide fuel to the general public, it is necessary to manage and 
control the operation and the quality. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to retail selling fuel directly to customer - 
both as self-invested station and gas distribution station. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

In case there are other business operations carrying out in the fuel station, 
an Enterprise Registration Certificate shall be obtained separate for each 
business operation. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

20 After receipt the complete package of documents, the Ministry of 
Industry and Commerce shall coordinate with the lined agencies to 
conduct site inspection within 5 working days and if the applicant 
passes the site inspection and document review, this Formality shall 
be issued within 15 working days. 

Qualifications needed 
by the business to get 
the formality 

1. Having registered capital of more than 1 Billion LAK for self-invested fuel 
station or 300 Million LAK for fuel distributing station; 2. Having location and 
structure as defined under the Decree on Fuel Business;  3. Having the fuel 
dispenser and other quantity equipment that meets the standards; 4. Having 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

public toilet and other required facilities under the Decree. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant fails to meet the required conditions or 
qualifications. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 24 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 0.00 0.00 0.00 

Comments This Formality just becomes effective so no fee is defined in any legal documents 
and the relevant authority have not made a final decision on the applicable fee 
just yet. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 0.00 0.00 0.00 

Comments This Formality just becomes effective so no fee is defined in any legal documents 
and the relevant authority have not made a final decision on the applicable fee 
just yet. 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Decree on Fuel Business 331/ນຍ 27.10.2017 Part II Establishment and Operation 
of Fuel Business  Chapter 1: 
Establishment of Fuel Business 
(Article 6 - 8)  Chapter 4: Operation 
of Fuel Station (Article 24 - 28) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Fuel Distribution Agreement for Fuel 
Station 

 

Certification of Financial and Asset / 
Financial Statements 

ບັນຊີຊັບສິນຂອງປƣǐານiǌາມັນເຊື້ອໄຟ ແລະ 

ເອກະສານຢƬƯງຍືນຖານະການເງິນຈາກທະນາຄານ 

Certificate of Fire Safety Inspection 
for Fuel Storage 

 

Certificate to approve the 
Environmental and Social Impact 
Assessment 

 

Certificate for the Issuance of the Tax 
Identification Number 

 

Certificate for Enterprise Registration 
of Company Limited 

ກໍລະນີປƣǐາບໍລິສັດລົງທຶນເອງ, ໃບທະບຽນວິສາຫະກິດ ຕeອງມີຈơດປະສົງ 

ດiາເນີນກິດຈະການບໍລິສັດຈiາໜdາຍພາຍໃນ 

Permit to Construct a Building 
Structure 

ໃບອະນơຍາດປơກສeາງ ແລະ ໃບຢƬƯງຍືນຄວາມຖືກຕeອງຂອງສະຖານທ່ີຕ້ັງຂອງປƣǐາ 

ຈາກຂະແໜງໂຍທາທິການ ແລະ ຂົນສົƴງ 

Feasibility Study  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Operate an Internet Cafe Type 2 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPT-ITTD-30 30.12.2017 Department of Information and Communication Technology 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

J - Information and communication 

Purpose for enforcing 
the business formality 

In order to guarantee that a place that provide internet access and service to the 
general public will have good quality, quick and safe 

Who should complete 
this business 
formality? 

Individuals or entities who intends to operate the Internet Cafe meaning the 
business of providing the internet access to their customer that are using their 
other services (i.e restaurants, guesthouse or other public place) 

The formality has 
online information? 

YES 

Link to online 
information 

www.ITD.Gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

The applicant who obtain this Formality shall ensure full compliance with 
the qualifications as defined within 60 days. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10  

Qualifications needed 
by the business to get 
the formality 

1. Having safety protection measures for the user (i.e. fire or electrical short 
prevention according to the relevant standard); 2. Having the CCTV that can 
capture the activities of the users within the shop for not less than 30 days; 3. 
Showing business licenses, fees and internal rules where the users can see and 
read easily; 4. Having a computer network system that has internet signal within 
the shop or areas that they are responsible only; 5. Having anti-virus software on 
each computer; 6. Having at least 2 Mbps Internet speeds; 7. For the use of 
wireless networking systems, it is only permitted to use the WiFi networks 
systems with a frequency band of 2.4 GHz or 5GHz, and the output speed must 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

not exceed 0.05 watts. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Renewal shall be done 30 days before the expiration date 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 200000.00 50000.00 50000.00 300000.00 

Comments Reference: Presidential Edit 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 200000.00 50000.00 100000.00 350000.00 

Comments Reference: Presidential Edit 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Information and 02/ສພຊ 11.07.2016 Part V ICT Business Activities Article 
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LEGAL FRAMEWORK 

Communications Technology 35 to Article 38 

Order on the Provision of Internet 
Cafe Service 

828/ປທສ 11.03.2015 Chapter 2 Type and Issues of 
Internet Cafe License Article 5 to 
Article 13 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Education Qualification Evidence  

Certificate for Enterprise Registration 
of Company Limited 

 

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

Photograph of the Managing Director ຮƢບສີ 3x4 ຈiານວນ 2 ໃບ ບໍƼໃຫeເກີນ 3 ເດືອ 

Location Confirmation of Enterprise  

List of Equipment ລາຍລະອຽດອơປະກອນ 

Lease Agreement for the Office 
Location 

ສັນຍາເຊົƴາໃຊeອາຄານ (ຖeາມີ) 

Copy of ID card or Family book of 
Managing Director 

 

Address Certification  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 397 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບຄiາຮeອງ 

ຂໍໃບອະນơຍາດດiາເນີນທơລະກິດດeານເຕັກໂນໂລຊີຂໍƽມƢນຂdາວສານ 

Application form 59f82de710d07.pdf 
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REGISTRATION DATA 

Name of formality License to Operate ICT Equipment Composition Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPT-ITTD-31 30.12.2017 Department of Information and Communication Technology 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

J - Information and communication 

Purpose for enforcing 
the business formality 

In order to guarantee that the Composition of ICT Equipment will meet the 
required quality and standards with an aim to protect the users' rights. 

Who should complete 
this business 
formality? 

Individuals and entities with the objective of carrying out ICT hardware assembly 
and software production. - Hardware refers to parts or components of computers 
and other electronic devices, such as memory, screens, keyboards, printers, 
phones and televisions. - Software refers to a command set or program that hosts 
a computer or other electronic device for specific operations. 

The formality has 
online information? 

YES 

Link to online 
information 

www.ITD.Gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10 The relevant law is not issued yet but the authority informed that 
the normal review period do not exceed 10 working days. 

Qualifications needed 
by the business to get 
the formality 

1. Have capital, offices, equipment and tools as appropriate; 2. Have experienced 
professionals, experts with a number of appropriate business sizes; 3. Have the 
feasibility study for each business type. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 
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RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 1000000.00 50000.00 50000.00 1100000.00 

Comments Reference: Presidential Edit 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 0.00 0.00 0.00 

Comments Reference: Presidential Edit 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Information and 
Communications Technology 

02/ສພຊ 11.07.2016 Part V ICT Business Activities Article 
35 to Article 38 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for Enterprise Registration 
of Company Limited 
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REQUIRED DOCUMENTS 

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

Photograph of the Managing Director ຮƢບສີຂະໜາດ 3x4 ຈiານວນ 2 ໃບ ບໍƼໃຫeເກີນ 3 ເດືອນ 

Location Confirmation of Enterprise  

Feasibility Study  

Education Qualification Evidence ໃບປະກາສະນີຍະບັດ / ໃບຢƬƯງຢƫນການສຶກສາ 

Curriculum vitae of Managing Director  

Copy of Passport of the Managing 
Director 

 

Copy of ID card or Family book of 
Managing Director 

 

Bank Statement confirming the 
capital importation 

ໃບຢƬƯງຢƫນສະຖານະການເງິນ / ບັນຊີເຄ່ືອນທơລະກິດ ຈາກທະນາຄານພາຍໃນ ສປປ 

ລາວ 

Address Certification  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 1 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບຄiາຮeອງ 

ຂໍໃບອະນơຍາດດiາເນີນທơລະກິດດeານເຕັກໂນໂລຊີຂໍƽມƢນຂdາວສານ 

Department Order 59f988c66cbf8.pdf 
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REGISTRATION DATA 

Name of formality License to Operate Mineral and Mineral Products Trading Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoEM-MD-18 07.11.2017 Mine Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

B - Mining and quarrying 

Purpose for enforcing 
the business formality 

In order to assure that all the mineral and mineral products that will be traded in 
Lao PDR will have an authorised source. Also, this Formality should assist in 
reducing the illegal exploitation of mineral since those illegal mining operation 
will not be tradable in the market. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate mineral and mineral products 
trading business - both the trader who also has the mine exploitation license 
under their own concession agreement; and the trader who purchase mineral 
and mineral products from other's sources. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15 - In case the Formality will be issued for the trader who also has the 
Mine Exploitation License under their own concession, the review 
period shall not exceed 15 working days; - In case the Formality will 
be issued for the trader who does not have the concession, the 
review period shall not exceed 10 working days. 

Qualifications needed 
by the business to get 
the formality 

1. In case that the applicant gets the Mining Exploitation License, they shall be 
entitled to get this Formality automatically but they will have to provide all the 
evidence of their incorporation and rights to mine exploit; and shall have a mine 
stockyard that meets the required technical standards; 2. In case the applicant 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

does not have the mining exploitation rights or the concession, the applicant shall 
have the Enterprise Registration Certificate that they can conduct trading 
business; shall have entered into the purchase-sale agreement for all the mineral 
and mineral products that they will purchase and sell - they shall only buy from 
the authorised mining exploitation; and shall have a mine stockyard that meets 
the required technical standards. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant cannot meet the required standards or 
qualifications. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 360 

What is the process 
and conditions to 
renew the formality? 

1. In case the applicant has the concession right and the Mining Exploitation 
License, the validity for this Formality shall last for the same period as the Mining 
Exploitation License;  2. In other case, if the applicant does not have the 
concession right but apply for this Formality just to trade those mineral products, 
this Formality shall be valid for 12 months and can be renewed on an annual 
basis. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 300000.00 0.00 300000.00 

Comments Reference: Presidential Edict No. 03/PR If the License to Conduct the Mining 
Exploitation is issued, no fee will be collected separately. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 300000.00 0.00 300000.00 
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RENEWAL FEES 

Comments Reference: Presidential Edict No. 03/PR If the License to Conduct the Mining 
Exploitation is issued, no fee will be collected separately. 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Purchase - Sale of 
Minerals and Mineral Products 

0481/ພບ 20.04.2012 Chapter II Trade of Minerals and 
Mineral Products (Article 4 to Article 
8) 

Law on Mineral (Revised) 02/ສພຊ 26.12.2011 Part III Mining Business (Article 19 
and Article 25) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate of Annual Tax Payment  

Mineral Purchase and Sale Agreement ສັນຍາຂາຍແຮdທາດກັບຜƢeຊື້ຢƢyປາຍທາງ 

Letter of Intention to Trade Mineral & 
Mineral Products 

 

Certificate for Enterprise Registration 
of Company Limited 

 

License to Conduct Mining 
Exploitation 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Permit to Transport Mineral and Mineral Products 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoEM-MD-20 07.11.2017 Mine Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

B - Mining and quarrying 

Purpose for enforcing 
the business formality 

In order to prevent the illegal transportation mineral and mineral products by the 
unauthorised business operator and to collect the statistics of all the 
transportation. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to transport mineral and mineral products 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10  

Qualifications needed 
by the business to get 
the formality 

1. The applicant shall have the License to Trade Minerals and Mineral Products;  
2. The applicant shall have a clear transportation plan detailing type of 
transportation vehicles, transportation time and transportation route;  3. The 
applicant shall use a transportation vehicle that meets the technical standards; 
and  4. The applicant shall have a mine stockyard that meets the technical 
standards. 

Is there any reason for 
the authority to deny 

Deny in case that the applicant cannot meet the required qualifications. 



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

655 
 

REQUIREMENTS AND SUPPORTING EVIDENCE 

the issuing of the 
formality? 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Purchase - Sale of 
Minerals and Mineral Products 

0481/ພບ 20.04.2012 Chapter III Transportation (Article 14 
and Article 15) 

Law on Mineral (Revised) 02/ສພຊ 26.12.2011 Part III Mining Business (Article 19 
and Article 26) 
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REQUIRED DOCUMENTS 

Document Name Comment 

Detail of Transport  

License to Operate Mineral and 
Mineral Products Trading Business 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Operate Fishery Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

VCPG-AFD-24 08.01.2018 Agriculture and Forestry Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

A - Agriculture, forestry and fishing 

Purpose for enforcing 
the business formality 

Fishery business is one of an important agriculture-related business for Lao PDR 
and the general public; therefore, it is necessary to issue this Formality to control 
and monitor with an aim to ensure sustainable development of fishery and 
aquatic animals. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate fishery business that means the 
business of farming of fishes and other aquatic fauna for trade and distribution 
with the total area or reservoir of more than 15,000 square metres or in the cages 
of more than 120 square metres. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

1. General fishery business that use ponds area of more than 15,000 to 
50,000 sq. m. or in the cages of more than 120 to 250 sq. m. shall be 
approved by the District Office of Agriculture and Forestry. 2. General 
fishery business that use ponds area of more than 50,000 sq. m. or in the 
cages of more than 250 sq. m. shall be approved by the Provincial 
Department of Agriculture and Forestry. 3. The fishery business of 
prohibited fish shall be approved by the Government. 4. The fishery 
business of controlled fish shall be approved by the Ministry of Agriculture 
and Forestry. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 

3 Department of Agriculture and Forestry, Vientiane Capital, defines 
the review period at the maximum of 3 working days (reference: 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the formality Agreement No. 207/AF.VTE, dated 31 January 2011. 

Qualifications needed 
by the business to get 
the formality 

1. The applicant shall have a feasible technical plan and prepare the 
environmental and social impact assessment 2. The applicant shall have location, 
area, technical staffs that has expertise in fishery fields that meets the standards 
defined by the authority. 3. The applicant shall get the consent from the relevant 
Fishery Management Committee where the business will be conducted. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant cannot meet the required qualifications. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 50000.00 15000.00 10000.00 75000.00 

Comments Reference: Agreement No. 207/AF.VTE, dated 31 January 2011 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 50000.00 15000.00 10000.00 75000.00 

Comments Reference: Agreement No. 207/AF.VTE, dated 31 January 2011 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Order on Service and Application 
Form Fee of One Stop Service 

207/ກປ.ນວ 31.01.2011  

Law on Fisheries 03/ສພຊ 07.09.2009 Chapter 2 Fishery Business (Article 
30 to 33) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

License to Operate Agriculture and 
Forestry Business 

 

Certificate for the Issuance of the Tax 
Identification Number 

 

Certificate for Enterprise Registration 
of Company Limited 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Permit for Land Clearing before Forest Plantation 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

VCPG-AFD-27 08.01.2018 Agriculture and Forestry Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

A - Agriculture, forestry and fishing 

Purpose for enforcing 
the business formality 

Forestry is one of the key resources of Lao PDR so it is one of the promoted 
business; however, in order to guarantee a good and efficient use of land, in 
particular forestry land, for the forest plantation, this Formality is needed to be 
issued. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to commence the land clearing activities 
for the forest plantation to produce wood product and to supply the wood 
processing plant. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

7 Reference: Agreement of Vientiane Capital Department of 
Agriculture and Forestry No. 207/AF.VTE, dated 21 January 2011 

Qualifications needed 
by the business to get 
the formality 

1. The land that will be cleared for forest plantation shall be included in the areas 
that focuses on the devastated forest areas as designated by the Forest and 
Forestry Area Authority; 2. Identification and selection of vegetation that will be 
planted shall be determined on climate conditions and the local demand;  3. The 
applicant shall obtain the Forestry Operating License from the Vientiane Capital 
Department of Agriculture and Forestry. 

Is there any reason for Deny in case that the selected land and plant do not meet the required 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the authority to deny 
the issuing of the 
formality? 

conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 10000.00 10000.00 20000.00 

Comments Reference: Agreement of Vientiane Capital Department of Agriculture and 
Forestry No. 207/AF.VTE, dated 31 January 2011 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on Service and Application 
Form Fee of One Stop Service 

207/ກປ.ນວ 31.01.2011  
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LEGAL FRAMEWORK 

Law on Forestry 06/ສພຊ 24.12.2007 Article 33 and Article 47 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Site Inspection report ບົດບັນທຶກກວດກາຂອງພະນັກງານປyາໄມeເມືອງ ພeອມທັງຢƬƯງຍືນຈາກ ກະສິກiາ 

ແລະ ປyາໄມeເມືອງ 

Certificate to confirm Land Ownership  

Address Certification ໃບຢƬƯງຍືນທ່ີຢƢy ບໍƼກາຍ 3 ເດືອນ 

License to Operate Agriculture and 
Forestry Business 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017   

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality Registration of Wood Cutting Machine 

Type of formality Registration 

Formality Code 
Date of last 

modification 
Responsible Authority 

VCPG-AFD-28 08.01.2018 Agriculture and Forestry Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

A - Agriculture, forestry and fishing 

Purpose for enforcing 
the business formality 

This Formality will assist in managing and controlling wood cutting operation to 
avoid illegal and uncontrolled wood cutting operation and this Formality will 
collect the statistics of all the wood cutting machine used within Vientiane Capital 
to reduce deforestation by the unauthorised person. 

Who should complete 
this business 
formality? 

Any person or legal entity that operates forestry plantation business that intends 
to use the wood cutting machine for their business operation; provided that only 
the machine that use fuel is required to obtain this Formality, hand-machine or 
electrical machine does not need this Formality. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

This Formality shall only be used within the area of Vientiane Capital. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

3 Reference: Agreement of Vientiane Capital Department of 
Agriculture and Forestry No. 207/AF.VTE, dated 31 Jan 2011 

Qualifications needed 
by the business to get 
the formality 

The applicant shall be the authorised business operator for forest plantation and 
wood cutting with a proper. 

Is there any reason for 
the authority to deny 
the issuing of the 

Deny in case that the applicant does not have a required qualifications. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

formality? 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 15000.00 20000.00 10000.00 45000.00 

Comments Reference: Agreement of Vientiane Capital Department of Agriculture and 
Forestry No. 207/AF.VTE, dated 31 Jan 2011 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 15000.00 20000.00 10000.00 45000.00 

Comments Reference: Agreement of Vientiane Capital Department of Agriculture and 
Forestry No. 207/AF.VTE, dated 31 Jan 2011 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on Service and Application 
Form Fee of One Stop Service 

207/ກປ.ນວ 31.01.2011  

Law on Forestry 06/ສພຊ 24.12.2007 Article 20 
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REQUIRED DOCUMENTS 

Document Name Comment 

Purchase Receipt ໃບບິນຊ້ືຈັກຕັດໄມe (ບິນອາກອນອອກໃຫe) ຊ່ຶງຂຽນບອກລະອຽດ ເລກຈັກ, ຍ່ີຫໍƽ 

ແລະ ສີ 

Site Inspection report ບົດບັນທຶກກວດກາຂອງພະນັກງານກວດກາປyາໄມeເມືອງ 

ໂດຍຢƬƯງຍືນຈາກຫeອງການກະສິກiາ ແລະ ປyາໄມeເມືອງ 

Photograph ຮƢປ 3x4 ຂອງຜƢeກdຽວ 

Address Certification ໃບຢƬƯງຍືນທ່ີຢƢyຂອງຜƢeກdຽວ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Example of resolution Example of resolution 5a017b7c137cc.pdf 

Application Form Application form 5a017baac8b1c.pdf 
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REGISTRATION DATA 

Name of formality Permit to Construct the Mining Infrastructure and Processing Plant 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoEM-MD-19 10.11.2017 Mine Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

B - Mining and quarrying 

Purpose for enforcing 
the business formality 

This Formality will be used as the monitoring tool for the implementation of the 
mining exploitation work whether or not it follows the milestone - starting from 
construction of all the required infrastructures and facilities before the 
commencement of the mining exploitation process. 

Who should complete 
this business 
formality? 

Any legal entity that entered into the mining exploitation concession agreement 
with the Government and intends to commence the construction of the mining 
infrastructure and the construction of the mining processing plant. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

15 Relevant laws do not define the review period but the authority 
informed that the normal review period is 15 working days. 

Qualifications needed 
by the business to get 
the formality 

1. The applicant shall enter into the mining exploitation concession agreement 
and obtain the concession license from the relevant government authorities 
pursuant to Lao PDR laws; 2. The construction plan shall meet the required 
standards, modern, efficient and shall be entitled to mitigate all the 
environmental and social impacts. 

Is there any reason for 
the authority to deny 

Deny in case that the applicant does not have the required qualifications. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the issuing of the 
formality? 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 24 

What is the process 
and conditions to 
renew the formality? 

The renewal shall be undertaken at least 30 days prior to the expiration of this 
Formality and the renewal shall only be done once for another 1 year. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 300000.00 0.00 300000.00 

Comments Reference: Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 300000.00 0.00 300000.00 

Comments Reference: Presidential Edict No. 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Mineral (Revised) 02/ສພຊ 26.12.2011 Article 23 and 24 

 

REQUIRED DOCUMENTS 
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REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for the approval of the 
detailed Feasibility Study of the Mine 
Exploration 

 

License to Invest in Concession 
Business 

ໃບອະນơຍາດລົງທຶນ ຫລ ືໃບທະບຽນສiາປະທານຂơດຄ້ົນບໍƼແຮd 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Example of the Permit to Construct 
Mining Infrastructure 

Example of resolution template-construction-licence 
5a012b66a2648.pdf 
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REGISTRATION DATA 

Name of formality Registration a Animal Farm 

Type of formality Registration 

Formality Code 
Date of last 

modification 
Responsible Authority 

VCPG-AFD-29 10.11.2017 Agriculture and Forestry Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

A - Agriculture, forestry and fishing 

Purpose for enforcing 
the business formality 

In order to ensure that animal farm operation will comply with the relevant laws; 
to ensure that the animal produced and bred from the farm will have good 
quality and safety for the consumer; and to ensure the environment protection. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to establish an animal farm that means the 
area that breed a lot of animals for the domestic sale or exportation. After obtain 
the establish an animal farm from the Vientiane Agriculture and Forestry 
Department, investor has to apply for this formality. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. Department of Livestock and Fishery shall determine and approve the 
Formality for animal farm invested by the foreigners and the animal farm 
jointly invested by public and private sectors for the improvement of 
animal breeding;  2. Livestock and Fishery division at the provincial level 
shall determine and approve the Formality for the domestic-invested big 
farm and the medium-sized farm; and  3. Livestock and Fishery unit at the 
district level shall determine and approve the Formality for small-sized 
farm. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

3 According to the authority's comment 

Qualifications needed Animal farm shall meet: (i) general standards - meaning the technical standards 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

by the business to get 
the formality 

relating to the establish and operation of the animal farm that are applicable to 
every type and form of the animal farms; and (ii) specific standards - meaning the 
technical standards specifically required for specific type of animal, size and 
specific objective of that farm. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the animal farm do not meet the required standards 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 12 

What is the process 
and conditions to 
renew the formality? 

Renewal process shall be submit the application form and the Department will 
consider the renewal within 3 days. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 0.00 0.00 0.00 

Comments Please insert information 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 0.00 0.00 0.00 

Comments Please insert information 

 
 

LEGAL FRAMEWORK 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Order on Service and Application 
Form Fee of One Stop Service 

207/ກປ.ນວ 31.01.2011 Article 1 (1.1.4) 

Order on the Management of Animal 
Farm Business 

0209/ກປ 06.02.2013 Chapter 2 Establishment of Animal 
Farm (Article 5 and 6) Chapter 3 
Animal Farm Standard (Article 9 to 
Article 17) Chapter 5 Management 
and Monitoring of Animal Farm 
(Article 21 to Article 23) 

Law on Livestock and Veterinary 
(Revised) 

08/ສພຊ 11.11.2016 Article 69-72 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Photograph of the Managing Director  

Certificate for the Issuance of the Tax 
Identification Number 

 

Certificate for Enterprise Registration 
of Company Limited 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017   

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບຄiາຮeອງ (ສiາຫຼັບການຂໍອະນơຍາດ 

ສeາງຕັ້ງຟາມ) 

Application form 5a02bc62e0fa0.pdf 
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REGISTRATION DATA 

Name of formality Permit to Stay for Foreign Labor 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPS-DFC-2 10.11.2017 Foreign Control Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

To collect data to monitor and manage detailed statistics on the history of 
foreigners entering into the territory of Lao PDR. 

Who should complete 
this business 
formality? 

Any foreigner who intends to work and reside in Lao PDR for the certain period of 
time (i.e. as a trader, technical staff or employee for the enterprise or factory) 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

3 The relevant legal act does not define the review period but the 
authority informed that the normal review period shall not exceed 3 
working days. 

Qualifications needed 
by the business to get 
the formality 

1. The entity that intends to apply for the visa for their employee shall be legally 
incorporated under the Lao PDR laws;  2. The foreign labour shall have the 
employment contract with the enterprise 3. The foreign labour shall have 
multiple visa; and work permit from the relevant lined agencies under the Lao 
PDR laws. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that foreign worker has bad track record or is listed in the blacklist 
or subject to any dispute / case or the applicant do not have the required 
qualifications. 
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RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

The validity of this Formalities may be 3 months, 6 months or 12 months 
depending on the term of the employment contract. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 100000.00 1220000.00 5000.00 1325000.00 

Comments Reference: Presidential Edict 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 100000.00 1220000.00 5000.00 1325000.00 

Comments Reference: Presidential Edict 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Entry-Exit and Management 
of Foreigners in Lao PDR 

59/ສພຊ 26.12.2014 Article 34 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Copy of Passport  
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REQUIRED DOCUMENTS 

Permit for Foreign Labour to Work in 
Lao 

ຕ້ົນສະບັບ 

Business Visa for Work (LA-B2)  

Request for Importation Quota of 
Foreign Labour 

 

Permit to Import Foreign Worker  

Certificate of Annual Tax Payment ສະບັບສiາເນົາ 

Certificate for Enterprise Registration 
of Company Limited 

ສະບັບສiາເນົາ 

Photograph ຮƢບຂະໜາດ 3*4 ຈiານວນ 1 ໃບ 

Request Letter ໜັງສືສະເໜີຈາກບໍລິສັດ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application form Application form 1 5a02c15f87689.pdf 

Application form Application form 5a02c17b4c676.pdf 

Example of resolution Example of resolution 5a054cfe8e3e1.pdf 
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REGISTRATION DATA 

Name of formality Permit to Stay for Foreign Investor 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPS-DFC-3 10.11.2017 Foreign Control Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

All sectors 

Purpose for enforcing 
the business formality 

Issuing this Formality to monitor, manage, supervise and collect statistics of all 
the foreigner who is residing in Lao PDR. 

Who should complete 
this business 
formality? 

Any foreigner who intends to invest and carry out business as well as reside in Lao 
PDR temporarily for certain period of time. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

The enterprise of the investor who intends to apply for this Formality shall 
submit the request letter to the Investment Promotion Department, 
Ministry of Planning and Investment and the Investment Promotion 
Department will issue the cover letter further to this Department. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

3 The relevant legal act does not define the review period but the 
authority informed that the normal review period shall not exceed 3 
working days 

Qualifications needed 
by the business to get 
the formality 

1. The enterprise of the investor shall be legally established under Lao PDR laws 
and shall get the confirmation letter from Investment Promotion Department; 2. 
The applicant shall be listed as the managing director or the shareholder under 
the Enterprise Registration Certificate or the Articles of Association;  3. The 
applicant shall have a passport with validity period of more than 6 months. 

Is there any reason for 
the authority to deny 

Deny in case that investor has bad track record or is listed in the blacklist or 
subject to any dispute / case or the applicant do not have the required 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the issuing of the 
formality? 

qualifications. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 60 

What is the process 
and conditions to 
renew the formality? 

The investor that invest in Lao PDR for a long term and has entered into the 
investment agreement with the government shall get the Formality with the 
validity from 6 months to 5 years; provided that the renewal shall be undertaken 
15 days prior to the expiration. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 100000.00 1220000.00 5000.00 1325000.00 

Comments Reference: Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 100000.00 1220000.00 5000.00 1325000.00 

Comments Reference: Presidential Edict No. 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Entry-Exit and Management 
of Foreigners in Lao PDR 

59/ສພຊ 26.12.2014 ມາດຕາ 34 
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REQUIRED DOCUMENTS 

Document Name Comment 

Copy of Passport  

Visa for Investor (NI-B2 or I-B2)  

Photograph  

Certificate of Annual Tax Payment ສະບັບສiາເນົາ 

Certificate for Enterprise Registration 
of Company Limited 

ສະບັບສiາເນົາ 

Request Letter ໃບສະເໜີຈາກກົມສົƴງເສີມການລົງທຶນ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Application form Application form 5a02ca5c4a038.pdf 

Example of Stay Permit for Foreign 
Investor 

Example of resolution 5a43407fd5926.pdf 
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REGISTRATION DATA 

Name of formality License to Operate a Internet Service Provider Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPT-AOTO-32 28.12.2017 Adjust of Telecommunication Organization 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

J - Information and communication 

Purpose for enforcing 
the business formality 

ISP Telecommunication is an essential public services and infrastructure so it is 
important to  ensure that the services will be provided in a manner consistent 
with national perceptions of the public interest. 

Who should complete 
this business 
formality? 

Any person or legal entity who intends to operate internet service business which 
provided to any individual, entities and organizations - the internet service 
business is kind of the telecommunication service  which provided to the users 
access to the Internet with a wired or wireless connection. There are 3 types of 
license: - License Type 1: Is a licensed Internet service provider with its own 
network, can provide services across the country. - License Type 2: Is a license for 
an internet service provider with or without its own network, can be served in 
any province / city. - License Type 3: Is a license for an internet service provider 
with or without its own network, can be provided in any jurisdiction. 

The formality has 
online information? 

YES 

Link to online 
information 

www.MPT.Gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

Before the issuance of the Permanent Formality, the Temporary Formality 
will be issued for a period of 1 year and the Permanent one will be issued 
after 60% completion of the business plan 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30 First Class Formality will be reviewed within 30 working days Second 
Class Formality will be reviewed within 20 working days Third Class 
Formality will be reviewed within 15 working days. 

Qualifications needed 
by the business to get 

1. Having a application form, feasibility study and other document as determined 
by the Post, Telecommunication and Communications Sectors; 2. Having 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the formality sufficient knowledge, skills and experience of staff that suits the work; 3. In the 
case of the use of telecommunication resources and / or telecommunication 
networks, have to obtain the License from the Postal, Telecommunication and 
Communications License; 4. Must not be in the period time of seize assets, 
bankruptcy process or be convicted as a bankruptcy under the laws of Lao PDR; 5. 
Must comply with other conditions which determine by the Post, 
Telecommunication and Communication Sectors. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny if the application form and supporting document are not complete or the 
applicant cannot meet the required qualifications. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 180 

What is the process 
and conditions to 
renew the formality? 

1. Terms for the Formality are as follows: (i) 5 years for License Type 1; (ii) 3 years 
for License Type 2; (iii) 2 years for License Type 3. 2. Renewal shall be undertaken 
within 30 working days and complete of conditional as determine by the law. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 5000000.00 50000.00 0.00 5050000.00 

Comments Reference: Presidential Edit 003/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 5000000.00 50000.00 0.00 5050000.00 

Comments Reference: Presidential Edit 003/PR 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Telecommunication (Revised) 09/ສພຊ 21.12.2011 Article 22, 23, 24. 

Order on Licensing of Internet Service 
Provider Business (ISP) 

2530/ປທສ 22.09.2015 Article 6, 7, 8 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for the Issuance of the Tax 
Identification Number 

 

Certificate for Enterprise Registration 
of Company Limited 

ໃບອະນơຍາດດiາເນີນທơລະກິດ ບໍລິການ ອິນເຕີເນັດ ແມdນໃຫeອeາງອີງ 

ຂໍƽຕົກລົງວdາດeວຍການອະນơຍາດດiາເນີນທơລະກິດບໍລິການອິນເຕີເນັດ ISP 

Bank Statement confirming the 
capital importation 

 

Feasibility Study  

Education Qualification Evidence  

Curriculum vitae of Technical Staffs  

Curriculum vitae of Managing 
Director 

 

Copy of ID / family registry / passport 
of Investor 

 

Copy of ID card or Family book of 
Managing Director 

 

Photograph of the Managing Director  

Address Certification  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017 0 7 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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LIST OF ATTACHED DOCUMENTS 

ໃບຄiາຮeອງ Application form 5a051a4c93508.pdf 

ບົດວິພາກເສດຖະກິດເຕັກນິກ Application form 5a051a793a6e4.pdf 

 

REGISTRATION DATA 

Name of formality Permit for the Import and Export of an Animal's Products 

Type of formality Permit 

Formality Code 
Date of last 

modification 
Responsible Authority 

VCPG-AFD-30 05.01.2018 Agriculture and Forestry Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

A - Agriculture, forestry and fishing 

Purpose for enforcing 
the business formality 

To management all imports and exports of Animals's products that may arise an 
epidemic of animal diseases. 

Who should complete 
this business 
formality? 

Individuals, entities and organizations who intend to import and export the 
animals's products into Lao PDR, products of animal products mean the livestock, 
animal products, genetic products, biological products, animal endings, animal 
feed, medicinal herbs, animal husbandry and medical equipment. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

Must submit the import application at least 15 days prior to import, the 
importer must disclose relevant documents with the date and the time of 
actual import to the relevant medical personnel at least one day. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

3  



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

682 
 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Qualifications needed 
by the business to get 
the formality 

Please insert information 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

This formality is issued per time to import or export, so it is not renewable 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 50000.00 15000.00 10000.00 75000.00 

Comments According to the Order of Vientiane Agriculture and Forestry Department 
No.207, dated 31 Jan 2011 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Livestock and Veterinary 
(Revised) 

08/ສພຊ 11.11.2016 Part III Veterinary Chapter 3 the 
movement of the Animal's Products  
Article 42, 44, 45, 48, 49 

Order on Service and Application 
Form Fee of One Stop Service 

207/ກປ.ນວ 31.01.2011  

 

REQUIRED DOCUMENTS 

Document Name Comment 

License to Operate Agriculture and 
Forestry Business 

 

Certificate for the Issuance of the Tax 
Identification Number 

 

Certificate for Enterprise Registration 
of Company Limited 

 

Certificate of disease from livestock 
and fisheries 

 

Certificate of Join the group of 
animals, fish, chickens (if any) 

 

The export licenses of the National 
Animal Management Authority from 
original country 

 

Certificate of animal origin (Pedegree) 
from the country of origin 

 

Certificate of Animal Disease from the 
National Veterinary Organization 

 

Certificate of vaccination  

Certificate of Animal business from a 
original farm 

 

Packing list  

Invoice  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017   

2016   
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LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບຄiາຮeອງ ຂໍເຄ່ືອນຍeາຍສັດ ແລະ 

ຜະລດິຕະພັນກdຽວກັບສັດ ພາຍໃນ ສປປ ລາວ 

Application form 5a0a7d8d975f8.pdf 

ໃບຄiາຮeອງຂໍແນວພັນສັດ ເຂ້ົາມາ ສປປ ລາວ Application form 5a0a7deb0aa49.pdf 

ໃບຄiາຮeອງ ສົƴງຜະລິດຕະພັນສັດອອກນອກ ສປປ 

ລາວ 

Application form 5a0a7e266d63d.pdf 

ໃບຄiາຮeອງ ນiາປະເພດສັດລeຽງອອກນອກ ສປປ 

ລາວ 

Application form 5a0a7fcab2f78.pdf 

ໃບຄiາຮeອງ ນiາຢາປzອງກັນ, ຢາປƨƮນປƭວ ແລະ 

ຢາບiາລơງ ອơປະກອນສັດຕະວະແພດເຂ້ົາມາ ສປປ 

ລາວ 

Application form 5a0a802029a79.pdf 

ໃບຄiາຮeອງ ນiາຫົວອາຫານສັດ ແລະ 

ສdວນປະສົມອາຫານສັດ ເຂ້ົາ ສປປ ລາວ 

Application form 5a0a805439f22.pdf 

ໃບຄiາຮeອງ ນiາອາຫານທະເລແຊdແຂງ ແລະ 

ຜະລດິຕະພັນສັດ ເຂ້ົາມາໃນ ສປປ ລາວ 

Application form 5a0a809055b34.pdf 

ໃບຄiາຮeອງ ນiາອơປະກອນຮັບໃຊeຟາມ ເຂ້ົາມາໃນ 

ສປປ ລາວ 

Application form 5a0a80e2c49f8.pdf 
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REGISTRATION DATA 

Name of formality Registration of Forest Plantation 

Type of formality Registration 

Formality Code 
Date of last 

modification 
Responsible Authority 

VCPG-AFD-25 08.01.2018 Agriculture and Forestry Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

A - Agriculture, forestry and fishing 

Purpose for enforcing 
the business formality 

This Formality is needed to register and collect the source of wood / forest 
products that will be moved or sold, in particular the in case that the Prime 
Minister instructed a close monitor of all the wood products, it is highly necessary 
to collect this information by issuing this Formality. 

Who should complete 
this business 
formality? 

Any person or legal entity that starts the forest plantation and intends to register 
the plantation plot to ensure the source of forestry products before exploitation 
and move of log and products. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

3 Reference: Agreement of Vientiane Capital Department of 
Agriculture and Forestry No. 207/AF.VTE, dated 31 January 2011 

Qualifications needed 
by the business to get 
the formality 

1. The applicant shall obtain the Forestry Operating License and Permit for Land 
Clearing before Forest Plantation;  2. The applicant shall succeed in getting some 
survival rates of forest planted. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant or the forest plantation does not meet the 
required conditions. 
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RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

NO 0 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 70000.00 10000.00 80000.00 

Comments Reference: Agreement of Vientiane Capital Department of Agriculture and 
Forestry No. 207/AF.VTE, dated 31 January 2011 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

NO 0.00 0.00 0.00 0.00 

Comments  

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on Service and Application 
Form Fee of One Stop Service 

207/ກປ.ນວ 31.01.2011  

Law on Forestry 06/ສພຊ 24.12.2007 Article 33 and Article 47 

 

REQUIRED DOCUMENTS 

Document Name Comment 
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REQUIRED DOCUMENTS 

Permit for Land Clearing before Forest 
Plantation 

 

Site Inspection report ບົດບັນທຶກກວດກາຂອງ ພະນັກງານປyາໄມeເມືອງ ພeອມທັງຢƬƯງຍືນຈາກ 

ຫeອງການກະສິກiາ ແລະ ປyາໄມeເມືອງ 

Certificate to confirm Land Ownership  

Address Certification ໃບຢƬƯງຍືນທ່ີຢƢyຜƢeຮeອງຂໍ ບໍƼກາຍ 3 ເດືອນ 

License to Operate Agriculture and 
Forestry Business 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Establish a Construction Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

VCPG-PWTD-31 17.11.2017 Public Work and Transportation Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

F - Construction 

Purpose for enforcing 
the business formality 

To ensure the quality, technical competence of the service provider who will 
provide direct services to the consumer with an aim to guarantee safety and 
mitigate all the associated risk that may incur from the use and reside in the 
constructed buildings. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate construction business that 
provide the services of construction, demolition, adjustment, renovation, 
reparation and installation of any resident or commercial buildings. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

The Construction Business is divided into: Class 1 can provide all type of 
construction nationwide and there is no restriction on the building that 
they can provide service; Class 2 and Class 3 can only provide service in a 
specific province; provided that Class 2 can provide service to the area not 
exceed 1,000 square metres and Class 3 can only provide reparation 
service and the construction service of the area not exceed 200 square 
meters. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30  

Qualifications needed 
by the business to get 

1. Financial: - First class: Registered capital of 3,000 million kip, the working 
capital 40%, Fixed capital 60% (Personnel can be imported as capital), Personnel: 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the formality 15 people, subject 2 (Technical experience 5 years), Vehicles and construction 
machines: 6- 10, truck or  1 car, 2 bumpers or 2 bracelets, 2 cutters, two electric 
motors; Two electric generators, one lift or lid, two electric fencing, one angle 
camera, one level camera; - The second class: registered capital of 1,500 million 
kip, the working capital 40%, fixed capital 60% (for land can be imported), 
personnel: 10 people, subject 2 (3 year experience), vehicles and machines for 
construction 1 car, 1 bunker, 1 vibrator, 1 brick machine, 1 cutter, 1 electric 
machine, 1 electric car park; Electric 1; 1 lift or elevator; Electric Frog 2; 1 camera 
angle; Level 1; - The third class: Registered capital of 1,000 million kip,the working 
capital 40%, Fixed capital 60% (For land can be capitalized), Personnel: 7 people, 
subject 2 (technical experience 3 years), Vehicles and machines for construction: 
1 pickup truck or 1 car. 1 machine, 1 cutter, 1 electric machine, 1 electric 
appliance, 1 electric cabinet, 1 electric plane 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that applicant  not comply with registration for comment 
approval from authority 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

The renewal process  shall be undertaken 30 days prior to the expiration of the 
Formality 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 1200000.00 150000.00 1350000.00 

Comments Reference: Internal Regulation of the Division 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 

Total renewal 
fees businesses 

need to disburse 
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RENEWAL FEES 

disburse 

YES 0.00 150000.00 800000.00 950000.00 

Comments Reference: Internal Regulation of the Division 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Instruction governing the 
Establishment of Controlled Business 
in Public Works and Transportation 
Sector 

13779/ຍທຂ 21.08.2015  

Order on the Approval for the 
Establishment and Operation of 
Building Construction Business 

928/ຄຂປກ 21.05.2000 Article 3-Article Article 8 

Law on  Construction 05/ສພຊ 26.11.2009 Article 9-Article Article 13 : Chapter 
II : Construction Business 

 

REQUIRED DOCUMENTS 

Document 
Name 

Comment 

Photograph 
of the 
Managing 
Director 

ຮƢບຖdຍຂະໜາດ 3x4 ຂອງຫົວໜeາບໍລິສັດ 3 ໃບ ແລະ ວິຊາການຜƢeລະໃບ 

Copy of ID 
card or 
Family book 
of Managing 
Director 

ສiາເນົາບັດປະຈiາຕົວ ແລະ ສiາມະໂນຄົວ 

Other 
Related 
Documents 

ໃບຢƬƯງຢƫນຮັບປະກັນການປະກອບເອກະສານ 

Power of 
Attorney (in 
case the 
applicant 
appoints the 
attorney to 
proceed with 
the 
application) 

ໃບມອບສິດໃຫeຜƢeແລdນເອກະສານ 
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REQUIRED DOCUMENTS 

Construction 
Permit. 

ໃບອະນơຍາດປơກສeາງ ອາຄານຫeອງການ(ພະແນກ ຍທຂ) ຫລື ສັນຍາເຊົƴາຫeອງການ-ສາງ 

Certificate 
for the 
Issuance of 
the Tax 
Identificatio
n Number 

ໃບຢƬƯງຢƫນຕົວເລກຜƢeເສຍອາກອນ 

Location 
Map of the 
Enterprise 

ແຜນຜັງບໍລິສັດ,ຮƢບຖdາຍສiານັກງານ ບໍລິສັດ 

Organization 
Chart of the 
Enterprise 

ກົດລະບຽບ ແລະ ໂຄງຮdາງການຈັດຕ້ັງບໍລິສັດ 

Certificate 
for 
Enterprise 
Registration 
of Company 
Limited 

ໃບທະບຽນວິສາຫະກດິ(ໃຫeຖືໃບທະບຽນສະບັບສະບັບແທeມາກວກາເວລາຍືນຂາເຂົ້າ) 

Curriculum 
vitae of 
Technical 
Staffs 

ສັນຍາຈeາງ,ຊີວະປະຫວັດຫຍໍƽ,ຢƬƯງຢƫນທ່ີຢƢy,ໃບແຈeງໂທດ,ໃບປະກາດ,ໃບມອບສິດໃຫeນiາໃຊeໃບປະກາດຂອງວິຊາກາ

ນ 2 ຄົນ (ໃຫeຖືໃບປະກາດແທeມາກວດເວລາຍືນຂາເຂົ້າ) 

Guarantee 
Confirmation 
from Bank 

ໃບຢƬƯງຢƫນຖານະການເງິນຂອງເຈ້ົາຂອງບໍລິສັດ 40% ຂອງທຶນຈົດທະບຽນ 

Certification 
of Financial 
and Asset / 
Financial 
Statements 

ບັນຊີຊັບສິນ-ພາຫະນະ-ກົນຈກັ,ອơປະກອນຮັບໃຊe ແລະ ຮƢບຖdາຍ ໃຫeໃ ູນຄdາເປƬນ 60% ຂອງທຶນ 

(ຕeອງໄປຈົດທະບຽນຊັບສິນຢƢyຫeອງການຊັບສິນ ນະຄອນຫລວງ) 

List of 
Employees 

ບັນຊີຈiານວນພົນຂອງບໍລິສັດ 

Curriculum 
vitae of 
Managing 
Director 

ຊີວະປະຫວັກຫຍໍƽ,ໃບແຈeງໂທດ ແລະ ໃບຢƬƯງຢƫນທ່ີຢƢy ຫົວໜeາບໍລິສັດ 

Feasibility 
Study 

 

Business 
Plan 

ແຜນວຽກປະຈiາປƩ 
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STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2017   

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Establishment and Operation of 
Building Construction Business 

Application form application-formestablishment-... 
59bf7c1341cbf.pdf 
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REGISTRATION DATA 

Name of formality License to Operate International Airport 

Type of formality Certificate 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPWT-CAD-28 04.01.2018 Civil Aviation Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

H - Transportation and storage 

Purpose for enforcing 
the business formality 

To ensure that the operator will build, operate and manage their international 
airport to meet the required international and national standard of design and 
operation of the airport with an aim to assure safety and convenience of the end-
user. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to construct and operate the international 
airport 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

150 Relevant laws do not define the review period but the authority 
informed that the normal review period will not exceed 150 working 
days. 

Qualifications needed 
by the business to get 
the formality 

1. Applicant shall have capability and capacity to perform in strict compliance 
with the Airport Safety Standard as defined;  2. The airport structure, location, 
construction and management shall be undertaken in strict compliance with the 
relevant laws and shall be inspected of their readiness and compliance with the 
relevant authorities. 

Is there any reason for 
the authority to deny 

Deny in case that the applicant cannot meet with the required standards or their 
operation is likely to cause any potential risk. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the issuing of the 
formality? 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 24 

What is the process 
and conditions to 
renew the formality? 

Relevant laws do not define the validity period but the authority informed that 
this Formality shall be renewed every 24 months by submitting all the required 
documents in the same manner as the first application of this Formality. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 3000000.00 2000000.00 0.00 5000000.00 

Comments Reference: Presidential Edit 003/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 500000.00 0.00 50000.00 550000.00 

Comments Reference: Presidential Edit 003/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Civil Aviation 01/ສພຊ 19.05.2005 Part II Civil Aviation Chapter 3 
Airport  Article 21 and 22 
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REQUIRED DOCUMENTS 

Document Name Comment 

Certificate to approve the 
Environmental and Social Impact 
Assessment 

 

Environmental and Social Impact 
Assessment 

 

Construction Layout  

Certificate for Enterprise Registration 
of Company Limited 

 

Airport Regulations ລະບຽບການຄơeມອງຄອງສະໜາມບິນ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

Aerodrome Inspection Manual Department Guideline aedrome-inspection-manual-
fina... 5a4d94f616924.pdf 

Manual of Aerodrome Certification 
Procedure 

Department Guideline manual-aerodrome-certification... 
5a4d955faf7d7.pdf 

Standards of the Aerodrome Department Guideline mos-chapter-7-obstacle-restric... 
5a4d96044cca7.pdf 
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REGISTRATION DATA 

Name of formality License to Establish an Assets Evaluation Company 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

BoL-LSCO-15 27.12.2017 Lao Securities Commission Office 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

K - Financial and insurance activities 

Purpose for enforcing 
the business formality 

Assets evaluation relating to securities work would primarily relate to the 
evaluation of the total assets of the listed company or the securities-issuing 
companies and because the total value of the assets in that listed company would 
be the major factor for the consideration to invest in those companies, if the 
evaluation was undertaken by the unqualified or unexperienced service provider, 
it would subsequently cause risk and impact on the investors who are the general 
public. Therefore it is necessary to control the quality and require the application 
for the operating license. 

Who should complete 
this business 
formality? 

The Company aims to provide asset evaluation services related to securities work 
in Lao PDR, including assets evaluation for securities-issuing company, listed 
companies, securities intermediaries and other related authorities. 

The formality has 
online information? 

YES 

Link to online 
information 

http://www.lsc.gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. Provision of the assets evaluation without getting the prior approval 
shall be subject to penalty of 100 Million LAK.  2. Assets evaluation that 
does not relate to securities shall get the approval from other lined 
agencies. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

30  

Qualifications needed 
by the business to get 

1. Having the minimum registered capital of 500 Million LAK 2. Being listed in the 
Assets Evaluation Company of the International Organisation of Securities 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

the formality Commission or the Assets evaluation Company from a country that has the MOU 
with LSCO 3. Having reputation and experiences in assets evaluation 4. Having the 
guaranteed and standardised internal management system 5. Having at least 2 
assets evaluators that has the certification for the ability to conduct assets 
evaluation issued by the authorities or the Assets Evaluation Association, either 
domestically or internationally. 6. Having good financial conditions 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

In case of the applicant does not have the required qualification or does not meet 
the required conditions. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 36 

What is the process 
and conditions to 
renew the formality? 

The renewal shall be undertaken at least 45 days before the expiry of the 
Formality. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 20000000.00 0.00 20000000.00 

Comments Reference: LSCO Regulations No. 003/LSCO 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 10000000.00 10000000.00 20000000.00 

Comments The renewal fee (Annual Management Fee) will be exempted if in that year, no 
agreement to provide assets evaluation service was entered into between that 
enterprise and the client. 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Regulation on Approval of an Asset 
Evaluation Company 

003/ຄຄຊ 08.12.2015 Chapter 2 Approval of the Assets 
Evaluation Company (Article 4 to 7, 
Article 10 to 12) 

 

REQUIRED DOCUMENTS 

Document 
Name 

Comment 

Certification of 
Financial and 
Asset / 
Financial 
Statements 

ເອກະສານລາຍງານການເງິນ 1 ປƩຄືນຫລັງ ກdອນການຍ່ືນເອກະສານປະກອບການຂໍຮັບຮອງ 

ຍົກເວັ້ນບໍສິສັດທ່ີສeາງຕ້ັງຂ້ຶນໃໝd 

Curriculum 
vitae of 
Technical Staffs 

ຊີວະປະຫວັດຫຍໍƽຂອງຜƢeປະເມີນມƢນຄdາຊັບສິນ 

Certificate for 
Enterprise 
Registration of 
Company 
Limited 

ສiາເນົາ 

Business Plan ແຜນການ ກdຽວກັບ ການເຄ່ືອນໄຫວທơລະກິດຂອງຕົນ ຢƢy ສປປ ລາວ 3 ປƩຕໍƼໜeາ 

ພາຍຫລັງທ່ີໄດeຮັບການຮັບຮອງເປƬນຕົ້ນໄປ 

Article of 
Association 

ສiາເນົາກົດລະບຽບຂອງບໍລິສັດປະເມີນມƢນຄdາຊັບສິນ 

List of 
Employees 

ລາຍຊ່ືພະນັກງານວິຊາການດeານການປະເມີນມƢນຄdາຊັບສິນທ່ີມີໃບຢƬƯງຢƫນຜdານຫັຼກສƢດການປະເມີນມƢນຄdາຊັບສິນ 

ຫືຼ ໃບຢƬƯງຢƫນຜƢdປະເມີນມƢນຄdາຊັບສິນຈາກອົງການຄơeມຄອງວຽກງານຫັຼກຊັບ ແລະ 

ສະມາຄົມປະເມີນມƢນຄdາຊັບສິນທ່ີກdຽວຂeອງຈາກພາຍໃນ ຫືຼ ຕdາງປະເທດ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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LIST OF ATTACHED DOCUMENTS 

Application Form Application form 599be439742e4.pdf 

 

REGISTRATION DATA 

Name of formality License to Operate Fuel Storage Renting Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoIC-DTD-23 09.01.2018 Domestic Trade Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

D - Electricity, gas, steam and air conditioning supply 

Purpose for enforcing 
the business formality 

Fuel is one of the key production factor of Lao economic; therefore, it is 
necessary to manage and control the business relating to fuel, including the fuel 
storage renting business that shall also need to be monitored of their statistics 
and storage. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate a fuel storage renting business. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

25 After receipt the complete package of documents, the Ministry of 
Industry and Commerce shall coordinate with the lined agencies to 
conduct site inspection within 5 working days and if the applicant 
passes the site inspection and document review, this Formality shall 
be issued within 20 working days. 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

Qualifications needed 
by the business to get 
the formality 

1. Having registered capital of more than 2 Billion LAK and working capital of 500 
Million LAK; 2. Having storage that can contain fuel of more than 500 litre; 3. 
Having experienced staff or staff that passed the training on fuel safety at least 1 
person per storage. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in case that the applicant fails to meet the required conditions or 
qualifications. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 36 

What is the process 
and conditions to 
renew the formality? 

 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 0.00 0.00 0.00 

Comments This Formality just becomes effective so no fee is defined in any legal documents 
and the relevant authority have not made a final decision on the applicable fee 
just yet. 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 0.00 0.00 0.00 0.00 

Comments This Formality just becomes effective so no fee is defined in any legal documents 
and the relevant authority have not made a final decision on the applicable fee 
just yet. 
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LEGAL FRAMEWORK 

Name Number Date Comment 

Decree on Fuel Business 331/ນຍ 27.10.2017 Part II Establishment and Operation 
of Fuel Business  Chapter 1: 
Establishment of Fuel Business 
(Article 6 - 8)  Chapter 5: Operation 
of Fuel-related Service Business 
(Article 30 - 33) 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certification of Financial and Asset / 
Financial Statements 

 

Certificate for the Membership 
Enrolment in Fuel Association 

 

Certificate of Fire Safety Inspection 
for Fuel Storage 

 

Certificate to approve the 
Environmental and Social Impact 
Assessment 

 

Permit to Construct a Building 
Structure 

 

Certificate for the Issuance of the Tax 
Identification Number 

 

Certificate for Enterprise Registration 
of Company Limited 

 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016   

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 
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REGISTRATION DATA 

Name of formality License to Operate ICT Training Business 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoPT-DICT-37 17.01.2018 Department of Information and Communication Technology 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

J - Information and communication 

Purpose for enforcing 
the business formality 

In order to ensure standardisation of the services with an aim to ensure the rights 
and benefits of the users and general public 

Who should complete 
this business 
formality? 

Any person or any legal entity who intends to carry out business of providing 
training on ICT (training of long or short courses of ICT training). 

The formality has 
online information? 

YES 

Link to online 
information 

www.ITD.Gov.la 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

1. Operate this business without prior approval shall be subject to penalty 
of 10,000,000 LAK 2. Failure to renew the Formality within 30 days as the 
deadline shall be subject to penalty of 1,000,000 LAK 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10  

Qualifications needed 
by the business to get 
the formality 

1. Having a specific location with classroom suitable for the training;  2. Having 
modern, appropriate and sufficient training equipment; 3. Training courses shall 
be modernised and meet the international standards;  4. Having a clear and 
definite training curriculum that shall be verified and approved by the Post, 
Telecommunication and Communication sectors and other lined agencies; and  5. 
Having the technical staffs that meet the following requirements: the specialists 
who have good specific ITC-related knowledge; passed the teaching course from 
the education institution; and have experience and certificate assuring the 



Datasheet for business formalities. 
Technical Assistance for Business Regulation Review and Rationalization in Lao PDR 

 

703 
 

REQUIREMENTS AND SUPPORTING EVIDENCE 

competence to train the specific field that they will provide to the public. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny in the case that the applicant cannot meet the required qualification or 
conditions defined under the law. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

Renewal shall be done 30 days prior to the expiration date. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 200000.00 50000.00 50000.00 300000.00 

Comments Reference: Presidential Edit 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 

YES 200000.00 100000.00 100000.00 400000.00 

Comments Reference: Presidential Edit 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Law on Information and 02/ສພຊ 11.07.2016 Part V ICT Business Activities Article 
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LEGAL FRAMEWORK 

Communications Technology 35 to Article 38 

Order on the Operation of the ICT 
Consulting and Training Business 

295/ປທສ 10.02.2017 Chapter 2 License Article 5 to Article 
13 

 

REQUIRED DOCUMENTS 

Document Name Comment 

Certificate for Enterprise Registration 
of Company Limited 

 

Education Qualification Evidence  

Power of Attorney (in case the 
applicant appoints the attorney to 
proceed with the application) 

 

Photograph of the Managing Director ຮƢບສີ 3x4 ຈiານວນ 2 ໃບ ບໍƼໃຫeເກີນ 3 ເດືອນ 

Location Confirmation of Enterprise  

Feasibility Study ບົດວິພາກເສດຖະກິດ ແລະ ເຕັກນິກ 

Curriculum vate  

Copy of Passport of the Managing 
Director 

 

Copy of ID card or Family book of 
Managing Director 

 

Bank Statement confirming the 
capital importation 

ໃບຢƬƯງຢƫນສະຖານະການເງິນ/ບັນຊີເຄ່ືອນທơລະກິດ ຈາກທະນາຄານພາຍໃນ ສປປ 

ລາວ 

Address Certification  

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 0 3 

 

LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

ໃບຄiາຮeອງ 

ອະນơຍາດດiາເນີນທơລະກດິດeານເຕັກໂນໂລຊີຂໍƽມƢນຂdາວສານ 

Application form 59f6d410465f3.pdf 
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